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Abstract

The purposes of this action research wzs to develop primary nursing
model in a surgical intensive care unit at Phraz hospital. The research was
divided into 3 phases : Prebaration ;jhase, the development phase and the
evalugtion phase. The sample consisted of 16 professional nurses and 46 patients
hospitalized in the surgical intensive care unit. Qualitative data were collected by
focus group discussion, participant observation. field note and in-dept interview.
The qualitative data were analyzed by using co~tent analysis. Quantitative data
were collected by questionnaires and check lists from patient records. The
quantitative data were analyzed by using mean. standard deviation and t-test.
The study was conducted during February to November,2005.

The findings were as follows :

1. The development of primary nursing rodel consisted of 4 phases :

1) understanding problems and participation in “nding new model ; 2} facing
problems at the beginning period of practice ; =i learning and sharing experiences
to perform new roles ; 4) being satisfied with new roles.

2. The strategies used in. developing the model consisted of : practice
reflection, providing information and knowledge. ocarticipation in decision making,

facilitating, supporting, role model'ing, providing consultation, and empowering.



3. The outcome of nursing quality after implementing primary nursing model
were | client satisfaction was at medium fevel ( x =2.48, 8.D. =0.44) :nurse
satisfaction was at high level (;=3.98, S.D. =0.60) ; the outcome of using nursing
process (complete step) was at high level ( x =277, S.D. =0.26) ; the outcome of
using nursing process (continuous) was at high level (x_: 7.83, S.D.=0.91): the
outcome of nursing quality also indicated that the occurring rate of pressure sore

grade 2-4 was decreased.





