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Abstract

The purpose of the study are to survey the participants conceming exposition,
exhibition and products displays at IMPACT Arena, Queen Sirkit National Convention
Center, and Bangkok Intemational Trade & Exhibition Center, and compare the
participants’ satisfaction conceming the exposition, the exhibition and the products
displays.

The research mythology used the questionnaire as the instrument of study which
collected data from Thai participants caonceming exposition, exhibition and products
disptays. The researcher was collected data by herself. The 400 questionnaires were
distributed to the sample at Bangkok tnhtemational Trade 8 Exhibition Center, IMPACT
Arena, and Queen Sirkit National Convention Center and the seven organization
managers of the exposition, exhibition and the products dispiay. The frequency count,
percentage, mean, standard deviation were used as the descriptive statistical analysis.

The result of the study found that the paricipants of exposition, exhibition and
praducts display has satisfied toward products exposition arena such as the area,
accommodation, service quality and safety. The research suggestions that the
exposition area should keep the standard, increasing the various accommodations such
as the transportation, i.e. mass transit rapid, expressway and rapid transit, uplift
highway, municipality and utility etc. In addition, the increasing potential of MICE

business with various countries should be done. Moreover, the organization managers



should be use the data of Thai participant’s satisfaction toward product exposition arena
as the base data for the planning the exposition in the future in order to serve the

maximum satisfaction of the participants participate in exposition arena.





