I

UNAAED

L4

o
ar = ed 1

ﬂ’]’j‘ﬂm:f’lﬂﬁ\iuw'ﬁ PNUNNE 1) LW@W‘E)\?H’] MTN) LLu"JINN“IJ’NﬁTﬂ Qi mmumﬂm?‘ww

Q‘H'}Q'ITWQEJLF]?’B\‘N“\@NWQLG}@? 'LHL‘?JG]E’]LﬂﬂLJJ’EN ’NMQWWHMTﬂﬂ liedaa 3 U?J’N‘H‘Lﬁ 2) LW@ﬂﬂ‘H’]

ﬂ\‘lU@@fJV}NNﬂﬁ]ﬂﬂ’l ﬁ‘mmﬂuol"ﬂ‘l,uﬂq?Lﬂ’ﬂﬂ1°ﬂllﬁ‘f‘l’1i‘ﬁﬁ‘ﬂ@Nﬂﬂ\}ﬁuLﬂﬂﬂ’] TVI'N'J“H”iﬂ’T?ﬁ’DEJLﬂ ?@\1

AN Lﬁl@T‘LI'B\TN‘J_I‘i‘Tﬂﬁ 3) LW‘E]ﬂﬂ‘]:HL'Nﬂﬂ'l‘Wﬂ’?‘i‘LL‘U\““IIWHﬂ\‘]ﬁ‘J‘ﬂQNﬂI}’I\i’TL!L'SF]@'? SNNGIINA 5

'
=

\AT i‘@\‘lﬂ@NWQ s 4) LWﬂﬁﬂH’] D\‘]Tﬂ ﬁ‘\?ﬂﬁ"]\iﬂ']ﬁ‘ﬂ\‘mw,!.ﬂuﬂ’] IO aINEIN m’lummﬁwmq?ﬁwﬁm

\‘]’W‘LJL@ﬂﬂ']i“l/l’l\?’)‘ﬁ’?ﬂ’]?ﬂ'JEILﬂﬁ‘ﬂQﬂ'FJNWQLﬁﬂﬂ?‘

§
el e oo

I L
ngusten N hmsidunioll Wun nquinadadiingidnn buamdnine e i

L)

Anglan Su 266 g Tendaflunguiilng 210 g0 nangszneLNs 56 1o widealedly
=

‘l,um?m'ummqm@mLﬂuuunﬂ@ummLLUU“uwmu’Lﬂnmnmﬂmaﬂm sesANLAe Tl /B

&Aa mmn fnuay mmm Lm:c]ﬁmmim-mmﬁ(Chi—Square)
NANNTINEWLIY

1. LamTﬁmmﬁ?ﬁ@wﬁmmmﬂm?M’N?‘mﬂﬁﬁqa!ﬂ?mmuﬁqLmaé’ Tuwsnginalng
[wdnfunglan Tudae 3 Tidnau geiadanaaduun Murensa sy andayanisdisa
Finad ;ﬁuiiﬂmﬁqulwmummmmﬂmuqumummmmnmﬁ‘mmmﬂwmm,wmuﬂn
faraz 45.2 ﬁ')uﬂ’lﬁ‘l’ﬂU?mﬁ‘ﬁ;Tﬂﬂﬂ'ﬂG;‘gU?TﬂMu@ﬂ 3 T mudd A nadan g jazdane
nslduinisegianaz 757 ﬁﬂﬂ?ﬁﬁﬂ?”ﬂﬂuﬂ’)’i&uﬁﬂﬁ“’ﬂﬂlmﬁ?ﬂqulﬂmﬂ\lﬂmumu’ﬂﬁ?ﬂ@
m@mmmﬂmmmmm?‘luﬂn 3 DdhawharifnuiniinSenas 64 3 Wit AeuanIznIg
meun@“mmmoﬁm?ﬂmv 65.5 mquuumiumwswmﬂmmﬂm‘ﬂwmmmumnmmmmm?

' ‘Lé"“l,,3\!LL‘LJQTL!.SJﬂ’}'j“]‘.IEﬂEJWJLWEJ‘IJULWENLﬂﬂuﬂEJL‘Vﬂuu



v

2. ﬂ@wmwﬂmm@mmmu‘iﬂiumm@ﬂmmwmmmmmumnmﬁ‘mwmmsmﬂ
Lmﬁ‘mmﬂuwmmm‘mmwuﬂm WU ﬁ%a*nw‘u?Tnmmmﬂulﬂm’ﬂﬂ'hjmma‘ﬁsmmmmumnm?
NATIng TR

2.1 AR LEUYa < 9L E’Ju?ﬁnm“"lmwmmﬂuﬂmmmmhmwmu’l@
m’liﬂ‘l‘nmmimuwﬂmmumnmﬁmmm 179 ﬂﬂwﬂ@w‘u';*Tnﬂm:Jn’m‘m‘l*‘ﬁu?‘ﬂwﬁ*’mwﬁmm
L@ﬂm?wmmﬂmﬂwmum@mmmﬂmemmmmm

22 fwumnwazens Sen¥essesany AMNAzaAEEL R tYaw s T s
Atys st lumsdadnladn 14 3nqs nnisdsadieys wudsnadaw e iden
NAENTN WA NAZE Benfesnasenniiugie, 2 mmnﬂEmﬁmmﬂm@ma‘mﬂmmmmu
HAFNNUANANIN AT S

2.3 mMupnumada i dng mﬂmqmwﬂum‘mi@mLﬂunmmwmﬂnfawm

‘lumaweu”‘luwmimL?ﬂ‘l‘ﬁmm?mumﬂmmLﬂﬂm?m\mmm?

3. ﬁm'wmW?Lm\iﬂ’uﬂmqﬁ‘ﬁwﬁmmumﬂm?mﬁﬂmmﬁqaLﬂ?ﬂdﬂﬂuﬁma? Tuim
Annaies fﬁ’qwi’mﬁwm‘[@nmulwm@mm?meumumﬂwmﬂﬂm 65.5 Tneiguuunisudadin
‘luﬂ@ﬁ-gﬂ’m“@ﬂ‘lmﬂLmumam’mmwummom'zu‘mm ADININ ATINIIALTITIONTY Anugtuiy
wmm?Lm\ﬂ"uu”tu@mﬂmm@ﬂmmmwmm?Lffnwunumqmumm ATUNIW  AYHIIRL TR

U UAZANYAEANE T BN 0g

4, ﬁﬂh"lﬁ\‘liﬂﬁ‘\?ﬁ%"]dﬂ’]?ﬂ\iﬂl&ﬂ@»ﬂ??ﬂﬁLu‘LNWMI‘HL‘UENE}M?J‘E]\?ﬁﬁ‘ﬂ"ﬂﬁdﬂﬁlﬂ’lumﬂﬂ’]?ﬂ’m
’J‘ﬂ’?ﬂ’?’i‘ﬁ]ﬂﬁlLﬂ?'ﬂﬂﬂﬂNWQLﬁ?ﬂ? W9 ﬁﬁ‘ﬂ"ﬂﬁdﬂm\ﬂumﬂﬂﬂ?"V]’]\‘l'm’]ﬂ?ﬁ‘ﬁ’ﬂﬁllﬂﬁ"ﬂ\?ﬂﬂﬂwqLﬁ]ﬂi‘

TudminRwngan dlunyaniiufansdrecmuien Lm::u‘[m\mmm?mmwmmyj Feid

= 1oe

A Fusznaunisdaulun ez Lﬂ@ﬂ‘mmwmﬁm@ﬂﬂumf;mﬂmuﬁﬂmmwj met,uuqz‘ﬁ@

El U

AP ILANANINNBTINTY aglgs Uig 1-3 ¥ Tmmtmumwuwm wanlpeU sz unnusnngs 50,000

L]

13
=

um - nsawudlinezeginmdewiomeniianes uas DI Fsznevgsian@mnau

lBNAIIRTINY ddngasFaatranini Lm:mmuNuw’LﬂiﬂunwmnuﬁfJu’lmj@:Lﬂu

=

Quandnshussdilsznauniags fﬁquﬁu'?:n@m1?ﬁg’ff&ummnunwﬁﬁuﬁw’lunﬁ:Lﬂmmm

Ruvuuanszuy gy mMafRuannoAfes iy



a‘mimmmmLm@umu’mmm@a%:mﬁq 10,000-20,000 1w Toeeldazdurainnis
Wi mmu‘lmmuﬂumuvmwﬂa‘:mmmmﬂmsﬁamfnmﬁmn Suldun v
1w Uszne duoyn Term Paper Lm:;amnmww%ﬂmw&im TraiBnninisadanmanans
U274 500-1,000 urivsieden

TN IsA T wudn q?zlﬁ‘:ﬂﬂummquhnjﬁmﬁ‘%lamﬁﬂﬁuﬁmm?mﬁqﬂﬁnlu
RWudnurylan mum‘:mwﬁl‘ﬁﬁm%*‘u?ﬁuﬁmuﬁﬂa““ﬂ@umi mu"mmm%@mﬂ?’mﬁmﬂu
JadmAsnlan ﬁ@’ﬂ@“ﬂ@ummwaﬂum'mm’muﬂm‘umem’luﬂwﬁwmwuw WAZNIEA L
dmFufinviany ﬁﬂi"n@uma‘mu’mmmbﬂuwﬂgummumq Lum@ﬂﬂmmm@ummwaﬂmma'

|

mmuwfxmmwwumm dauAnldaed @u"] wwﬂa‘”n@um?@ mmmﬂum?mmuﬁm@ A ldun
Fintn Al uazAInefwsl mm?\?m:r’rmj‘@qm@uwmm@mm“mmm‘nmLm@@ﬁuﬁ
Tudonaenislann Urstndnius¥nuianialy iens 3 TN Wi
uszneunsdoulvniazedemuduiigiTugan lunsfnmlifisinadntisms e
c’iﬂa‘"ﬂ@ur\wmulwm’mmwmum?\mummﬂwwmw =lnari W Tnadn 193095y
NN Ua 'a‘ULLuum\mwT%Hmwwﬂ?m@uma‘zifm'lummwmmm“ﬁuﬂumﬂfwﬂmmumnms
NN A The s 4 'mnmanmmmmmjmwuﬂm mmmnwuﬂnmﬁqu'lmymum

mﬂm:rmqwmm fmnuﬁ?n@wﬂmmm@nmqurﬂwmﬁ u ﬂ@ ﬂ’]ﬂi‘?\!‘k’!’m? LWNﬂuﬂu



VI

Abstract

This study has several purposes. The first purpose is to study
trends in educational document printing services using computers in
Muang district of Phitsanulok province in the next 3 years. The second
one is to study factors involved with consumers’ decisions in choosing
educational document printing services using computers. The thirg
purpose is to study competitive situation in educational document
printing services using computers. The last one is to study capital
structure and initial conduct of educational document printing services
using computers.

The total population in this study are 266 persons in Muang
district of Phitsanulok province; 210 are consumers and 56 are

which include both close-ended and opeén-ended questions. The
statistics used to analyze data are frequency, percentile, means and
Chi-square method.

The results of this study indicate that -

1. The trends of educational document printing services using
computers in Muang district of Phitsanulok province in the next 3 years
seems to increase. From the preliminary survey data, most consumers
think that educational document printing services shops  would
increase at around 45.2 percent. The use of services by consumers in
the next 3 years indicates that most consumers will yse the services at
75.7 percent. For the entrepreneur, most entrepreneurs think that the
business of educational document printing service in the next 3 years
will grow up at 64.3 percent. Consequently, the competition will also
increase at 65.5 percent. In summary, it could be said that the trends
in expansion of educational document printing services seem to be
very little.

2. In studying factors involved with consumers’ decisions of
choosing educational document printing services, it is found that the
following factors are involved :

2.1 Price per page. Consumers consider price as the most
important factor in deciding to use educational document printing
services. To be precise, consumers will use the services more if the
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2.2 Cleanliness, tidiness of work. The tidiness of work is
the second most important factor in deciding to use the services. Jt
is found from the survey that most consumers use Cleanliness and
tidiness of work as a second strategy in selecting services.

2.3 Speed of service. The speed of service is another
main strategy affecting consumers’ decisions to use the service.

3. About the competitive situation in educational document
printing services using computers in Muang district of Phitsanulok
province, there will be more competition at 65.5 percent. The
current form of competition is focused around price, quality and
speed of service. However, the future form of competition will
include not only price, quality and speed of service but also variety
of services.

4. In studying the capital structure and initial conduct of the
business, it is found that the educational document printing
services using computers in Phitsanulok province are mostiy
owned by a person. lts important capital structures are . most
entrepreneurs choose location for business in places near
educational institutions. Most of them have run their business for
1-3 years with initial capital approximately below 50,000 bahts.
Most of the capital were invested in purchase of computers and
printers. Some businesses had to rent places. Most of the capital
comes from the owner’s own cash. Those who can manage to get
a loan usually got it from non-systemic sources such as family or
cousin,

The monthly income of around 10,000 to 20,000 bahts are
normally gained from printing services, which are mostly textual
document such as reports, announcements, contracts, term-
papers and graphics. The usual amount of work is around 500 to
1,000 pieces per month.

In the running of business, it is found that most
entrepreneurs buy ink cartridges from retail stores in Phitsanulok
province. Paper used in printing are mostly bought from wholesale
stores in Phitsanulok province. A few numbers of entrepreneur
have credit in purchasing ink cartridges and printing paper. Most
entrepreneurs work by themselves. Only a few of them have
employees. Other costs in running business include water and
electricity, telephone, computer and printer maintenance.



VI

For the part of advertisement, it is found that most entrepreneurs
rely on personal recommendations in getting customers. Most of them
agree that advertisement could increase the number of customers who
will use their services. The form of advertisement which is suitable for
their services is a poster, which also corresponds with comments of
most consumers.





