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Abstract

The purposes of this research were 1) to study the working performance of
internal guality assurance, 2) to study the attitude about educational quality assurance,
3) to compare the working performance of internal guality assurance among different

types of schools, and 4) to compare the school's personal attitude towards educational

.quality assurance in the different types of schools. The mixed methods, dominant — less

dominant design methods by using quantitative and qualitative processes were used to
collecting and analyzing data. The data were from the school which attended the 5 " to
8 " seminar in the follow—up of the Office for National Education Standards and Quality
Assessment’s extended project for Thai educational reform collaboration by Naresuan
University Network Center. There were 4 groups of school personnel in 4 provinces:
Nakornsawan, Phetchaboon, Phichit and Uthaithani. The data were collected from 213
school administrators, 183 teachers who attended the seminar, 215 teachers who did not
attended the seminar and 176 school committee members. Totally were 787

respondents. The data for qualitative process were collected from 3 schools; Ban Pong

-School (assumed name), Ban Bueng Bon School {assumed name), and Ban Nong Non

School (assumed name).



The results of the research were mainly;

1. The working performance of internal quality assurance in schools was found
to cover 5 aspects: 1) Schools have developed the methods used for internal quality
assurance which were helped and supported by their higher offices and local
community. The research found that the quantity of action is in the middle state. The
details of the research also told that there were not enough training and understanding
for teachers to do the internal quality assurance. Schools had much cooperation from
local community. The research also found that different types of schools have no
differences in working performance for internal quality assurance. The different types of
schools have no difference in support from their higher offices. 2) The system of internal
quality assurance included the quality control, quality check up, and quality evaluation.
The amount of work was found at high levels, because higher offices and that caused
incomplete working processes. The research also found differences of working |
‘performance in different types of schools. 3) The purpose of internal quality assurance
was mainly for three items, learning, teaching and managing. The quantity of work was
found in the high state but limited in budget, human resource and equipment, which
caused differences of working performance in internal quatity assurance work among
schools. For example, high schools did the complete processes of internal guality
assurance, but less was done in extended opportunity schools and primary schools.

4) The internal quality assurance methods in schools were connected to regular work.
For the different types of schools there were no differences in connection between
internal quality assurance work and regular work but there were differences in working
details. 5) School's self-study report tells about the success and the parts that need
Iimprovement, which could lead to a good annual planning. The research found that
The School's self-study reports were done in every schoot but different in action and
quality. It was done completely in high schools but less in extended opportunity schools

and primary schools.
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2. The attitude of educational quality assurance mainly covered the following
two aspects: 1} from the research, it was found that the teachers have different attitude
of educational quality assurance. That caused the difference in management. 2) The
attitude of external quality assurance for teachers by the research was found in the

middle state. Different types of schools found no difference in attitude of external quality

.assurance. Further details of research found that the external quality assurance caused

more tension in working for teachers in schools.





