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ABSTRACT 

The aim of this action research was to study the process for enhancing the 

competency of village health volunteers in pesticide problem-solving by using the 

empowerment approach that was consistent with community's context and lifestyles. This 

research was done among 60 village health volunteers, selected by using the purposive 

sampling method, in Ban Mai Suk Kasem sub-district, Kong Krailat district. Sukhothai 

province. This research study used the mixed "qualitative and quantitative" method. The 

steps for this study were divided to four phases: (1) study of input factors; (2) study of 

gompetency in pesticide problem-solving of village health volunteers, and lifestyles and 

context of community; (3) village health volunteers' competency development process; 

and (4) evaluation of the competency development process. The statistical analyses 

used in this study were paired t-test and content analysis. 

The results showed that the competency development process using the 

empowerment approach could significantly increase village health volunteers' 

competency scores in terms of knowledge, skills, and behaviors at p-value < 0.001. It 

was also found that the empowerment process was appropriate for village health 

volunteers' competency development and suitable for pesticide problem-solving as it 



focused on the sharing of knowledge of pesticide use as part of volunteers' lifestyles. 

The volunteers had actually had different experiences and tacit knowledge resulting in 

different perspectives in dealing with the problems. The competency development 

process, which was highly flexible, could naturally encourage the volunteers to freely 

participate in the problem-solving activities, in the environments and venue organized in 

such a way that learning was facilitated. These helped motivate the volunteers to share 

knowledge in a manner that was consistent with community's context and lifestyles. And 

they all could gain more knowledge and skills as well as adopt a good behavior in 

problem-solving. Moreover, the process also increased volunteers' self-confidence in 

designing plans or projects to resolve community problems for submission to agencies 

concerned. It is thus recommended that the empowerment of individuals should begin 

with the exchange of their direct experiences so as to create the sense of participation 

and acceptance, by applying the principles of knowledge management, participatory 

workshop, and role perception. The competency enhancement activities should have the 

atmosphere and venue that facilitate knowledge sharing, with a high degree of flexibility 

consistent with the community's context and lifestyles. And the application of this 

approach should be made in the community which has similar characteristics. 


