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ABSTRACT

The purpeses of this descriptive research were to examine the relationship
between selected factors and team working of professional nurses in accredited regoral
hospitals in the northern region. Samples were 380 professional nurses selected by
multistage random sampling. The research was a questionnaire about personal data,
and the variable about teamwork, organization climate, nurse's assertive behaviors,
participation in quality assurance, and leadership styles of the head nurse. The answers
were five-step rating scale. Cronbach alpha coefficient of the instrument were .97, .98,
.92, .96, and 98 for the teamwork, organizational climate, nurse’s assertive behaviors,
participation in the quality assurance, and leadership styles of the head nurse. Data were
analyzed by percentage, mean, standard deviatio'n, Pearson product moment correlation
co efficiency, and multiple stepwise regression analysis.

The results of the study revealed that.

1. The level of teamwork, organization climate, nurse's assertive behaviors,
participation in the quality assurance process, and .Ieadership styles of the head nurse at
good level (mean = 3.80, 3.88, 3.68, 3.99 and 4.04 respectively).

2. Selected factors that had statistical significant relationship with team

working in the quality assurance process were organization climate, nurse's assertive



behaviors, participation in quality assurance, and leadership styles of the head nurse
(r = .64, .57, .67, and .52 respectively)

3. Selected factors which could significantly predict teamwork of professional
nurses at p < .01 were organization climate, nurse's assertive behaviors, participation in
quality assurance. These predictors account for 48.6 percent of the variance (R2= .486)
The predictive equation was

Team working = .633 (organization climate) + .308 {nurse's assertive behavior)

+ .154 {participation in guality assurance)





