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Abstract

Objectives of thesis are (1) to study condition of educational quality assurance
management after appraising extemal assurance, (2) to study correlation between
independent variables and dependent variables including overall image, (3) to create
anticipating equation of dependent variables and overall image from all independent
variables, (4) to create anticipating equation dependent variables and overall image from
good independent variables. Samples in research are 200 public basic schools
belonging to Phitsanulok Educational Service Area Office where receives external
assurance from Office for National Education Standard and Quality Assessment (Public
Organization). Research instrument is a test and a questionnaire that researcher creates
and modifies. Analyzing data exerts fundamental statistics such as mean, standard
deviations, variable relation and multiple regression analysis.

Research result shows that

1. Condition of educational quality assurance management public basic
schools belonging to Phitsanulok Educational Service Area Office after receiving external
assurance is well by overall image and is in the best of all aspects, when considering

gach aspect.



2. The number of students does not relate to operation of quality assurance in
aspects of study and preparation. Knowledge and understanding regarding quality
assurance does not relate to operation of quality assurance in each aspect and overall
image. Other variables relate in positive of operation in each aspect and overall image
with statistics significance can create anticipating equation of operation of quality

assurance of education institutes in a ferm of in a raw score ({z) and standard score (2),

respectively as follows
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3. Anticipating equation operation in quality assurance of institutes from good
independent variables in a form of raw score (y) and standard score (7),

respectively as follows
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