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i~~uanoznu iadduqm6auk~n idsoou~ i~LLa: :~du &ujLflunioayha' 4uyj W'mui 
s$cr ~~vd~e~rurislnu~andnwEldc ~~a::~~vdtiarus~~u#~~u~~~a~n'us::uu~~a~[ 

3. ~ d ~ 1 f i ~ n i ~ ~ ^ o n l ~ ~ a d L # ~ l # ~ ~ u i ~ ~ ~ r i ~ ~ d ~ 1 l ~ ~ i ~ ~ ~ d L # ~ ?  

Suislo~iu Z~an6'nwt-G ~ ~ a : : Z n i ~ n n i ~ # ~ ~ i a l G ~ i i ~ ~ a n ~ : : ~ u 6 a ~ ~ ~ ~ ~ ~ d ~ u ~ ~ ~ ~ ~ o u a ~ ~  

LLazKdFIlA 

4. ~ d ~ ~ a ~ u ~ h d n i o ~ d ? u i ~ u ~ u n i o i ~ u i ~ ~ ~ : : n i o < n n ~ f a u ' i d ~ f l u o ~ ~ ~ ~  

dozaiuaanfikc ua::kuiianiro::rriidadn'no~a;~?j ~di1s::naunis a~rinoimuidozaiau 

uazdszaiaufiaa~ldarii4q?t<t~azq?tlq 

5. L ~ ~ ~ ~ ? ~ L L ~ ~ ~ ~ ~ ~ ~ ~ ~ M I ~ I ~ ~ ' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ L # ~ ~ ~ I ~ I ~ I ~ L ~ I ~ ~ ~ ~ L ~ ~ ~ ~ ~  

B 2 kaz~nin~a~Ldu?ai?lnu~ftunitniu~udozLnn Imul3~duuunisria~au~u~flu~flivuiu 
d dcr K K 

~ ~ q ~ ~ I ~ l ~ d ~ n ~ ~ d L n ~ ~ ~ ~ ~ c l d n 1 ~  ~ d ? 4 ~ ~ ~ l ~ l ~ n ~ l ~ I ~ L L ~ ~ ' I ~ ~ l ~ ~ ~ ~ l ~ ~ ~  

6. ~danauauotu~uu iun~onozq iuo iu~~  ~ ~ a m i o ~ w u i ~ n o w j i i ~ ~ u  
K 

o: :~uf ia~~ul f ia iu i~n~~mu~a~lm"uinau aiq::~flu~noizi ir~~nioW'mui~lri~flusoouqin 

n i u u a n ~ f i u i n # ~ n  

7. ~da~hlui1mf~~iiuni~~~uni~1ud~::~n~hu1~i~nvia~~#u~8iuio~ 
B $4 

~ ~ i ~ . l ' l t ~ ~ ~ d t v i o t m u a ~ n ~ ~ a : : ~ n i f v i a t L ~ u ~ a u ' i ~ ~ ~ c l d n i ~  



8. L d e ~ r i i i n q o ~ ~ u q m o n q o n q t n ~ w  ~fi?uu~~onqodiqunqodq~fi?u 

firiufiyueBqtiilJrzi3ntniw ~~az~flusoou 

9. ~ d o d . n f i ? u 1 r ~ ~ n u ~ ~ u ~ u ~ n a 7 4 v i e 4 ~ d u 3 ~ ~ 4 ~ ~ 3 ~ 1 ' 1 u " , ~ n ~ ~ ~ ~ ~ " a a u ~ ~ a z  

Suln?u 

6.2 ~ ~ i u u i c l a e ~ n i ~ m u i n i s i ~ . ~ b ~ c l a ~ ~ . j ~ b a a  nuscls 10 3) (nqniaaia? 

LL~~~S:LMV~P~YIU, 2544, ~fi'l 14-1 5) 
3 d 

I. iirnmnqoiiqaumwun~i3quuqunqovi~~~iu33\tC~3~1d.a'm~qu 9'PlmKuiu~mu 
d d ~~u1ura;l~~ui~vie~~na~n~uu~zfiufiem~6~~n"Ufin~~niw ~uzn~iun"n~n~m'~uir~. jX' i ]~5u 

nqrrln*n~oG~u~n~ovi~.j~$u3~t~o~Qn~6~o::uu lmul~~oor~~~nR'naorz~~a=:Knuniw1~4 

uudtvieqLda? AsnPrumovimL#u~ ~~az?~nqps'~nqo'1u~~uiqvieq~da3 nwlu 3 3 
2. unozKuvinaz euou luhun~~ufd i~~~u~~r i~dozneun~o  LLPJ.I~U LLR:: 

dozriauvioq~ud~dedieq lma~~~fiuriuqnmiwlun~olfiu3n~od~nn"e4 ~ d u  nqouinqodrr'n 

n~ou'snisri~~ndu~/u'nriuq~~~[n'~~w~z ~flun*u iumu4mlfiiinqolfinqoAnaq anououqnnrju 

qndi~;lulriGaunii 50 ~ k i e D  

3. 4 ' ~ l r i i j n i o d o r ~ ~ ~ ~ ~ 3 a s i ~ u n i o v i a ~ ~ d a ~ ~ ~ ; 1 C ~ ~ ~ [ l u o z h ' u a ~ ~  nim L L A ~  

%vim lmau'~iliuu~ulfi~loud~un~ulra 5 il uazruqu~suqnsju im owhviotiu 

dhuiulriuqndgm niuhozat: 10 D 
4. ~ ~ ~ a ~ 6 n o ~ ~ u i ~ ~ n a u ~ ~ a = : n ~ u d o ~ a i a u o ~ m ' u ~ a ~ 6 u 1 u n ~ o ~ d ~ u i ~ u a ~ ' i ]  

3 4 v 4 w  
~ ~ ~ ~ ~ ~ ~ ~ ~ $ ~ ? L ~ ~ s L ~ P I ' I M w M ~ ' I M u ~ ~ ~ ~ ~ ~ H ~ ~ I M  10 3 

5. i;uR'r1~norTin~od~u^n6~un~~7'mn~on~wu~no d.~tt?m&eu nqofinaq 
w 3 u  d u  

niou'onqo uazniou'd?uhuedi~u'u~~1~~~u~~a=:m~a~mnam~qu nwlu 3 8 
6. ~ ~ u k d ~ u r i n v i o . r ~ d u ~ ~ ~ . r S ~ ~ v l ~ u i u i a ~ i ~ f i ~ n ~ ~ ~ ~ ~ u n ' ~ I ~ j A ~ n i ~ n ~ o  

ru~uri?rotrinvietr~u3iunu~~u (Re ~ + u d 3 u ~ ~ i . r ~ ~ n d s ~ f i u d ~ z u ~ ~ $ e u a z  30) L&~MIL~ 

fiaonii$oua:: 10 cia8 iumaiilinviac~du?~3~C~3pid~riuq~n~w uazu'niodFju^n&miw 
a a 

~nFiac ~t~f iunioviat~ds~d;1S~3~1~~u~R'nru' f iauni~n~4uu~ 
d  

7. ~~~~~urlu~a=:~mdaura4rinvio;1~~1~3'11~3~nu~'mun~;ln~u'ludoz~n~[ i3u 

~ ~ n o o u n ~ o v i r n ~ d a ~ ~ ~ ~ ~ ~ ~ ~ 1 1 r j h ~ n i ~ n ~ r ~ a ~ u ~ 3 0 m a ~ 3  lie i i u u n u  70 

aetn~o~~un~tviec~du~n~aludot:~n~~~~uum d~~fi3ulfi~~un~0~ie~~ndu3~7~S~3~1diiriuqorniw 
4 L9d 

uazu'n~dguangnbc Lifiouniqlnuat: 50 



2 
8. ~ $ u n d ~ u ~ a . m ~ w i ~ t ~ $ u ~ l u n ~ u l d ' n v i a t ~ d u ~ ~ ~ t ~ ~ ~ ~ ~ l i i u n  kua: 5 

"ail uazl~;u"n~ono::~~unul&d~"at6ulu~md~u~u~nfu 
B ,," 

9. ao iu tudozu~or lun~o<mn~on~ovia. j~$u~~~t i j l~~~1nlmoun~o~m~~u4~n 
Y Y 

5 ~ : g u i a l r l i ~ ~ ~ m u ~ n a u l r j 3 ~ u n i i ~ a u a : :  20 sia3 o~u&ozmun~oqm~yu~~nn~n~~n '~~u 
Y 

~razatkoonl~ l tdoz~PI~~~$uulnrub i luuazL~u~mn~~ua~u~on1un~o7'm~io~u~6"11a~ 
2 

w r i t v i e t ~ d u ~ ~ 6 a n ~ o C u ~ ~ ~ a z ~ ' l i ~ ~ u ~ ~ ~ ~ ~ ~ v i a t ~ d u ~ ~ ~ u ~ u ~ ~ t u ~ n ~ u  

lo. ~ n l ~ 1 ~ n ~ H ~ l u d ~ Q ~ Q ~ l t ~ d 9 : : ~ ~ " s n l ~  ;tlg1i~'l0Gl~Qll~~'lGl0n19 
l8L 4 ~ a n ~ z e l i u $ u n ~ ~ i m n ~ o n ~ o v i a t ~ ~ u ~ ~ ~ t ~ ~ ~ ~ ~ l t t ~ ~ n ~ n ~ u l u  5 il 

4 ,, 
I I .  Z 4 ~ u n ~ ~ u i ~ u u e m ~ ~ n ~ w i a ~ ~ ~ u ~ ~ ~ t i j l ~ ~ ~ 1 l u a ~ d u u ~ ~ a z ~ u ' 5 m t u  lmulf l~u 

~ ~ u ~ u 6 n a i t 6 i u n i o ~ ~ u ~ i t  nionala nisilnauou L L R : : ~ ~ I U ~ ~ ~ A ~ I O ~ U L ~ P I  nwlu 5 'il 
7. v l~n~nmw'nis~iwu~u~~sviesr~uar3si i r~~ 

nlo~nl t~ar i tv iat~du3~~ia: :o: :uu~~3~1 (n lo~i t t~du?~~dtdoz~~PI~nu,  2544, 
0 4 4  ~ 3 . l  29-30) ~ $ u ~ m a a u ~ a ~ n ~ u t o t r t r i n ~ n r u n l u n ~ o 7 ' m n ~ o ~ 6 ~ 1 ~ ~ ~ u ~ ~ t t ~ t v i a t ~ d ~ l ~ $ i j  

c v .3  
q ~ ~ a ~ l o t ~ l i u u i s t o ~ i u ~ ~ n a  huiia6nimnnm ntu 

eB.4 
I .  ~~urvrtitviat~du~mtsrou.a~mnurzuuG~~~[~tiju 

c4 P 
2. Z~qlun5aulmlsu31i~s7'mn~r iigufinw?sotuaiR nlulutuuuuonio 

Ai d~u~u~muazn~n~uatd iuu i i~~ lbmafuTnwdl~a lo  yuGvloonnlo riotqai yu41rrliiu 
d d 

QlMl9LL8ZLRfQtmU 
Y 

3. Z n ~ ~ 7 u m i i ~ ~ u ~ 1 t 4 n w ~ s ~ r u a 1 ~ C t ~ ~ u ~ i t l d ~ a z n ~ u n i t ~ ~ u  L ~ U M - I ~ L ~ ~ U  

2 uuu~tosuriw~tnnu mu::nltk.ruti I 'Iburmpardld 

4. Z i l ~ ~ d ~ ~ ~ ~ u 1 t u ~ u u u ~ ~ ~ u ~ ~ t 4 n w i s o o u ' 1 1 ~ ~ ~ i ~ u o z ~ z  7 .  ~ i & l d n ~ ~ u f ~ ~ r - i  

~d'nviat~du? 
d d 

5. ~ N W ~ M L L ~ ~ ~ I ~ ~ ~ ~ L M ~ ~ ~ ~ ~ ~ ~ Y ~ ~ ~ ~ ~ ~ A ? ? ~ R ~ ~ ~ L ~ ~ I ~ R I ~ U ~ B ~ B  

~d'nuiat ~du? 
Ji 4 

6. l inl~ril1iudmn~lua7u~oo~\dn~of~.j~uaa~r(u~ i lu~uld'nviat~du?~i~nit  

GiaTu 

7. ~ ' r i n ~ L M P I r i v i a t i ; ~  
2 4 ,  

8. in~?u~~i?~nn?owuno~un'udo::'117'11~1u~at6~ at6nonln5glud~un~1.r 

~ ~ a z d ~ q i j n i m  aan'nmin~an.nu uazat6ns%mui~an'11u (NGOS) ~gu6u 



9. iru1ouluionlofnalfinlwua~~o~~~az~~d~~ldo4iu~m~lu LS/U 

n+hnqorsz n lp iml&ds nloiPnloudai l4 7 u a m l d ~ a a n ' ~ a l u ~ d o 4 6 u  ~flu6u 

lo. ~ u w u ~ w u ~ q ~ a ~ n o ~ ~ a z n ~ o u ~ n ~ ~ ~ o : : K u u ~ m o ~ ~ u f i ~ n ~  
A 4 A "  

I 1. cr~nurrdavio~nuaunwnuous::l~~flu$w'nuouoz~iun~os'nw~i4LLamXau 

(Ecolodge) 

uuaii~~~oan'uwqlnssu{1130na 

~ n a t u z ~ q f t n o o u n ~ o ~ ~ u ~ ~ ~ v i o ~ ~ $ u a ~ d u 1 L I ~ ~ u u ~ ~ ~ ~ a ~ w " 1 f t n o ~ u n ~ ~ u 3 ~ ~ i a u ~ ~  

uazu'onlo1acQu3Cn~ ~~lu~~ivotw~~noou~u3~n~n"~un~o~a~~$ua~ij~LI~~uu~~n::~umou 
P U 24 a a t n ~ o ~ i ~ i a u l q $ a f i X ~  r iunqinooun~ou3In~~aILI k t u  nnloassus4adluvoudlu 

aa4nloilnwwq'lnrsuy'u3h~ y59"ufd~iilnw~~ua~m~~uan'uw~ftnoou~u3Cn~1 k6 
r . a a ~ u c r u ~ m ~ s w i  q lnssu~p13ba  

nqftnoouy'1~3h~ rruluiit n~o l4 f iauw~nn '~ .p l '~~nzn~ru3n~d.~~~mi~~z f iua4  

R ? l ~ f i ~ 4 f l l ~ l ~ 4 l I l  (Schiffman and Kanuk, 1994, p. 5 674%4.[u %aoofld ~fi?%6,2538, 

%Ill7 3) 

oaa4d  irunnuwcG' (2542, vll? 32-47) Ufifdii~wqftno9unlou"sIn~1a4 
d 

rhviodnu?uaznozuaunlon'a3ul& ~ 4 i !  nloilnalwrlftnotunlou'olnn rruluiiq 

n~oi lnwi~annu8~~a~urn"adn~o  ~aluilr~uao~~u~~R$ifiunnlnil lrruluLdaal.ruwu 

naqn~nvllrnlonaln~fitilaunuo4R?lufiacnlou3~nR6u 7 ~ u a n A a ~ l ~ i j u ? ~ n n I h ~ u  

n ? w w e l q q q ~  

oqari q l q s 4 ~ ~ ) a  (2546, MI!? 5) a Z ~ i u I i 4 1  wqf tno~u~u?Inn~ rru1uii4 

LI j i i u ~ a o c 4 ~ ~ a ~ ~ u a a " o ~ I ~ u m o . j n ' u n ~ o I h " ~ ~  l f iuH.nuzu3n~o o~u8tnozu?unioriir 1 

aotn~ok3ulqd~3~ri~u~~a::~dum'an"~~umLIjiiuid~.~ 7 a d l 6 u  

nri~~lslufipl l  wqlnroutju3Cnn ru lu i i t  nozuaun~oKm3ul~J~'i~noouii.~ 7 
Y 

idu Aqnrtunloao nlola' rioan~ou3h~3uk~ilu~zniou3n7o o ~ u ~ 4 L I o z ~ ~ u w a ~ d o n l o  

s l o u n u o . ~ ~ ~ ~ u k t  nloao4y'u"SCn~ 



2. d ~ ~ n n ~ ~ a ~ n ~ ~ t d r n n i m  
Y 

luni~n~s~a~my'u~Cnnaiu~snii~~unds::~n~~h~~u 4 ndu kii (Ins ~a%olri, 

2544, Id1 10) 

I. y'u'rlnn ~ d ~ d q u s i ?  f i iu3 ln  "1 L ~ U D I  6 n i s  (Personal consumeis & 

organization consumers) 
A * a  

2. y'u?hnd~htmlwfhy'u"r~n~~~~~q~4 (Potential & realized consumers) 

~~unisG~isor1~u3Cnnlu~~~~o~n~1uG6nun1w 

3. ~ u 3 h n d ~ ~ u n F ~ ~ ~ u n ' u ~ u " T ~ n n ~ ~ ~ u ~ l i l a i ~ n s s u  (Household & industrial 

consumers) au18.r n a ~ ~ y ' u ~ ~ n n ~ u n ~ u n h ~ o u ~ ~ ~ ~ ~ u ~ ~ n n d ~ ~ u ~ ~ ~ f i ~ a n s u  

4. ~nAl1nllly'u3lnn/y'u?lnnnuqm~iun'uy'l1~i~qma1anssu/~n1mai~ 

(Customer & consumers/ultimate consumer & industrial users/prospects) 

3. n i ~ r ~ r n r ~ n ; w q ~ n s s u { ~ ~ n ~  

n l ? ? ~ n ~ l : : ~ w q ' i n ~ ~ u ~ u 3 ~ n  (Analyzing consumer behavior) lflunis?<u 
d A' 

a%~~a1~ns?~w~~nrsun1~41oa"ron1s1.a"~o~y'u?~nn~d~~s1u~~n'n~m::n~1un"o~ni~~~a:: 

wqln~ruaot ra i  ii~mouC(1~;4::A~ul6ld'nn~smnim<mna~Ms'nismaim~~iuisnauo4n~iu 

~ ~ w o k a o ~ y ' u ~ h ~ ~ n " o d i ~ ~ a u i z ~ u  i i iniud~as~unis?Lnoi::~w~'inssuiu~hR Zo 

6Ws 1 H &dsznou4i?u Who?. What?, Why?. When?. Where?, LLAZ How? ~do6ua1 

;I 7 ~ I A O U  M?+I 70s 44ds::noun"qu Occupants, Objects, Objectives, 

Organizations. Occasions. Outlets and Operations GI1914 1 ~ ~ 1 4 ~ 1 n ' l u  7 AI~IUL&I 

~1i1moun7n~1mou~~s~n'uw~^nnssu~u3hn~i1n1u~a~1~aiu1sn~1~dds::~nfl~unis 
9 Y ~~sn1sma1~maam~un10l.a"na~~s'n1sma1ml6~omnd~~n'u i i rn~u ~~~~n'uw~' inssuy"u3Cnn 

( f i ~ ~ m  L ~ I % G ~ ,  2538, tifi122) 



s n m  1 uamdqnqu 7 diniu dewdimmu 7 din iur~uaf iwq~nssu~u?fn~  

Ainiu (6Ws uat: 1H) dimau~~asnisnmu (70s) 

I. lnmq"Luwaim~iliuuiu ~nwn~lld:n~u~iliuuiu (Occupants) 

(Who is in the target market?) 

2. &~'sh~%aa::I~ 3.rt iu'shslkqnida (Objects) u ~ a q ~ ~ u u T u B ~ ~ n ' ~ l d w '  

(What does the consumer buy?) (Product) 

3. $i'la~t&'shnk& ~ ~ l l s - n q d l u n i s ~ a  (Objectives) ju?~nn%aLi%nuaq 
i r--.=. 

(Why does the consumer b u p )  ~ Q ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ " ~ u ~ ~ ~ ~ ~ ~ L L ~ E ~ " ~ u ~ ~ ~ ¶ ~ ~ P ~ T L I D M B W O  

~in i jq<uniu lu ijq<uniuuan ua:ij77YU~~~i~qnsla 
drlr a 

4. lntiid~uhulunis~~1~ulq$a a ~ d n i s  (Organizations) u n u i ~ ~ a ~ q n ~ a n u a n ~ * ~ a l u  

(Who participates in the buying?) nll6miu1qqa ds:nau&Qu 

(1) @!3u 

(2) @GM%WW 

(3) ~6maulqe 

(4) @a 

(5) 0% 
5. ~ ~ ‘ ~ ~ n n f a ~ i i a l m  ~ o n i n ~ u n i d e  (occasions) 

(When does the consumer buy?) 

6. i u ' ~ b n b d ~ u u  uudq (Outlets) u?adasniq (Channel) ~i ju'shnld$a 

(Where does the consumer buy?) 

7. ~~'shfi%€l~d1914 
Y 

hUlflu1unl7U%au1~~fl (Operations or buying 

(How does the consumer buy?) process) 

I\lds:naum"w 

(1) n l ~ ~ f ~ ~ ~ l ~ ? f l ~ Q l ~ m " f l ~ n l ~  



u d49 
4. ~ ~ s u n u s n ' i w a ~ o n q ~ n s s u { u ~ ~ n ~  

dq~dii8n'anadonq"mnoou~u3hn (Gnviaaiha) doznauB~u i lv%k~u 

qnna L ~ U  LWFI a14 o i u U  ~az~zT i~n ioAnwi  ~i7uhu d ~ + ~ ~ ~ v d w i a q ~ d u ~  dq iu  

ariuayu ~ d u  inqdozatko tn io~ i?um iiuaun%uiviaqL~oa d ~ b l ~ o ~ a h ~ ~ u ~ i u  

uazaiaioqdnio ~ ~ a z d ~ i u B i u n i o F u ~ % a ~ a ~ i i a a i ~  icaiuioniiuundqiuaanLi7u 2 
d d 

6nwort n8 dq<una~n i~ l lu f iaqnm (endogenous variables) 7t$wa~AuGlot donio 

W u l ~ r o ~ ( u 3 h n  uazd~iluniuuon Sun11 ilqbda~niuuonfi~i?ro.j4nna (exogenous 
C 

variables) ((no Ld%l$, 2544, a61 20) &IflazL&lA&~ 
C 

1. d q < u ~ u ~ i u  (Basic determinants) ~f lu f i?nau~untz~aun i~n? iu?~  

n i u l u ~ q v u o l r e ~ ~ u 3 h n i i  4 doznio Ao 

1 .1 n?iuha.lni~ln4(uihn (consumer's need) 

I .I .I naiuvuiura~naium"a.jnio 

naluhoqnio (Needs) L~uan in iqY n n a f u ~ q i ~ ~ v i v " ~ a n a w  
t 4 4  

6aanin~3ri l ryvi  hy uue+~~e;rps'iis 6~uu~~u$~n~iuvuiul?"uinuiu L¶M n~iuhoqnio 

vuluiiq n ? l u a l r n o n & n ~ l u i ~ ~ i 7 u l ~  7 ro~uyddn lonot r i l  uaznwiidoz3dniwqzbioc 
C 

a l ~ ~ R ? l ~ a l u l ~ ~ ~ ~ R 9 l ~ i l L f l ~ ~ ~  7 (Walters, 1978. p. 195 hq&lu ?no ~fi%n$, 

2544, ~ 6 1  93) 

luninlmgqnqw 6111 6oiotnit l f l h v a i ~ l i i  ULL~ I) n a i ~  

i l L f l l . 4  l % A l i l  Needs 2) ~1a l~6a ; rn lo  l%iiil Wants L~az 3) A?IU~TI~~~I  f+ i i i i  
v 

4 A' 
Desire n j R l u 6 l d ~ l ~ l ~ n 1 ~ L L ~ ~ n ' u ~ ~  aGiijn?luan~tunnGilrniru Ldu na lud l~ f lu  (Needs) 

~ d ~ v ~ u n a ~ u s i o c n ~ o 8 u ~ ~ v ~ s o u ~ n ~ o d i 1 ~ i l u d o n ~ o n o o ~ ; i l w  naiuhaqnw (Wants) 
4 2 

' L ~ d l ~ ~ Y ~ ~ ? ~ ~ ~ ~ n l ~ ~ l 0 ~ ~ ~ ~ ~ 7 ~ f l 4 ~ ~ n ~ l ~ ? l ~ ~ i L f l ~  udaunaludrisnui (Desire) i i a i i  

~ ~ u n a ~ u h ~ n i o n i ~ n " ~ u ? r n ? ~ u i d ~ ~ d ~ m  ~fluna~udoionu~5ug~d~ro~uyd 

1 .I .2 nqw~~~uaKuna iuha~n io  

rh'rrlnlolsinri iaitnqrrjuazfd~~uudlr 1 i~i/uaKunalu 
44 *u 4 

h t n i s l 3 u l n u i u  lnunqw9~~aoun~ouauF~LLw4va~u no n q r r j r i ~ ~ u ~ u n o u n a w  

6a4nlo%o\lu~w6 (Maslow's Hierarchy of Needs) (Maslow, 1968, p. 80 6lq;qlu 

d v u  Eattor L&?FI~~ 2548, MI!? 69) ~ f l u n q w ~ ~ ~ o ~ ~ ~ ~ ~ ~ ~ ~ o u n ~ o u o u ~ u o u ' ~ ~ ~ ~ ~ ~ t l a ~ u r a ~  
4.34 Gnis l ino i  Abraham Maslow I R U M ~ I I ~ U U R U ~ R ~ I U ~ U ~ W G ~ ~ F I M ~ R I ~ U ~ Q ~ ~ ~ ~  

IIU~IRIU~U 5 iu T I ~ ~ I ~ ~ R W ~ U ~ ~ ~ A  t~4d 



H ~ I U R ) M ~ ~ ? A ? ~ U ~ ~ L ~ ~ U % R  

Need for Self-actualization 

~7~u~rn~rnoniwndw 

Esteem needs 

H ~ I U ~ W ~ I ? H ~ ~ U ~ ~ ~ ~ ~ % ~ I ? O B U ~  (~11~n'an7m14aqc1~) 

Affiliation or acceptance needs 

H ~ ~ U R ' ~ U ~ ~ ? H ? ~ U ~ W . J U % R ~ I U I I A B @ ~ ' U  

Security or safety needs 

a7iuR's.rni.zR'w37qnia 

Physiological needs . 

W L :  
niw 5 bb~m4a" l~uuuwalu~~4n l~~~4u i~ faa '  (Maslow's hierarchy of needs) 



d d  u u a  n?w 6 A ? I U ~ Q Q ~ ? S W L ~ ~ ? W U ~ Y ~ ~ ? W ~ I  (Psychological Field) 



nqiu6aanioLddclurrdaq1&maamL?aimiudq<uL~~m6auLLar 
-4 P a 

f iniuniommmmu ~ ~ a z ~ ~ u ~ a ~ i n ~ o r a u n i o ~ d ~ u " ~ ~ n n ~ n ~ ~ ~ s " ~ ~ ~ ~ ~ n ~ i u ~ ~  n ~ a u i ~ ~ m  
a d "  d4uu.m wuudo~8;miud~<cldL~iui~~cl~~aan'un?iunimatdaat~n~a1u~siazfiniuni0d 

d~~~~niMid~nnaai~~z~u'wa1~siai6~ui~Lwoiz1~Li3u~dmiudnimM?'41?" ~ ~ s i ~ u ~ q . r a & a i n  

~q$nima~l~8;5uniomauf iua~~u' i ;1~n6a~ YRRanfi~~ionLd$ouRqiuf~nL"nu~Qdq6u~n" 

adi~irn'nirl~l~~u"ii~::~~un~iu~f n~mo~n'u%iun'miu uonqinafiqiuha.rnioL3unqiu~dn 

da1u1on~~amtaan luoz~uu1n~a~ l~ua~n"U~~1u~~mns i1~aa~n iodo~~ i ju i~~ l&~u~3~n 'u i~  

d ~ ~ i ~ i f i ~ ? ' q l ? "  d ? ~ ~ M ~ ~ n ~ l ~ ~ ~ ~ ~ ? ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ l ~ ~ ~ n l ~ L l ~ ~ ~ L ~ ~ l A 6 ~ 4 n l ~ ~ " s ~ R ~ l ~  

n i m u ? ~ ~ i n u ' m i r s i i ~  7 
1.2 u?\l?qlq (motives) 

~ ~ o . r ~ ~ l ~ ~ ~ u o i ~ i u $ d i n ' ~ a a ~ w ~ G n o o u ~ u 3 ~  ~i;DqqinLLoq~qlwr 
a * 

~ ~ m r u w i o u K 1 ~ ~ ' 1 1 ~ 6 ~ ~ n i o a a ~ y  R R R L L A L ~ ~ I M ~ ~ ~ B R Y I I ~ ~ ~ ~ W  qGnoouQu"O1nnnjaun 

(?no ~a%m62544, u6i 125) k i u  iudal~~~il~ii~fioou~i'ia~~noc~cl~'itii~flu6a~ 
4 a l, 

i l n a i l ~ a n a t r i n d o i ~ ~ " 1 ~ i i n ~ i u u u i u a a ~ ~ ~ ~ ~ ~ ~ l q l ? " ~ a i n ~ n i u  542 n iog t lq  M;Q 

dqtk (Motive) ruiuiic w k ~ ~ ~ n o z r @  (Drive) n i c l I u a a 4 ~ ~ 6 i a z q ~ ~ a  ~ ~ n o r ~ u l d  

I j ~~~LzG ln l?d f i l%  (La3 ?~&~MTII, 2542. M 6 l  54) uanqindLLN?q~q~qMuiu"~;I " L L T ~ ~ U  

d 4 
L R a ~ ~ ~ ~ d n i f l ~ ~ ~ ~ t ~ R R ~ d n f ~ ~ ~ ~ ~ ~ ~ R ~ u " n l i  (Schiffrnan and Kanuk. 1991. 

dl 4 
p. 69 6iGitlu !no ~a?k<, 2 5 4 4 . ~ 6 1  121) u% "~~oq$uLndau$u"uinLLn::~uLLoq M O Q ~  

d 
~ ~ i u i i ~ ~ u n ~ r a m a n i ~ z ~ ~ i u L n T u m d ~ a ~ n i c l ~ u ~ i l ~ a ~ u ~ ~ ~ , ~  (Waiters. 1978, p. 218 

d, di 
h G q l ~  Vo ~ W k r i ,  2544. 161 121) L L N ~ ~ ~ ~ ~ ~ U ~ ~ ~ ~ ' ~ R ~ I U ~ " ~ Q ~ I ~ M L ~ C ~ ~ ~ ~ ~ ~ L L ~ ~  

L L ~ ~ ~ ~ T ~ A ~ ~ ~ ~ ~ R ~ ~ ~ M ~ ~ B U ~ ~ ~ U ~ U ~ . I L ~ ~ I ~ L ~ ~ R ? ~ ~ ~ ~ ~ ~ ~ ~ L L ~ ~ ~ ~ ~ ~ ~ " ~ N ~ ~ ~ N : ~  

~ ~ d u a u  6 d~~f l ' l f  &I 

I. uoq2qlqdu"oingiuuiqinnqis]6aqnio 

2. ~ ~ ~ ~ ~ ~ l ~ ~ ~ u n i o r i i a u m G ~ ~ i ~ a a ~ n i o n r z 4 i ~ a ~ Q u 3 C n ~  

3. ~~r.r~qkriiI~nqiu~q~n%maa~(u3Cnnamnq 
a I 

4. ~~oqq lq6aq  L ~ ~ ~ M ~ I u ~ ~ ~ I ~ : ~ Q L L ~ ~ ~ B u  

5. ~~o.r~~l~dunalnoi~d~lunioi ]a.1n'umu~a~aa;1~~3Cnn 

6. ~ ~ o ~ ~ t k ~ f l ~ ~ ~ ~ ~ a ~ i n n i o ~ u ~ u n ~ i u w u i u i u " ~ 1 a ~ ( u 3 ~ n n  

(La; 94~~cldTI1, 2542, I461 54) 



(Tension) ~ u ~ ' i r n ~ l n n 3 1 ~ ~ 1 ~ f l u  (Needs) n3lu6a4nls (Wants) unzn3lud~lsaul 

(Desires) ~ k ~ ~ h ~ u n l o G l a u f i u a t  (Unfulfilled) ~ ~ R R ' ~ x U I ~ ~ ~ R ~ L Z R W ~ ~ ~ S S N ~ " U S S ~  

niw 7 uamflluuunisqjlq 

dm: Schifman and Kanuk, 1994. 614Z4lu Lfi? 3 i ( & ~ w i ,  2542, rrai 54 
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h n q u  nww'ndau nqr i lmu ~ ~ a z f i q ~ u ~ r f i u ~ u n ~ ~ i ~ ~ n ~ u  tdu6u dqu~~oqq lq6~u 
Y 

?Piinel Ra LLoq2tknjaaludadlu?mlq du fiq~udaamfiu fimuTn nnlouooqfimu 

dolonul f iwunlf igj jk n ~ o a h d a ~ i o ~ l ~ f i u m u ~ a ~  nloLLa~ta~anlunlw n l t m d  

oau~uaaq~fifiaiu 7 fimurpa f i w u ~ n h  unznloiiiluw ~flu6u 

~~~qgqlq&uisu ~ ~ u n ~ ~ m d t z m n r a t ~ ~ ~ ~ ~ ~ l q ~ w " q ~ ~ m ~ l u ~ ~ d a a ~ n ~ ~ d  

kqmauauatni67ulm a 'oal r ia~u~on~~aun~~mauf iua~aar~ld lm" T m u ~ ~ o c ~ q k ~ u i s u  

L g i l u L L f 4 g 4 k $ ~ 4 i i n l ~ m O ~ a ~ a 4 ~ ~ M ' ~ $  ~ ~ ~ r r i l a  ~ o l ~ a l q q z t z q a i i m a a ~ L L ~ ~ ~ ~ ~ q d L g u  
2 

~~uu'oudsuli ao~zaua~fiu(u?h~1uiaz~ud~~mni~~fiu~~nzlud~~aa~~~a~aa~qfi~n~~d 
d azfiun~~mnilrriu Kqadwdu f i ~ ~ ~ ~ ~ a ~ q i i ~ ~ ~ ~ d ~ n ' ~ u ~ n n i ~ f i ~ ~ u n ~ ~ ~ i j l q l u r m z ~ ~ ~  

u i lunaduaw w ~~udu$un"~n" 

1.3 qfi?innlw (Personality) 

fi?luauluaaqy~8nnlw~nlouatanlu~~dyuumndlqhld ~ ~ 6 8 4  
d 

a i l 4 l T n " m l u ~ a ~ M " a ~ l l ; r " L ~ ~ f i 9 7 ~ ~ ~ 7 U ( a ' m L 7 ~  

qfi8nnlw aulu8c 16rinamznlulunlr?mi~~~$Lgun~T~q~om~LLaz 
d4 0 

L~unlw~c~iou' l4nlo~au~~a4'11a4~~1f ia~~~1ai~LL9mn"a (Schiffman and Kanuk 1991, p. 100 

6irZtlu qno ~a??mri. 2544, a 6  226) 

qfi?innw u u l u ~ c  ' 4 ~ ~ u n l o o ~ u g u ~ a m z ~ ~ w l z m ' ~ d ~ ~ a m ~ d ~ f i ~ l u  
$4" 

w n i l t o z a i ~ q ~ f i a  n"U4fifia&4 1 u ~ n n i ~ n u a n a m z ~ a ~ a u ~ u ~ ~  (Loudon and Bilta, 

1988. p. 477 dl4Z4lu qno ~fi??mri. 2544. a h  226) 

qfi?innlw aulu8q u~Roqahqnlulu$qaumaaqqfifiatu fla 1~1411 

o ~ u a a c y f i ~ a ~ a i n a m z h ~ a a ~ u d . i i ~ ~ f i 4 ~ ~ n a d ~ ~ ~ m n ~ ~ ~ ~ ~ q ~ n 4 f i f i a i u  1. (Wafters, 

1978, p. 296 dlq%lld qno ~~??mld', 2544. V C l  226) 

l u f i ~ ~ u f l n n l ? ~ q ~ 8 n n ~ w ~ ~ u w a ~ u a a ~ i n a m z d J ~ l f i q f i f i a ~ f l u a i ~ ~  

i n l ~ ~ u u a z u i a z f i u q t ~ i n a m z ~ ~ w ~ z ~ ~ m n i ~ ~ ~ d q ~ n f i u ~ u  7 q~nfiqluaulu$ qfi8nnm 

a~qhIdl#li 2 n lcdwni l tn i r  Ra 

I. q f i ? i n n ~ w l Y ~ u z ~ i l u w ~ a f d ~ ~ u h ~ a u m ~ a ~ q ~ f i ~ d ~ ~ u ~ u ~ ~ u  

d ~ ~ ? 1 ~ n ~ o ~ n w ~ ~ a z n ~ t l 4 ~ ~ ~ u ~ u ~ ~ l u n ~ d q z ~ + ~ l q 1 ~ f i ~ n ~ ~ i a z f i u  



2. qm8nniwai~gnuoc~u~dvo~m~iu~~mni?~~uqmma &~f lun io~ f i  

m~iurtuiulunis~fiuu~~uuva~qmma~~.~n'u mudu 7 C U ~ Z ~ - ~ I I G L $ I ~ ~ ~ A ~ I ~ L M ~ ~ I ~ ~  
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iiA'ryaa4qm~a~rtiiG.4 

1.4 n i t f  (Awareness) 

niof uuiu'l4 61nioiim~iu~uui.rd~ui40di41fimucjiudozaiy1k~ 5 

(Loudon and Bitta, 1988. p. 15 .b14$4lu !no I&%<, 2544, rth 21) d4nltf&zlgu 
d d  A d ,  c d ~ u m n u ~ ~ o t ~ m ~ m o t ~ i n ~ ~ m ~ o c q h m a ~ u m a ~ ~ ~ ~ ~ m ~ a u n i u u o n v o ~ ~ a i  IU~NL# 

~ f i ~ n n i ~ a m n i o u o t i i ~ ~ ~ # S ~ ~ n i ~ ~ l u n ' ~ ~ o ~ ~ ~ m m a ~ ~ a = : n i ~ ~ a a ~ ~ u ~ b m ~ ~ u n i ~ u a ~ i i ~ ~ ~ #  

o~niuuonao~~u3bmdn"o~i inioi~~iu~uiudi~4u~~d~u5bm1m"~~u 1Ru i&ii ln ~ ~ a z  
d au 7 ~flun"u n i o ~ o c ~ u ' b m a i u i m ~ ~ u n d o u ~ ~ u  3 doznio iio nlo5uf (Perception) 

YillumR (Attitudes) LLaznlf~fluf (Learning) ~ t i l ~ < u ~ 4 ~ 1 u ~ ~ ~ u i l s ~ n l 0 1 u ~ a 4 ~ m m ~ $  

q=:~do~&.rn'~dtrnm&ouniuuanao4~u~~nm (Ins ~a%m<, 2544, rtci 21) 

1.4.1 f l l t k l~ / f l lo&u~f l f  (Perception) rtulo?~t "nio~~11urtu1uva~ 
dd 8 qm~anumods'rocrt+o~91~3m$&~~n~1~~~1m" rt+aIm" r t+oo~1oi i~1~u$~n~i~%iu i~m~iuaul~  

Y 

aoc~u~b~~mo~iunlsdozaiy1n'~ 5' (Loudon and Bitta. 1988. p. 15 biGi4lu in? ~~%m6, 

2544, ~ f i l  21) 

nlo4uf ~~unozusunio$ui~zqmmaLdana~o (selects) 4'moz~iiuu 

(organized) LLRL~~QIU (interprets) Lduq~u64nozfiu (stimulus) lmuoiXudozaiy1&uia 

$4 5 ~~of ih tn iv~~f i? iuauiuoonui  (Kerin. Hartley and Rudelius, 2004, p. 106 
a :: 

b i 4 Z 4 h  drirm 5rgiryaluu6, 2548, a h  94) rtrwoulunio51~faluion~~~4oon1n"~gu 4 

kmau iio 

I. nio~mFu4ioya~1bidenm ~E~~u~da~u3bm~3mlon~a l f i $o~J~u i  

dGlul~4 kod14L'd~ ~ ¶ ~ ~ l ~ ~ l ~ ~ y 1 ~ b h l ~ ~ ~ ~ ~ ~ ~ L d i ; ' ~ ~ . d ~ 4 ~ ~ ~ ~ ~ ~ ~ l ~ f i ~ 4 L d ~ ~ l ~ ~ l ~  

rt%laam ~u i r i r i i a  ulq ~flu6u 
Y d  

2. n i o k ~ q ~ u + a y  aC/~L~onaoo Lii~tl~L~0g~?bmL~andqzli;-41qs'ui4 

noz@dwlfiodi4rt84 ~ d o l ~ n ~ u ~ i l i u u i u ~ E m m ~ i u k ~ l ~ ~ u ~ o ~ a  Cnni~maimqz6a414 
W d  01 

m~iu~~iulud~zfih44iuy1~4&iunifmaim1~uanamz~~u~~8~rdia~1~ Ldeviil~L~mncnu 





n i w  8 U ~ A P Z P & & ~ P U ? A ~ ~  (JG~~J~IUUB~UBP~AR~) 

2.1 ~ n 3 W f i " ~ 1 4 f i f i ?  (Family Influences) 

APOURR U ~ l t l t 4  ~ ~ ~ ~ ~ A u ~ ~ ~ ~ ~ F I R ~ A ~ u ~ ~ " ~ I T A ~ ~ _ I ~ U ~ ~ Q ~ ~ Z U ~  

d 
nqfififikriRod ~ ~ L $ t l l ~ ~ ~ ~ * 1 ~ i n n l ~ n t : : ~ 1 ~ ~ 4 ~ f i f i f i 1 ~ 8 4 f i  (Walters, 1978, p. 30 ii.184 

a d 
Iu qno ~a%mG, 2540, ~61266) . i ~ ~ n n ~ l ? ~ 4 a ~ h / i ? ~ a i t i ~ i ; a m n i ~ ~ ~ d ~ ~ i ~ u " s ~ n i ~ ~ a u ~ u I ~ n i o  

adolXt i6qi?sC~ir?r l~~~ 3 do::uln 1) fi?fIufih~i;LLfi~~tttll (marred couples) 2) 

n~ufisoufi h ~ i t i q  (nuclear family) ~Lfi:: 3) RPOUR?~U qjrioafimu fi?q~tiitl (extended 

family) 

n u i 9 n f i o ~ u ~ h i i u n u i n ~ 1 u u f i : : u f i i d ~ t l w 1 ~ ~ ~ i ~ ~ ~ ~ ~ d 1 ~  ~$sqbocriunio 

2 
WuIqn ima  u n u i n d ~ ~ o ? ~ ~ n ' u ~ u ~ ~ n ~ ~ d i n ' ~ d i u ? u a u ~ ~ n f i ~ a u f i s ' ~ d o ~ n ~ u ~ ~ t l  (1) 
*49 9 

~ u m m f i  (influences) (2) ~fi~lJq%J~LLfi (gate keepers) (3) $ ? m h 4 b  (deciders) (4) 5 
2 .io (buyers) (5) @1~6l?tlu ~l~6lfic~d6 (prepares) (6) $4 (users) (7) $g~~a?n:nrn 

(maintainers) L a  (8) ~ ~ ~ 1 ~ 1 ~ ~ ~ n i ~ ~ ~ ~ i f 1  (disposers) uonqin< nit~m?$u$ma( 



nsounr '?%~~sodiq~n (1) CRS~~~I~~B~IJM'U~M (roles structure) (2) C n ~ ~ f i f i ~ ~ a ~ i i u v  
Y Y 

(power structure) (3) ~umau~unSzu?~nisn'm~u'L~'~~D (stage in the family purchase- 

decision process) (4) $ ~ W N ~ ~ Q W ~ ~ ~ I Q P D Q ~ ~ ~ U A $ ~  (family - specific characteristic) 

( % ? ~ ~ o d  l ~ ~ h ~ ,  2538, I61 220) 

2.2 8 l I ~ ~ f i 8 0 4 8 4 ~ ~  (social influences) ~~ut.lnGnsiinnio'ifidan'u 
d 

aocl(nnav?nnu6unu&d 1 nuona~aWq?n~oounhunz;o'iq SMZWRII~~&~AUL~~R&I& 

kn 'aod i t rdu  an iud i i . r i u r in i f i  q i n ~ $ o u ~ i u l n ~ * ~ ~ a r  t tazqinlot isour ioa 

an iu i rn~dnm ~iIuh(qno ~a?Rmri, 2540.161 24) 

2.3 Zn'sna~cgo'lr (business influences) auiuijc ~IO~RP~I~LIRN 
dd I 

aoqnnanuwaqo'lq lu ' i i sz~f lu  od ~niu~aa.rhu~iiu?a1rn~~iiun?~n?f41i~1 ~ L I ~ ~ " ~ R R R  

~ ~ a z n ~ o l w o d i  
d d 

2.4 8VI'snarotT~u£io?u (cultural influences) d ~ i d a t q ~ 4 R 9 i u l ~ D n  
d t Y 

~ ~ ~ ~ ~ n ' ~ 8 ~ 4 ~ ~ R ~ ~ ~ ~ ~ n l ? ~ 4 ~ ~ ~ ~ ~ & 4 ~ ~ ~ w ' ~ 1 ~ l ' 1 1 ~ ~ ~ m ~ ~ f i l 9 ~  

2.5 ~ n ~ w a n i t r n o q ~ s ~ ~ o o ~ u ~ ~  ~ i l u i a i i ~ m u ~ a ~ a i i u u m i i j  
" A  A d  tQna~o(u~bnlu~d~a;~KaGu~azil~~~oun~noa~o;~ 

ld 

2.6 ~ilurilnauqunozuaunio~aiu"nmn~olun'~~r]m'~~a~(u"sCnnij 4 

d0~n14 flo ~ ? 1 ~ 6 ~ 4 n l ~ ~ 4 ( u ? b ~  (consumer's need) LLo4241q (motives) ~ R 8 n n i ~  

(personality) uazniot (awareness) 



R.R. 2531 ~ ~ d ~ z n i ~ 1 u s i ¶ f t ~ ~ i ~ ~ u n w i  I61 36 - 39 Ldui 105 mold 122 a4?ud 28 

nonginu 2531 r i u ~ f l u q n o i u ~ ~ d i ' i  r i ia 'ui 57 ra.rdsz~nsllns 
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di'La7 
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q~ i~n iu r iuno iuoz~ i i cyu~a i  1 nji! 

d l r i 4  ?4 (Dry Dipterocarp Fores) a ~ ~ ' r r a ~ ~ < u ~ a i l r c d ~ a i  u a z ~ ~ c n i  wuii 
Y w u f t u q z i i ~ d w i ~ f i ~ i u  riug~dwu ~ d u  L i e  fi riius dtztj ura iut lou uznonLdou 

C 

h u  uzl iacl i luuaeiu k u a ' i c  u o d i  Ra u:nondi uaz tn f i i  ~ilum"u iua$uiic 

doznauhau ai$iaiimdi.r 1 
.4 

d l L u ~ 9 ~ 3 3 n r  (Mixed Deciduous Fores) ~ ~ ~ u ~ ~ ~ ? n ~ u r i ? t l  LLazmiuyunl 

riuflfiinu du urn dozd urdi1u.r Pqlirr n:LLun auo j inn  i u u n  nzun uzdir~n' 
ru 4 ~quoiu uan9inuecurUYw ~ d u  l w i l i  ~~a-lwsan sau~euqjiniimsiic 1 

I ] l h L L & 4  (Dry Evergreen Fores) ~~~'r~~Nml~quLalrL~=:?ufiau d o z ~ u ~ a i u ~ e  
Y 

400 ~umo auld w 'u~ddwu ~ d u  nzuin uzlv ldi  mz~'dounoc uzrram mz~'duu9u \u' 
)r 

moz~mic 3 4 % ~  ~ufizuzd71uq ~9um"u d a u G i n ~ u ~ i c d a u ~ ~ ~ ~ ~ f z n ~ u h a u ~ w ~ i  
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