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Abstract

Pharmacy counseling is one of pharmaceutical care services that should have
received the first priority by community pharmacists. However, many factors including the lack &f
cornpensation precluded this service from being implemented successfully. The main cbjective of
this research was 1o examine whether general public would be willing to pay a professional fee for
the services. Two distinct scenarios including a pharmacist dispensed medications with or without
counseling services, were presented to 300 randomly selected individuals in Muang district,
Phitsanulok province. Data were collected using face-to-face questionnaire administered by a well-
trained interviewer, Of the 248 respondents, 43% was male and average age was 37.2 years old.
Thirty-six percent perceived themselves as a healthy individual, while 19% reported having at least
one chronic illness and currently taking at least 3 or more medications. The results showed that
42.3% of the respondents were willing to pay (WTP) when they were presented with a scenario with
the counseling services. About fifthty-one percent of respondent were willing tc pay 20 baht per
consultation (US$0.46; US$T = 43 baht). The most preferred counseling time was 5 to 10 minutes
(81.5%). Factors that affected willing 1o pay were patients perceived this counseling service to be
valuable, private consultations and keeping patient profiles with monitoring patients (statistically
significant; p < 0.001). Less than half of all respondents were willing to pay if it was provided. These
findings seem to reflect the value of pharmacist services placed by the general public and the
challenges the pharmacist have in order to promote for provisicn ¢f pharmaceutical care in

community pharmacy.
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