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Abstract

The purpose of this study was t0 evaluate the lecturers' teaching evaluation task
in Naresuan University concerning an input, process and products of lecturers’ teaching
evaluation task. The samples selected for the qualitative study were 12 administrators
and lecturers, 20 officers and 7 students and for the guantitative study were 51
administrators, 286 lecturers, 383 students and 22 officers.

Data were collected by a rating — scale questionnaire for 5 level of likert scale
format for the quantitative study and focus group questionnaire for the qualitative study.

The findings were as follows:

1. Input

1.1 The Administrators, lecturers and officers had knowledge and
understanding on concept and process of lecturers' teaching evaluation but students
not.

1.2 There were the documents / the evaluation manuals for the
Administrators and officers only.

1.3 The evaluation formats were not suitable, because there were missing
some important detail.

1.4 The final week for evaluation and 10 — 15 minutes for evaluation were not

-suitable.



2. Process
2.1 The process of evaluation was not suitable.
2.2 Using officers for data analyzing were suitable.
2.3 The evaluation reporis were suitable.
3. Product
3.1 In the opinion of Administrators, lecturers, and officers, the lecturers
used the evaluation result for teaching development were suitable but the students found
that the lecturers did not used the evaluation result for teaching developments.
3.2 The Administrators and students were not satisfied on lecturers’ teaching

evaluation task but lecturers and officers were satisfied on lecturers’ teaching evaluation

task.





