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Abstract

Sellers’ counseling of oral contraceptive pills use in drugstores, Muang distriet, Phitsanulok were
surveyed. The objectives of the study were to characterize sellers’ eounseling and factors of provided
counseling. A role-play method was used in the study. A role-player was a healthy woman with no disease, no
allergic , no present use of other medieations, having a previous one week menstruation and no experience of
oral contraceptive pills use. A current contraceptive method was using condom by partner. Forty-eight
drugstores were recruited in this study. The sellers were 20 men and 28 women and 77.08 pereents of all scllers
aged betwcen 20 to 40 years old. Eighteen sellers were pharmacists, 26 sellers were non-pharmacists and
another four were uncertain (37.50, 54.17 and 8.33 percents, respectively). When a role-player walked into each
drugstore, lisis of popular questions from seller to role-player were recorded. The most 3 questions were about
pill’s name (100.00 percents), menstruation cyele (100.00 pereents) and identified user (83.33 pereents). 42.92
percents of role player were dispensed oral contraceptive pills, Dispensed oral contraceptive pills were low dose
monophasic-2] tablets (47.83 pereents) and 28 tablet (52.17 percents). Collected counseling information were
classified in 6 topics 1) medication’s name 2) indication 3) dosage and administration 4) adverse drug reactien
5) precaution and 6} problem-solving of pills use. The result revealed that only & sellers” acting (16.67 percents)
had completed all of the counseling topics. The most correet 3 counseling topies were medication’s name
{100.00 percents) indication {100.00 percents) and adverse drug reaetion (77.08 percents),

Four factors of sellers, age, sex, qualification and sellers’ activity were studied for effect on
eounseling information. The study revealed that qualification was a impaet factor of sellers’ counseling. There
were statistically significant difference between pharmaeist and non-phaimacist on the topics of dosage and

administration, preeaution and problem-solving of pills use (p< 0.001).






