


1 4iuaud~zain~ (mu) 90.162 88,886 1 87,976 1 84.336 1 



I I 

niw 1 t~maf i s l im"uuzxw i i i l ~  w.% 2536-2543 

6 ~ d a  anifiuni~Anw 35 ada aniuwuiuiw 5 d a  ( 4 i u a w i n n i i  2,000 ~ i u i l )  TNLLTN 

28 tda (4 iuaw inna i  80 h a )  w o u b d ~ i u u  1 ~ $ 4  ~ 1 4 ~ ~ ~ ~ 6 1 5  5th t m z T ~ a i u  

qmwiwnnu 3 ttda 

tw~uiw~wslg~an~m"~maiani"~~w~il~~uzgwe]out~u~awwi~m'n~uimwaisl~ 

aiiaq fuiiuau 1.340 IU aian~z~iumislqnaiiaq aaaz~sniiimwuzywdou4iuau 20 6u 

tfiuauas:~wds~5'a: 2 - 4 tiw m'0& ~~7uimaiiY~~"uuz~w~nu'LAd~~~ima'wz 100 Ku 
d -  t 

~%hufl; 91 " ~ ~ ~ G ~ I ~ R ~ ] ~ u V ~ L ~ A " U P I  (fIy%6~pdVl~4. 2543. Hfi74) 



2.3 896d%n8~1(118991~= 

qinni~An3s7ni~innisu~~a~4~pll5nw'wqhn lum<i95ud 24 wqwni~u 89 

6 ~%~UIUU W.n. 2542 ~6~ni~~~?i:w"f i~ iml~~za96d?znau~n~"uuz~ub"um~m~ui~u~? 

GwyTnn t ~ u n i ~ ~ ~ n m n i d ~ a u ~ ~ q m f i u w " n 4 a y n n i ~ i ~ a d a u u i v n ~ ~  ;l aniud6iimw: 
d, I mnamq~~5a:adaui1lGd~z~imni~~~i fm~m~um~nm"uulu~"urn~n~uinuw~w~Fnn uin 

~ n i ~ ~ m ~ ~ ~ n ~ u z n d i ~ ~ % 4 ~ ~ n u n i ? ~ ~ u n " u u ~ e i a 8 a a ? u ~ ~ z d i ~ f i f i u i ~ 8 z ~ n n ~ d ~ ~ i m  

41.2 % ~~n~in~iuim~mfiui~"ua~d"uiuk~n~~~z~d?:ui~4o.2 % qzdi~~fliui?n~n 

fiui;l~u:W"6a~614~1~uin~~ 81.4 % L B : ~ s ~ L ~ ~ w u ~ ~ B ~ ~ Q ~ R u L w " u ~  18.6 % 

(iiGn~w~aiu4audam1~4"dinisua~~0n~u, 2543) 

niw 2 ~ 9 6 d ? ~ ~ ~ " u ~ 9 f i ~ i ~ Y ~ : ~ ~ L Y ~ L ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ n  



mis ia  3 ~ I G S S U L ~ U ~ I ~ ~ I S ~ Y L L ~ ~ " U : ~ ~ G ~ B P ~ ~ M ~ ~ ~ ~ ~ ~ ~ I  

main ~ T P P I U  
, , 

rtnrflniuidul 

nismiiusaus~u 

Aalljga 

o - i au.u./iu 

b i ~ n n i i  1 au.u. 

o - 1 ~3u.u. 

u i n n i i  I au.ri. 

0 - 0.5 8u.u. 

0.5 - 1 nu.u. 

u i n n i i  1 8u.u. 

2,000 

2.000 uin I 8u.u. 
" 

150 UIM I ~ F . I  
" 

150 UIM 1nu.u. I n k  
" 

I50 UIM I n %  
k. 

250 UIM I nA 
w 

250uin I A U . ~ .  I nfil 

1.200 

1 ,200 UIM I 8u.u. 
* 

I 50 u i n  I n% 
" 

150 u ~ n  I 8u.u. I nk 
" 

loo u in  I A F ~  
v 

175 u ~ n  I n?a 
w 

175 UIM I ~ u . u .  / A %  





2.5 T ~ s a n i s  1 i i .~nssudrdaa~aan"nrnis~nnis~azrw~nrinu~s~u~Tan 
V P 

2.5.1 T~sanisqnnisuaz?u~urj;aa TavanwuyTmn 

rmfi~iaunrdwqTnn!6iauSaKuuu1"7muiGuuasfis lunis?iqrruamw 

nisiirGunisGmn~s"~z lunis%uu~5mui$u~sfi~slfimiaKu~iCnm~iuiaudami~ 

4ainisre~~uas~uds:i~dszay1filmu (GTZ) rdaaamai~iau~alunisdi~Gunis lug 

w.fi.2540 GTZ ~ h a u u u i u l f i  IP lnstitut for Projektplanung Grnbh ~ ? U ~ ~ ' Y I P I U I ~ U ~ S  

4 4- ~ a q ~ n n d i r ~ u n i r ~ n m n i s ~ m n i s r u z ~ a 4 ~ ~ u ~ m ~ w ~ ~ n n  iqu?madsza;ldunis~nw~qd 

1. rda"li~aruziin'yrmfiuqn~ lunisd5ud~qsaunqsGmniruuz 

2. ~ d a r f l u a r u ~ m i ~ n i s d ~ d ~ ~ n i s l ' m n i s r u z " ~ K ~ ] r ~ ~ ~ r ~ a ~ G ~ u T ~ ~ u ~  

3. r6adsza2un?iu6aqnisnisa~u'~e~u~inniuuan 
*43 d - nis8nm!6~mluu11un~~uTmdwqCnn szuiiq~ud 21 rumuu - 26 

ii!uiuu w.a. 2540 ranz~~<ma~u~uuui$u~u~ud 17 - 19 ~;u iuu  w.fi. 2540 rdaiiraua 
4 9 , -  wnn~s~n.wlud~udrBua~szii~~iu~i~~nisdFud~;lrzuunisimnisuu:~lmandriu 

%. v 

aan:rfiuaauiaurTu hnis~nls?mk~!n"iuma~ui~u~a~fluaEii~~qin~~~~n'~?diu!mu Zirrri 

quu"il'oarnz~nausuwaj;liurre~aimu"uui?mui6uursfi~s rrnzuu~?muin'udu~lucrbj un 

n~rAnaii iui~nirdFud~~~afi~na~ruz~nclaura~rmfiuinumrGayTnn 

'Id w.a. 2542 F ~ ~ i n a u G u s " a i s i r m ~ ~ r ~ a s ~ u ~ ~ ~ n i s a C u a ~ u m ~ i u  

n~uru~a~arirmfiuiaumsGwqCnn~iuPms~n~~mnisruz;uau~~a~fiwq~an nifll6a-aGu'hi 

a h  3.5 &iuui&~ ' ~ ~ ~ ~ w ? I ~ ~ ? u L ~ ~ ~ ~ I ~ " ~ ~ I ~ I s ~ ~ u ! ~ " ~ Q  Dr. Walter Uwe Schoell L%UI 

e - d ~ ~ ~ ~ i ~ ~ ~ ~ 7 ~ ~ ~ d ~ ~ ~ ~ ~ ? ~ ~ ~ ~ ~ ~ ~ ~ i ? 6 i ~ ~ i 5 ~ ~ ~ l ~ ~ ~ ~ l ~ 1 ~ ~ ~ ~ ~ i 4 ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~  

ria4 &uTmdwyhn m rmmiaumrda~Tnn & L L ~ T U ~  15 ~unqflus"w.fi. 2542- 14 
d4 e ~uniGus" w.fi. 2545 ~ ~ u u a m B d s z a ~ m " r d a ~ 6 ~ m a ~ i ~ u m ~ w q ~ ~ n ~ i u i s n d g ~ m b b n ~ ~ m n i s  

vu:!6adi~dds"m3n'lwTnu Dr. Walter Uwe Schoell L B ~ ~ ~ u ? ¶ I ~ s ~ ~ u I ? L L ~ ~ G  
m - 4  v 

uiurrwmuqs dunszpi rmfiuum~~iuai~ismqu~rn~idilraam~au rflu{GmnisPns;lnis 





2.5.3 n~si~s4unis~~nissl~z~ad'il~Olil~37~1una - 3aniw 

(Mechanical - Biological Waste Treatment: MBWT) 

rmfiu~nuns~asy~nni?un'zr~~~~nis.$nn~s¶o::yndau~uau~~~4 

TwGGwqlnn ~rn:zr~Gmdi~ue~n~d ~huiuiuw'wru~~~'i]r~udsztm"siwlunisii~Tm~uz 
-4 0 -4 

yndau C~~~uqzd~nismnne~la~sni~mauzqndeuku~s~a~nn - "aniw % ~ 1 4 u n l f i ~ n i s  

nmwnnszmum~~n"iu&~~~mn"'i]u ~4iu %iazauz LI~::LL% ~n~4dilf i f iuimsw'i lQne4auz~n 
d A d  

deuguniw di'lfinmwummqzl.a"%annu ~9unisima1qn1sl.a"41u~a~~'i] (Lmfizrqnuns 

Gw~Pan, 2546. v161 27) 



w -4 4 
W.N. 2538 Cniian?K~nnmuan'uniM'(ilni~u: ~flufiu 35.84 6?uu?n 

w.fi. 2539 n m n i ~ n n r a ~ ~ ~ ~ r = n ? m r i n i ~ i ; l ~ u i ~ r i a a j l l ~ e n ~ u i ~ a n n u a u :  

aGudiriaa$i;l 31,700,000 u i n  ~nuiuriafis~iqLdarZauuns1nu 2539 
d 4 "  

w.fi. 2540 dquauwurn'lu~nfiu?n~6a~4nau~uu?uu 

w.fi. 2541 ~nfiu~a!~~A~~u:i i luniru"rvl~~mn~sauzqndnu C~u~~&aaicg 
" 0 s  

qinds:~mfi~ueraYu !n"i~~GunirdFud?~~u$$!~uuauu~lGiinaiuw$au$q=~?l'nau= 

adi~~nvlKnqu?iiu?nCnu!illPiri~lG~iin~nns:nu~~ridr:aiau~a~a~Au"In6~~u~ ws?:vlin 
d d. 

~u$~w$aut t i ' a  n?s~~flaniuun'Gi!n"u?nu?n ~qkuLnfiu?n;3a!n"GiGi?nirds'~d?qwunn?% 
d 

au:yndeurieul&?u Tnur~~~d~ud?~~uma~u?u~~1 'mau~r :u~~  1 aonlflu 4 dau unzi i  

nisd5udTdudaud I 

w.fi. 2542 r'iau~uni-ius" ~ n . [ $ ~ ~ u i a ~ i 1 ' n ~ ~ : y n d a u ~ f l u n ~ ~ ~ ~ r n  ludaui I 

dd?ud~~!~~m~~$r:uufi~nn~riu?'u iit~un?stiia~%sq!d!n"~~au 2 g  wuui? n?rszuiu 

~i~~u~inuu:qedauun:da~~naudl~~iuds:neun"au~u~fludadvl~ 
2 d d d 

w.fi. 2543 ~nfiu?nd~ud~~wum'I~~?udaun 2 (s:u:n 1) ~~nzfiml$q?uua;?1'm 

uu:dau$2 ( r z u d  I )  kul4s :uu~n~?1&~f lu~uui~~  IGLLG~ vln'nn?s"m 1Guu:ttunaanwn 

%lL IU lGiiRL3u6auiqn 

w.fi. 2544 ~mfiuin!n"r'uniraliuayu~~nnr:nsaAnu~fiiam~~m~~~TJn~ 
v ,  - 4 un:&unm6eu lun?sriaahann?9uuri?u $ i i u n ~ i ~ ~ w ~ i ~ m a ~ S a ~  C~ua'nGacqlnn Luam 

30 !i dufiu 40.3 n"ciuu?n (mfiu?nunrGayTnn, 2546) 

u~~aw~nusau~uu"~iCmau:~nd~udaulvl~~:~flu~aau un:!iCnu !uauda{ 

lnn"cdends:uc17sld 5 - 6 vlkm?&u r:u:~i~ds:uisld 800 Lumr d a u ~ u a u a u i n ~ v l ~ a d ~ i ~  

aan!dds:u?w 5 PnCa~ums iafi~nnuuu~qndauluilq~fiu~fluria~dauh~q:<uau'u udn'fiq 

%aunwia;l k$ (8iM'naiunaiuiau~ami~'ia?ni~aa~~uar~u, 2540) 

I .  o:u-niqhnq?nZa~Sa~uin (32.5 nu. u k  38 nu. miu~4umi~Tnurnuun") 
" 0 

dl 4 "  

2. n?s~:u?u~ia:6?;lau:yndauniuvl~4n?ri1~'maanuanwum~4~~d?wa1~ 
* - a  V P 4  d 

3. r:uur:u~u~?uanuluqBdu~~1illPiZwa raukqfiq~illPiiiL~vliqrnq?uu?u?nun 
8 4 

~ a ~ n ~ r r ~ u i u a a n ~ i n w ~ n  

4. rzuur~uiu%ia:6iilau~qn~au"1uAuddaui I fidillPi4nwa fi~ain4unsan 

vlu?uLda4aulun?rr:u?u~?ou'i;liidr:tntn?w 









niw 4 r r c r u ~ ~ l ~ ~ ~ n ~ l ~ ~ ~ ~ ~ n n ~ w u ~ a d ~ ~ ~ ~ ~ ~ i a u m o ~ w ~ ~ a n  

du1 : Phitsanulok Municipality. 2002 



4' $r. niw 5 wu~n~0~s~niTfio~~nnu~uzyae]au~~rn~1~aw~~y0an 

fiuqnniwade~ud 21 nsnginu 2547 

niw 6 n is~~n imuzyae lauk~~"s i~~na - qaniw 

liu~nniwda~ud 21 nmgimu 2547 



a d u 4 

3.2 aaniw$aIdre~wuww'i'~aG4nen ~ i ~ n e n r w ~ ~ i  Gwa~wuqIsn 
" & d 

~ i ~ ~ 8 ~ n ~ n ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ 9 ~ ~ " ~ ~ 9 ~ i b n ~ ~ r N 4 Z ~ i  ~9uwuwsiu~~1 

a n i w p ~ E i s : r v l m ~ G n ~ w a ~ ~ ~ n o u ~ ~ m  (Alluvial Fan) nuinlwQ) dkcjsiuiuui~mu~ 
I d 7munmdrLsj6i~~49wTn6ibLwqLw~s a~uiu~iuuiww3mw:Tunnn uiqsmrd6iuulumm 

I d 3 d. r~miimnuiqszfii a n i w  ~fiuds7uws~ir~nniwowim mwmms~uwuwmwn 

isnnndaulv~ds~nnuni1wm.umms dQnhaludsw FmudniTlW"wnu3ndxuim 50 54  

i n t i  n i ~ i u i d a u b ~ a i ~ u ~ i h ~ f i u ~ ~ n  %~lu~W"du$;l'llaw"wdu6nuqms~un~~L~m 

iieundw u o n q i ~ u & ~ i ~ n ~ " ~ ~ l % w a n ~ n u  Gialwn i a ~ v ~ n q  ludmeu t&unuSdiunaiq 

(mas<uwitm~av%sy~u, 2544 ~6184 - 86) n i s~d~uu~~am~mu~u"~n~ i iun&nnn~am~ 

69niw 7 

niw 7 6u#dQn6auun&mniqnnn Bimaui;rm-714~vTm~Fnn 

~u$nniwdnkd21 n m p w  2547 



d * s  

GuWmiuwidnan ~ i ~ n a u i d 4 d i  iBjnwwq~o7niflLdudua6uBjnww 

q2nmifl~m.1"~~Tmfiwqfnn FrPIu~o~n~n~nsu~qQuu~nui2uda~~zu~~ani 20 g (2523 - 

2542) W@\L%<I i ~ n w ~ ~ ~ 7 n l f l L r u ~ i l l e k d ~ ~ % u ~ ~ w l ~ q  (Savana Climate: AW) 

~&%na iu~u~uds :u im 6 a h  ~innuuquqqhu~%uquw~Tuwndud% dsd?iw%wn 
" a *  

~ a ~ u ~ ~ u d a s r 8 o u w q ~ n ~ n u f i ~ ~ ~ n u q n i ~ u  8sr~1udas~~r.1~ ~ u s z u z ~ a n i ~ s n ~ i a d ~ s ~ ~ f u  

fiuim~idu~inwiyH8!uf~u%u~w'md7pd~du~nz 3 - 4 gn fmufi f iuimtiduLaiului l  

w.fi. 2536 d7fiu 823.8 fia3auwsiail fiejumnuiniqm~uL~au~s~inu ~ m u ~ ~ s ~ l i m i i e j u  

q s t y ~ l u  1 5u ia~i5u 53.3 Gn5wm~ 



/ m??.~d t=l;yi (2541, vlc-186) n i i a i i  =nis~dauiauu'ilqds~aiquldld uiqin 

n iw~qnq&i  "Public Participation" A161 "ds~aiau" lun~iuvluiuum~dsz~nt=l~w'~ui 

rd~ni~m"iugmaivlnssu ~r iu dsz~nt=lavls'~stu3ni 64u rmuimi rrmzsoarmsrik vluiuik 

vld~u~ildnims'uin nima'ilnau 'il~6ns~'ilnau nqunu r~nzdszaiwkald i'iliqlmY~~~~ 

a 
ds~Fua6vl?'ilill3uds=Fua6~inFms~nisvsmn~nssu d~lm"inis?rnsi=iiwnns~mu~~ra~m6'ilu 

l uds~ rmt= lK~n i i a i i ~~~n is idau iaun ' i l ~ds~a iau~~nn i i~n 'u~~ iFnuva 'nn i s~~6a~~  

rvisun'u%~ lfids~aiaui3m"s~~~~u"ii~u~~an~n~iu"nm~Gu~m~iuv?'il~Gum"~u~uFms~nis 



d b  L, P 

/ a ~ 6 f l i d z 1 1  (United Nations) (quu uaazbllaG, 2545. ~ 6 1 4 9  614% 

q i n  United Nations. 1997. P. 4) ~ ~ W Y ~ i ~ u i u n i ~ $ d a u i a u u a ~ d s z ~ i ~ u ~ a " d i  "Public 

involvement means a process through which the views of all interested parties 

(stakeholders) are integrated into project decision - making" HUIU% "n?:~?ldni?$ 

~ i ~ a i m ~ i u ~ m r ~ u u a ~ ~ ~ $ d ? d m " d a u a ~ u ~ n d i u r ~ ~ . ? 2 d ~ s m ~ n i ~ i a u n ' r l u n i ~ ~ m ~ u 1 q ~ ~ u u m  

Fn4qn7sV ~muni~~d?~ i?~~a~d~x"6 iaur~ua~~x~ i6y~uam~~~n7s$dau i?u5v:y i jm"6au1u  
8 " 

n i ~ 4 m n i s ~ a a r ? m 6 a u a F  n7~$d?u9auua~d~za~~u~~~~uumuim~nia4 GIdr~u~.a'?nE 

%am411 (Raul Branes, 1991. p. 83) 



m'l~ualm6(~rnstein) ( ~ f l i ~ ~ ~ ~ & ~ ~ i ~ ~ ~ i a ' ~ ,  2545. ~ 6 1  17 - 18 614?I4qln 
" " 

Arnstein, 1995. pp. 358 - 373) rrEi~iih~umau4a~nis~dauiaulimnrilu 3 616YU'ulnf. 
"2 

s rm '~ l sa~n i s~dau iaua iq~uq ins r6~ ld i~~n  Jm nislG5m~aiiaaislGdszaiausu; ~dq 

niia!64idsr.ai.auldGdauiaurau ~ u i m u i ~ a  n i s G d ~ u i ~ u l n ~ n i s ~ ~ ~ n r d ~ u u ~ m ~ a  na iu f  

maiugn n i s ~ ~ i i f i n w  ~ ~ ~ ~ q i ~ ~ U ~ ~ n i ~ ~ ~ ' ~ L L ~ ~ d ~ ~ a 1 ~ ~ ~ a ~ ~ ~ n ' ~  r f i u ~ r a g a u r i l u  

$udauKu (Partnership) rrazluszm~u~~qm~~riluldlrn"uin~qn~m ~ 1 ~ ~ ~ ~ ~ 1 ~ ~ 1 ~ 1 ~ ~ ~ ~ ~ 1 ~  

~ n a ~ 1 ~ u d ~ z m n u ~ ~ i i a 4 i r i l u n i s ~ d ~ u i ~ u m ~ i ~ ~ ~ w " q ? ~  



2 a%iiauaailiiwndanisn'ntrdlq 

1 rdi~unisamurnu (Therapy) 

8 

7 

6 

5 

4 

3 

d s ~ ~ l . a u ~ ~ i u i q ~ m u ' L  (Citizen Control) 

m43ramur4iiauKmtdq (Delegated Power) 

riiiiaurBui&nw 1 ~qmii'ilr~;1 (Partnerjhip) 

iaurrenanaiui?nr6u (Placation) 

iauIWYAi4snm (Consultation) 

iauj%'ilye (Informing) 

I 

I iphnauguupmmKu (Manipulation) 

idauiau'Lunism4.ltuTq 

(Degree of Citizen Power) 

idauiauui;ldau 

(Partial Participation) 

(Non - Participation) 



/aa&nisaui~u~an (World Health Organization. 1981) ( ~ s l n l ~ l ~ ~ ~ l d q  2546. 

vc i  34 6 i q h q i n  nsudiW. 2538 vc i  l o o  - 101) reue;drruunisidqui?u 4 iumou ;a 

1. nisaiqaruu (Planning) d~:a iau~:6a~r~ iu i~d~u i~u%unis~~msi :w"~~v i  
* 

CmiiKumaiudi6q G ~ r f l i v ~ i u  iiivumnis%aYniwoins iiivum4~nisZmmiu r ~ a ~ n i s  

ds:rRuua ara=dd16~qzk~i~auhu%wn1sGwiw'lq~aiau 

2. n is i i r i lu i iqn~su (Implementation) ds~iauq::n"a~id~~ui~u'luniM'mBss 

wauquniqnisfiurraznis~?nis 

3. nis'L.a"dsduaJ(~ti~ization) dr:aiau~'il~id~u4~u'lunisJireiiiqnstuui%.a" 

dsduaa6 ~~rr~unisr~us:nirua~nisd~~imure~raa~~~uqumiaibjnu 

4. nisIiSYYds:PuaJ (~enefits) d~:"d7"6ldl::&'il~l&Fu~ad~:Pu~~qln~ua~'lld 
8' Ad wummrriiK~! 



~w~auaan=~da'ild (Cohen & Uphoff) (Jakariya. 2002. tk~'Lan') ' L ~ ~ I L ~ L L ~ ~ ~ ~ L L Y Y  
" w 

Y "4 wlaauidmeunisidauiau mqu 

i u i  1 nisidau+au%unisn"mijua~ (Decision Making) %uns=uaunisn"mtu%q 

6u ds-nisrasn ;a hwunwa?u6aqnis u n = G m n " a u i  deqin1!utir7an duuiu 
4 A "  rmzdsxains$rii'ua~ma nitn"ml'u%~r~unszuaun?tdarueswmasii~~unis~d~au~ krad - 

nis~miju%q%uia;ldu6u nisii~Gun?saiqrrwu ~~n~n?sdg~mm?u~~wu 

2 n~sidauhu%unisi i rGu~~u (Implementation) ui~ini in?u$6? 

%~sq:G?dsxFuaaW"~riFms~n?~!n"Y"iq rm:qzGidszTua~mu?Z%m riu n?niau~w;an"iu 

nhuins ~IT~?VIITLL~~~T%?U;IIU 

iud 3 n?s~dauiau%un?s?uwndszFuad (Benefits) unds:~u"~~m;l~~s.anisd 
A -  z 

sau~~wn$riiuds:Tuau"lm~au?nrmxwnwanmuu%uni~nu$aiiuunaluaas~mranisds~xri]u 

dsrCuaQmxail Jwadoq~~aun=&qmuAau tq~qm"'il;l~q?sw?89n?sns"i7~undsfiualdC 

niu%un4u undsxFualdC~3;lfiui rrnxwads:baldCr%;lqmn?wAau 

4 n?sidauhulunisdr=raUWA  valuation) n-~sidauiaulun?~ 

d s = r G u u n 6 u ~ ~ i i ~ ~ $ ~ ~ 6 ' i l ~ k % ~ ~ n m  ?&I ma?urGu (Views) ~aiua'ilu (Preferences) rrn: 
4- wa?un?mw% (Expectations) ~ ~ ~ : u ' i l n ~ w n a i u i ~ n ~ ~ d ~ ~ d ~ u u w ~ ~ n ~ s u ~ a ~ ~ m ~ n % u n ~ u  

dl97 'LA 



qinrrua'ln~e;lqdrruunisidaui~u n'snn'iauira6~$1;ln"u @%116w'muiqdar~lu 

nisid~uiauaruulnsni~'luTfls;lnis~e~~nnu1~uz~~deu Tmuoi6uqdrruuniridauiau"~e~ 

ds~aiadunisw'~ui"~~~odn"niseuif iu~nn (World Health Organization, 1981) ;~LLYU~IS 

~dauiau"11e;ldszaiau'lunisw"M'n~~n~1n~wuins~ssuai~~~nzddr~am6eu1~o~ qiu' 
f in tnzu~nd(z545.  u6i 56 - 57) ~~nz;d~auunis~dauiau'lunisn'~~~u'l~"~~e~T~~au rrnz 

v w 

6'daod (Cohen & ~ p h o f f ,  1980) ~~l66iuumqdrr~unitidauiaul~nims'~ rIiALBfla¶J 

r~azniwds:ai~u i i ~ ~ u i ? u k d i r i  (1) i ~ u T u $ % o y i i i a a i s  (2) iaurran;lmaiu~nrGu 

(3) iaumgiltu'lq (4) iauai;lrrwu (5) iauAirGunis (6) iau7mm~unsaqaou 

(7) iaudszr%dun (8) iauFuwndszTuaC 



~d~ruunisijd?uhu~8~dsz.ai.au pIuuuunisijd?uhu a,.,,,,,.,,...,,,,,.. 

2 zdar ~ n ~ r ~ d a u i a u b l u m ~ d r ~ v ~ ~ u " I u n ~ ~ w ' ~ u ~ " ~ m . ~ m ~ ~ n ~ ~ m u ~ ~ u ~ a n  (World 

Health Organization, 1981) 

3 ~drru~ni r~da~iau ' Iun i~Km3ul~11m h~a~dbba:Kdamd 

(Cohen & Uphoff, 1980) 



4.3.1 ~ ~ n d l a ' $ ~ ~ h q % 3  (Fact Sheet) 

rilunisiiraua$a~n"qq3~d~iluAn~m::vaswKnni J u u i u  GaynaG 
4 "4 ngwuiu w?"sazaiiuu?P?"srJijuT ~dsBnisiniiw?"saiwum!a"~~&a TnudGaLdqqTqa6i;lmnnis 

dd v d  
Fj~ismimsaqaau ~~afusa~Tnu~ ldau~ iu '~~u~u in  tesawdawiu$l~uuaulw"Fuseil 

Ga~qq"sqr$e6id$, l 4 n i w $ ~ 4 i l q i i u  ~ u n z n l n ~  ~nuaaualuGnaslddrilunaia agu iu  

m i U v l 8 j n L n ~ . m ' d d ~  ! i~Gnamzva~nisdiu iu w % n i s n i n n i s & a ~ i i ~ ~ m ~ ~ i i ~ w $ d ~ u  
- 4 -  

a u i w  (was aGsa.2546. w313 - I) 

4.3.2 qmwnlu i ia  (Newsletter) 

rBunisdiraua$aya%ianisnisiir%uqiu %amhq?s GeZndu 

un"ansizw" r w ~ n i s 6 d i a q  lunisAir8uiiqnssuve~e~6nins Tmu~a!rJqz~flunisqdljiarraz 
d  Y U  rauaiastiaw~~szL~uY;~msunaiunu~q iinainuia1iuin ~ ~ a z q z ~ ~ i ~ a a n ~ g u ~ a ~ u f i u r r i  

azdszrAu ~ r a z ~ ~ i ~ u n n i s a e n ~ n w u ~ ~ ~ i a d ~ ~ d u a u ~ i ] u a ~ s z ~ i ~ i r f l u n " a ~ ~ ~ ~ w 6 ~ 6 i ~ ~ s  

unLa"~n?fii6flddn7~$Lb1d%aL~1q"sd (ga"~~ifissa, 2546. w ~ i  3 - 10) 

4.3.3 L L ~ U ~ ~ U  (Brochure I Folder) 
4.2 i d  

rilunisa'iuiu2uq "ndszrm"udli~~uauawiwnuswadqzii'1dr"nmnain 
1 6ikna"isq ~ ~ ~ a i ~ ~ i ~ ~ u f i u ~ a i u ~ n u i n n i ~ ' 1 d ~ u a w i u i n ~  !~ur~Ciufiu~mr&n 4aYad 

iiLaueaiqrflunisLqizn~uLfi~wuiur~wizn~uuu~u2iu~a~Aaiuau~q~as'lmda~w~~ 
v i  Y d v v a  ~nqzsz~$o~iiwfu~nnasnisGayaiw"u~iu ~wa'1~rvin~n~uau!6ei i~na"is"11ai~ 

(Maximum Exposure) r~azEiir%unis!6iiu iGih!hsamr?a (Convenience in Public Access) 
U 

(aniuuaqud'qnu ~fl ia~ns6nwi?nui6'uU 2545. w3i 41) 

4.3.4 SIU~IU~IS~~W (Report Study) 
i Y* r f lurenais~aaamdu~nis~n~n!munis~n~i!a"~~&a~munmz~~~a r&vi 

" I 
$ r r a m a q z r ~ u G a y a d l n " u i ~ i n ~ ~ d ~ s i n ~ l u ~ a n ~ i s $ 4 n w ~ v i i ~ u  ruawiqz$mwn'naas~w~ 

uazua'lunisiiinua T n u r ~ e w i v ~ ~ r ~ n a i s ~ z ! i i i n a i u w a i n ~ a i ~ ' 1 ~ r J s z ~ ~ u d i i ~ a u a  



4.3.5 ~uu"%ayni iaa i r  (News Repositories I Information Center) 

~3ur~w6~d9w"uTnir1~yn~~n::Ijiaair~~rid~::aiau ku~owi::ail~ii~&i'a~n 
4 a  

rrn::4iaaird~~ua%~~n"u~~r~nimran~nrrud9w"d~::ai"11uidauiau~~am~naiu'im~~u LLFI:: 

d" a  ~~m9w"%ma?nIjiaaisaiuisn~wu~~wildu'~dr::aiaulm"~a$~ 75il&kuwdauqiu~suwm"11au 
8 % .  w * v a 4 a  dauvuinaanzaniummvum~n"uds::~1m11m~Tns~niswsannssu$Iw"ds~aiau$dauiau 

(w'ai ZTssa, 2546. wCi 3 - 33) 

4.3.6 nisLLn~441? (News Release I News Conference) 

r ~ u n i s ~ a a i r % m y n ~ ~ I m ~ a ~ w ~ ~ ~ a i ~ i s m a u i i u ~ a u a n ~ u n ' i ~  Iu 

ns~$a~n'nisn"a;~nird~~aTunis~dauiauvm~ai~irmau iiuiiqnssunis~annqlj?? r$aillw" 

m s i u % a y n a ~ i i ~ h a ~ ~ a ~  kdrLhriaukdnrqnisldqu$qriudiunaiun"iaw6iniriiL~u 
a n ~ n s s u I u s : : o ~ i ~ ~  T m u $ ~ m ~ d ~ z a ~ ~ ~ ~ ~ ~ ~ ~ a a u I ~ a i ~ i s m a u  QauIq ~~n::Qdidau 

~~ua~aqn '~ l i ' saq$u~ lm"~~amqn?iuGmr5uwGd~inni~~~nn~Ij ia r3udr::Tua~~anisw"qismi 
x. 

n5il3dq~~nznirdFud~q~~n"Lulnrsnis aiuisnl'n~~wniumF~miur::u::um~Tns~nir nisLLnnq 

I j i a i d r ~ Z m " s i w I u n i s n s z q i u % m ~ n n ~ u ~ i l i ~ u i ~ ~ n i u  n4uadiqsama"Ta (~"II? Zlssa, 

2546. ~ 6 1  3 - 42) 

4.3.7 ~wsfiwriaiuh?uaifimsd (Hot Line) 

~flunisIw"~an~T'Y%ayn~indszaiauiiumi~Tmsfiwri ~~TWSP~WM~%IMI 

qzTms& Tmrl6mnanran? ~3unisFu~~naiu' im~w"u~~uumi~~~uawi~~~u~a~~mi~n"l6 Tmu 
2 *" 4" Fumsiu%mynLua~mu~amL~u~a~~d~uaiud~dszai~uau9~~Lnz6m~nirLi~dau $nirfluGn 

~mdr~aIw"aijmniu~.~siun::~~umd~uI~~~n::nis~'uGn~md~iwiunis~~~m~naiuGm~w"u 6i~flu 
" d P  ~ i ~ L L ~ ~ ~ ~ ~ i ~ ~ ~ d ~ ~ i " 1 ~ L ~ i ~ 6 i d d ~ ~ ~ i  (was a~ssa,  2546. w i i i  4 - 37) 



4.3.8 %If.! (Radio) 
d rBu~m~aiuisnr~~~~11t:a~ardl&~di~tam~arraznwu~~uwu~lm" 

n5ima?q %w"naiu~Anailu~u~mqn'u~fi~ i$?~sdt:~?au16~nt~m'u4u laididtz~iauq:i  

urj;,dow?e?sjn"m?u a?u?tnaq?zn$utdiwu?u?6~di~~I]t~~n'iniw (eaiGu4<uknu 

?flinanssld'uwi"amu?Gu, 2545. ~ 6 1 4 2 )  

4.3.9 Tn'2Kfld (Television) 
%. 

L ~ ~ ~ ~ ? ~ L R ~ L L ~ ~ G ~ ~ ? W L L I = L Z E I Q  aiu?~niq~rn~a?uau%q?6~inrrn=rn"u 

i i a a i A 6 u ~ n n i i n i t V g ~ " a m ~  w " s 6 1 u ~ ~ n w C G w "  ~ r d S s ~ n i ~ ~ w s n i ? d e d s z ~ ~ n ~ u  ~aazlai 

~ i u i s n ~ ~ ~ z n ~ u ~ ~ i ~ u i u r a w i ~ n $ u l &  (anil?la;j7'u&wu ?fliasns6uwi?wuiGu, 2545. 

~ 6 ?  42) 
d4 " 

4.3.10 9 ~ ' ~ 1 ~ 1 6 ( ~ i d e o )  

i i luniKm~iiu$mya Lwqn?ssld'~a?u?tn~iuiiBudmds:nmunis 

huF r r u a w i ~ n ~ s i i r % u ~ i u  %m~Mrqq% ~~a~n~sussuiuaqd~wqnissld'wim~nni~ii~%u~iu 
-4 u 

e %. 

r ~ m w i u m s a r n m ~ ~ q ~ i l u ~ n w ~ z u m ~ n ~ s a i i ~ w a ~ u ~ i ~ ~ q  w~m~u~nrwqni~sld'fir~u~urnmu i 
~aiuu?aIa iu incn ( ( ~ i i i u  15 ui;) L L ~ ~ ~ ? ~ ? ~ I $ ~ ? ~ ~ = I ~ L B ~ M I Q ~ ? T  ( g a i  Xssa,  2546. 

w613 - 27) 

4.3.1 1 ~CGmGuGfimsiiu (Local Newspapers) 

r B u n i ~ ~ u u s n % ~ ~ a , l a 4 i a ~ i ~ i ~ r i d ~ ~ a i a u  Pnucj?uwCq8mAuw"w"a~iiu 
d Y 4" 

aiu?snni~n$utd?vluiu~~wiz~m" ~~o~w"~ums?u$@~arum~wu~.arnLquum~wdau~iu~ 

ds:~iauauIqrrazn"manitr4qdau I$nia?~i6 i ' t i ld iu $unzw'rns'n ~ i ~ s o e n t i l u n e n ' u f i u ~ ~ ~  
d 

nzdsa~uS~a?uwninwa~u~~m~~uewi ~ ~ n z i i i ~ u m n i ~ m e n ~ ~ ~ d u e u ~ ~ u a ~ ~ z  ImuW 
d4 * 

4irBukaGr~vlhqBiqGa un~5un~mnnm~init~~~q~u"e~Mrqq"s~ (anidu"a<u'Uk~u ?fliaqnfsld' 

UWI?YIUI~'~~, 2545. ~ 6 1  42) 



4.3.12 ~'an?:qludiaaliaId (Village News Annoucncement) 

~flunisdiraue$eya~~ri~uau ~muaswiz~uau$ddauL~ua$m~n'u 

~ w s s n i s ~ ~ ~ u m s i u ~ i u a ~ u d ~ ~ s i a ~ ~ ~ ' i q n s s u d q z ~ ~ m ~ u  kudiuwonszqiud~a~uaudd'ild 

tbalurdaz?uau ~~qznr~qiu$eya%iaais!n"sam~~a n7"iqaaiq Pmu~swiz lus~Kuv~1J" iu 

a;ln'ns[~u~mamun"m;lii~~unistmais~~~~uaumu'i;~dm~~m~ (Ka i  t ~ s s a .  2546. w ~ i  3 - 75) 

4.3.13 ~%l\a6l  ?~urmm&dm (Website I Internet) 

tdunisdi~aue$a~a~m~~f lunisFuf l~naiu~m~~u~e~dsz~iau~ruu 

2 m i 4  rdelw"wdau;liu ynwa w"see;16nsiu7 M d ~ i ~ Q u n i s  a i ~ i s n ~ n " ~ m u ~ m ~ ~ a n ~ d i u u $ m ~ ~  

u~a=diaaisn~yds=aiau$~~~m;lnaiuiimaw'us=wii~n"u!n" eiqCmlw"Lfludauwdqamqqud$myn 
4 9,. diaais!K Zu~maTi9mmlaminisd~=ai8uw'uBdaul~~diumi;ls~uu~mwuiuZ~n'w~ms4~d 

(E - mail) ~aa=szuu$eyaqinr5ula6(wor1d Wide Web: WWW) CmunisCm~idulam'ua~rri 

a z ~ r v i ~ l w " ~ a u l ~ r ~ m ~ $ i ! d q ~ ~ a z i m m i u $ e y ~ ~ i a ~  16 ~~;leuisnrwur~wi$myar$i~;lnurflu 

4iuauuinla"~flunisde1is!6~;lruuaisismauua~m'?ia~a Cmur f lde$d i~qndur3 iwu iu  

rswl=nlz94!n"m a lu i sn~u$eya f ieuncu  (Feedback) ~ 6 ~ i ~ ~ ~ ~ ~ ~ i ~ ~ ~ a m L k  (anifiu"??u 

84,~ ~ d l ~ 4 ~ ~ ~ ~ 7 ' i V l ~ l a ' ~ ,  2545. ~ 6 1 4 5 )  

4.3.14 ni?L%1J"l~ (Open House I Informal Meeting) 

r ~ u n i s d m a i s  2 m i 4  niswu~~~Lruu!ljL~umi~nis$m~~im~lji 

dszaiaurh'~dlu~dau~iulu~aaidmua=manrdm~m~u r~an~d~uunaiu~m~~run'u~4iw~i~ 
44. 

m i ~ ~ m n ~ ~ r ~ a ~ r 4 i ~ ~ i ~ d s z a i a ~ ~ w ' u ~ ~ m u m s ~ m i u ~ a ~ a a a i a a a z a n i u m m n i w u m ~ ? "  rr&a 
4 Y W  sausau$mraue~ruz~lmsuld~~ismidiud~~r~n"lasiuazr~umnisiir4u~iun"iudi~ 11% 

" 244 
waiurwui:au nis~~mu"iu~zim~i~~i~uinmunaiu~aiuisnmmu~iniui~[au~~wim 

a i e i r m a u  eiidsiur$uan'yds=r~ufl~wi$ii6~ drenaisr~uan'~siunzdumui~m~i;1rde - 
mmmiu$eyai.iIW u m n ~ i n $ ~ z i n ~ d n i s i m d s z n i ~ 1 m a i u i i m ~ ~ u ~ 9 i m ~ m ~ a u e ~ ~ u z ~ ~ 6 ~ i n  

aiaismz~;1~z~e1~~'imnis~"u~nnaiuvia~"1u i e ~ s i a ~ ~ e ~ ~ u a u $ r ~ u ~ ~ s s u  ( a n i ~ u 7 ' i ~ u  

8;lnu qdiaqnr6uwi"?nuiKu, 2545. w6143 - 44) 



4.3.15 nim$fiuiifnw L & J U T U I ~ T ~ ~ I ~  (Facility Tour I Site Visit 1 Field Trips) 
4 9  d 

r ~ u n i s ~ i r m u a i l u a ~ a T ~ u l % f i n i u ~  n~dszn1nufiiuisn8uu'fi~~~~ 

wu~Gu~innaiurflu~5~ai~~nisus~~1u~m~la"?nuins v~nnisl~fi[ilYlfi;dnsm7unisda 

naiuvuiuua~'iqns~uYlfiu8nwi ($a; 2546. ~ $ 1 3  - 83) 

4.3.16 ~?$d?:'dlnLl ~?!fil81?bldz (Public Meeting / Forum) 

r f l u n i s r ~ a n r d ~ u u $ ~ y ~ s ~ v i i ~ { ~ i ~ % u T n s ~ n i s ~ ~ ~ z d ~ z a i a u ~ f i u l ~  
d 4 ~  Y Y Y  Y  ~9unisds=yunu~nii~u4iu?uuin~~a~ynnua~uisn~%ii?ul6 ijnisdmTanifilvuy~~~iiau 

dsqu%fi+'a5mrGu %nraumu~u~ mu$qnis%nnquL~onsiusiua:L~umiL~u?+aqluTnrqnqs 

niwanrd~uu$mynr~nzafid~uludsz~n'u$.n"ua"au v~"saiK~Tmuld~nisn"m2ulq ~Bunqs 
"4- 

1 ~ w n ~ i ~ r w , - ~ m ? i u 8 m v ~ u  (was mFssm, 2546. ~ $ 1 5  - 1) 

4.3.17 n isaunu in t ju iau  (Focus Group Discussion) 

t ~ u n i r r r n n ~ d ~ u u $ a ~ a n ~ ~ u 5 m ~ G u ~ a ~ { ~ d ~ u L ~ u a % a ~ ~ ~ L L i  6 - 12 
d d 

nu lursaqnntjulfinaqufiulq ~ w u ~ n i s ~ [ i l ~ u u ~ ~ a ~ u i i n i u i i ~ ~  4qau i?n1un t ju f i im  

~~wm~m?iu~8nr~aznaiu~mr~uiau~uu?u LLWU~IU 'iqnssu r~nzTnsqnir iwq miunaiu 

;awls n ~ i u n i m ~ ~ ~ l 6 a r i i ~ n ? " i ~ " u ~ i ~ 6 a u u s ~ u i n i ~ 1 ~ ~ f l u n ' u L a ~  ($a? 3Tssfi. 2546. 

v c 1 4 -  12) 

4.3.18 nis~~nlw~ymm~ilm'rg?~ld~uau (Community interview) 

rflunisymgn'YynnniiK~luyuau Fmu2~~uaiinqu!4iaqv$i il 

~ ~ ~ d ~ ~ i ~ ~ d ~ ~ ~ ~ 6 ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ d L ~ ~ 8 ~ ~ ~ ~ i ~  ~~az~inisfiuGnswvlaidn7~ 
d a s 8uniwdv~aniuvlnjaii~~fluszuu ~wal$Lm"%a~a n~iurfluq% maiu~mrGuariiqnnn~msd 

n"un?iu~fluq3~nn~finiunisd rrazi inir?u~ynGnmw nYPIunFi di%uu q inn is~~ f im~a isuMr  

v % w q E m s u ~ ~ ~ w " $ a y a a a n u i s z v i i ~ n i s 8 u n i ~ d ( $ ~ ~  31ssfi, 2546. ~ $ 1 4  - 1) 

4.3.19 ~ 1 ? 6 l f l 9 n a i ~ ~ m L < ~  (Polling) 

rflunirdim~naiu~m~Gu~%n~~u~8n"ua~11s:aiau~a~~lmid~~~~ 

~dalWY6$aiimdudrd~daiinn~~fiiiE Fmul.d"r~uu~ouniu8un~wMrn~udr~aiaur~ivuiu 



4.3.20 L1$dszn7~qi4&(Public Hearing) 

rBunis~~m~~n~a'lfids:a~'du~dd~u~m"r~u~&iT'iln~aymr~aman~~u 
a d a 
nmrfiud.iln~sKm~u'Iq~~~QuuFuu~uv~'il~ns~ni~91~~~~ uends~uniuneui l rp i  TmutQiia 

a a 4 -  d 
wnAun=unnsznun"iud7~~ ~. i laFn~n~~u~' i lnqnssu a9uiiqnssunqm9uri'ilunisKm1u'Iq i 
n i s r ~ n b n i a ~ M " ~ ~ ~ n i u i l ~ ~ i q ~ n $ m ~ d s ~ u n u a Z i u ~ c i S e v a i u n u  JKnSnamzr9uniqnis i 
n ~ s 4 ' m i i 5 ~ 4 n i i I f i n i ~  ara=a7mmtuuran'a7eis~au aIunisd.ila7miarzm Fnulfi$.ilya~4uq 

n"iuriuu?~7nds='d7m e~qGni~~nnnn7urrnn~d~uu1eyn rri'il~'Iu"~urv~iiKm wanisTuJ4 

n?iu~m~fidd~unynw'u'Ifi~d~u~iun"'il~d~u"nniu (fig? 7lssa, 2546. vfi i  4 - 43) 

4.3.21 n~s&uuuir%adFJuZn7s (Work shop; 
d YY. r~unis&uuu7'Iu~n~m::n'Ivy~97f?u~m"eiir~siu r~anadiuuwqiu 

a 
nn~~uKflunt? u a z d n i ~ f ~ u K u s z ~ ~ ~ ~ ~ a ~ a z a ~ ~ ~ ~ ~ u ~ ~ ~ i ~ f ~ u n ' u ' I u n i s ~ ~ n " ~ ~ v ~  v%nun?u 

" "  
a - nmui?n~fiu ~ a ~ n ~ s < m & u u u ~ ~ ~ a d g u m n ~ ~ ~ z n " ~ ~ ~ n i s ~ i v u ~ ~ f l n i ~ ~ a ' m r ~ u ~ m u ~ ~ w ~ z  

. i l d i ~ ~ a d s ~ ~ ~ ~ a ~ ~ z v ~ u ~ v n ~ ~ ~ i i i v u ~ ~ ~ ~ ~ ~ a ~ ' i l ~ n i s ~ i i d s i u  ~n7~~qismia~ ' i l r~ ' i ln$b$ i  

g u u u i i ~ n q i u i  ~?.ilL<u?$.ilq6UdszLm"ld~4:'il~d47~i~il~ld L L w ~ ~ Z ~ " ~ . J S A ~ ~ ~ Z ~ ~ Q ~ U L ~ B  

~ ~ u ~ s n ~ ~ ~ ~ u n ~ s ~ ~ m " ~ a i u ~ ~ ' u ~ w " n ~ ~ \ d ~ i . i l a ~ d a ~ a n ~ ~ n ~ i ~ ] n u m " ~ u  (ani5~?1'~8qna. 

.?fl7a~ns&uvi'inu7Ku, 2545. MI!? 47) 

4.3.22 n7saii4~un7u? (Consensus Building) 
d "4 

n ~ ~ ~ ? ~ n 7 ~ ~ ~ ~ d ? ~ ~ m " d 9 ~ ~ 8 ~ ~ m " ~ d ~ ~ ' I ~ n i ~ ~ ~ 7 ~ ~ i ~ i ~ ~ Z ~ ~ ~ ~ ' i ] ~  

d "d L$'ilvilbjdi~zri3uFnwn7s ngvluiu uluuw nyud~dm"dqrdln"dqur;Auln"Gdqu'Iuni~ 

Gq~sm7aaaziquKwtu'Iq ns~u~un~s~~bj~dnis1fiufi~~vi~nis'Ia"6~ui~'Iunis~u~'~~u'Ifi  

duaau rdai3unis~a"u7ns~7u9man7sn'm~u'14~mu~na~u'dauessu Gnis'Ia"av?wa Gn1~1;a"i"s 
a d nmnknu~fiui~dn~~uy?fissu nszu?un7s6~ni7?oiqn"~.1'La"nuna74 (Mediator) i r~unn74  

iivd7i1finqiuy~fissu 'ildiaa~~i7r$uu~u (qfi7~fiaaiiusInu araznmz. 2544 HGI 64 - 65) 



4.3.23 nw:nssunid&nm (Advisory Committee) 

nisGdaui~u~~~Gim53~~mun~u~Gd~u1~~1~~~niu~u~~a::niuuan 

a~6nsuiGi~iui~un'ulu~d~e~n~:nssunis r ~ a l P i i ~ i & n s w ~ ~ i ~ ~ u d a n i s ~ i r ~ u ~ i u r r ~  

~EPswisaeqa;l6ns ;-alus:haruwiu, P n s ~ n i s w 7 a a n i u n i ~ d i l ~ w i i i ~ ~  LLI~QAM:$&~WI 

aandu 3 d i u  (1) nw:~&nmds:aiauluda~6u (Citizen Advisory Committee) (2) AM:; 

f i f l ~ l @ h a a i ~  (Expert Advisory Committee) (3) ~ ~ : ~ & ~ ~ ~ i ~ ~ l ~ i ~ d i ~  (Multi - 
V n l P  

Party Advisory Committee) (Was ~ ~ b s f l ,  2546. I461 5 - 38) 

5.1 ~aiu~uiavm~aassg9%7 

r r w y h  (Motivation) ds in~w6uiq inniwia:~u ze Movere &rrda$i 

"L~&Id!ct?" 91~ulElak rrm:oad"m (Lunenburg & Ornstein,1999. p. 369) ! f i f i " ' a i~v l~ iu  

ue;lrrr4q~'lq!~a"ii r r s 4 ~ ~ ~ ~ r ~ u r r s 4 u n ' n s i u d ~ d ~ ~ a ~ a y n ~ a i ~ i u i ~ n a ~ u i u ~ ~ ~ p l ~ i ~ n ? i u  

wu~uiuna;lymna~4~dsisnui r ~ e l ~ d ~ ~ a i i ~ ~ ~ i u r i l i ~ ~ u i u r ~ ~ w i : : ~ d i ~  

seu ua:%ma (Hoy & Miskel, 1991. p.173) n i i a a i  ruq-a'Lq ds:nauku 

aGds:neu 3 e d i ~ A ? u f u  Ja y n ~ a i G i ~ i u w l d ~ n  ~ ~ ~ u ~ ~ : n s : i ~ ~ r a : : n ' i w u m i p l m i ~ ~ ~ i ~  
d 

wq?nssu~~alPii"n~rili~uiumL~ui:au 

iBni rrhfl"s4iu (2542, wci 225) ~ 6 n a i ~ w u i u ~ ~ e 4 r r s ~ ~ 4 ~ 4  (Motive) I%i 

a n 1 ? : ~ r ~ ~ ~ r s ~ n s : ~ u l 6 ~ ~ ~ a ~ ~ a m ~ w ~ ? n ~ s u a ~ n ~ 1  rde'lll"ussqriliwuiumiuirrs~2~'Lq~u 

ieqnis d a u n i s y h  (Motivation) ~ a J i ~ " n 4  n s : u ? u n i s a a ~ n i s ~ i ~ ~ 1 ' ~ ~ 1 ~ ~  irflu~rs4~4'Lq 

uins::~uw7eun'nn'u'Lw"y~~nr~am~wqZnss~Idedi~GZpl~i~ rdeussqriliwuiuti'adau~a~ 

{y'Lq6eanis d;lflq<u~iiuins:4uduaiqq::~~uf ~~f1~17~an1un1swd~1~~lqlw"~wna~iim 

n? iuh 'e~n i~ur~aqt%u rra:waiu6nqnisdq:rauAu3iuii~firiinni?::ua4rrwq~k 



dd LI 
" 

e n i a : n i u ~ u ~ u n s u ~ ~ n ~ i i ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ i i w ~ i n n a i u 6 ~ ~ n i s  (Needs or 

Want) Wiiaw"$iqniuuineu?a"7~iaw"aiim~wua'n~u (Drives) ns~~u~w"%i~niuw%~um4d 

uew~wcl~nssuLde~q~~dLfi7wuiu (Goals) ~ q ~ i 1 w " a u ~ ~ n i s ~ m ~ L s ~ u 6 n ~ u  !m"s~" 

na iu6e~n i~6~unisweueue~  gqniw 10 

niw l o  naiy~u~u~s:wii~naiu6e~nis1~a:~~s~~a'n~u 

aas;lq4~qq:e~~unia:i~~vgm~~ (Dynamic) Laa:q:s~uns:uauni? (Process) 4 
3 Y 2 d  

riinuue~wasmaai m~u~week~~w"an?a:%7~niuue~nu~si~"nmnaiuauq~ (Homeostasis) 
d . a ~ a n 1 a z n a i u e ~ ~ a q ~ ~ ~ u ~ ~ 1 u ~ u n 1 s e ~ i ~ l w " ~ n n a a 1 u i s n i 1 s ~ . 1 % ~ 1 ~ ! ~ m ~ 1 ~ ~ n a 1 u ~ a  

w~un"~nna~unirnw~~!?" 

ns:uaunis~oanisri iw~~t~~slq $ 4  sGE]s:nmu Ze 

1 .  naiu6Q4nis (Needs) 

2. LLN& (Drive) 

3. nisweuwueq (Response) 

4. ~ q i ~ u i u  (Goal) 



niw 1 1  e.~6ds~nounasras~~~'Lqam~nszuauniqs%q 

f iui : 0ni irn"am%iu, 2543. w6i 227 

~inszuuaa~nis~~ 'L~~zwui iwq~ns~udu~d~~ui~ innis~~ 'L~~: :d~uwaua~f i : :  
*"  2 aiuisna"siuniua~6ds::nau~1~1 I[WASU 

1. il~%Iilh (Input) vlulfldnd ilq~flii~~l~ur~u~aaiir~n::ns::~u%w"~ii~ 

ns:uaunisyk 

I .I iah (stimulus) iqsquiqisr~niuuani iqniu ~uildrhrri ynnn ~ 9 1 8 4  

<A , d 
v"s.ilaiunissldwrnm.liu ara:: i~r~niu~uj. i~niu I[XU" ~ ~ ~ ~ Q n i ~ d i ; 1 i ~ ~ ~ ~ ~ : ~ ~ ] ~ i ~ ~  PBQ 

iiqniu adu $ieiou du6u 

1.2 n l ~ % ~ ~ ~ ~ L f i ~ d ~ : : B ~ n l ~ s l d ~ ~ L ~ ~ ~ l ~ n ' ~ P ~ ~ b ~ ~ f i ~ ~ ~ ~ f i ~ : : L ~ ~ ~ ~ ~ ~  

riaagu iaf i~~ymmnri imnaiu~a~nisdrrwni~s~u~~ 

2. ns:uaunis (Process) 
I d 

2.1 naiuhaqnis (Needs) aniwaim~Lnfiud;lL~iiauLua'Lmn"wiu~~naiu~li 
d 

~utnwi;1~7s::w"swiq'Lq ~ueyn~~~n~afiqtd1'LWY~ii~a0unaiu6a~nis 



A ,  2' d, 4 b 

2.2 rrrvi'u (Drive) aniwni~a?~zn~nm.nulu11m::n'ilun4u'ildluniaz~im 

rrnau r r ~ ~ f u ~ q : ~ f l u ~ ~ 8 1 6 ~ ~ ' i ] ~ n 4 z u ~ u n i ~ ~ ~ l q  r w ~ i z u s d % u q z r f l u i ~ ~ ~ n s z G i  rm:raTu 

;I& a ~ ~ ~ ~ n i m . i l ~ ~ ~ r ~ i v r u i u ~ 6 ~ ~ n i ~ ~ ~ ' i l ~ n ~ a ~ " n m n ~ i u n " e ~ n i ~ n " ~ z ~ i i m ~ ~ u ~ ~ i u ~ ~ ~  

(Tension) mqiu~q~n?um$qz~GnKul5iriimLflurL~qu'u 
A, 2 

2.3 nimauaueq (Response) ~f luw~in~~unrnmru~u~de~ui~in~~4~4u 

uKnKulGynna~~am;lwqins~uneuaun~Wm~uni~duuj~m:d4~uni~MC ni~neurnu'il~q: 

~i~Qui ' i l Idqun4i~zB~~fi ivrui~ 

3. uadlmY (Output) 

r i 1 i ~ u i ~  (Goal) ~ i v r ~ m ~ ~ r ~ n ' l ~ y n n ~ ~ r a m ~ w ~ ~ n ~ ~ u ( i l ' i l u a u ' i l ; ~ ~ d ~ u ~ ~  

r i ] i v r u ~ u q ~ ~ y 4 7  ~ ~ i ~ u i u ~ ~ ~ ~ u m ~ ? " u i ~ n k ~ ~ i ~ ~ z 1 ~ m n 6 ' i l ~ K ~ n ~ i u n " ' i l ~ n i ~ ~ ~ ~ ~ n ~ ~  

vr%uiqn~~'iliqqz~aamm6'ilqRl&wSizui;lmud~Lamqni~wauauaqrr6q~q';l~$qLi1qvuiu 

v%"n~ar6~rf i ivru~ulbi ld~~~nu#a~nim?~~ n?~i6'il~ni4~'il~1!nmaRq=fi~nm;lBa~ iilfiii 

m?iui;lmdser~ uGnn'u l f i~nn~rs~fuquk~Bni~nauau' i l~ ' i l~~nqun4i~nna~u~~~i imn~iu~; l  

w'il'lq L L ~ ~ ~ ~ ~ ~ ~ L L B ~ Q W I ] ~ ~ ~ ~ ~ ~ ' ~ ~ ~ ~ ~ ~ Q ~ Q L ~ I M ~ I U L L ~ ~ ~ Q W ~ ~ ~  dldLi17V~IUiWldn"'ilqfl'l4 

vr%iii~ri1ivru~u~~6~wuImYsi~~a~u~ Ku~f lu$6aqni~ n ~ i u m Y a ~ n i ~ ~ ~ . ~ ~ u ~ u ~ z a m a ~ r f l u ~ u  
%. 

3u;mnszuquni~jqIq 

5.3.1 w q U ~ ~ ~ 1 ~ ~ ~ % 4 b b % m b m % b d % i  (Alderfer's ERG Theory) 

nLaarnerdej(~la~ton P. Alderfer, 1972) ~ n " L f l l d ~ V I ~ ~ @ i S ~ ; l ~ q i  

AuqKumqqu6eqnisdunii nqw; ERG (Alderfer's Existence - Relatedness - Growth 

Theory) ~ Q F I ~ ~ U ~ Y E ~ ~ ~ ~ ~ ~ ' ~ ~ ; I U I I T ~ ~  rr i~mfz~un~iu6' i l~~?Y~w"u~ 3 Sz6u rr'ilarm'ilrdaj r i a  
%. * 2-4 

iiymnaGmqiun"eqn~t rrnznaiuk~nisrvrrj i4~qz~n~m~fluiiKu4u uanqinuwunqqu 

~ r n n i i ~ ~ : : ~ l 6 ~ ~ n ~ i u 6 e ~ n ~ r ~ z K u ~ ~ r L a ~ z K u Y L I i  r r ~ z n ~ i u n " e ; l n ~ ~ ~ z ~ f l u n ' ~ ~ i ~ u ~ ~ ~ ~ ~ ~  

lun~sak~rr~q~~lqlfir"nn~uKu~!nnalue~m"n~~ arearnas"adn3n"4mn~udrzbslnae~n~iu 

6'ilQfll?I?" 3 n4bl &I (Greenberg & Baron, 2000. p.145) 



1. naiu6aqnis~danisnqmi (Existence Needs = E) dasa~unain6a.~nis 

niswmuauasm"auil~1'uni.~a'mq +.~dnai~~&iun~~nain6m~nisszn'ui 1 rraz 2 PB.JUIR~~< 

d t~unaiu6m~nismi~~i~niu~maiu6m~nismai~~umi ldam~nv~ ~~nismauaum~&au 

imu~virilu~m~ LS~U aivis dmdai~u i ~ u ~ i ~ i ~  ~ ~ ~ ~ ~ ~ i ~ d S ~ ~ f i ~ ~ ~ i 9 d i 4 l ~  

2. main6m~nism"lunai~8nfiud(Relatedness Needs = R) &rilumain 

6m~ni~~ninisnmauaumaln"6aunis~a~isadi~t~mrwurra~nis!n"rrantd~uu~aiu~~~~az 

naiuf8nn'~aui3nnu~uluo~n"nir ktBuszmirmaiuhm~nisdln~~~u~n'uwaiun"a~nis~Bu 
" 

eui7nveqknu rrazui~dausla~~umaiun"a~nis~Ar'~nisunda~CuirBmniunqw~v~~ui~ba' 

trittmarmardm~~6unisma~dum~~aiu6a~nisn"iumaiu6fius"n"aunisd~~u~u~adi~ 

Zmtwu gnn"eq t r a = % a 8 m ~ i m ~ u u i n n i 1 ~ d ~ a i u ~ n l ~ ~ l w " n a i u d i ~ ' ~ f i m ~ n i i  

3. naiu6m~nism"iunaiu~an~in (Growth Needs = G) rilu~1aiu6mqnis 

~au~nn~lunis!m"La"naiu~maiuniuimttazCnwzsla~nu t~mGiqiuadi.~r~u4;nuniwiiiad 

~au~~!m"d~mniala"mai~~iuisn~unisaf i~ass~~l~l i !m"~di~~n"ud maink~nisXiunaiu 
424 

.~an.~iumiun~w~uq~ammm~a~Kun~w~.am~uiaTafludszr~uda~uan'ymaiu6m~ni:, 

naindia~~n'~l~dsisnuihui~dauva~maiu6m~nis!m"FunisunEimald'YBmluri~nis!m"~u 
Y" n 

f l ? i ~ ~ i L &  L L ~ L ! P I S Y W ~ ¶ B Y  (Greenberg & Baron, 2000. p. 147) 

nqwi ERG ~.~e~uuauu~~iu61unisg~lqddin'~ 2 drznisiYq$ 

1. ~imai~6a~nis~a$~im'uiii]aiuisnmmunum~~m"uin~~uil~m~~di1w" 

$"nmain6m~nis~m$1u~im'u~~~~~uin$u~~u~~u 

2. ~i~~iu&fi~nisdfi~ii6u~~~&r'unisn~~aua~6mu~Gu~l~~~iilw" 

,, iiimmaiu6a~nis~a$luiim~~ii~r~uuin8ut~u~~u 
d 

luni.~nqwd ERG i iaj inaiu6aqnist=n'~di~qm &I naiu6a~nisnanismq 

e$t~uf~~q~qniuuan daunaium"mqnismn'Ygqnii &I nain6m~nis6iumain8ufius"ta:: 
" w 

naiu6a~nis~iunain~ani]iu~m~~uf~~~l~ni~lu C& ~~maa~mrdm5 t&iinaiu6aqniskq 
C 

3 sziYuiunjniianinimkiiw$uwgmutu~g &aurvl~%ni~fi~mnamaueum~maiu6m~ni~m"iu 
d d 

naiu~an;liu6aunisnsz~u rffsauauvniu~iud~iniulfi~i~u rButsmqmtilu!dI6 ttCi6-1 

~ m n a ~ d ~ ~ ~ ~ ~ ~ u n i s n a 1 1 n u m 4 ~ a i u n " a ~ n i s L ~ a n i s ~ ~ ' i l ~ ~ m i n  ~udiumQLffuan'uui~nh 

ilq1YUg~lqniuumnaiuisn~~~~nui1q1'ug~lqniulu!~ 



waiut5aanis 

W7lU.JBfl.llbl 

(Growth Needs: G) 

naiuKeqnis 

waiu~uw'uB 

(Relatedness 

Needs: R) 
waiuKeqnis 

A 
awenirwqsy 

(Existence Needs: E) 

&I : d%d?qqinGreenberg & Baron, 2000. p. 145 

v 

niw 12 waiut5e.~nismiu~in'~4u"~e.~~qw~~~ea~~ni~d~i (Alderfer's ERG Theory) 

5.3.2 wqw~LL~a~~sna i%r f~a i%ra$ i~~  (Cognitive Theory) 
4.3' Y A ~qwDubuuLm~n'abbdrd~iViumwq~nrsuaYw~e W~IUL&I (Beliefs) 

A?IU~.JV~% (Expectations) baazw?iua%i'Lq (Understanding) Vl~onirwimwzburv1~nir6 

6aq~l61 (Anticipation of Events) ~ m u o i ~ u n i r ~ u ~ u i f i e u  n i s k  n q l s ~ ~ l n a  n i r d r z t i u  
* B 

qmdi (Value) bijldiu W ~ ~ ~ ~ S U ~ . J ~ ~ " ~ Y L L S Q ~ . J ' I ~ ~ ~ L L ~ ~ ~ . J ~ B ~ U I Q ~  " ~ e ~ n Y U n i r d r : ~ Z ~ ~ a  

wqZnssuhnuuam~aanui wqZnrsudPn2~lqldnr:dilufl~adu ~ i ~ e ~ . ~ h i i q : d i l u e u i w m  

3 mue~nirunsle~wq~nssu~~wudiui~~n"a ~q~gul+rwaiuliR'~n'uwaiu'im A Y waiu~%i lq  
44 4 

n ~ ~ ~ ~ i u ~ a ~ w n n ~ u n i r ~ r : ~ ~ u ~ n w ~ ~ n r m d t j i u u i i i  u m ~ ~ w n i ' i l n i s ~ . ~ ~ ~ ~ ~ ~ i i m w q ~ n r r  

ruluaaaideai nimr:~uvIiewq~nrradq:~d~~mViaiu~n~~upli~ (Goal - Seeking 

Behavior) L ~ f l q i n ~ ? i U ~ d b ~ ~ W Y  d~:fi~nl46bflu~aiilVlum ~mumid;Ub~l~nirm~ldmAm 
4.3' d 

t ~ r r a m ~ m u l u f l ~ ~ ~ u ~ m z n i s m i ~ v I l j l u e u i ~ m  p 1 q w g u ~ ~ e 4 i n i r ~ . ~ I ~ m ~ n i u l i n i s ~ a ~ ~ ~  

slo.~waiu$=~aiur%i'?lq Banismimnirdia.au61 ~ i ~ r i ~ i m ~ i n i s ~ m ~ z ~ f i w w d r : ~ ~ l a l d ~ d e u ~  

rrrqqkqzns:di!.~ rzKuniswim~l?j (Levels of Aspiration) ~dau r~ua%m.~hn i r~ .~ lqu in  
4 UW naiali6qdlmserlueAn f l ~ ~ d u  ~ ~ ~ ~ w a i ~ n i r ~ ~ r : ~ ~ n a i % ~ w i m ~ l d ~  G u a d o n i s n r z ~ ~ l ~ a  



nuinm f i i d ~ i n i r n w ~ ~ n - ~ i ~ i ~ ~ i u ~ ~ " u n ~ n ~ r ~ u ~ ~ u  rrr9y'iqqz&riu;u ( lwyad anah&, 

2537. ~ 6 1  110 - 118 6145971fl Ernest R. Hillgard, 1962. p. 252) 
d 2 . A  

~mu~aldn~a~u~~ai~arss~~lq~uild~~ud.~fi~u~es~a~~ld~twii~naiu 
Y U  d nirnw?'snirdi~sswanirns-i7 duu~fluaunidrnms; ( ~ n f l n o  qriiqu?t, 2545. w6i 164) 

Effort = Expectacies x Valence I 
rrrq.l%qkinsziiwq"mnrru = nisniwwTq x qmdian9unnrru 

I 

niw 13 u a ~ m ~ ~ ~ d i ~ n ? 7 u n i w w ? ' ~ n ' u d i ~ ~ ~ w a n ~ r n s z i i  

5.3.3 ~ 6 ) ~ ~ h ' d % l b h t 4  (Reinforcement Theory) 

Gnd'n;ijm~nuidiu~~"mnrsu%uu~w"n?iuaulqn'y~s~ak~d~lw"riim 

w q ~ n ~ ~ u u i n n i i n ? ~ u 6 n s n ~ s $ r ~ u r ~ ~ ~ ~ w " r i i w ~ q " n n s ~ u  kudn?7ur&i7 u~p&zrraws 
e 

~~"nfl49bl~d~16?11:Elid.1~91q flwuruni(~kinner, 1969) unqm?wuia7?eru?n"ld~4l~niirflu 

~ w i a n ~ " l ~ n u ~ ~ ~ ~ n s r u % u u i 3 n w ? u n z ~ a n s ~ z w " n a i u i i ~ ~ s l e ; l ~ ; l ~ a l ~ ~ ~ a i i u ~ u e ~ a " ~ i ~ ~  

'sm"ar8ur~rqn (Reinforcer) r r a ~ n ? ~ u ~ i ~ ~ a n s n i r ~ ~ ? u ~ ~ ~ 4  (Reinforcement) 

Ka~a?uaarq &a $a&ilw"aiimw qFi nrruwds7 r i imieunisuin iu du 
A' 

nis1w"auurdsrm"n6inisfiiura"sq ~ ~ ~ ? n i s d i n i s 6 i u r ~ r n a u i ~ u  " U X I ~ Q L ~ ~ U & ~ ~ ? ~ L L T ~  

nir~a?urrrs an n i r l ~ ~ r a ? u r r s a ~ e w q l n s ~ u d r i ~ ~ u i  aiiu~uni 

ku~aruan?iu"nduiq~nn~~rv i~nss~ (Law of Effect) ~ ~ r ~ u n B n i s ~ u u ~ r a u e ~ r n u  
9- 4 

~n~m;inuia7?erurnuae fie~¶d!wn"(~horndike, 1911) 4qin?7ukeiiwqinssui~qwarflyn" 

we~quri~nsz~iwq~ns~uhuEinuriiw~u~n w q ~ n s ~ u ~ n ~ ~ w a ~ r ~ u i w a ~ q r r r i ~ n r z ~ i  

~ r ~ l n r r u ~ u d e u ~ m ~ 7 ~ ~  rdu rWnm~n%iu~lfi~Wdu r ~ a j n n w ~ ~ r a a z ~ u a u  rm"nn"qz~n%iuilW" 

rrajiuun luldn~n~un'urWn~duqQ~r3uui < ~ d i ~ r m z r r ~ ~ ~ n ~ G C r n  r~nqz~ajna"~d11drm:: 

qG&n ms3raamslPfirGwIun7~ I 4 



niw 1 4 ~ ~ 1 ~ 8 ~ e 4 w q ? n s s ~  

A -  

A (Antecedent) 7 6 ~ ~ 6  i a r~ i1~~8~~161d~u1n9~~u1%~aan~w~?ns~u  

B (Behavior) 1uiu89 w r I ? n s s u ~ m a ~ ~ u e s i a i s ~ ~ i  

c (consequence) I&ri unvoawq?nssu~+aunnssu 6 i~ i IGr i im~aiuGs 

wa'lqn"za c +  %di'lW"aiim~?iubdawa~qn"8~ C- 

Efficacy Expectation i6rrri nis~imu~s'lu~aiu~iuisnue~muaea<i~:: 

eiuisn~bamswq~nssumauaua4iaid4rs"itId~~wia~i 61~U'~66qzldrralilswq'inssuean~d 
rd , 2 

Outcome Expectation !6arri nis~invl?'~uua~w'wswrnmuu n i u I f i q i n i ~ r r a n 4 w ~ ~ n s s u  

asnld n " in in i i~z l : r~un~ws 'd~ iwa I~ i i~ :d i  
v w uywu%dr~uakmmua~16qinnisns::di~viiEu w~na iuagen i i  I u r y  

,A , t nismTneniw'lm rviuanawq~nstudldln ~dm"fuwanssuaz n~iuTuw'usm~nnnu~zwiis 

amwnissld"wq?nssurra-,uanssu6 sun61 ~'dou~vwnnau" ~ n u ~ i u i m r r u n a e n r ~ u d a d s  

nisLa?uLrsa (Contingency of Reinforcement) iar~uijiau~m"lrenis'~w"unnssud~n~u 

6%snisraazdeul~nisa4~'~1w (Contingency of Punishment) ~ a r ~ u ~ a w h u e s u n n s s u i ~ n  
2 

nu!i6aanis ~aduwansruaw~id1~'1aa'im~u~wsi::~~su1]1?6ivlun bdu a a i ~ a f u & h u ~ e  
d mu ~~anrrau 1~am5au f i l 4 b 9 n m s l ~ ~ S i ~ u y d ~ ~ ~ ~ 6 1 ~ ~ ~  riiu ~n~nwi6aqatiqam<'i].1bbuu 

Gnd'ni4nw4sq::rh%eaaaul6 derdluuiaaeiiaduu~6auwu~aa u i a o e i i ~ k r n m ~ ~ i n n u ~ u  

rmmiaoeiial6s'ernis~anrii a i i u r u a ~ Z ~ a i u r $ a i i ~ ~ ' i n s s u ~ a ~ u ~ w ~ u ~ ~ ~ u ~ ~ d ~  gn 

~iwum~nudau~vnis~a?urr~aluidjnu~u rdu wq'ins~unis~ra~Za5uinarn::iiaW rwsiz 

n i s a a a s ~ ~ i i ' l ~ d l m " ~ i ~ n i ~ r m z l U ' ~ n i s i i n d i ~ K u  wq'inssurMiiifadslng16Lfiued~eu7 

~ s ~ a w s i - , w q ~ n s s u ~ s n ~ i ~ ~ ~ a n i ~ ~ ~ ~ u ~ ~ a ~ ~ u r r s ~ m i a ~ ~ n u i n n i i g n n a ~ m w  rdaaqinnis 

~~u~uuimsnitns1rna~i!lj~ds::~m^6niw ~1^nuaua~a$s~16iaui~n'~u&~muhun"u61~u~1 

Efficacy Expectation 

Outcome Expectation 

+ 



niw 15 n '?ad i~unnt tu~ i i~ f iSn i t~6uvr iaamw~~nt tu  



niw 16 nTduaYeJnlsr$uvl+aanwq'insruwiunisra?urrsJ 

uy~~z~uu~~aul~wnnssu~~nzrn"u~zau17"1un~iuwt~i idi  an iwn i tn i  

lmrran~~q'intsulnl6s'uuans~uln wa~a~nitPsuu~~ilGaiu~tnninvl?qllidiqzliTuKa 

r f i ~ u r r r ~ e z ~ s ~ i n n i t r r a n . ~ ~ ~ ~ n t t u v l d ~ ~  ~ 1 ~ i u ~ i l i l ~ 1 ~ ~ ~ r a ~ ~ z ~ ~ u r r s ~ ~ ~ ~ ~ 1 f i r ' i n w ~ ' i n s s u  

rdade6eqnitan~uuiua~rrsd4~~q n a i ~ n i n v l ~ ~ ~ u a n i m ~ ~ r r u u ~ ~ ~ ~ ~ i T u ~ r s ~ ~ a % u r ~ u  

usqylq'lw"r?nwq'inrsu ( f s i n i  i iqlmshd, 2542. vl6i 251 - 253) 
44 d 

~ i n r r u ~ ~ n r a a z m ~ a ~ w m u a ~ u u n ~ ~ l ~ ~ ~ ~ l 6 n n ' i ~ u i a r n " ? h ~ n " u ~ i u i s n ~ i  

uidsze!n~~~nit~na~~drruunirdzd~uiauarvvlnsni i l lJnwnis~ef i~nauuuzyadeul~ 

winninTj e~6ntw"rmuiaenau i raznindrza i~u l~?u:urrsq~qlq~r?'inqinn?iu6eqnitr~e 

nisnqei'hdaniwraan~euidnemn'u m??uk~nirn"iun?iu8uw'us"wi~8.~nu rrnzmaiu 
A 

6eqnis61un~iu~en~iu~~vluiu"n~ nitl6iauTufriin~au ~ a z d t ~ ~ u u a ~ i ~ ~ q i n n i s  

i i ~ ~ u ~ i u m i u ~ q a ~ ~ e i ~ ~ e ~ ~ ~ ~ a ~ n e r d e s "  (Alderfer's ERG Theow) rb~.1~.l14ir?n41n 

d ~ ~ ~ ~ n i ~ s l d ~ ~ ~ " n ~ i ~ ~ ~ ~ ~ ~ ~ ~ 4 ~ ? i ~ ~ ~ ? i ~ ~ ~ i ~ ~  (Cognitive Theory) L L ~ ~ ~ I S L ~ ~ ? ~ L L S Q ~ I U  

mqa~nisra?urrs.~ (Reinforcement Theory) yndiuf iq~~%iui~zdaui?u 'Lu~nsdnis~e~na~ 

unqadauuin%u 







rmam qrfha4m unz qniiq fiun'zqsnis (2544. w i i i  215 -258) ~diinwinmu 

~ l i l ~ ~ u " ~ ~ ~ ~ ~ n i ~ ~ d ~ ~ f ~ ~ ~ B ~ d ~ ~ ~ l ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ i ~ m " i ~ ~ ~ ~ ~ i ~ s l ~ ~ d ~ ~ ~ ~ f i !  ns84nm 
Ad" ~lnks;lnismi~6iuw~~~iumu91au'~bbu"~ r a n z a q u i m s i u ~ u a  3 Pnsqnis iie (1) lnsqnis 

Psq!r14iwgq;ia<eudinyn (2) lnsqnisviad-aii7a!mu -wail (3) PnsqnisTsalrldiriiuGu 
% 

44"  $4 , 
<4~?'ndsz9aUfl~sl~s'71flfl~8anss7n'~ 3 raamqlGaiuii yuua~re~ninFjmumeni~$dau 

" 
~ausle~dszaiard1u~fls4nismi~n"iuw6~~iufiu rrnndi~~inyuua~sle~nindszaiau~mu 

&a% ade~qinninF3ai~ii~n~~nismi~n"iuw6~~iu~~ 3 lnsqnir a~udquwdqae~rrwm 

~ i ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ i ~ ~ i ~ m " i ~ ~ 6 ~ ~ i ~ s l ~ ~ ~ j  I I~~UJ~IAF~L&I~ I  bb~unisAiai iu~iu~ie  

u ~ u u i u m i ~ ~ i ~ ~ ~ ~ ~ i u s l e ~ n i n ~ j  a~ur ru~mi~ i~wuizau i~ l i l i iw~~~~nudaus~u  AIAT~+Q 

Kmibdqiiaiiulns~nis r~elGr~uldniuaawurmzu~u~liun"rpliwulil~a" Kqdu n is id~ui~us loq  
l A 4  d ~ m i a d u y u u e q s l e ~ n i ~ F ~  Paurewiziiws'Ydszaiauluwum qq!ainasr?lulda& 

~iuuanisn'nibdqlu0ns~nisdFj1m"~m7u rrnz~uwniuns~!n"Ai~4uni~mi~qsii~ (rdu nis 

~ i ~ @ @ i n ' Y r ~ i r e ~ ~ m s ~ n i s ! d r r 6 ~ )  ardszn'~nir~d?ufaus la~dszaiauma~~i~ l i l~~~nis  
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dszai~u"Iunis6m~ulqlu~'iuue~F~u~r~ndrni::fiu.a" a l m i i 5 m  (Prince Edward) n ~ d a n w  
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