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Abstract

The Revenue Department of Thailand aims to develop the tax administrative
system with the objective of reinforcing tax compliance. The taxpayer’s perceptions of
the faimess of a tax system and the protection of taxpayer rights are important drivers
of voluntary tax compliance behavior of taxpayers. A Taxpayers’ Charter is an initiative
to enhance the fairess of a tax system and can be a major means to protect the rights
of taxpayers more effectively.

The main purpose of this research is to provide proposals for formulating
a Thai Taxpayers’ Charter. To achieve this purpose, the research examines the rights of
Thai taxpayers under the tax law and relevant laws and investigates the Taxpayers’
Charter of other countries. The research uses the basic taxpayer rights introduced by
the OECD and the Taxpayers’ Charter of other countries, including the Model Taxpayer
Charter published by AOTCA CFE and STEP as a framework for proposing the Thai
Taxpayers’ Charter.

The research provides suggestions about the basic content of the Charter, the
rights of taxpayers that should be elaborated into the Charter, the form of the Charter,
the process of drafting the Charter, the mechanism for supervising and evaluating the
performance of the tax authority against the Charter, and the review and update of the

Charter.

Keywords: Taxpayers’ Charter, Rights of taxpayers, Tax compliance
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Charter: A Case Study in Tax Administration,”: 341.
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257 Her Majesty's Revenue and Customs, “The HMRC Charter,” accessed February 15, 2021,

https://www.gov.uk/government/publications/! hmrc-charter/the-hmrc-charter.
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https://www.gov.uk/government/publications/hmrc-charter/the-hmrc-charter.
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261 Har Majesty's Revenue and Customs, “The HMRC Charter,” accessed February 15, 2021,
https://www.gov.uk/government/publications/hmrc-charter/the-hmrc-charter.

262 Her Majesty's Revenue and Customs, “The HMRC Charter,” accessed February 15, 2021,
https://www.gov.uk/government/publications/hmrc-charter/the-hmrc-charter; Inspector-General of Taxation,
Australian Government, Review into the Taxpayers’ Charter and Taxpayer Protections, 23.

%63 Her Majesty's Revenue and Customs, “Your Charter Annual Report: April 2019 to March 2020,”
accessed February 15, 2021, https://www.gov.uk/government/publications/your-charter-annual-report-2019-to-

2020/your-charter-annual-report-aprit-2019-to-march-2020.
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%4 Finance Act 2009, Explanatory Notes of section 92.

265 Finance Act 2009, section 92.

%6 Finance Act 2009, section 92(1).
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212 john Bevacqua, “Redressing the Imbalance ~ Challenging the Effectiveness of the Australian
Taxpayers’ Charter,”: 394-396, 399.

23 Michael Cadesky, lan Hayes and David Russell, Towards Greater Fairness in Taxation: A Model
Taxpayer Charte; Preliminary Report, 76.

2% |bid,, 77.

7 |bid., 78.

26 Department of Revenue, Ministry of Finance, Government of India, “About the Department,” last
modified December 4, 2019, accessed February 15, 2021, https://dor.gov.in/about-us; income Tax Department,
Government of India, “Central Board of Direct Taxes,” accessed February 15, 2021,
https://www.incometaxindia.gov.in/pages/about-us/central-board-of-direct-taxation.aspx.

27 Income Tax Department, Government of India, Vision 2020, (Income Tax Department, Department
of Revenue, Ministry of Finance, 2020), 1, https://www.incometaxindia.gov.in/Documents/vision-mission-values-

2020-07012011.pdf.
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78 Income Tax Department, Government of India, Vision 2020, 3-4.

2% jncome Tax Act 1961, section 119A.

0 Finance Act 2020, section 64.

2! Income Tax Department, Government of India, “Home,” accessed February 15, 2021,
https://incometaxindia.gov.in/Pages/default.aspx.

%82 Income Tax Department, Government of India, “Taxpayers’ Charter,” accessed February 15, 2021,

https://www.incometaxindia.gov.in/Documents/taxpayer-charter.pdf.
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22 Michael Cadesky, lan Hayes and David Russell, Towards Greater Fairness in Taxation: A Model

Taxpayer Charte; Preliminary Report, 30.
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December 15, 2020, http://www.taxpayercharter.com/page.asp?id=12.

25 Michael Cadesky, lan Hayes and David Russell, Towards Greater Fairness in Taxation: A Model
Taxpayer Charte; Preliminary Report, 157.

2% Michael Cadesky, lan Hayes and David Russell, “Towards Greater Fairness in Taxation: A Model
Taxpayer Charter; Survey of Taxpayer Rights and Responsibilities, (A\OTCA, CFE, and STEP, 2015),” accessed
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