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2. Tuuseiiu (Drive stage) wTamashyaasgnnssulitioundy dieyana
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e . o P
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- A. -x ]
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ERG ATmARInInmsidisnuatuAtatuaasaamemuimuzras Masiow usz
Herzberg Wenusidangalssimilaiauuansiniudmuiu Alderfer anuiesntgiinon
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14 usnegelafunanunasgsia (Business/Work Related Motives) A
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Pismmaany
2.3 umﬁmmaumﬁﬁadmﬂna%‘unmnumﬁuﬁﬂ?q (Reference-Group
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aRAU R R iBIn iKY
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Fefulusisesunmginsrdidton sinnvesessdammudfiiinausias
Al *Black Box” amelula da Black Box findfindu wuredle panufntinAmes
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Fiozsy WiFmluazani (2538, w1 35-37) 1ndafaunndaagengRnss
fuitna WiundnsemgiinssuansdinadlumsAnmiamga laiinlifiansdnguls
SauRRAT Tmﬂﬂﬁﬁéuﬁ’umnn'mﬁaﬁqn?:ﬁu (Stimulus) T FRaALFaInedieds
nesdudurinudlusuiniinAntesdizing (Buyers Black Box) vianisdnwulazes

= g 3 I‘ -
guslna (Buyer's Purchase Decision) Taunisuidaviialife uazifisnisreususened
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aGusurasuinSwasliaginmaiifanssdu (Stimulus) WifieRmAenisniay

udaanin inAmMIneUaueY (Response)

Stimulus Buyer’s Black box Response
Aangzfumrans = ARBIANTE NIFAALAUAY
. . —> .
aaauaza AuAniinAaes vaafjrizing
|
nsfuBu fuilna

a3 usesgiwumgiinesdiiilnaedinedon vse SR Theory

a1 Wasrew 3T uazAmE (2538, with 35)

fansdu M7ARLAUBITEIE
Rensedu | Rensduduq i
WNIFRA SN 1 - mMsien
- HARATUN | - wregna |:> naaanﬁnzﬂ ,:> - HaRfitu
_ 5P - maluled a‘qwﬁ He - MadsnmT
- a0l - mMadleq i - madangane
-nnsdaady | -ARueseu - nalunmiene
ARATVLE | M8 - Bumumsie
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- flasafmdmiusse | - nsfufifgn
- fladuAudaan - msAunrdaye
- fladedauyras - Mstssiiunanta@en
- JadudmAmiven | - ng@insnmdiniste

nMu 4 uamansazBuang@nssugLiing

fun: FBasreu \WiSmT uazAz (2538, Wil 35)
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fanszdunnusn (Stmulus)
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rdRAuRRnszudefhungqala WRanistiinne Anssdunieuentszneudn 2 dou
Aa '

1. aqnwﬁunﬂanﬂsmaﬂﬁ (Marketing Stimulus) Lﬂuéanwﬁuﬁtﬁﬂqiaﬂﬁu
AIURAUNNNIZARIALGTNTS (Service Marketing Mix)

2 éqnnﬁu%uq (Other stimutus) (fugenssduprnudanisfiiztoaninusn
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msmuauanmgﬁﬁ (Buyer's Response)
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Y « o X
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vanqzuasWitusnrmareioela ol uasimuaRdusuazuaasliifuanmany
Linanala

Davis (1967. p. 61) nawdn wgAnsaRidAafuasufonelasasywd fe
AIMENEATlaTIdRAANATER YieRomnssaunszae vianarbildResn e
Fane dieanpdannsnedaiadng ) Knalduda ayetianlduanuRanelaluded
AUREANTE

ABagsns 16FFAT UATAOLE (2541. Wi 44-48) IRSILTIHAMUUHBTEIATINIY
nelavesgndr dufluszduanainessgnArftiinaainnisuBuudiousswitonaseion
NNAANTANAATUY WiamauTas@aiug dunizatauiazesgndt szAuaey
nalarasgnAtaniarnuuandezzwing satsslanimuasatusiuacanuaanieed
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