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{;l1'j'1~ 1 (r;l'eJ)

tJ." fi~1~ {;lfn'l'j'~~ L~1~ r1 CWl1"1"j~ {;l1 \.!L :n~'in LL~:::~ {;l~1tin C?i'1\.!P1~Ut) 00,J\.!fi~1~. . .
U~:::L~\.!tJ"'fi~1~{;lf~ 1 n'l'iL~1~~~1~fl~fif~ri\.!"'1~i1~n1tJ ~{;ll'"1LL~:::i~r1~ l\.!L:n~'j'nC?i',)tJ. OJ . .

n¥i1 ii\.!"'\.!1n1~ LL~:::1J1n1~~1fi1~ru~"n.
U1:::L~\.!tJ"'fi~1~{;lf~ 2 n11Uf1Ju~~r1CWl1"1"j~1{;l~~1\.!~Cl1\'!"l"jtJ11J1~ LL~:::L~~n1'j'1"'1J1n'l'j'. . . dot

L~tJ L U\.!r1,)1~'j") ~L~,) 'i1\.!L ') ~1 LL~ :::vi") Ci~

U1:::L~\.!tJVlfi~1~ {;lf~ 3 n1'iLlJJ1 Ci~tJC?i"eJtJ L'eJn1~."nn~~C?i")tJn1~roj'~~t)~~n1'ii~r1~. OJ. .

U1:::Lv1\.!tJ"'fi~1~ {;lf~ 4 n111 '" r1,)1~ fif~ r11'eJ~ tJ1J1'i:I1 r1'eJti1~ LU\.!~Ufi11~. . OJ OJ
.1 co ...,. ,,~ .,j ~ " 0-'.1"
1J1:::L~\.!tJ"'fi~1~{;l1Vl 5 n1~~~1~n~l.n"'L~1~~11~r1,)1~{;l1:::~\.!n"n'eJ~lJ~:::"JI1"J1\.!~1\.!.

P1~Ut) 00,J\.!fi11~ LL~:::L'eJ nt/f nMciir1,)1~ LU\.!L VltJ

. dot.
" co

L"n~LL"n~

U'i:::L~\.!tJ"'fi~1~ {;lf~ 1 n1'iL~~iiTntJfl1"1"j L~'iM~n'"1"J1~"JI\'!{;l1~LL\'!')"I"j~:::11"J1t;i11. dot .
~ .,.

"LfI!~M~n'"1"1"j'eJL"l"jtJ~"
dot

U1:::Lv1\.!tJ"'fi~1~{;lf~ 2 n1'j'~~L~1~tJu1:::n'eJ1Jn1~1\.!L:n~'in L~'eJL~~;j~r1,)1~~1~'l1Cl1\.!n11. OJ.
LL OJJ~i\.! L~tJ L'U"l"j1:::'eJ{;l~1~n~~~ n1'j'v1'eJ~ L~tJ') n'"1 n1'j'"n\.!1 ~ti'eJ~LL~:::.

A- fi1n'"1n'l'j'LnM{;l'j'.
U'i~Lv1\.!tJ"'fi~1~ {;lf~ 3 n1'iL~1~~~,)~U'"1roj'tJ~\.!~1\.!"'1~ L~'iM~n'"1 L ~'eJ~ii1J~\.!\.!n1~~~VI\.!. dot dot ..

I.. 0-' 4 0-' 4" , . . 0-'4
tJ'VIfifl!'l~ {;l'in1'i,)1~~~ L~'eJ~ LL~~"I"j 00,J\.!1 L~'eJ~ L "I"j'eJr1'J12.J~'JtJ~1~ \.!1'eJtJ'eJtJ'l~tJ~tJ\.!. OJ. ,
U1~L{;)\.!tJ"'fi~1~ {;lf~ 1 n,)1,)1~ t!~ L31'eJ~LL~~r1'J1J ~~m'i 1 oDU'i~ LtJ"JIii~ ~\.! 1'" LU\.! LU{;l12.Jt!~ L11'eJ~. .
.1 co ...,. .10-' .1 A 0-'" 4 ~ ~".'"I .,. .,. "
lJ'i~L~\.!tJVlfi~1~{;l'i'" 2 m1lJ'i1JlJ1~~fl1"1"jfl~VI~\.!"n'eJ~~'eJ~ l.~tJ'i,)~ I.~LlJ\.!'i~L1JtJ1JL~tJ1J'i'eJf.J. . OJ

~'Jf.J~1~

U'i~Lv1\.!f.J'VIfi~1~ {;lf~ 3 n11'eJ\.!fnM11J'i1ru~ Cl1\.! 'eJ1 ~1~ ti1\.!~~ r1ruri1"'1~U'i~~~1~ {;If. . .
P1~ut) OO,J\.!fi'i'i~ LL~~~fl'l"l"j LL ') ~~'eJ~Vl1~fi'i'i~"J!1 ~

U1~L~\.!f.J'VIfi~1~ {;lf~ 4 m'i~~1~r1,)1~i~O;(\.!fi'j'~~t),)~U'i~L'" ~ L ~'eJ"nf.J'lf.J r1,)1~i')~31'eJ 1 \.!n11.
4' 4

c "l"jOO,J\.!,)L~'eJ~~ .
..",' ,

:
.

c
-
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(;I1'j'1~ 1 (r;1'f))

... ~ ... ~ ... ~

EJ'VJfiPl1~(;Iffi1'j'1J'j'~1'j'~~n1'j'L~'f)~(;I1~~~nfi'j"j'~1Jl1J1~.

1J'j':::L~\.!EJ'VJfiPl1~(;If~ 1 n1'j'r..q~L~1~n'j':::1J'"J\.!n1'j'~r..q'"J\.!i'"J~"lI'f)~1J'j':::-Jl1-J1\.! ~j1~r1'"J1~Llf1~LL-n~.

,,",0 4 I

"lI'f)~n~~t-I\.!1LL~:::Lr1'j"f)"lI1EJ. OJ
1J'i:::L~\.!EJ'VJfiPl1~(;If~ 2 n1'ivrOO-l\.!1'f)~t/ln1'j'LL~:::'j':::1J1J~1\.!L~~1J'j':::~'VJfiJl1'r'i L1J1~L~ (;I'i'"J~~tl1J.

1~

1J'j':::L~\.!EJ'VJfiPl1~ j;1f~ 3 n1'j'L ~~1J'j':::~"I'1fiJl1'r'in1'j'1Oj ~~'i'j'LL~:::1J1~1'j'~1J1J'j':::~1ru.
1J'j':::L~\.!EJ'VJfiPl1~j;1f~ 4 n1'j'L~~f'1'"J1~~1~1'iC1'\.!n1'j'4'~~1'j'1EJ1~ U1~1~'VJ'f'r'i.tj~\.! LL~:::4'~~1.

I Q

LL ~~~ L~\.!"I'1\.!.

1JJ':::L~\.!EJ'VJfiPl1~(;If~ 5 n1~vrOO-l\.!1~:::1JUn1~L~u1n1~ ru ,.:q1Un~1\.!L"lIj;1 n1J'LLm"lluru~1lf1'f). ~

ffi~ t1tJ\.!LL~:::n 1 'j'1J~:::-Jl1i ~vr \.! {i

1J'j':::L~\.!EJ'VJfiPl1~ j;1f~ 6 n1J'vrOO-l\.!1IiTnEJJl1'r'i LL~:::"lIlJ run1ii'~ L~"lI'f)~1Jr1~1 n'j' L ~'r'ij'f)~1J1n1'i. ~ .

tlI:J1~L~~1~LL~:::Y1~L"I'1.

EJ'VJfiPl1~(;Ifn1'iL ~~1J~:::~'VJfiJl1'r'i n1'i1J1~1'j'L21'f)~ ~fJEJ'i:::1JUL"I'1 r1 L \.! L~U~1'j'~\.!L 'VJ PI.

1J~:::L~\.!EJ'VJfiPl1~(;If~ 1 n1'j'vr 00-I\.!1 Lr1'i~~j1~--ti\.!~1\.!~I\.!L"I'1r1 L\.! L~U~1J'~\.!L'VJPlL~r1~tlUr1~~"I'1n. liS . .
~\.ifJEJ~1\.!

,. 1J~:::L~\.!!J'VJfi PlI~ j;1f~ 2 n1'j'vr 00-I\.!11J'j':::~'VJfiJlI'r'i~:::1J1J~1~~\.!L 'VJ PI~~UU~~\.!n1 J'1JD1J~~1\.!

n1'i1J1~1'j' LL~:::n1'j'1J1nlJ'1J'j':::-JlI-J1\.!

1J'i:::L~\.!EJ'VJfiPl1~j;1f~ 3 n1~4'(?I~1~1j;1~~I\.!~:::UU~1'i~\.!L'VJPI LL~:::1J'j'ru1n1'j"j':::UU~I\.!lf1'f)~~. liS OJ liS OJ

L~~1~1 J'C1 L ~'f)~ LEJ~ LL~::: L -if1JJ'::: LEJ-Jliii'"J~ n\.! 1~

1J~:::L~\.!EJ'VJfi Pl1~ j;1f~ 4 n1 J'vr 00-I\.!1 liT nEJJl1'r'i"ll'f)~1Jr1~1n'i"ll'f)~ n'j'~ L 'VJ'r'i~~1\.!f'1J' L ~~vi nM:::LL~:::. q q
'"""' ~ ~."

r1fJ1~'j'~1\.!L'VJ f'11. \.! I.~EJ~1'i~\.!L'VJPI
OJ

m~EJ 1~~1 n1 J'fa1 nM1 LLt-I\.!EJ'VJfi PlI ~ (;Ifn1~Y1't)~ L~EJ'"J"lI't)~ n'j'~ L 'VJ'r'i~~I\.!r1~LL~'"J ~
OJ q q

I , .. ..,

f'1'"JI~ L ~\.!~1!J'VJfiPl1~ (;Ifc;1'~n~I'"Jif~ l~f'1J"t)Ur1~~1J'j':::LJl'VJ r;11~ 1 "lI't)~ nl~Y1't)~ L ~EJ'"J~Ln~~\.!1J\.!~\.!~

n~~ L'VJ'r'i~~.1\.!f'1'j' L~EJL'U'r'i1inl~Y1't)~L ~EJ'"J ~1\.!n1'j'LL 'r'i'VJEJ1 \.! LJ'~'r'iEJI1J1~ L't)n-JI\.! L\.!L"II (;I~ q

~ I

C n'j'~ L 'VJ'r'i~~1\.!f'1~ ~~~j1~J'1EJ1~~1\.!'"J\.!~1 n L ~n1J1JJ':::L"I'1 PlL"I'1EJ ~~L~\.!~~ f'1'"J'j' L ~~ LL~\.!EJ"I'1fiPl1~ (;If
q, q

. q q
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~ d QJ . d
bb U 'J f') ~ bntJ'J n'IJ m"d~~1 ~ bb~~n1"d~~1 ~'VI'eJ-1 b'VItJ'J

, d
1. f')'J1~~~1tJ'lI'eJ-1n1"d~~1~bb~~n1"d~~1~'VI'eJ-1b 'VItJ'J

f')'f}'VIb~'f}f 1c;11~f')'J1~~3.J1U"JI'f}~~1~1n1'j'1'1~1~ ~3.J1Un~ n'j'~tJ'JUn1'j"VI1~ri~f')3.Jbb~~

n'j'~tJ,)'lJn1'j'tJ1'~1'j' ~vl11 ~tJf') f')~~1'f}n~3.JtJf')f')~ 1/t:;tJ~~"JI'f}~~ ~'f}~ n1'j'bb~~'f}U1n 1/t ~~U'f}1 f1IU. . .
n1'j'~~1~~ 'j"j'ritJ~ l'1/1rusvi~~ rJruf'i1~'lJ3.J1 bb~,),J11ubb~ n bU~U'lJlitJ1J f')f')~~'lJ (~UrI,J rl,J11-nu"J!1 rI,J,

,., ,., ~

2543. ~U1 2 'f}1~'f}~~1n Kotler, 1988. p 3)

b~~'lJYi~u~nb3.Jfi1~~1l1 (b~~'lJYi~U ~flb3.Jfi1L~1l1, 2546. ~~1 1) n~1'J~1 bb'lJ,)~!?l

n1'j'1'1~1~ ~3.J1Un~ ~fin1'j'b~'f}tJ'j"j'~n~rjl'1(1u'j'~~~ri"JI'f}~'f}~rin'j' L!?lU~~1'j'ru1~1nf'),)13.JrJ'I'f}~fl1'j'. .

"JI'f}~1'1~1!?lbiJ1~3.J1U bb~:::,J1b~'lJ'f}f')ruf'i1 (value) b~'f}I'1'f}tJ~'lJ'f}~f')'J13.J~~~'f}1~"JI'f}~litJ1"Lllf') /t'JU. ...

U'j'~~'VIfi1l1~bb~:::U'j':::~'VIfitJ~~ b ~U'f}f'i bb-n~
...

'f}~rifl1'j'yJ'f}~b~U'JL~fl (World Tourism Organization) 1c;11~f')'J13.J~3.J1Ufl1'j'1'1~1!?ln1'j'
, ,

yJ'f}~b~U'J~1 ~3.J1Un~ unrI,J1"J1'f}~fl1'j'!ij!?ln1'j'1~1'1'j'~ ntJf')'J13.J~'f}~n1'j'"JI'f}~iinyJ'f}~b~U,) ~!?lUn1'j'~!iju

n1 'j'~ U 1 n 'j'ru bb~:::n1 'j'b~'f}n ~ 'j"j'tJ ~ 1'1/1 rusvi n 1'j'yJ'f}~ b ~ U'J~ b ~3.J 1:::~3.J litJ 1'1 ~ 1!?l ~!?l UtJ 'j"j'~.
rjl'1(1U'j':::~~ribb~:::lm/ttJ~1J'j':::Lu-nii~~~~r;i'f}'f}~rin'j' ('il~'f}~fi1j ~3.J~~3.J~~fI1", 2546. ~~1 4 !fJ1~:a~. ... .

~1fl Coltman, 1989. p 11)

~f')bl'1'f}f~.~. ~!?lb~~rJI'lJ 1/tL~r11~1n!?lf')'J13.J"JI'f}~n1'j'1'1~1~n1'j'yJ'f}~b~U,)~1n1'j'liiflM1

- rl,)13.J ~'f}~ fl1 'j'"JI'f}~iiflyJ'f}~ b ~ U') ('f}U~~ r/i) bb~:::n1 'j'!ij !?l'f}~ r/iU'i:::fl'f}tJ~ ~1 r) ru"JI'f}~'f} 1'1~1~n'j"j'3.Jfl1 'j'- . .. .

yJ'f}~ b ~U') (~U'VI1'lJ) 1~~'f} !?lrl~'f}~ ntJ~u~~ rl1~ul ~ rl,)13.J~1 r) rI,J"JI'f}~ ,.;q,)'lJU'j':::~3.J n1'j'1'1 ~1!?l

(Marketing Mix) bU'lJbrl1'f}~~'f}1'lJn1'j'b~'f}3.JLU~ ('il~'f}~fi1j ~~~~3.J~~rl!, 2546. ~~1 4 !fJ1~:a~~1fl

Middleton, 1994. p 11)

~u~ ';j'j'U1~n'j' ~u~ ';j'j'U1~n'j', 2532. ~~1 83) 1/tL~rl,)13.J~3.J1U"JI'f}~n1'i1'1~1!?ln1'i
... ...

yJ'f}-3b ~U,)~1 ~3.J1Un-3 1J:;-nru1'V11~n1'j'!ij !?ln1'j'~~-3 b ~'lJ11J,.;q rl'J13.J ~'f}-3fl1'j'"JI'f}-3iiflyJ'f}~b ~U') ~!?lU
~ 'f}1 f1IU n1'j'~!iju 1'1~1!?l fl1 'i~ U1 n 'iru fl1 'j'r)!?l b~'f} n'VI :;~U1 n ffi1'j'vl'f}-3 b~U,)~ n1~-3'f}ul 'lJrl'J13.J ~'f}~ n1'j'

...

. ... . .

,."., .1\1'-" ~ ...

~1nrl'J13.J~3.J1U"jJ'f}~fl1'j'1'1~1!?l"JI1~1'1'lJ ~'j'u \,!?l'J1 n1'j'1'1~1!?l ~3.J1U(1~ n'i:::tJ,)'lJn1'j'~'j"f}.
~fifl1 'i"JI'f}-3'f}-3 ri n'j' 1 'lJn1'j'~~1-3~'j"j'r/i tJ~ 1'1/1 rusvi bb~:::,J1 b~'lJ'f} 1 ~ ntJ tltJ1"Lll rl n~3.J biJ1~3.J1U ~!?lU 1 'lJ... .,

" ,
;, n1'j'~~1-3~'j"ir/itJ~ l'1/1rusvi'11'lJ ~:::~'f}-3r11iJ-3 n~rl,)13.J ~'f}-3 n1'i"JI'f}-3litJ1"Lllrl n~3.JbiJ1~3.J1U b~'f}... .

, ,

l'1'f}tJ~'lJ'f}-3 rl,)13.J ~'f}-3fl1rbb~:::~~1~ rl,)13.J~-3~'f} 1~ l~bbri tltJ1"Lllrl3.J1fl~~!?l rlJ'lJ~:::vl11 ~'f}~ r/in'j'~... .
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~

'r:J&l~1~n11~Yi'r:J~L~U,)LU't.!'r:J&l~1~n11~u1-n11~LU't.!n11eJ~~eJ~1't.!"lI'r:J~fi1n~~'i'11U" ,. . .
1J1:;IJl'VIL.JJ1c;1')Un't.! L-li't.! ~tl1't.!ViYi'r:J~LViu') L'i~LL1~ ~1Un1'iU't.! ~1't.!'r:J1~11 "lI'r:J~Vi1:;~n 1,)~L1Jti~

, " , , ..
L'i~~U1U1'i'1 LL'i'1:;u1-n1'i:a't.! 1 ViLnu,).JJ'r:J~:an~1n~1u ~~eJ~&lflru.v]'VI1~n11Yi'r:J~LViu')uu~tfrn~ru:;

.. . ..

LU't.!'t.!1~fi1'i~ 1~~1~11tl4'ul?l'r:J~n'r:Jun11{;] C91~ul~~'f) 1c;1 n11&l'i'11C91Yi'r:J~L Viu')~~ Luun1 'j'~'f)"lI1U
. , . ,

LL'i'1 n L1J~uUnU'i:;~~1~n11u1-n11 nu f1,)1~~~~'f) 1~Vi1c;1~1 n1J'j':;~un11run1'iL~U'VI1~Yi'r:J~LViu') ~~
I I

LU't.!tfr n11ru:;L 'U~ 1:;Vi LL&l n ~1~~1n n1'i&l'i'11 C91"l1'r:J~fi'j'n~~1'r:J~'t.!r11'Vi') 11J,
~

2. ~nHt1.!:;"lI'e1"'(Pl~1(Pl'U'in1'i

'U'i'1'f)~fil1 ~~'i'1~~~~11 ('il'i'1'r:J~fil1 ~~'i'1~~~~II, 2546. ~ii1 12-13) Lc;1n~1,)~1 &l'i'11C91

~' U1-fl1'iLUU&l'i'11C91~ tJeJ~&l~~4' C91~1~Ur11LL'i'1:;n~ n'j'1~n1'j'u1-n11~1 ,xeJ'i'11J'j':;Lu-nii &l'r:JU~U'r:J~ f1,)1~'" ,
, ..

1?l'r:J~fl1'j'LL'i'1:;f1,)1~~'r:J l~"lI'r:J~'i'1n r111 ,x~1nVi~ C91 ~ n1'iLLOJJ~iunu~1n'Vi~'iULLUU"lI'r:J~n~ n11~
"" '"

Lf1i'r:J~~'r:J LL'i'1:;Uf1'i'11 n1tJL ,xu1-n11 n 'i'1U'VIfi"ll'r:J~ n11u1-n1'j'~~ L ii't.!f1,)1~ 1?l'r:J~ n11LL'i'1:;f1') 1~ f11 C91~1'~"" , ,
.. ,

"lI'r:J~~nr11 f1,)1~~1L~~"lI'r:J~fi1n~~'t.!'r:JtinUf1ruJ11~"lI'r:J~n11u1-n1'j' (Service Qualit y) lU'i:;c;i'uVil,x'" "" ,
..

rX'Y'Y1Lt)nu~nr11~1'f)~1nfl~1UU u1:;~'VIfiJ11~lun111,xu1-n1'i (Productivities) LL'i'1:;f1,)1~

LL&ln~1~~1nIO1LLOJJ~iu (Competitive Differentiation) LC91U~1~1ffiLLU~U1:;1Jl'VI"ll'r:J~fi1n'"lu1-n11 Lc;1'" ,
..

=1

C91~U

1. u1-n11~'r:J~'r:J1;(U (Housing) Lc;1LLn n11L-li1,x'r:J~-rTnl't.!L1~LL1~ L~L~'i'1

'r:J~1f'VIL~UrJ1 U1UL-li1 ~'r:J-rTn u1u-rTn&l1n'r:J1n1fi1 LL'i'1:;~-rTn~u 1 'Vjnu'j':;IJl'VI

2. u1-n11-rTnr-J'r:Ju~ti'r:Jul~ (Recreation) Lc;1LLn ~tl1't.!L1'~1~U u1f ~')u~un L1~,
, ,

J11~uu&lf ~~1~~ ~')urX&lt;} n"ri1 "1'i'1"1 &l~'r:JC91~un11L-rl1Lf11'r:J~~'r:J n11eJi'r:J~LL'1!~'r:Jun'iruVilojj'
..

1J 1:;n'r:JU n 1 'i-rT n r-J'r:JU'VI n'r:Jti1~,

3. u1-n11jn~1~u1U1~LL'i'1:;L~1-~~"lIJ11~ (Medical and other health care) Lc;1LLn

..

L1~~U1U1'i'1 f1~fJn ~tl1uu1-n1'j'~C91u1~UnLL'i'1:;L~1-~~"lIJ11~'VIn-nfJC91, ,

4. u1-n11U'j':;nufluLL'i'1:;n11L~U (Insurance and Finance) Lc;1LLn fiU1f111 ~tl1UU

n1'iL~'t.! &l~1C91~tfrn'VIj~uLL ~~U'i:;L 'VIfilL'VIU U11,;{'VI L~UVlU'r:J&l~1~n11~~L ~~U'i:;L 'VI filL'VIU u1-';{'VI, ,. 1J'i:;n't.!~&l L1~jU~1U1 n1'iU1:;nuflu~L'i'1:;Vlj~~'t.!

5. u1-n11"l1U~~ (Transportation) 1c;1LLn u1-,;{'VI"lIU~~~1nC91 n1'i'itl1~ n1'iYi1L'1'r:J n11Yi1

'r:J1n1 filU1':1L~ ~~U1:;~ 'VI fill VIti u1-n11ju~~ f1U LC91U~11LL'i'1:;~Ur11 &l'i'1'r:J C91~un 11eJi'f)~ LL '1!~ LL'i'1:;n1'j'1,x

~ L-rl1'r:Jlln1run1'j'"lIU~~
, ,
























































































































































































