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Abstract

Acute diarrhea is a major public health problem in Thailand. From epidermiologic data of Ministry of
Public Health Thailand in 2002, there were 249,924 acute diarrhea cases and 146 patients were
death. In Phitsanulok; 34,53 percent of 219,573 cases were children under 5 years old. Oral
Rehydration Therapy (ORT) is the best therapy to prevent fluid and electrolyte imbalance. World
Health Organization (WHO) recommends that all acute diarrhea patients should be treated with Oral
Rehydration Salts (ORS). The purpose of this study is investigate knowledge, appropriateness and
factors that influence ORS dispensing behavior among community pharmacists. This study is a
prospective descriptive study. The subjects are pharmacists who are practicing in drugstores in
Phitsanulok. The pharmacist’s demographic data was collected by interviews. The knowledge and
appropriateness of pharmacist's dispensing behavior data was collected from role playing during
1-30 November 2003. The data analyzed by SPSS version 10 software. The results show that.
pharmacists dispense ORS 87.50 percent and sport powder 12.50 percent. The percent of
pharmacist using recommendations; a quantity of water, mix ORS in boiled water and then cool it
down, give ORS as often as children can take, give ORS until diarrhea stop and throw away leftover
solution after 24 hours are 39.29, 7.14, 53.57, 7.14 and 3.57, respectively. The relationship between
an appropriateness of ORS dispensing behavior of pharmacist with age, education level, duration of

practice, position, type of drugstore, member of professional organization and continuing education

is insignificant {p > 0.05).
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