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Abstract

The purpose of this research was to develop a case management model for
patients with chronic obstructive pulmonary disease. The research was conducted in

4 steps as follow.

Step 1 to study the preblems in caring for chronic obstructive pulmonary disease

patients.

Step 2 to develop case management model for chronic obstructive pulmenary
disease patients.

Step 3 to implement case management model for chronic obstructive pulmonary
disease patients. The pariicipants were two groups of subjects: the health team and the
patients with c¢hronic obstructive pulmonary disease. There were 34 and 15 in number
respectively.

Step 4 to evaluate the effectiveness of case management model for chronic
cbstructive pulmeonary disease patients by comparing cost of the patients, length of stay,
patient satisfaction and health team satisfaction before and after the application of case
management model. Means and standard deviation were used for statistical analysis.

' Major resuits of the study were as follow

1. The study of problems in caring for chronic obstructive puimonary disease

patients before using patient case management no apprepriate pattern in patient care,

cost to patients was at the highest level, Lack of goal setting and planning among the

health team.



2. The case manégement model for chronic obstructive pulmonary disease
patients was then collaboratively developed by the health team.

3. The application of case management model for chronic obstructive pulmonary
disease has resulted in the reduction of cost to patient to 2,587.47 bath, while length of
stay was reduced to 3.53 days.

4. The evaluation of using case management model for chronic obstructive
pulmonary disease patients showed that: Cost to patients before using case
management was higher than afier using case management. Length of stay afier using
case management was jonger than before using case management. Patient satisfaction
after using case management was at high level. Health team satisfaction after using case
management was also at high level.

The research finding had suggested the need for improvement of the process in
using patient case management, especially, the orientation of those involved in patient

care. The application of case management model to patients with other disease and

further research were also recommended.





