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Abstract

This research aimed to 1) compare the professional competency in English listening of student
teachers before and after studying through task-based learning approach combined with graphic
organizer techniques, 2) compare the professional competency in English speaking of student
teachers before and after studying through task-based learing approach combined with graphic
organizer techniques, and 3) compare the self-evaluation of the professional competency of listening
and speaking English of student teachers before and after studying through task-based leaming
approach combined with graphic organizer techniques. The sample consisted of 30 student teachers
majoring in mathematics from the Faculty of Education, Silpakorn University, in the academic year
2023, obtained from cluster random sampling using study groups as the random units. This study is a
quasi-experimental research, one-group pretest-posttest design. The experiment began by having
student teachers took a pre — test before class, and organized leamning to develop the professional
competency of teachers in English listening and speaking of student teachers according to task-based
learning approach combined with graphic organizer techniques. It took a total of 18 class periods.

The research instruments used for data collection included 1) learning units on teacher
professional competency in listening and speaking English, 2) a test to measure teacher professional
competency in listening and speaking English, and 3) a self-evaluation from regarding teacher
professional competency in English listening and speaking. Data were analyzed using basic statistics,
including mean, standard deviation, and dependent t-test.

The results revealed that:

1) The professional competency teachers in English listening of student
teachers indicated a significant improvement after studying through task-based learning
approach combined with graphic organizer techniques at the .05 level.

2) The professional competency of teachers in English speaking of student
teachers indicated a significant improvement after studying through task-based learning
approach combined with graphic organizer techniques at the .05 level.

3) The student teachers' self-evaluation of their professional competencies in
English listening and speaking improved after studying with task-based learning approach
combined with graphic organizer techniques. It was significantly higher than before studying at

the .05 level.
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4.2 AanudrAyaasInIsWekaslssinnaainiswa
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ﬂ’]ﬁ‘ﬁﬂLﬂumﬂ‘]ﬂz'ﬂ@qﬂﬁyluﬂ’]?wﬂugﬂqﬁ’]m@@\‘] (L2) LI @jﬂﬂ‘]:ﬂﬂum%l,qumﬂu
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a¢i191374 Derrington and Groom (2004) wildszinnueanisield 5 dsvinn A 1)
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nsaLia liiiaAa 05 (Informative Listening) 2) N9 NAAITHINAALWALLAZENUT
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WANFNY (Discriminative Listening) Was 5) miﬁq@ﬂ'wLﬁﬂmmmﬁu%ﬁﬁlu (Empathic
Listening) Tua0ush Wolvin & Coakly (1996) uilailszinnaasnisiamndmglscaraednig
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(Therapeutic listening) 4) miﬁqfaﬂwﬁﬁmamm&nmﬁ@ﬂ@mﬁuﬂ'ﬁ@g@ (Critical listening)
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1. recognize contractions and connected speech
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2. recognize linking words

3. listening for gist, main ideas, topic, and setting of the text
4. listening for specific information

5. sequencing the information

6. prediction

7. guessing

8. inferencing

ﬂizmumimmm%uuu (bottom-up processing)

1. distinguish individual sounds, word boundaries, and stressed syllables
2. identify thought groups

3. listen for intonation patterns in utterances

4. identify grammatical forms and functions
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5. Asking Clarifying Questions Fasssa1n e liEyaaunsnasuneisiniiAg
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2. MINILAUANNINNMAIIBHTUAINLBLINTBILHEN
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o 14 ¥
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1. Listening to announcements in stations, train, airports, etc.
2. Listening to the radio

3. Participating in a conversation face-to-face

4. Watching television

5. Participating in a meetings, seminars or discussions

6. Taking part in a lesson

7. Participating in a telephone conversations
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5) nsagd TunnsdeansiugBaunimaniufasiinagninisEaug (Oxford, 1990 A1anelu
Prissananuntakul, 2017) nagndlun1s@auiniuwides 6 Uszinn ldun naisnisanan

(Memory Strategies) Na35, 9NN 31Tryey1 (Cognitive Strategies) WATNAZTNITNAUNY

a

(Compensation Strategies) naiaviaanileytyn (Metacognitive Strategies) NAIN19817:0

v o

(Affective Strategies) WaZNALTN9AIAN (Social Strategies) Uananil Firdausiyah (2022)
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1. Understanding a main idea and general information

2. Understanding facts, details and specific information

3. Understanding a writer’s or speaker’s attitude and purpose

4. Inferring a meaning of an unknown word from the context

5. Inferring indirect information from the context

6. Summarizing a message or information

7. Recognizing cause-effect or comparison relations

8. Paraphrasing information

9. Understanding the function of words or phrases in the context
10. Transferring information to pictures, maps, tables, or diagrams
11. Identifying an error in a transcription

12. Predicting the end of the continuation of a message or history
13. Perceiving individual sounds

14. Listening to and ordering statements according to the message

1 v
Brown (2001) nanagnagnsnisisaae liglelinweniswsnaau uiesnily 8 na

She

g pia
1. Looking for key words
2. Looking for nonverbal cues to meaning

3. Predicting a speaker's purpose by the context of the spoken discourse
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. Associating information with one's existing cognitive structure (activating

background information)

5. Guessing at meanings

6. Seeking clarification

7.

Listening for the general gist

8. Various test-taking strategies for listening comprehension

yyva
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Listening for gist

Listening for purpose

. Listening for main idea

. Listening for inference

. Listening for specific information

. Listening for phonetic distinctions

. Listening for tone/pitch to identify speaker's attitude

. Listening for stress

Mendelsohn (1995) utlatlszinmaasnagninisianimdangmiu 7 Uszinn du1.

Strategies to determine setting

2.

3.

Strategies to determine interpersonal relations

Strategies to determine mood

4 . Strategies to determine topic (where this is not known in advance; for example,

when coming in on the middle of a discussion or presentation)

5.

Strategies to determine the essence of the meaning of an utterance
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6. Strategies to form hypotheses, predictions, and inferences

7. Strategies to determine the main idea of a passage
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5. Using non-verbal cues
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6. maintaining the conversation
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. Developing and directing the topic of conversation
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* choosing appropriate topics

* introducing a new topic

+ deciding on the length of the conversation

starting the conversation
» finishing the conversation

» changing and returning to previous topics
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» developing and directing the topic of conversation by using discourse
markers to structure the turn
* maintaining the conversation
9. Changing and returning to previous topics
10. Finishing the conversation
11. Introducing a new topic

12. Starting the conversation
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AM5197 1 LW REUTEUATUUUANTIOUENIATI AN AR NN Eeng e estinAnsAg

quul,ﬁﬂ\uuummg’m (S.D.) WATAMAAAL (t-test) AAULATUAINTITEI

N1SNAKaU ﬂxu,uutﬁu Mean S.D. t df Sig.
NA(TEIL 30 24.10 3.48 21.743* 29 .000
ARTEN 30 16.53 3.79

AINANTWA 1 WLIIANRALVBIATUULANITDUEN AT ENAZANUNIRIN BNt
20INANHIAZ BDINGNABLNIUAUTHUGINI NaUTELIALATRAY (Mean) TBIAZIUL AT

FeLANAY 24.10 ATWUU (S.D. = 3.48) luaniziiAneas (Mean) 299AZLULAALEEUTAN
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a
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m@qﬁﬂﬁﬂﬁqﬂg m@m@juﬁamﬁwﬁqﬁﬂuqqﬂqud@uﬁﬂuhﬂmL@,aﬂ (Mean) U89AZLLIL RS
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FUWWINAY 24.67 AZLLL (S.D. = 2.91) TuruznAeay (Mean) U89ATWIUADULTUUN AN
WiNfL 18.27 AU (S.D. = 3.70) uaz ANADA t Wil 13.308 aglaananssougniedandn
AZANUNNTYANTENBIN O BRI ANEIAIBINANAIDENINAITUGINI NBUTHUEH 19
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Manna 30 AU lauan silsauinaufsaazidaansae i
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NSNAFAL  AIUIU Mean S.D. t df Sig.
58NS

NRATEIU 20 3.89 52 11.401* 19 .000
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AMNANINTN 3 AAIHANITU LI UAWAIN A UANIINUL AT TNAZANUN TR IUA Y
o 1 o A dld 4 . o
N1INANNHIEINY 1IN INTIN NeaULATnasFUw NIN1TIHATULUULLL Rating scale 5 92AL
o = o = o = , oy o = o
YA 1 DINTEAL 5 1HBTYAU 1 UNNeaDd tan1gann e wavszAy 5 Msnee @ unsani ek
o 1 a dl a dl o a = %
FLAUANIN WNALIINGIN HANAAL 89N e lNANIELN eI UANIIOULATITNAZAIUNS
Wauazn1snan s SangenenEawmyiniy 2,59 (S.D.= 0.47) HANBALTBIATUUUNATFE
WL 3.89 (S.D. = 0.52) uaz AATA t Wiy 11.401 agUlddinasdsziliunuieaineniu
a = % o o ==K o o a
ANITOULITITNAFAIUNTAUAZNNIWAN BN vaetinANEIAg seALLFeyry e

o o aa

20INgNARNglUuNINIIN NAITAUGININaUEEUaNNTRE AT AT ANIYAL .05

o

A919% 4 nan19fFaUmMsLNsUss AL NN LR LANTIIUEATI TN AZAWNNIHILAZNS

WANTHITINGHMIBUETLULATUAITEU IUUNAINTNNTL T2
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- Futlge
niszasAaasyn Lo *

s1an19Ussiay nauLsay WRILTEU t p
Mean | S.D. | uilaua | Mean | S.D. | ulaua

1. ANTTOULATUNNTNY
1. gnunsansusauanlanea | 240 | 089 | ™ | 363 | 089 | 15.70 | .00
fFryresGeeTialy iy
2. gnunnaLaILenTaaziaen | 2.97 | 0.76 | wald | 4.17 | 079 | @ 16.16 | .00
Reafufesfinld
3. Fubidecdldfunseiu| 277 | 097 | weld | 377 |1.07| & [14.75 | .00
ANMENElULTUN (Perceiving
individual sounds)
4. 4111303 eeaFuAeRineld | 360 | 093 | A | 460 |050| Auan |7.88 | .00
@ﬂwgﬂﬁmmmmummﬁi
FAntu
5, Anu1saoWeuaauan| 223 | 1.01 haz 3.80 | 0.81 A 17.03 | .00
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s1an15Ussii Y

1 ﬂ
nauvtTeu

v
NAILTEU

t p
Mean | S.D. | udana | Mean | S.D. | utlaua

6. @aNuNT0LANIANANYIIINAIN | 2.07 | 0.87 A3 410 |0.88 B 26.91 | .00
Uiunle sy
7. @NNNTDANALANANYINNEILEN | 227 | 0.83 | A7 | 323 |1.07 | wald | 10.80 | .00
& Futlge
8.mmmﬁmé’mg‘ﬂmmmn?@ 217 | 083 | ™ | 380 [092| @& [1825 | .00
ﬁﬁqi@f Futlga
9. mmmdwiﬂu%’mﬂmmﬁﬁ 2.40 | 0.81 A3 4.63 | 0.61 | Aun | 21.52 | .00
Waasluununi e Wil
10.mm@nﬁmwmmmm§q 1.90 | 0.61 A3 3.50 | 1.01 A 12.99 | .00
ﬁf\hiﬁ?}j Ufutlga
2. ANITOUTANUNITNA
11. aansnnmeandaslignsies | 2.80 | 1.03 | wald | 410 |076 | & | 11.95| .00
12. & stress & intonation ARNe | 3.27 | 1.20 | wald | 4.07 [0.83| # 7.95 | .00
IANTBINTHN
13. gunsanmlagnsiessnuman | 3.03 | 1.03 | weld | 353 |0.86| 539 | .00
Taannsal
14, arunsniaanldA1Awiilunng | 257 | 1.04 | wald | 3.13 [1.14 | wald | 6.16 | .00
oA Nz an
15. gnunsnymliatinanaewass | 1.93 | 1.08 | 7 | 263 [1.38 | wald | 7.17 | .00
lalaqia Andm (Fluency) Wiy
16. §4auazluntenaldney | 250 | 0.97 | wald | 457 | 0.68 | Anan | 16.37 | .00
AUNUITU Bﬁublﬁ (Turn-taking
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17. @1NTOWARBUAIDIN YTe | 2.67 | 1.03 | wald | 3.87 |086| & | 1357 | .00
FSunqsaunuafudauld
(Responding and Initiating)
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y dn s
TG AN LRI REEEVE Y R

(Expressions / Functions)

s1ean191sziiu nauLsau WRILTEU t p
Mean | S.D. | udana | Mean | S.D. | utlaua
18. zﬁﬂmaammuﬂm?&aﬁmummam 327 | 0.74 | wa'ld | 423 |073| @ | 29.00 | .00
M?ﬂqmmquﬁqﬁiﬁﬁuiﬁ (Repair
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19. arnnenldAndenfiasyy | 233 | 099 | " | 397 |085| @ | 18.25 | .00
iy AeRdeanisdaansld Uinlye
(Discourse Markers)
20. aAN19nldd1uaun1EImnN | 2.63 | 0.85 | wald | 4.53 | 0.73 | Anan | 17.13 | .00

ho))]
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o

ainmrluszaunald waranau 3 1aun 9. dawidrauisnasloudayaaindeanieaslu
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Winfu 2.63 (S.D.= 1.38) Nvinwzlusesunald
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348 One Group Pretest - Posttest Design #9pq1lszasaive 1) iNalsauinauanssnusnig
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alai a a & = & a v a = dl =)
FUli 2 a117311AAAIART AMTANHIANERT NU1anEdEAalng A1ANTANEIR 2 1
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1
[ a vy A
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3. MU UARBUNIAUANITIULIT TN AFAIUNNTRIUAT NI AN SN 1

ARENTIAANNIEEUFILLLLTUN sz Ui LW ATlAdaN TuiAra9in AN AZUAI T EUAININ

'
o  ar aa =

euEuetlied1Ayneatiafiszdu 0.05 taniuannfgiunmdaden 3
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1%
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v yva
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J’IW?Z\?’]H@H’]\‘]NQﬂH\‘]VﬁJ’]ﬂluﬂ’]?W\‘lWﬂ@’]ﬁlﬂ‘].lﬂ’]ﬁ‘ﬁ\ﬂu‘ﬁq AATNUBN r;gﬂﬁnm‘]:mmﬂqmﬂu
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TudasrasnisidnidedaiduninidalantalidFauldilaniadninwenishindinsnydd
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el ludindszandu (Lin, 2009) Jaiulifizauanisafenimdangeliacig

a

v v a

£ a a e/ v 1 a o
v lauaziduassnamlunistfiRniszenlqacs stuuuresianssnauisarinlvigeu

u

u9qiuNIe1990192971 waziiaaudn la luRaiiannnauizess) Willis (1996) Nunan

v ] =

(2004) ua Ellis (2013) AquusiiunessaaiudInIsaeuluUtiunfszauasdan i iey

a 1

auisnldnimivannsdesnslaasantineilqaaeuune was Kafipour et al. (2018) L&313
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nsEauin EiuARuNIeNInngngtuuy azdoeasn i Fewldnmednaiulanas
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103

a o o & a dl a = ¥ 1
NANITIRYLDI TUNUUN LNAA (2565) NNUA '1ﬂ@ﬂﬁ‘?llﬂ'1‘;'I‘L?ﬂu;ﬁﬁﬂiﬂﬂW?tQWULﬂuﬂ’]uﬂ’m

dudumuanmlun st ndenge WL Fay wavewidees 15nsnl anansiag

a

11 LATATLE (2566) ﬁwudwzﬁ“ﬂzgmﬁﬂfammw%ﬂmﬂ%’m@:mmﬂuﬂmmﬂLﬁuﬁﬂm
o Yo o = = = \

nsenmgenaeliiulnAnenag uaz n13ANEI289 Hawara et al. (2019) AWud1 TBL

FoeiNANAINTD lnsfen wdangeverdndn lare e e

2) WmANARIH WAL

[
o 1 A

ftldeenuunianssaludasiunfnewiaieyiuguli irauatadudwily

U 49

o

Lo a = v Yy a A o o A = & ~ o
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= = v
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q

s
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a
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saaziaanaezaanilels i lansunuinuardngilszasdaesgnn annsnieudaagl

ArINAINANsuazaunsntialaudayaain@anfeasludanluimdls aanadasiu

Berman (2003) Aunzirdinisaatiuiiniddsz@nsninaidusasiunndagyaatiesania

o :j/ 1 = o o A = 1 I = % ] =
ﬂﬁuu'ﬂﬂﬂL?JE]LW!T’]ﬁ]']’ﬂmfrﬁ‘ﬁ'i’ﬂLﬂlﬁlunﬂﬂixiﬁlﬂ@ﬂ’]\‘]Lﬂl&ﬁ‘xlﬂ_l?;l‘]_lL‘J‘EILI‘J‘@ELLGIW]'E‘@ZL?]EML@W"%
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Aana fieannmnglinemanlavpiuAnrasnuedlaaldAnnaesfaeedndoyanen

1
] =

sinenuesaanuuulaziun s i Relasng lunisiaunngauanlagedlsazandong
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v a A o

= o o =R 1 ! 1 al dl o
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WIBANITAALNGA LUFIETINIHIDINHUDIUNANEULADENS LA
Pre-test and Post-test

This test has two sections: Listening and Speaking. Each section has 30 multiple-

choice questions with four possible answers.
Listening Test (30 questions — 30 minutes)

The listening section consists of 3 parts, each comprising 2 audio clips. Each
part has 5 questions, making a total of 30 questions.

1. You will hear each audio clip twice.

2. Each recording will be used with five questions.

3. There are four options (a, b, ¢, or d) for each question.

4. The answer options will be presented in the exact same order as the

information is presented to you.
5. Some of the words you hear may differ from those in the options.

6. You will receive one mark for each correct answer.

Section 1: Questions 1-10 (Eating Fast Food)
You will hear 2 conversations at a fast-food restaurant. Choose the best answer for

each question. You will hear each recording twice.

How to order McDonald's in English? English Conversation (1.42 mins)

Questions 1-5

1. What food did the first customer order?
a. A hamburger with no pickles
b. A hamburger with no pickles and no mayonnaise
c. A hamburger with no pickles and mayonnaise on the side.

d. A hamburger with extra pickles and mayonnaise on the side.
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2. What else did he order?

a. Nothing

b. A medium coke

c. A chocolate scone

d. A medium Coke and a chocolate scone
3. How much did the first customer pay?

a. $4.50

b. $4.60

c. $5.50

d. $5.40

4. What food did the second customer order?
a. a cheeseburger, medium curly fries, and a medium Pepsi
b. a cheeseburger, medium curly fries, and a medium Pepsi
c. a double cheeseburger, large curly fries, and a large Pepsi

d. a double cheeseburger, large curly fries, and a medium Pepsi

5. How much did the second customer pay for his food?
a. $5.48 for his Togo order
b. $5.48 for the dine in order
c. $5.50 for his Togo order

d. $5.50 for the dine in order
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Questions 6-10
You will hear someone talking about her favorite fast-food chain. Choose the best
answer for each question from the choices provided. You will hear each recording twice.

6. Which KFC restaurant does the woman usually go to?
a. The biggest one
b. The one in a gas station
c. The most convenient one

d. The one with promotions

7. What food does she often get?
a. chicken burger, soda, coleslaw, and mashed potato
b. crispy chicken, French fries, soda, and tuna salad
c. crispy chicken, French fries, coleslaw, and mashed potato

d. chicken burger, French fries, coleslaw, and mashed potato

8. Besides food, what else does she like about KFC?
a. The parking and the delivery
b. The dining area and the toilet
c. The service and the dining area

d. The service and the drive-through

9. Which statement is not her recommendation?
a. KFC should add healthy menus.
b. KFC should create a variety of desserts.
c. KFC should sell more salad and vegetable menus.

d. KFC should focus more on customers who have healthy diets.
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10. What did the woman suggest you to try?
a. Dine in a restaurant
b. Eat more healthy food
c. Order fried chicken set menu for delivery

d. Have fried chicken with coleslaw and mashed potato

Section 2: Questions 11-20 (Dealing with illness)

You will hear a conversation between a doctor and a patient. Choose the best answer
for each question. You will hear each recording twice.

Questions 11-15

11. What symptoms does the patient have?
a. headache, nausea, diarrhea
b. Stomachache, fever, no diarrhea
c. Stomachache, vomit, diarrhea

d. Stomachache, vomit, no diarrhea

12. What was the cause of all the symptoms?
a. He ate seafood salad that his wife made.
b. He ate soup and pasta that his wife made.
c. He ate seafood and pasta that his children made.

d. He ate soup and spaghetti that his children made.

13. What did the doctor advise him to do?
a. He should eat a lot of cheese.
b. He could eat anything he wants.
c. He should stay away from others.

d. He mustn’t eat anything for one day.
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14. What food could he take?
a. bread, rice, milk, water
b. rice, milk, cheese, black tea
c. bread, rice, water, black tea

d. bread, rice, milk, cheese, water

15. When will the doctor suggest the man go to a restaurant next year?
a. His birthday
b. His wife’s birthday
c. His wedding anniversary

d. His children’s graduation

Questions 16-20

You will hear information about “Simple Ways to Avoid COVID-19”. Choose the best

answer for each question from the choices provided. You will hear the recording twice.
Simple Ways to Avoid COVID-19 (2.13 mins.)
16. Why do we need to get vaccinated?

a. To get an effective virus.

b. To become seriously ill

c. To reduce the risk of dying.

d. To be hesitant to have the shot.

17. When should we wear face masks?
a. When we are in indoor spaces.
b. When we turn the air-conditioning on.

c. When we are outside with other people.



d. When we are around with our family members.

18. What should we do if we don't have a place to wash our hands?
a. Drink lots of water.
b. Clean with only soap.
c. Wipe with a clean towel.

d. Use 70 percent alcohol sanitizer

19. What would you do when you cough or sneeze?
a. Cover a mouth and a nose.
b. Wash your hands with soap.
c. Tell other people before doing.

d. Touch your face as much as possible.

20. How do you stay away from other people?
a. Stay at home all the time.
b. Stay far apart from other people.
c. Stop going in public completely.

d. Always hang around with friends.

Section 3: Questions 21-30 (Online Learning VS Traditional Classroom)

You will hear information about “Online Learning Versus Learning in a Traditional

134

Classroom.” Choose the best answer for each question from the choices provided. You

will hear the recording twice.

Online learning versus learning in a traditional classroom by Jessica Freeman (1.54)
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21. Which of the following is not considered a benefit of online learning?
a. You can be self-paced.
b. You can learn from anywhere.
c. You have unlimited resources.

d. You can easily have social interaction.

22. What type of people most benefit from online learning?
a. friendly
b. fun loving
c. adventurous

d. self-motivated

23. Which of the following is a disadvantage of online learning?
a. You get a lot of social interaction.
b. You can control the speed of learning.
C. You cannot use physical manipulative tools.

d. You can connect with anyone in the world.

24. According to the audio clip, which of the following statements is a downside to
learning in a traditional classroom?

a. You may need to deal with smart students.

b. You may not have enough time with the teacher.

C. You have to interact with other students around you.

d. You have to decide the speed of learning by yourself.



136

25. What should the teacher do to help students learn best?
a. Teach at a slow pace for all students.
b. Provide more time for in-class activities.
c. Concern with both technology and in-class activities.

d. Create special activities for poor-behavior students.

Questions 26-30

You will hear some students at a school having interviews for the question, “Do you
prefer Online to In Person School and Why?”. Choose the best answer for each
question from the choices provided. You will hear the recording twice.

https://www.youtube.com/watch?v=8hXSX-HcCQw

26. When did the interviews take place?
a. March 2020
b. March 2021
c. September 2020

d. September 2021

27. Which type of learning do most students prefer?
a. Most of them could not decide.
b. All of them like face-to-face classes.
c. Most of them prefer online classes.

d. Most of them prefer face-to-face classes.

28. Which of the following is not a reason for face-to-face preference?

a. Can really get work done

b. Can interact with friends


https://www.youtube.com/watch?v=8hXSX-HcCQw
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c. Make learning more convenient

d. Can focus on learning more easily

29. What was the main information of Dr. Henry Turner’s answer?
a. Most students need some help paying attention in class.
b. The school should provide activities to serve a diversity of students.
c. Outside classroom activities are more important than in-class activities.

d. The school should have various online classes for students to choose from.

30. Who are the interviewees?
a. Students
b. Teachers
c. Students and teachers

d. Students and a school principal
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The speaking section is divided into 3 parts. Each part contains 10 questions. (Total of

30 questions)

1. Each part includes a conversation between 2 people and a transcript of the

conversation.

2. You must choose the correct, authentic phrases or sentences according to the

context of the conversation or the talk.

3. For each question, there are 4 options for you to choose from (a, b, c, or d).

4.  You will receive one mark for each correct answer.

Fill in the blanks with the most suitable options.

Dialog 1: A conversation between a fast-food restaurant staff and a customer.

Staff: Hello. (31)

Customer: Could | have a foot-long with ham and bacon on White Italian, please?

Staff: Would you like your sandwich toasted?
Customer: Yes, please.

Staff: (32)

Customer: I'll take Mozzarella, Provolone, and Cheddar.
Staff: What about vegetables?
Customer: Can | get some green pepper, lettuce, onion, tomato, and carrot?

Staff: (33)

Customer: I'll go with the Ranch dressing, mustard, and a little bit of Olive oil.
Staff: Do you want to make it a meal?
Customer: Yes. I'll take a large soda and a chocolate chip cookie. Thanks.

Staff: (34)

Customer: For here, please.

Staff: That's great. (35) Here you go.
Customer: Alright. Here’s $20.



Staff: Thank you. Here’s your change. Have a nice day.

Customer: Thanks.

(31)

(32)

(34)

a.

b.

Can | place an order?

Do you have a menu?

. Can | take your order?

. Do you have a reservation?

. Is that all for you?
. What type of bread do you want?
. Would you please get some cheese?

. What kind of cheese would you like?

. Where would you go?
. Do you want any soup?
. What sauce would you like?

. Do you want some Olive o0il?

. For here or to go?
. Do you like it here?
. What flavor do you get?

. How many cookies do you want?

. Can you pay now?
. Cash or credit card?
. That comes to $12.99.

. How do you want to pay?
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Monolog 1. A woman talking about her favorite fast-food chain.

(36) . It has a great set menu with one Whopper, Curly fries,

and soda. The Whopper is a flame-grilled beef patty topped with tomatoes, fresh-cut
lettuce, mayo, pickles, ketchup, and sliced onions on a soft sesame seed bun. It is
amazing. The curly-shaped and seasoned crispy fries are the reason why | always order

the meal. They give an irresistible taste! (37) . Also, the Bacon Cheese

Burger Deluxe is my second choice once in a while. | love the taste of the bacon and the
way it is cooked. Compared to some other fast-food chain restaurants in Bangkok, | can
say that Burger King burgers are the best.

Another reason for me to keep going to Burger King is (38) . The staff
there are always so friendly and take good care of me as soon as | walk in. The chain is
constantly giving discounts and promotions like buy one get one free, which is super
saving.

(39) Burger King was last month. | went with my son for lunch.

We spent about 350 baht. | ordered the Bacon Cheese Burger Deluxe, and my son
ordered the Whopper meal. | think Burger King should open more branches. (40)

. I would like to see them offer more dessert menus as well.

(36)  a. Let’s talk about a fast-food restaurant.
b. What is your favorite fast-food restaurant?
c. My favorite fast-food chain is Burger King.

d. There are not many branches of Burger King in Thailand.

(37)  a. You must try them.

b. They come with the meal.



b.

Dialog 2:

. You cannot eat them more.

. They taste just like bacon and cheese.

. the food
. the service
. the coupon

. the environment

. The only way to visit
. | sometimes walk to
. The last time | stopped by at

. My son and | enjoyed the food at

. The closest one is near my house.
There are not many in the suburban areas.

. | like to go to the one that is close to my house.

. A lot of customers go to the one near where they live.

A conversation between a doctor and a patient.

Doctor: Hello! What can | do for you?

Patient: (41)

Doctor: Do you have a cough also?

Patient: Yes, a lot.

Doctor: (42)

Patient: |

also sneeze, and my chest hurts.

Doctor: How long have you been feeling sick?

Patient: It's been two days now.

141
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Doctor: (43)

Patient: Just only Paracetamol, but it doesn’t help much.
Doctor: Let me check your temperature. ......
Oh! You have a bit of temperature.

Patient: (44)

Doctor: Don’'t worry. Take the prescribed medicines two times a day for 3 days.

(45)

Patient: Thank you very much, doctor.

Doctor: Take care.

(41)  a.lneed your help.
b. You can do anything.
c. You can help me now.

d. | have a high fever and a sore throat.

(42)  a. When do you cough?
b. How bad is your cough?
c. Which symptom is the worst?

d. Do you have any other symptoms?

(43)  a.How do you feel?
b. Does Paracetamol help?
c. Do you take any Paracetamol?

d. Have you taken any medicine so far?

(44)  a.I'msure I'm okay.

b. Are you kidding me?
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c. Is there something serious, Doctor?

d. Do you want to check my throat?

(45)  a. You must be patient.
b. Do you have any questions?
c. You need to stay in bed for 2-3 days.

d. Are you allergic to any medication?

Monolog 2. A doctor giving Tips to Prevent Food Poisoning and How to Treat Yourself at

Home.

(46) a toxin in consumed food.

Symptoms that you may notice:
You may notice nausea, vomiting, fever, chills, or discomfort.

47) , basically, what you want to do is to modify your diet.

So, you would do like bland foods. We often refer to it as a BRAT diet: bananas, rice,

apple sauce, and toast. (48) , water, ice chips, and things of that
nature.

The key to preventing food poisoning

(49) , make sure your food is cooked very well.

Second, make sure that they're properly stored before cooking them.

Lastly, just make sure that (50) when you're purchasing foods for a

cookout.

(46)  a. Food poisoning is caused by
b. The reason to treat poisoning is using
c. We can treat food poisoning by having

d. When you have food poisoning, you are



(49)

b.

. To have food poisoning,
To deal with eating habits,
. To treat food poisoning at home,

. To control the symptoms that may occur

. You definitely want to try hydration liquids
. You might want to avoid the mentioned foods
. The liquid intake that you may want to realize

. You must be concerned about what you should or shouldn’t drink

. Start up,
. First of all,
. The only key,

. The prevention,

. you'’re okay
. you know what you are doing
. you're aware of expiration dates

. you select only foods that are discounted

Dialog 2: A dialog between two friends from different universities talking about online

classes

May: Hi, Sue. How are you?

Sue: | am fine, how about you?

May: | am also fine, how are your studies? All of your classes are online, right?

144
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Sue: My studies are okay. Due to the pandemic, (51) | really like

it because | don’t have to wake up so early to go to the university. And my teachers have
become more creative. | learn something new every day, even though there’s a

pandemic.

May: (52) . I am also studying online. But my home is not a learning

environment like at the university. It's like a resting environment. | can study even in my
bed, which makes me fall asleep many times. In a classroom, | can focus more and

engage in the subject. At home, I'm always getting distracted. (53)

Sue: Well, actually, | have some problems too. | sometimes find myself not interested in
doing my assignments. And | sometimes end up turning in my assignments late.

May: (54) | really miss my friends, my teachers, and the university.

Having teachers and friends in class helps me focus more on tasks and engages me in

learning. We're in trouble with online learning. (55)

Sue: | think we should realize our responsibility. We must have self-discipline. Be serious
and stick to the learning schedule.

Yes, | am trying to realize this and focus on studying by myself.

May: Right, | would say best of luck to you. Anyway, | got to go now so talk to you later.

Sue: Sure. No problem. Bye.

(561)  a.lcan’t go anywhere.
b. | couldn’t see my friends.
c. | have to stay home and study online.

d. | have too many things to do at the same time.

(52)  a. That’s great.

b. That's too bad.



a.

a.

a.

. I'm so excited.

. It won't take long.

Do you like online learning?

. Do you prefer learning in a classroom?
. What do you think of learning in a classroom?

. Don’t you face any problems during online classes?

That’s too bad.

. | disagree with you.
. | really enjoy studying online.

. There are a lot of benefits of online learning.

We should quit.

. What should we do then?
. You don’t know what | mean.

. What is the biggest problem?

146
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Monolog 3. A person using a mind-map to explain about the benefits of online learning.

Self-pace

Flexibility

Anytime & anywhere

Rewatch lessons

" Busy lifestyles

No transportation
Online Low Cost / No accommodations

Learning

Unlimited number of students

\ Friendly environment

Easy connecting with friends

Expand
Communication Easy connecting with teachers

Casual and direct
connection via technology

Benefits of Online Learning

Online learning can help people further their education and knowledge without going to

classes at schools or universities. (56)

Flexibility

The first benefit is the flexibility. When you take an online course, you can complete the
coursework at your own pace. It gives you more freedom to learn at your convenience.
You can study anytime and anywhere at your designed speed. If you don’t understand
some of the content in a video lecture, you can go back and watch it again.

(57) . The flexibility of online learning also most beneficial to students

who have busy lifestyles.
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Low Cost
Online courses are less expensive. It's less expensive for students as they don't have to
pay for transportation or accommodations. They don’t have to commute to classes like

that in classroom learning. (58) . On the production side, the number

of students is unlimited and the target students are from around the world. On top of
everything, online learning is more environmentally friendly as it reduces paper waste
and carbon emissions.

Expand Communication

Online learning can also expand the boundaries of communication.

(59) . Over the online platform, students can get in touch with peers

and teachers in a more casual and direct way via technology such as Line, Zoom or
Facebook. We can do many things using technology. For example, we can share screen
to everyone, have a meet, set up a webinar, send files in a chat during the meeting.

(60)

A. They can learn from their own homes.

B. All you need is your gadget and an internet connection.

C. Today we will be looking at the key benefits of online learning.

D. It enables students to connect with peers and teachers from around the world more
easily.

E. All those benefits could explain reasons why many students prefer online learning
rather than learning in a traditional classroom.

No0.56-60 Have a close look at the 5 statements above and locate information in the text

and determine where each statement belongs.

(56) a. A b.B c.C d.D
(57) a. A b.B c.C d.D
(58) a. A b.B c.C d.D
(59) a.B b.C c.D d. E

(60) a.B b.C c.D d. E
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48 &siiinisaiaiEas \Aaniiies 3 Wisa
1 | AAmULeaLT (Personal identification)
2 | du me?ﬁ'umé’@u (House and home environment)
3 | FAmUszandu (Daily life)
4 | gudNazANNLIULN (Free time, entertainment)
5 | navieaiien (Travel)
6 mmﬁmﬁuﬁfﬁmﬁu (Relations with other people)
7 | AN LAEN1TWARUNIN (Health and body care)
8 | n13@n®" (Education)
9 | meteuil (Shopping)
10 | a1U19 LLaxLﬁ?:‘ﬂ\‘ia;N (Food and Drinks)
11 | N19UTN9 (Services)
12 | anudisng | (Places)
13 | N1 (Language)
14 | anwan@ (Weather)
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HANT58199aANNAULALALANNARINITEITELHDLTRI/RALERY (topics/themes)

TunisWanammainquaasinAnmnag

(N=100)
ia asziiiaisasinGas AU | JaEa | AuAU
1 AARLARaLIT (Personal identification) 12 4.00 11
2 1114 Lng\‘iLLQmﬁ@N (House and home environment) 25 8.33 6
3 | Tmdszandu (Daily life) 14 4.67 9
4 BNINLAZANNLIULIN (Free time, entertainment) 31 10.33 4
5 ANsviadLiEn (Travel) 27 9.00 5
6 mmzﬁ”m‘fuﬁﬁmﬁu (Relations with other people) 9 3.00 13
7 | 4207 UAZN1TAUAZINTN (Health and body care) 38 12.67 (2)
8 | nMsAnE" (Education) 33 11.00 (3)
9 Astalt (Shopping) 13 4.33 10
10 | 93 uazLAsesdn (Food and Drinks) 41 13.67 (1)
11 | n19LTN19 (Services) 7 2.33 14
12| aoufisng | (Places) 21 7.00 7
13 N1 (Language) 11 3.67 12
14 | anweiniA (Weather) 18 6.00 8
ASLLUUTIN 300 100.00
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Az neuBEeulaznasFauiumayrns uaznasivrasnzuLulunImaaay (D)

NARNNAZILLL NARNIAZLLLL
AL AL ARDL NAUNAY NAUNAY
naienauEaun | n1IWanagiTaw (D) ($naaz)
30 AZUUY 30 AZLLU
1 19 25 6 20.00
2 22 28 6 20.00
3 16 24 8 26.67
4 14 21 7 23.33
5 18 26 8 26.67
6 12 21 9 30.00
7 18 28 10 33.33
8 14 23 9 30.00
9 16 25 9 30.00
10 14 22 8 26.67
11 14 25 11 36.67
12 17 23 6 20.00
13 19 29 10 33.33
14 12 20 8 26.67
15 20 30 10 33.33
16 20 27 7 23.33
17 17 22 5 16.67
18 26 29 3 10.00
19 14 21 7 23.33
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NARINNAZILLL NARNIAZLLLL
AL AL ARDL NAUNAY NAUNAY
nadenauEaun | n1IRanagiTaw (D) ($naaz)
30 AZUUY 30 AU

20 10 16 6 20.00
21 20 28 8 26.67
22 14 22 8 26.67
23 17 25 8 26.67
24 11 21 10 33.33
25 16 26 10 33.33
26 14 20 6 20.00
27 23 28 5 16.67
28 16 21 5 16.67
29 21 27 6 20.00
30 12 20 8 26.67
ALaAe 16.53 24.10 7.57 25.22
S.D. 3.79 3.48 1.91 6.35
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NAFNNATLUY NAFNAZIUY
AL ALULUUNARDL NAUNAY NAUNAY
NINANEUELY | NIINANAIFEL (D) (Faeaz)
30 ATLUU 30 AZLUL
1 17 25 8 26.67
2 25 26 1 3.33
3 17 24 7 23.33
4 16 23 7 23.33
5 17 27 10 33.33
6 15 22 7 23.33
7 22 27 5 16.67
8 16 25 9 30.00
9 18 27 9 30.00
10 16 26 10 33.33
11 16 22 6 20.00
12 16 25 9 30.00
13 24 28 4 13.33
14 12 18 6 20.00
15 19 28 9 30.00
16 23 28 5 16.67
17 16 23 7 23.33
18 24 27 3 10.00
19 20 26 6 20.00
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NARNNAZILLL NARNIAZLLLL
AL ALLUUNARDL NAUNAY NAUNAY
NINANBUIETEY | NIINWANAITY (D) (Faeaz)
30 AZUUY 30 AW

20 15 22 7 23.33
21 23 27 4 13.33
22 18 27 9 30.00
23 13 23 10 33.33
24 15 18 3 10.00
25 18 26 8 26.67
26 15 25 10 33.33
27 23 26 3 10.00
28 19 22 3 10.00
29 25 28 3 10.00
30 15 19 4 13.33
ﬁ"ll.’aa;ﬂ 18.27 24.67 6.40 21.33
S.D. 3.70 2.91 2.63 8.78
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