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2. n i s ~ ~ f i s  m iuaa .~ l~awaas~qnrsu~ i i  (scope of activity) n i r ~ ~ f i ~ m i u ~ n m 6 i ~ z  
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i i ~ v a d a q 6 n i s  

owunirmain (marketing plan) du$aa~$uai iunimiuiLaznis~i indiu$uh 

uazu7nisq1asad6n1s 
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2 dozmni;a auun~an?dbzu? (single-use plan) 5uuwudlhJrzi l  (standing-use plan) 

$ , E d  d " 
~~wunlanrrmo? aului;;ruwudnum~5ur,~r1+auafi4dbb&a~drr~~m~drza~~i"ua~bLwud~uiu 

d , w d  

nlr l+udazn~~i;omlu~?n1 riu 3 Gau I i3 ~ilu6u ~niicildaaduudknidbmuai;a 
9,- 9 

sudszu?m~~azfnrdn?r ~udrzu?m~flub~e~u~~aumn~r~.a"~4wuinr~anunqnrru~~iazoeiid 

n lu luna ld f i laum a u d r z u i m ~ ~ P i 4 u  3 drzmnAo dudrzulmndd (fixed budget) 

audozu~mimaiu (flexible budget) o a z ~ 1 u d r z u ' l l u  (zero-based budget) 

~udrzuimd<marrn?wuinr1~iiu?undd~~~uou51dfnr~nira?aad?u~~umiurzozbaa~ 

dfilaum L~Biqz~~iiuniiiiu?ud<mfirr'bi'bh ~ i u  ii~numWuiiu?u 20,000 uin l un i r%  

Ln jod~nrn iu lu  I a 
Y 

aud~zu im~~a~u~marrw4wui~r l65u~~n~~umiukdauaa~n i rP ; i~ i i~nr ruGu~ 
A a  a 

iiuauGusudrzuim&u6us"n"uiiqnrru %oiq L?IU?S Gun~wum'b6~~&a~~irz6um0~bbBiaz 

iiqnoru ~ i u  n~rii~auml~+Wu~~u$ulu1~~r4i~nuP;iinirw~mrr~nwiim'b~iu~uwawiim 

L ~ u n i i i i u ? u i f h a u m  dudrzu~m~iugd~f lun i r<mf i r r~~wu~nr~~~u i iqnr rua~o 

fn~nlrfmoi;oLfiijeuiiiiqnrrua?o~nrdnir~u~iim$ulrri Pmui;oilaia-;iiqnrrua3o 
" 

,d d4 
n I 

fns~nirl+n~uinrGuuunW~~Sd"iiqz~~~w~~nr~a~ofilGi;~i~luu~rogud ~ i j o G u f n ~ n i r  
bT d4 

blifiiinir<maom?wuinr$uu~ n~s<mP; i~1~udrzu im~~u~uun~~o i i i r rum i i6u~a~u i i6~  

aadiiqnrruuaz~m~drzfid~aaddudrzuitubflu~od~ai~daum ~ ~ u n o e n q i n h h u i a m  

v o ~ ~ u d r z u i m  

f n r ~ n i o  (project) ~ i l u ~ ~ w u d l + n ~ d ~ i i u s o e i ~ d a ~ ~ ~ d r z ~ i i q n r r ~ i i ~  nnaeiidd60iaa 

~ i ~ 1 ~ 6 u r r ~ T m ~ d r z f i 9 ~ m u n i r L ~ o u i i ~ ~ n r r u i l . r ~  ~b~h?u5umiurzu:r?alnlu~iliuuiu 

r~az~4woinrdl.a" fnssn~sa.ld"udniru3rr~r~aai wuiuna?ui i  6osi~lGiib"rqmiurzuz~aai 

dnlaum n i r ~ i ~ ~ u n ~ i u d i ~ c g ~ a u r r ~ ~ i i i i q n r r u a z I r l i ~ r i o u  i iqnrouoz l rdk . rd i iou i  

m i u i i 6 u ~ u ~ n o ~ i ~ i i ~ ~ ~ f i u ~ r d m 1 u ~ ~ ~ i  

auudl+drzil~flu~~wud~:i~ tiumaam~?ai Lda l%do~?i inguu i~+~nid~ i  
d , w d  

~rr~euriuuuun'hn~d~muaoi?~dudrzuitu kdol+LLri?iirrum~rr?oqu~nrdnir ainqzl%n 
a "  

fin"odidaudozulm$uuilai f a~ilunua::t~uunir ~ ~ i ~ t w u d o z i i ~ i i m a u i i ~  n i r o i i d ~ i u  
9 0.9 

ufuu iu  n r z u ? u n i r d p m m  bbazng~nmv7 bilu6u ufuu iu  (policy) ~ i l u d i t ~ n a ~  
a ,9 

aeiidni lal  ~ i r r ~ u ~ ~ b f l u ~ ~ u ? ~ u n ~ r u ~ a ~ ~ d i u a ? o ~ b u a w ~ d n i r ~ i d i u " d d y u r a ~ r a ~ a ~ d ~ f ~  



~flu!d%ldblldawi9bzua6u bau duuiuuasGGw McDonald's ozq<iqz!d~~&ud~iu~~riq~l"la 

~bf lub~i"11od~iuai~ io  fast-food m@imubbWa bgu6u 
v 

9 049 

nozuauniodgumaiu (procedure) duni~~zq%ummuuo9nionozi ia' i~znozi i  
v 

ez!srimuv~~meii~!olmu!i6m~l4~auQGq1km5ulq no~uaunirailu%uwaunitii~iu v?m 

umn;j '$ i i~ iu! i$ .dniol4naiu ' im~~i~iuaz~~un~b\dumu~i~e~i i i i~n~~uoz!o!~%m~~u L L ~ Z  
I v 

~ n q z ~ i u v d a u ~ i u v ? m m ~ ~ u ~ d a u ~ i u ~ ~ u ~ a ~ ! &  L"du n ~ z u a u n i t & ~ ~ o ~ u 6 1 u o ~ q n 6 i o i q 6 a ~  

~ i u d i u m 7 ~  diunit f iu d i u f l ~ i  diuw51~1 bbazdiud9uo9 6m9ejiuvaiuvdau9iu v?mmiq 
v 

Fjiudiub~uar?!& b"du fPS& McDonald's ~ z q ~ u w m d u n i o d ~ 9  Big Macs 31qzd~9mi191~ 

qz6aswfiuodis!o v?aau!a"bu~mibflubaa-lbii!o ~flu6u 

ng~mNv?m$mfl96u (rule and regulation) LfluoWUdtzildLL~ULLaz%mb79dd~m 
a 
.aaozyiimz!rb9nozdiv?m!i6~9nozii bflunioumni;anioA5uklufiniuniosld"di~~ nid 

9 049 TmuWk~eikuniol4qaGGq~au ~naiuanndia~untzpIaunioniodgum9iuwo9i!d6a9~ 
9 041 rii6u~aairimuv&~m~nionozii nozuau1ioni~gum~iubflubfi~mu~i6uum9ng~nm6 

v?m$mGih ngmnm~v?ehfihmiqdudauvd9v?e!rib~udauvd9um9nozuaunio 
9 041 '46 6 

niodgum~iur?!i ~ i u  umd~~a~u6iu~uqvon~dudauvd9um9ntzuaunitd j u l a i u  

dmOiu?G~ McDonald's ingmnm+ii 6,1uqn6i l8~of iMba9~.94 '~ ii!dbi~udauvd9 



I .  n i sa i~~~~uq in%i~ lu !d% i~u ' r~n  b b ~ ~ ~ l ~ ~ l d ~ ~ ~ ~ l ~ l d ~ ~  (inside-out and 

outside-in planning) n i ~ a ~ ~ ~ ~ ~ u ~ i n ~ i ~ ~ u ' b ~ ~ $ i ~ u m n ~ : ~ . l d " u n i t a i ~ o w u ~ f i ~ d q ~ d i d  
401 d 4 401 

~ a i u a i u i t n v m ~ u ~ m ~  ~aiuaiuitnvm~u~GnnruiuZ~ n?wuint*;utwndudim 

m$mu:;u ~~ua i~r~wu~1~5u ' tq :6m~di t~aqn~wuin4d l  ~i;m~~~6aai~~~wulfi~nruizaun'u 

n?wuinr6uu~"iq:~"snitdXnii ~u5~~~tn'di!ri!X~wti~lfii;n~wuinowa 'i"sioaiduwu 

~ i n a " i ~ ~ u ! d ~ i ~ u ~ n ~ f l u n i t % q i t m i ~ i n ~ m ~ a i u a i u i t n v m ~ m ~ & n i t ~ ~ 6  ai.tuwulfi~dqm 

dau?'$ni ta id~~wuqin~idumnu~~$i~~u (outside-in planning) (~wIs~:%'~Is~I 

ai~~~~u~a"nwm:~~~w~~9uitau~um~&nisvm~Ka~m~~mwuiui~~:d1lfi~1~ndi~!d~in 

m~&nioiuv?mdilfi~dqm edid!on'niu n~~oaidr~wunarwauwfiiun'ut:nriid~~nim~~wu 

q inQ i~ lu ld$ i~umn n'Pr?'$nioai~~~~uqi?na"i~umnuia"i~lu 
PI 

2. n i s a i ~ ~ ~ w u q i n u u a ~ d i ~ ~ ~ a : ~ i n d i ~ ~ u u u  (top-down and bottom-up planning) 
4dd9, 4 

n i n i ~ u w u q i n u u a ~ d i ~ ~ f l u a f i 6 ~ u t n r i t i i i ~ n t m u  
4ddd9, 

iiiinrum4uui6u nimi.ruwuaE;uvaiiiaumii.r7 ~wtl:~U~~i~~:&u~.rq:bflu~~u6ubb~a 

nkunta.ra.ruiujiu7nritt:&unaidbb6aa~ouifi.ridau~ ~flu?"snitai.muu~~mb~u~aiu~flu 

mrii.r~~uanirnr3m~.ld"uduluuiui~ula~ i~rielfi~iimwaGulu~aiuiau~m"~~m.r~d~uTqin 

t:&udid {d~u~Gnq:!~wmlq~wri:!~~dauiaulunitai~~~wu 





I. niswuintru' (forecasting) Uuri nirue;rldluauinm6~unisn"i~umfi~uR~iu 
a 

diozls~z~"nn.11ulumuinm niswuinsru'dildi 4 4 G m  

1.1 ~~7fl~ru'b%dqmf11~ (Qualitative forecasting) &l n i s ~ . a " ~ a i ~ b i % d ~ m d  

~LiuaqirynimnrLu~ddqrbZm$ulumuiAm na iu~ i iumi~~~un .11~~Q~~~ar i ry  ~ U L R U ~ M ; ~  

~iiuaairyrmiunu ~~fin~naiu~~unilud~1st~u8uuui i i n ~ a i u ~ ~ u d i ~ ~  8Giui 

dFuLdiuulfiauiZ~nRfddi'vI4ul"a"bunisaidbbwu 



1.2 niswu?nsdb~dI~uim (Quantitative forecasting) &I n?sl~bRslzes" 

13daZR~~azn lsAluam$acni~~~  i~~ua$oau l~ lmnz~u~a~n lsmluau~nm ijanrini lal  

rmluadld bdu nls3bnolrriavnrunnl (Time-series analysis) %dalfiunal~t%.J%hrk:~a'ld 
A ,  2 I lr lr 

dd pl 
I I 

Kai~drildq w ~ n m u m ~ u ~ a n ~ w a l a ~ a u Z ~ ~ ~ : ~ Z m ~ u l u a u ~ ~ m  

1.3 od~buuwldbflo~$~ (economic model) %dal&Un?lurilqZbflULb~: 
p l 6  4 

auu'ipuiw1 ~ l ~ u n ~ r n ~ n n z ~ u ~ a ~ n ~ ~ s m l u a u ~ n m ~ u ~ ~ a m ~ l a ~ a u n ~ ~ ~ u a f s d " u w ~ ~ ~ ~ s ~ ~ Z ~  

luTu%? 9 asd"? 

I .4 n?siisaqw?.saZR (statstic survey) ~flun?sl.a"n?s3~nsi:ri~?daZ'ii~saq 
lr 

na~ubdu~bnz$flun'i.aadnuu?n~mnzbuba~n~sd bdu sariuu~unlsuib~ nlsb7sn$d 

luw?sn?s~Gad bbaz $~un'iw?.s&dnu ~fluhu 
C 6 d  pl 

n ~ m u ~ n s m n u u e i ~ n ' m ~ w t ~ z b i ~ u ~ a ~ " u a ~ n ~ s l . a " ~ n d z L ~ n ~ ~ ~ a ~ m ~ ~ m " u a ~ n u  

L$enlsuiaw ~u i i l~umaulun l rn lmnzbuqz~du~n%utu f i t ia . re l r~u~a~n nlslRuwas 

%ar?ne l~b f lu~d%aua~bf luna lu~~da~8~~a$n~  b f l u n a u d u ~ ~ z  k.rudsnalunulu 

.aas%ar?nadlh n~sudana~uau~urm~~uad~~b~ua$a~n~s l . a"~aGr i~ .aa~nu  K d q n  

~ f l u % a ~ n ~ ~ f l u n a ~ u ~ 3 d n ~ s 1 d a " ~ a G ~ ~ a ~ ~ 1 ~ ~ ~ m n i ~ d n ' u  uihl$acn~flunalu~Guu?a~Zmln 

n?l~cll:bflu (probability) U 6 ~ ~ ~ l U L ~ ~ ~ l ~ L L R n i l d h ~ ? a b ~ U i d ~ d L ~ ~ U B a ~ L L ~ z L ~ ~ n ? l U  

'jmwnlml,. 

2. n~sa?qm~hu (benchmarking) naluil6~abnznalu6ubwaa"uadnlsaldbbuui 

i~K~8nod?drdsfle n~sl.a"u~mr~~uu~imawu"ua~a~An~s ~ln~alduwuijnalufsd"aua~q1.a" 

u~mqluilr i~5nulim ~~di i~~alduwui j~,?luf  n a l u ~ ~ u a r l ~ n ' s z a l u l s n a ~ u ~ m s ~ l u ~ l  
A d  pl 

ul~lPsuu~iuu dn~u lmsz lu~~.a"~m~n~:u l~~nn~f luanad6n~sbbazu~ms3~uw mmedrflu 
I I 

ddd a 
U'lRqlUWmWBBllilJllLIMn a ~ a u d . a a d r i 1 m l d ~ ~ u f i ~ a n l f a l u l ~ ~ ~ u ~ ~ n $ l d u a n a d 6 n l s  
A d A  
w a w ~ m u l ~ . a " b ~ u u ~ i ~ u a ~ a ~ u n i l n l t a ' ~ ~ ~ q  mbh (benchmarking) " u ~ d ~ d d n l ~ i ~ ~ l ~ L d ~ ~ i l  

I d 4  d 

~ ~ ~ d ~ ~ l ~ ~ ~ d b ~ ~ ~ l m ~ ~ l ~ ~ d ~ ~  U d h ~ ~ 3 h l ~ " u a d b ~ l ~ ; i l ~ ~ ~ l b B d ~ d 1 ~ ~ ~ ~ B n b ~ U ~ b ~ l  

r; A d $  
e ~ r i n ~ r ~ u f i ~ & a a ? a ~ ~ a a ~ a ~ k ~ ~ u ~ ~ n a ~ 6 n ~ s a u w m w ~ m a ? a a e i ~ ~ s d " a u ~ A n i ~ o ~ 6 n ' n l o . a e ~ r n  

I lr 

i9zilZd5ulR 

qrdo:fld6tili%g.aad benchmarking ~ a n l s a l i l  i i u  qnnniu adaudwiu 
I lr 

edrinlsiu r~raanl~uiuvil~d~ul6lu~nu6aas6n'nlsfiril~a~~dhuu~i~ifluuuuodld 
pld u dd n ~ s a ~ d u w u n ' ~ 4 u ~ ~ u a n ' u ~ z h a d 1 1 ~ ~ ~ a a d a ~ a d 6 n ~ ~ ~ u 1 m ~ ~ u ~ s n a ~ ~ ~ b w u 1 m m a s a m w ~ m  a-rh l r  



3. nislfi~dauiaulunirai~~~wu (participative planning) n~ol$nuqnsrKu 





aa7uwu7us;ua$un7zdnflz@adauw"~a6u 

hni~nwuua~n&uan'~lnisdnmsa~dauw"a~6u lnuiit$<lG~;~aiuwu~urd5 - d o  u~nu iuu6 i ldau l r r~~~&a~ iGo~u~~d i~u~ i i~~wf inM'a~6~m&ium~~n"uq:unnF i i~~uf i i~EZa  
PI- rl 

d~uauu~fizsiun-dum9ndau %~waasd2mmd; 

Robson, William A. (1953 H ~ I  574 & d I u  "dyda Qiulqms, 2539 M ~ I  29) 
Pl Pl 

iau~uiini~dn~w~fia~6uwuiuZ~ n ~ ~ n ~ ~ a ~ i d ? ~ ~ m " < m ~ ~ t u b ~ f i z ~ ~ i ~ u ~ q  J 
44 4 

(Autonomy) U~mBnlUngVIUlU (Legal Right) b I ~ ~ ~ ~ d ~ ~ d 6 ~ & 4 1 b ~ ~ 1 ~ n I s n ~ n A 9 ~ d  

d - 0 4 7  V d  
(Necessary Organization) LWD~JJUR ~ u i n 1 ~ a u ~ a ~ u ~ - 1 w u i u a a ~ n i s ~ l n m s a ~ ~ " a ~ 6 u ~ u  1 

Sady Emile J. (6ida'd pdd a.K,Izyns, 2523 w f i i  9) ~ u i u a i  nirdnnsadfiad~u 

wu?uih w d a u n ~ s d n m m ~ m i ~ n ~ s ~ ~ a ~ $ a ~ l u s z m ' u f f ~ a ~ n ~ ~  %.r"ekdlnungruiuaa- 

i i i ~ u ~ q a ~ ~ ; r ~ i s ; r w a $ q : i ~ ~ a n ~ s ~ u w " a . r ~ u ~ m " ~ a u ~ u ~ a ~  nuhi iuia. j f i i i iuni8 b i i w r i l d  

adaun i rP lnn~a~~~~6u~~nd~aa iq lm"?un is~~anP~w~a~~d~R~ l f i uw"a~6u i i lm" (~w 'u  GiT~ln, 

2523) 



im~~~~uun i~dnnm~mluv~nn i rn rz~ iu~ i i u i~dnnrm9  (Decentralization) PBu?p%9?fuia 

na~ . rumu~ iu i~~~d~z"~~ i "du~uw"m~~u 'bd~~~~un i rdnnrm~mu~m~~~az<mk~u~n i r f i i ~ i rmz  

veangvuiu nitumudiuiqlu~imqdra viilri~iinfiniwnirdnnrm~mu~m~ v"hniodnnro~ 

muLo41uw"msiu (Local Self Government) 

E ~ l m  (2523 ~ 6 1 2 )  G s , ~ u i i  n i ~ n n s m s ~ m a d u  f lmnirdnn~m-ld?~uia 

u ~ u i i ~ i ~ l S ; d r ~ ~ i " ~ ~ u l u f i m ~ ~ u v ~ ~ i m n ~ ~ r d n n r m ~ ~ ~ a ~ i ~ ~ G u n i ~ u i ~ m e i i ~  Cmuii~Gunirms 

~ d ~ ~ i ~ m n a i u 6 i a ~ n i ~ m ~ m u n i r u ~ v i r v ~ ~ ~ w " m ~ 6 u ~ n i r ~ m ~ ~ u m ~ ~ n i r u ~ v i r ~ i u  u i ? p i a  

k;rnauqu6au91n1tiia ;irl m i u ~ a i u ~ ~ ~ i z f i u  ~ z d r i ~ ~ i n n i r ~ a u ~ u v m ~ ? ~ v i l m " b ~ ~ w r i z  

nirdnnsmsw"a;r~u~iju~~dvi~1%6~~m%u 

l m u a f d ~ ~ h  n i~dnnwadau6~6uvuiud~ni r~r :~~~uni rdnnsm~miuv~nni r  

nszq iu i iu iqdnnws (Decentralization) lmu~v~m4~uienai~umuiiuiq'Lfidsz"111"11u 

lu~oq~u1diiLGunirdnnrmqmuLmqLLaz<mkqu3nir~ifiirmzui~mdi~Ldmfiumnaiu 

kqnirvmadrzriauluw"mq6u ImsGGfio::miuaunarniuIuvmunmvmangvuiu 

u m n n i ; ~ ~ i n v r i n n i ~ ~ u z n a i u ~ i K ~ v m ~ n i s d n ~ r m ~ f i m ~ ~ u ~ ~ ~ a r z u u n i r d n ~ ~ m ~  

~maiulzb;rdoznau6aumdLdrznmu 8 d t z n i r  f lm  (q$u % ~ l m ,  2532 v6i  2) 

1 ) f in iuzmiungvuiu (Legal Status) vuiunaiu41 v indrz~w~%mi i i vumni r  

Plnnw~dm;rtadula"bu~'~~~~~~~~~~~pl~z~9rl~ nls~n~~8\1fi8\1~ubuflozL'YIfl~u9~~na7u 



4 " 
~~utd~ni in i rdnnom~w"m~6u~qzK~Fmun~auiu~u ~woiz~mnaiudiiiaum'ba"bu?~firru~~ 

b h l l ~ b L f i m d l f i b & d i l  d ~ ~ b M P I ~ ~ ~ ~ ~ ~ ~ l ~ d ~ ~ ~ ~ l ~ ~ l ~ l ~ ~ ~ l 9 b b w " ~ ~ 9  

2) $uduarrz& (Area and Level) d q i u d i n ~ i u d i ~ ~ i m n i r r i i a u n ~ u ~ r z ~ ~ ~  

vmda~?uniol1nnrmq~"mq6uiaaiu~lrznio i iu i lq iun iq i in ian i  1~oz~~1iaw5~4mqii  
4" A 

oazdi~n~uniodnnrm~wubm~vmddoz~i"~~u 1s'b6~ngLnm6dqz~iaumwuwLLazrz~u 

vmsw~aunir~nnrm~~"m~6ummn~~u 2 ?::KIA Z m  aGaerni~dnnrms~"ms6uvuim~~n 

vuimlaa dia?u.auinvmd$udqinnio~n~ivmqmqAnirfiadrzqi"~~iG (FAO) e f i i r  

Anm4wuiniawTdb~azTmufirru (LINESCCI) m~AnimuiGaFan ( w r o )  ~~a~diGnPnqnrru 
I I 

(Bureau of Social Affair) ~~fi~aiub~ui ia~aunirdnn~mdw"m9~~~fi iuio6)%fi  
,'z w 4 

uT~i~~~a~uTairmi i~ ido~2~"sniw'b6~a~~Sdr~"11inrdrzuim 50,000 nu ~bnnu~udq<u 
B 4 
f l ~ M q ~ l % f l d f i q l ~ ~ l m " ? U  L " d  d ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ l ~ ~ ~ ~ l ~ ~ l ~ ' b ~ b b ~ ~ ~ ~ ~ l  bq¶dkd 

3) nionozqiuiiuiqaaza6id n i t~qzr i iauml f iM"m~6ui i iu iq~u in~mu~~u~lm 
1 
v u m ~ r i l l u F u u i u m i ~ n i r ~ ~ m ~ ~ ~ a ~ n i r d n n ~ m ~ v m ~ ~ ~ ~ B u d i ~ ~  

Pl PI 

4) ~ d ~ n ~ i i ~ ~ n n a ~ n j i ; u ~ m u e ~ ~ b b i ~ n g a u i u ~ ~ u m i n ? ~ u l n n a i d a + m ? ~ ~ ~ i ~  

LLisaiiSvmuawnirdnnfmqduGumu itiiuislunioiiaumuFuuiu emnng$mljqriu 
PI 

n?uqulfiSnird~uTwiuuFuuiu.ld'u 7 
PI PI 

5) nir~ibni iq fiu13nfinim~An~1s~~azguTair qz6ms'b6?u~ZmnKdqindrzqiqu 

'Iubq6u6u 7 ~~aundmu icd?u  ~ d a ~ u m . 1 8 ~ n i o ~ d ~ u i ~ u ~ i ~ n i r ~ ~ m ~ n i r d n ~ ~ m ~  

v o ~ ~ o z ~ i a u ~ m u ~ m n ~ u ~ a i r ~ " m ~ 6 u v m ~ ~ ~ u ~ m ~  

6 )  Gar-,%unisdnnrmsnu~m~aiu-rn%.a"qauGGq.am:,nu~m~lunird~uTPnqnir 

n~uluvmunn~n~auiulfiiiuiq'Iunir<~~n"~~~~mlfiM"m~~uj;oiu'bn'~Gu~wmd~zw'mui 

bd~ulfiLqTruiii?a6idm'l,d 

7 )  ~ u d r ~ i m r n ~ 9 w u ~ m ~  ~ii~'~qlunis<mbKuoiu16 nir<m~n"uniGwiuaou~"~ 

~ngauiu l~ i iu iq lum~mbn'u ~~mlfifim~6uijriu'b6~Gu~wmk~~ii~ii~~M"m~6u'b6 
Pl Pl 

8) nionsuquvmd?z ~imt~~uni~<m~qi;ubbga~dn~md~unirii~u~LLa.amd?~uia 

~~mdr-~u~6b~azn?iu~un~vm9?~bbazdo::"111"11u~mudaufau~munir~~firz1unir~ib~u~iu 
Pl P l w  

w 49 A 4  4 4  ~m~wG~unirdnnrmsM"m~ii'u.ld'u wsuu'b6vuiunaiu~iSGarr~~u~~fiu~~mu~ nqauiu8d 

~ a w i z ~ f i o z ~ u n i r i i b ~ u n i r b i i ~ u  ~woizijoz~u~~~an"m~6uqznaiu~~u?~m'sd'bwu 

?~4.r6mdfi.r?diuiq~unionauqu~~~am~ 



ni~nnoaat;rduriiuum4uuuFu3iunqB~nionozqiuiiuiqLbaz9munioi 

doz~i5dlmo ~-rda~~mFmniau~aza~ua~ulw"doz"1[i~ubdiii~dau4aulunozuaunio~i~ni~$a~ 
a 2 

~~aziisnoouniodn~om~mu~a~luoz6u~9d9 a~qz~Gul6qinKn~mziiK~m~nisdn~omsw"msEu 

d~Gunlo~Zaozlun,odnnoa~muLad i;nlr~~mnkdmarinou?man~~iuii~~flu~unitdn~omd 

muma uaz~d~~iy~~odrz"11~"11u1uw"a~6uqz~dau4au1un~odn~~a~mu~mdaei~dna"~dva~d 

@uuuaadadR'nsdn~sadadauM"a~~u 

hrtmzua~e;m&dn~~~dauw"m~6uFmu~a 1 ~ d l u f l q ~ l j w ' ~ d ~ ~ u u d ~ ~ m n ~ i w  

uainualu i a a w d a e e n d u  6 fibbuu 64; 

zduuu; 1 bbu¶JdsZ?ubi.ild (Town Meeting) ~ ~ g a i d ~ ~ U $ ~ d w " b q u ~ a b L ~ u  

(Representative Town Meeting) bfluoz'~~~~nlodn~oad~bu~~doz"~~~dLbmu~mumod (Direct 
Sl 

Democracy) u?adoz.lri"slmubbuu~da~au (Participation Democracy) 1u;dGqzdm 

~ n n ~ ~ ~ d ~ ~ ~ l ~ ~ ~ n A ~ ~ l u l m L $ l ~ ? ~ b b ~ F d A ~ l ~ ~ ~  ~ G U ~ ~ ~ ~ S U ~ I U ~ ~ ~ ~ ~ U ~ ~ ~ ~ G Z ~ J ' Q Q ~ I ~  

d 
pluuun 2 uuuarn - uiflmnHuum? (the Council - Mayor Form) ;manil 

r rhan~odnnoasuuu4~an i  (Preliminary System) ~ d b ~ ~ 1 ~ d ~ ~ L ~ R k n ~ B b ~ ~ A ~ d b b 9 n  

~ u f l ~ ~ u u i d o z a l . a u q z b ~ a n  k ~ ( b ~ n u ~ d i ~ ~ ~ ~ d ~ f l u d ~ u ~ 1 3 v i ~ l u a ~ ~ n o d n ~ o a ~ w " m ~ d u  

z d ~ u u i  3 bbu¶Julflmn~uuGi?~au~a (the Weak Mayer Form) dozTilau 
4s d 

Sl Sl 

u a n s ~ a a n i d G d a u ~ n a n i f i  ~~,d iuu~vloaaz i~bbu~ddpI3v~du~ ;dLLuudii~+ 
4 4 0  Liimri?d~ai?ulqozvi7dfiu i.rii1~uiunn~uumruaiuiqiii5m 

4 w Idl.l.uui 4 k ~ u u l f l ~ H ~ ~ m 5 b ~ u L b ~ d  (the Strong Mayor Form) 
.¶ d o  

Zi~majavuiuuKniia nio~w'ui iuiq~un'doz"~~i"~~u qdumiuiqdu~lun~oilaumu~uuiu 

b b k ? ~ f l l ~ ~ ? ~ l P  

~ ~ L W ' U  5 bbP1¶JRbldZn99%Jn79 (the Commission Form) f d b b ~ ~ E I f l l ~ u ~ ~ l T  

ua~nruzntounio~de~uuua'nn~oia' i  n-oaanngvuqu ( d i u S A f i ~ ~ 7 )  LLazniT 
Sl Sl 

u3vi~mu (diuu?vio) 'biii~flu6ad~~unaanqinn'sd gd~~~~~?d%w"drz"~~ i " I Iu~Zan id  
0 pl 

P/ 40. nmzntoun~o~uu~amv~~ua~Iw"nmznoo~nio~mdi~auinn.rr~uiiAfiqQTuaz-r~uu~u~o 

w?au5ul6 

sdkP1u 6 kuII~I;J"ml% (the Manager Form) l6TuBn5wava-r~aiuZmXiu 
2 %  Sl doz5n5niwnisu3'~1io~~uu;oiiq~an~u ~~oiz~d~~uuu~uuGniooau~ud~iui~Iun1o~3uio 

Sl 

uazna7u~8u~aai~wFmudoz~i"11uqzbflu(b~an K ~ u i u n ~ n ~ u u m ~  ~biuiunbn WUU& 







2duuuB 3 ~~R'nisuPsrnsdauiiua 
# I  Y 

ss6nisu3~isdauiiua M% sum. ~flusd6ntdnntaddauw"ad'iu~<m&d 

miuwszsir~q~~ani~iuabba:ad6nisu~vis~au~iua w . A .  2537 ~ ~ ; S I ~ Z L ~ U P ~ ~ R R R  

L L E ~ s L ~  5 ;u ;a ;u i 1 4  5 Fmal%Lnm$siu16$aG6ni~u3visdauiiua <m8u~o:, 

~ ~ s ~ a f i ~ ~ ~ 6 n ~ ~ ~ a ~ ~ n i s u ~ v i s d a u ~ i u ' r ? z d s ~ n s ' ~ 1 6 a 0  d~z8iun~sunisu?visbbaz 

nmznrtuniou?trio ~aui~innio$enre~cliuu3Misbba:diuG2fiyq5 16b~fi ~~i??-~f in l  

o~6nisu3aisdauiim (w.aum.) il~~Gulns.rah.rna"iun'u oul. oa:aAuia damin 
pl 

Znis~ZanKdFmumsd ds:nau&aa diuu3~is 'b6~n' uiun sum. ss~uiun aum.(~innis 
Y 

~~c4~K~Cmuuiun~) ~bazejiuGSsJ'~~5 I6b~n' aui'iinwni sum. (a.aum.) (miu w.s.u. wni 

i i u a u a ~ s ~ ~ n i o u ~ v i s ~ a u i i u a  oljud ij W . A .  2546) 



nqsLmwxw7umS 

npnwuriuns r% nnu. ~flue~iinsdnnsasds~w"a~~u~dLbuu~bfiwbdad9inLflu 
pl 

riia~ra~~~m~~niuwsz~i~sJ"yy~s:~~uu~~ritn~~~n~ariuns n . R .  2528 i i ~ i u z ~ i l u P 1  

y ~ ~ d k s d a h d a e d  nnu. ~ z d r z n o u A u i i u u i r i s  16bbri [ i i t iqn i t  nnu. LLR:MP@IY 

4 nu %.rri;wngdlmulindszqi"~~u aazdiuir8uiyyJi U ~ r r i  nu i fnan i  nnu. (a.n.) 

bikldw'wul 

~ ; o ~ G n u i r i l u a ~ u i n s d n a ~ a ~ d a u ~ a ~ ~ u ~ d ~ ~ u u ~ ~ ~ w ~ ~ o ~ ~ ~ n ~ ~ u i a ~ w ' a ~ ~ ~ u a ~ m ~ ~  

~ ? u W ~ ~ ~ I ~ ~ Q Q ~ ~ ~ ~ ~ U E ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ W I J I  W.R. 2542 ~ ~ l ~ E b ~ ~ ~ b ~ l ~ f i 1 ~ 1 ~ ~ ~ ~ ~ ~ 1 ~ E  

~fluG1ynma 1 nsdn~id%ed~~aaw'mui dsznau~audiuGris  16~u-i u i u n ~ ~ a ~ G n u i ~ ~  

~a.ruwnWFtu 4 ~u ~ ; r u ~ ~ ~ n n ~ o d e n 1 ~ ? ~ 6 m u m ~ ~ ~ ~ n d s z ~ 7 ~ u  a a z d i u G 1 G ~ ~ E l 6 ~ ~ r i  

nuifnnni~Gasw'wui 

W.R .  2499 b ~ ~ i ~ % ~ b " ~ f i ~ i ~ i E l ~  





AluszL~uunmzF~uum~iilMum 

2. nisa~uaYua~6nsdnn~~da~w"a~~u~ulunis~wuiw"a~~u 
n -  P I E ;  

3. n ~ s ~ s z a i u ~ ~ a z 1 f i n a i u i a u i a 1 u n ~ s ~ ~ u m ~ u i ~ " ~ a ~ a ~ ~ n s ~ n n s a ~ ~ a u ~ a ~ 6 u i u  

4. n i ~ ~ ~ ~ ~ a ~ ~ i j u ~ - l ~ i u n ~ ~ u i ~ ~ z ~ a ~ ~ ~ ~ ~ 1 f i ~ i ~ a ~ r i n ~ d n n ~ a ~ d a u w " a ~ 6 u ~ u  
PI 4- 

5. nioEiunrad aua uazdi~~Fn~:nmi l ib  ;mu nFwuinosnuaiW ua:$duamilriau 

6. nis<mnisinwi 



I 0. nis5qnuas~nsizw" ~~a:ni$wuiqbl~liw%ni5n am' n m n  ~~azfi&aulania 

I 1. nmjipFnnm8adz si indn:~wG 4 i j ~ r y ~ i ~ s i u  ~ ~ a z ~ m u ~ m m i ~ v m s ~ m s 6 u  

12. ninl?udy~~~riqu~ubba~m~~aznis<mnis~~uan"u~m~mis7u 

I 3. nis<ml~;iiuazlji~~?nwiaciun"~n~auwdeulq 

14. nisds~a2u:fli 

15. nisds~a2udsz~i%dLbmu noiu~aumnin bbaz2~%ba'ni~vasdszgigu 

I 6. ds~a2unis~d~ui~uv~s~i~gsIuni~w'~uiw"ms~u 

I 7 .  ~ I T ~ ~ W I A ~ I ~ ~ ~ Q I ~ L L ~ L R ~ ~ I % J L ~ ~ S ~ L ~ ~ ~ ~ ~ ~ ~ ~ ~ " U ~ J ~ ~ I ~ ~ ~ ~ J  





4. ~ ~ a ~ n ~ ~ ~ a n " u ? u n s z u a u n ? s ~ m w " ? ~ ~ ~ u  PDCA ( PDCA ) (irzwa u%z 2543 a61 

7-1 1)  

n ~ r u ~ n ~ r ~ f l u n ~ o 6 ~ ~ G u ~ i u % a u 1 " i u C m u ~ ~ K u w ? w u ~ n r ~ ~ ~  L & I I G ~ ~ . I ~ u $ ~ ~  ~Ould 

m~u5mQdtza~dal~l?Y Gn"anja~n~r~a~u~i~d~9s"~~uaZmwqw~~~uan"un~ruT~9~rla"u~nu~u 

~ m u w ~ w ~ n l r u ~ a l r G u ~ n ~ r ~ ' w u ~ n ~ r  638 
P, dd luy nmu~unltrausnalu~mwq~~b~uan"unls~l~ais~~~.du ~ d h a  (Fayol 1923 

dl.r'ndlu'irzna u'i?' 2543 nr"l 6) nri,~ai;ah~ridZo ifo.in~ruirrlrkald (A General 

to Administration) i ~ n ~ ~ u ~ ~ r r i r ~ ~ u ~ o t r ~ a 1 ~ 6 a ~ ~ ~ u ; ; " u ~ ~ u  5 drtnlr $6 
I .  n~sa~duwu (TO Plan) K r n ~ ~ o r i l ~ ~ i l u l ~ ~ d ~ i  L L R L ~ ~ ~ U ? I - I E ~ ~ B U  

vaddau61dl vadod6nir 

2. nwha.rn"nw (TO Organize) ~flun~oi iauai lu?susd"~~ oaznalu%,Qmilaou 

vosdau61sq vfidos6nis 

3. n lT&nlT  (To Command) Li lunlr~fi~aui~\i l~nalu~uii im"dfiu 

4. nl?dszfi?ud?u (TO Coordirate) ~ ~ u n ~ s a h ~ n a ~ u ~ u W ' u ~ ~ a ~ u ~ % ~ 1 ~ s z ' ~ l i i ~  

n@nu 



P, 4 0  

5. nwnuqu  (TO Control) ~flunlsimiisnssulfi~fluldm~uvu~~n~vuml% 
di 4 

w~un1~~nai;l1un~u3v1sn'ur1a"i~"11a1~u1nu ~ 8 n 6  (Gulick 1973 61Ghl~ 
d 

?O:WR UR?~ 2543 v i i l  7) ~ A L ~ u D ~ ~ u u ~ Y ~ ~ ~ ~ ~ L I  n~smmui~n~u~~mzls~i lu~iuam~ 

(~~~1~szm'Elgdf i ld (What is the work of the chief executive? What does he do?) 

~mrlGi"ilplou I;l~ilu~nwKQibsnam9il Ae POSDORB i i ~ w a z G ~  R &i-]a 
I .  nlo?la~,rau (P = Planning) flanlml;rrriilnsd~$~1an'9~~d$qzm"m~.iiibbaz"af$n~s 

&zvillfiuoo~iplrpJszad& 

2. n+ho;llinio (O = Organizirig) ~ m n ~ o < ~ l n s ~ a h ~ n ~ s u 3 v ~ o $ ~ i i i v u n i ~ u i ~  

vii~$ae.rv~?u~~udmu$~zfim~dsza~un~sw"i~~ulfiuos~a'mbl,ds:aa6dn"~t9urn'ba" 
pl pl 

3. n ' l ~ < G w ~ I . p ~ l n ~  (S = Staffing) ~ m n i o < R ~ ~ n i n s % ~ u m $ d ~ b d n i t ? u ~ u  
% c i  A a  

~ i ? v i i d i u  n 1 s w ' ~ u 1 ~ ~ a z ~ 1 s ~ a n 1 ~ n 1 o v i ~ 1 ~ i u l ~ ~ d u ~ 1 ~ ~ ~ m l ~  

4. n l ~ ~ l l d ? ~ n ? ~  (D = Directing) AsnltKmiiulq bbazidniol~9m1fiiirbucj1 
P Yq P, 4 9 0  h'lu~mp&ld imzLanlzl"do.r ~ ~ o l f i ~ ~ ~ n i o d ~ u n u a z u i i ~ u i ~ ~ u ~ " ~ s ~ m a 6 n i o  

5. nadszaludlu (CO = Coordinating) A ~ ~ ~ ~ L ~ ~ ~ ~ ? ~ ~ ~ ~ w ' ~ s " ~ ~ ~ ~ I ~ I ~ A ~ ~  

~ & ~ n ~ o d ~ u ~ ; 1 ? u u s s ~  w a ~ ~ ~ ~ p l ~ u t . f i i ~ ~ ~ u i u d a i ~ l a "  

6. nirslerdiu (R = Reporting) f l m n i t l f i 4 ~ y a u r i ~ G ~ K u G ~ ~ i s t $ u ~ 1 ~ ~  
'?a D9 

~mr@b.f;r6u-G~cai ~~ml6nsiuwanisrl9um~iu~mumi~unisGu$n?iu uazmmaou 

7. nitimvi?;l~_rdszuia (B = Budgeting) flanisaiat.b~u~udszuia n i ~ c ~ !  

uaz~aueuniol.a"iiuGu 

un?J (Brown 1 992 61;18qlu ?rzna uG4 2543 ~ d i  7) 'bGi"nrii?$a vdi$rt.az 
pl 

unuinum;l(Gvis~m~nrz~i i 5 dscnis $4; nism-uwu (TO Plan) nis<no-a6nis 

(To Organize) n l ~ d ~ ~ ~ l u d l u  (To Co-or'3inate) nioRauqu (To Control) n ls lh (To Lead) 

dw?u n?dqu (Griffin 1996 di.r8~lu artwe UGT' 2543 v61 1 1) b%nTj??$.] 

nozu?unisu3vio $~drznau6?;.lu 4 tu z m  ~uq~nn in ia rwuuarn~sKm5u l~  (Planning 

and Decision Making) 2 niske.r6nis (Organizing) iud 3 n1961 (Leading) 

~uz$ud 4 nion?uqu (Controlling) &linisdialut.iJuww kd 



~un~s<nod~n~n~un~s<nn@ubb~zn~sdfza~u~~nssud"1z&mdnsz~~n'uw3wu~ns 

wqJnqsu?Mqsdqz&adl.a"meiqdbMuqzau ~"d idii?vuniquq$vCq$naqu~u2n"11mu 
P, 

uid~Ci~9~niridi~umnsz~~aun1i~l.a"aui~nlumsn'nir lfii~~iuiaun'u 

rw"mdsz~umhmsa9n"nqs 
P, 

~uqnM"iuam.rnszuaunit~mnis~.~a~~~qu ~~uniriiqn'EIAw wiuuazdsz~fiuwa 

naqun"larr~qam.rmd~nqswqubfiq~uqu$a.r~i hmudsrnrju~iiunqsaqdbbwubbaznqs 

~n5ul~$~%jw~unszuaun~su?~~sm~Anis~ 
44 w ~ ~ n ~ ~ u a P R n n q w ~ l u m ~ u ? ~ ~ s w ~ d ~  dqunqsu?Mq&uunu?Mqslu;niqd 7 

lRC~~auar~,ua?nli dsznmu6au n~rmdkrwu nqs<nasn"nqs nqskdnqr nqsiquaunqs 

n~nlszaquaqu n~nauqu nwsqu.rqu nui?;rnqoC~ ~,flun~su?~qs$dnilu.r~ i.ruqr 
P , ,  w clr l  

~~uanaqu?ninqsdqdqub~udau7 kazuqabLuafln~'naqudmbimdp1Jwunqsnau~ubbaznqs 

numu LLdnGulaiiinqsdq w a n ~ s s ~ u ~ ~ u l ~ d ~ f l u n ~ s d ~ u d ~ a ~ ~ ~ a b ~ m ~ f i n ~ s u ~ ~ ~ s ~ ~ u G u  

~vru~zaud~w?un~si~~Gu~~uimld ~ ~ n ? r d ~ ~ ~ u m ~ ~ l ~ l i ~ u n ~ s w ' ~ u ~ l d l u w ~ ~ ~ b ' v I u ~ z a u  

~~ma~nnqoaq.ruqnqlu @<uaeuummnGnn~ru?rr~oa~ul~ri~b9un~ou?~~s$b9u 

nrruaunqninrqr iinqsiqrGwqu~iluBummumeiqdim~dmd iimadqsu'9n~sqnmqw 
P, 

n~su?~~s~iu'LW"dszaunaiud~~~~.ld'u ZRi[4nww'muinqsu?~is anih 

(Deming) (irzwa u'i'?: 2543 M& 7) d4~11196&l~n19~?M7~~bMsl~~'b6b~flbb~~~d"1~ 

PDCA iubfluii<n~n~mjq ~ a d ~ s ~ n d d ~ ~  ad~s6dstnmu6au PDCA ~~u~nwsnqwqknqw a m  
P MCI Plan = aqsbbwu 

Q Dll 

D MCI DO = dgunniuawu 

C 9961 Check = wsaWmu 

A WCI A C ~  = d3udp~M"11 

bukmi (Maylor 1999 a61 6-7: l6n$ia1;dnisu?~~sdiu~zuss~wadib~~16~u 

sthdinqtd~udsabb~aaiqddmbimd &m~wdrznmu 4 



sro:nwawuwu ~0us:u:di;nlsfilauR ~~a:nunau~3~au~ua:na"(iilqds:aq6 

vas"nnsru 
P - 

r:a:nlsdgu(iil ~us:urnaldi~uilb~u~ns9nls  
P - 

s:u:n~omsaqeou/n~sAnal ~ i l u r : u z d i i n ~ n l ~ : ~ ~ u w a n ~ r d ~ ~ ~ ~ ~ ~ u ~ ~ a : w a n ~ r  

il b h ~ ' d 9 b l ~ 4 n l ~  

aa:s:u:nlsd~ud~~~~6'lv ~guseurdiinlonunauq~ns~uq~u~nuin7snGuld 
pld c; 

W ' q i s m i ~ ~ n a i u ~ ~ u ~ d l n " v ~ ~ F n s ~ n ~ s ~ ~ a : : y ~ 1 ~ n u a ~ ~ ~  

nisiu6u~iu.rlur~~iiqnssud~~~ ida~$wqs PDCA q:daulGZqnrruinlsdFud;q 

aril.rhbio.r fmu~u~lnn l s~qb3 lau lu&aun~ra~~bbwu (P) ~ m : J ~ u w u l d ~ n ~ s d i j u  (D) 
P, 

P 0.p d plt 

rrkq~n~u~~imdiaun~r(i i l~a~aoua~m~1~~~Guwan~rd~um(ii l1u~~wu (c) i i w a n h u u d u l d  

nludnlnl iu lnr iocn~uqlm ~.~a:rilugn 4~wadl~~iqlnn~tds:~Guldi~bGun~s~o(iil~una~u 
4 ,  t 

baul:au (A) alnunn~nnvu~iluld(iil~uda7~bbwuli filfi<mdlulmqlu58nls&lbGun7riu 
Y 

16mZsnssulua'nwm:~"muan'udmld Pnu~a~a:~u(iilouqt~nsounisii ~Gunis~~a:s~ua:~~un 

&isn~wdrznou 5 



aa7uMu7saas PDCA 

PDCA aaqsnls¶~~Mls~luq61dnlw dsznau6au 

1. P = Plan Ae nltalq~~wu.1~uqlnQ~dtzaq6 ~ ~ a z ~ i l ~ ~ u ~ u ~ ' b 6 ~ i ~ u n f  u 
9 014 

2. D = DO Ae n~sdgumm~u~fumaulubbwu~~u$'b6b~uu'ba"aei~~b~uszuu 

b~azZ~aiuda~Gea 
Y 

3. C = Check ;a n i s w s a ~ a a ~ 1 w a n ~ s 6 ~ 1 ~ ~ ~ ~ ~ u % u ~ ~ ~ d z ~ u m ~ u v e ~ ~ ~ ~ u ~ 1 u  

i l ~ g r y a l a z t s L ~ n 4 u  ilL~ubdbdiuuvl~a9Lbn"b"11bbwu9lu~uiumau1m 

4. A = Action Ae nisd~ud~;ruf irdau$~flryM~ ~'%fil!a$dryrrlln7 iiuau?uuua 

nl.rnlda~mluuwu~~uk'b6wad~~q ~deQ~'bdl%unlrilq~unkqda'bd 

Lda'b8iiwowwlu (P) Ql'bdd ju? (D) s z ~ i l q n l s d  j u ~ n ' 6 ~ ~ % u n ~ s m t a q a a u  (c)  

wudry~iiiiin1s~~n"b"u~3ad?ud~~ (A) n*lod?ud9~ii~uq~nn~ta~~bbwurieu au'bd'b8iiau7 

%Gun asqs PDCA 



P, 

1. (P) nlsalWwuqmnlw(Quality Planning Mythology) iirruamqiirGunis6qi 

~~<~61u~oyav?ol7q<u~lb$l  (Quality Planning Input) iiniou?viodiu 

61u$o;almu 



909 

2. (D) n i s d ~ ~ n n i u ~ w ~ a s i p d ~ ~ a i w  
C. OP 40, n v i n a : o a : n a i u a ~ u ~ m " ~ a ~ ~ d ~ ~ u m m ~ u ~ ~ w u ~ i u ~ ? a ~ ~ a ~ n s 6 ~ u ~ m ~ a u ~ ~ u d ~ ~ ~  

6odiq~d~a$a&diald< 



- kGniiwiu i;vnainmazn?woinrv3a'bi 

- kmunindrzLiiu ii~n&~q;ri;uaz~unounirdrzbiiuwa~bvuizau 

3.2 noalwaaiuniubnm.kidi.ivuh biu Delta Principle &.I tnm6nisdszGu 

4iv9diuv;awsd'nqiu ~ h ~ d ~ ~ b G ~ ' 9 l n  

Q = Quality q61dn?W"114\11u 40 AzbbuU 

s = Service nirlAu?nis, 30 nzrruu 

P = Price s l ~ ' b 6  91n7 3Cl AtbbUU 

Just in Time b n n d . k i n i ~ d ~ t ~ ~ ~ ~ ~ ~  dsznmu6au 

s ra%Guraai 40 nzrbuu 

s 2nn"iiswalq 30 nz~rwu 

s 'bhiii'br sinit:, 30 ~ z r b ~ u  

3.3 nnqfiauqnmiwlnul.a"%1i~r~iu~un"iv?mw"a~%i~~T~uv9dausinis 

nsmmqnaivnnu u inq iun isu3v io~ iu  1sovr i i 9000 .1~0  14000 
I PI 

3.4 nsaqaounmuGdwalqs~aacnRi aiuisnnsa~aau'b6wn$m~anis8~4e 

nir? nis~uqin~nn"iFmumrq 
B P I  PI 

3.5 nisnsa~aauqmniww'aw'qm~6ns iirQunishY9; 

- wra~amu6iuynainr Gqmau~Fi ~vuizaunYU~iu 

- nisnoaqfiaurn~a;rino gdnr6i i r indiu m%~inoi i~nnaiuaiulon 

iauizaurrazahdwawSndiiqmniw 

- nionsaqamuin!AuG~az'bvd I6r~r-i inrl~udlfluniow~n~99dnrsld" 
dl 4 

d l f l u i i ~ n q i u  i;~kuqwavoauuin~;u~1aiu4irflu rPoaHrjuF;i 

- n i ~nsa~aauszu~n i sw" i~ i u  ~ i u  s:uunislAu~nisen~irzuunis~aais 

nio'hmq6nr ;ri;naiu~vuizfiuuinwmn'ur1isuss~~3~vuiuqmniwv~a'bi 

- nisn~~fimuszuunir~-Gvis~iu dsznau6a0 Cnsqa?-~ as6ns nisu?uis 

Giiuniswan ~uziiivuplrilivuiuniq~r'iq ~f lu~i j iuui~n$~av~~wai i i 'bs 

- nisnsa~anuwaimv?e~aiu~asnisaa~nn"i 'b6rrriua.aesnisTwwmi 

drz.ai~uw'us"rraznird~ra?unis~iu 

- n ionmaaunai  rdal~~fiiuimusrqriliuuiunirfinrruu~uraaiwa~ 

v;a'bi 





(P) Lbwu91uq61dnlW 

(D) rzuud~u5siuqmniw 

(c) niswsaqweuqmnw waniswsaqwauqmniw nis?~nsi:SR"$aya 

(A) n~msaqfiaerwansznu nisd?ud~;lrtM~ 

4.6 nqoiq~Gunqod?ud~d~~n"l~"uapiqdiaLd~~ ii~ilqauquriqaumJ~aqa?afiq~aq 

a a ~ n ~ r r i ~ i i m d o u ' b ~ d i ~ l f i i ' b 6 u ~ m s ~ ~ u i ~ ~ s i ~ ~ G u n ~ s d ? u d ~ ~ n ~ s ~ ~ f i ~ q z 6 a ~ ~ i ~ ~ ~  

uansznu~dia'b~~fi 

1 .  wanir~~/8ans:nuia~i.161 

2. uanqs~~fianszwuiaywna 

3. wnoznu6~uu?n~~~~~t!_1fif~~~a~udszw"ul~~~ri~n6~ 

4. wans:wuianiwwqsd"daad6ns ia%~'ba.i 

5. nqrd4udpa~fi6adl.a"6uw,ub~u~u~nbpiq'bai 

4.7 n ~ r < m d i u ~ ~ r ~ ~ u ~ ~ a z ~ ~ a ~ a ~ n " u n ~ r u n ~ i a ~  ;a wnaPd$'b6?uqqn 

nrzuaunird~ud~9adidiaL<ad 





a~ufi~unis~m~ibbwuw'wui~96nlsu?~i9d9uiiua ~~aznmznssumrfiGufiyunis<mii 
r; $4 

~~wu~wui .amam~~ns~nnsm~~au~m~6umuwunOvuiu~mR~ 

~1nnr:nssunilnmiu~~a:ds:~2~wa~~wuw'~u7w"m~6u vuiunaiuii 

nnrznssunisinmiu11a",~z~2u~a1~wuw"wuim~6nisu?visdau<~va'm nmznssunis 
P 

~ ~ ~ 1 ~ b b ~ ~ d ~ ~ b ~ ~ e ~ ~ b b ~ ~ w ' ~ ~ l b ~ f i ~ l ~  $ ~ ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ l % 1 b b ~ ~ d ~ ~ b ~ ~ ~ ~ 1 b ~ ~ w ' ~ ~ l  

~insw"Mui nmznssunisimmiu~~azdsz~2uwa~~wu~~uim~6nisu~visdauiiua bba: 
I ,  

nmznssunisinmi%lbba~s~~u~abb~uw'wuiaa~~s6nsdn~sa9dauw"md~uw"~n~vui~ 
PI 

<Pl Gd 

"iimmn v u i ~ n a i u ~ a u ~ ~ i i ~ i i ~ i m ~ a ~  

~~(~~~vi tw"m.r iu~*  v u i u ~ a i ~ i i  ~10nm~6nrdnnm~dauw"m~6uv3m~u?vis 
C; dfc 

~ a ~ i u a m ~ e ~ ~ n s ~ n ~ ~ s m ~ ~ a u ~ " m ~ i u m u ~ r ~ n ~ v u i o ~ m ~ ~  

*~wui3naniw"o~iw~~ vuiunaiwii fiui3nfin~asn'nisu3visdau<~va"m 

aui3nani~mfiuia aui3nfini~gosw"wui au17nfinias6niru?v7odauiiua t.bazfiui3n 
B A d  

anim;rrinsdnnro.ndauw"m~6umumunQv~iu<mks 

61uiuiimo1t vuiunaiu~ru"ndKm4imm(~~uGavCidsz41~~iimm6au 

~*dKmaa6nshnrmqdau~"mq6u~~ vuiunaiu4? d&mm~6nn?s~visdau<dva"m 

dgmbmfiuia d&&mdfimui d~mmd6ni~~iv isdaui i~ la  bbazd~~amdmd6nsdnnsad 
' A A d  PI 

dauw"md?umuwungwuiu<~"~Ga 
dd v d, 

~1w"auCidaunisu3~~s~uvui~~mii~~wuuu vuiunaiuii (iiuaunisnmauwu~~az 

audszuim ( i i u ? o n i s n n s ~ . n i n ~ s ~ ~ a ~ ~ ~ w u ~ i u  ISia~6i~iGrnri:GuFuuio~~a~~~wu Gav61 

dirindKmm~n'ni~u?viodauiiua ~a~~l~u~vrii$lduLiuan"un"eIiiLLvsdq~dnii~ 

~~w~d'nqiudau~"m~6u** vuiunaiuii +isi~nirdau<qva'mm wsd'nqiu~mfiuia 

~Gndiu~~mdw'm~i  wrin~iudauiiua ~ ~ ~ ~ ~ n ~ i u v ~ m ~ i s i m i s m ~ m s 6 n s d n n s m ~  
' A A d  PI 

d 7 ~  ~ ~ Q ~ ~ ~ ~ M u ~ ~ w ~ I ~ < ~ ~ ~  

88awuwkru~ vuiunaiurau~~~rwu~~fif i i~w4nisw'~ui irac~~wuw'wuiaiuil 

~ ~ ~ ~ ~ u ~ ~ ~ f i i a m ~ n i s w ' w u i ~ ~  vu,~unaiuii  ~ ~ ~ ~ Y j s l u i ~ f i s w ~ i i ~ ~ a z K ~ n u a m ~  
I I 

m;l6n~dnnsm;ldauw"m~~u~iiivumq~~fi~1fim ~~az~~uami~n isw"wuiam~m~6nsdn~sm~ 
d 401 dauriaqiu &nfim.rnmauvip~d" w"u~'i4 ~ ~ a ~ ~ m ~ . ~ v u i u ~ ~ m n i s ~ w u i l u m u i ~ ~  Fmufimmn&m.~ 























~ u ~ a i s ~ a ~ ~ u ~ a ~ u ~ q i n n i t ~ ~ a n k ~ ~ f i ~ ~ ~ u ~ f i ~ ~ ~ u i n t i  bsa uimt i  bss uimri  ssd 
9,- or 

Lmtuimoi bsc; uik~nun'uaui7nan~1w"a96u nm:~u~ait f ia~6ua+a~u~aitw"a~6u 

u6aa~insG 6auFmuoyFau 
9,4- - d 

u i n t i  b ~ a  d t : . a i vu l ?uan~~asn~~ lua~C inodnnoo~dau~~6u l~~~~u~ iau i7n  

anifiai~pdu ~1mr~u?a i tw"a~6ua+a~u?a~~tw"a~6u~maa~a~Cin t~nnta~dauw"a~6u~u 'b~ 

aunat i io;r i i~a.d~ia'bd 1fi~~n%asn:LrrauL~u9nalplnauaui~nanifia96u nm:iu?air 
I w PI w 

o r 4  0 9,4s s 9, d 
Q~iiua+a~u?airQ~iiu~.ld"ldW"u~inii~~a.d9 mu ~iuquyuansn iae  ah~nnnium:?-ilnir 

~%iianitmtaqaeutiuio uaenita~n:~odu~iu ~ L f l u ~ m i u i n g a u i u f i c g ~ T  
4s s 9 , d  

UIRM kc;:, d o : a i r u ~ ~ Z n l ~ ~ . i ~ n ~ ~ l u a ~ ~ n n d n n r a ~ d ~ u w " a ~ 6 u u a n ~ ~ v i . a a f a ~ v a  





(0) n?t<mn?t n?rhqas'nw? rra~ms~%ds:'iu.nPdbq?nm~wu?ntsttu"d?fibbaz 
Pl I 

i i auambuda i Iu~an~;u~ 

(h) n?ob~?~iidauiau~un?ti?~a~nw?m~wu?ntst?u"~~?fibbaziabbamkude~uon 
2 4 

mmwum b ~ w ~ u n t r i ; i a ? ~ ~ e l a n t a u i ~ , n ~ t i ? t a ~ w v m a ~ ~ t z q ? ~ ~ d a u A u i v a a n u  
I n 

u - 4  

(a) n?ridauiau1un?t~9?t61d?~,wBtLtu~mTan?tv~Bii9nttu~muBnbaol~ud~ao?~ii 
2 4 

w a n ~ z m u ~ i a ~ ~ n 1 w ~ ~ ~ ~ a m & ~ u v 3 a ~ a n ~ ~ ~ ~ a u ~ ~ u v ~ a d t : ~ ~ ~ u l u ~ u m  

(c) n~rZdauiauvaa~u"~~uw"aaZu 











n?su~wissi~nisdauw"md~u w.B. 2535 

1 I .  szaGuuns:wsasuwinlwu diAaernis%6ms&nis1~3wisdau<~wTm - 4 

aankfi~cuna~aaiiudifissua~uuqin$~%%ds:~u~~qinu3nisaifiismz"um~m~6niou3air 

dau<~wTm W.B.  2541 

12. sz~Guunr:wradummh ~di6aunisiirGuiiqnisaniu~uiyuiamams&nis 

Gwisdau<dwTm W.B.  2551 

I 3. szaGuuns:wsasuwimlwu ~ ~ i 6 a u n i s i i a G u i i ~ n i s ~ i f i ~ ~ " u m ~ m ~ 6 n i s u 3 ~ i s  

dau<mTm W.B. 2541 

14. szaGuunszwsasuwimlwu ~ii6aunis%6amn~uns:iiiiqnis"um~a&nisu~wis 

dau<dwTm W.B.  2541 

I 5. ozaGuunszwsauwimwu ~ii6aunis<midnadPIIuwYu~uu i4mariuayu 

lns~nis~~uiaaazd~aa3umi~~"ua~m~6nisu3visdau<~wTm W.B. 2534 

16. szaiiuunr:nraduainInu ri i6auniri i~nii~"um~wSdauni~u3wissi"11nis 

~ a u ~ m a i u  W.B. 2538 

I 7 .  s:a5uunsmoa.ruwinh ~~i6au$mfi~Kunisds:~uanim~6nisu3wis 

da~<d'vlTm W . B .  2540 
pl 

18. szaiuuns:wsaduwimlwu ~ i i 6 a e r n i ~ ~ ~ ~ ~ m w a u ~ w w i d n i s a n w w s  

aGm.dau bwdo anw~sns"~~m~6nisu3wisdau<~wTm w .B. 2534 

19. sz&mnrzwraduwimlwu :ii6aerGuaTaZnisa;uan"unis~nwiwuiuia 

" u ~ d d i d d  W . B .  2541 

20. s:a?iers~ns:nsaauwimlwu ti6auGuaTaZnisLduan'ub6un"umis"uadwrindiu 

d9pdw"fld?h W . B .  2543 

21. sza?iermszwsaauwimZwer iiAauGuP;ii"uT~diiisi"~~niswrin~iu 

d a u h A u  ~~azen+i.rua.rvriaunisu3wi:rsi~nisdau~md6u w . ~ .  2528 



22. sz~zuuns:wsasuvim'bwu ~16audi%~~iu%unisb~uwid'bdsi"dnis 
% A %  ' q1adb4ivuiwwadEu W.H. 2526 

24. sz~%unszwsasuvim'bwu i i ~ a u i i % ~ i i u % u n i s ~ n a u s u a a ~ d a u s i ~ n i s  

W.H. 2534 

25. sz~~uunszwsasuvin'bwu ~i6a~~ib"ri?sJ"iuaad$isi"dnisdaufiad~u 

W.H. 2528 

26. s:b~uunszwoaduvim'bwu ii6aunisai~a~$isi"11nisdau<~va"m w.H. 2535 

;uru ;a o:Kunaiu~$ik naiuf nisAnailuniow'mui;~~"~~u 

i u  ~ + a i a $  (2532. u ~ R ~ B )  ~ A n ~ i n i ~ d d a u i a u u a ~ ~ i i f i a ~ 6 u % u n i s ~ ~ u i  

finwi~~wi:ntrii ?sJ"iwatn'.r aa:Y'i yuuad Bimolauwsz C ~ Q q 3 u n i  wuii 

(iih~&iiii;nis~$iuiiidauiau LukluRn iaudr:;u iauaid~~wu iau8mniuwa 
9 w 

aaw6 Xaufiifis (2536. uw6'meie) 'b6Anwinio~ivum~ba:nisii~~wu 
pl pl 

gnfi~ia[i;l initsasa&is~g~nKd'bdd~uT norii?<udju3niolun[i;l~~anK~ <;raiul 

unssi"d8ui wuii ds:"di"dubba:bbnu~i~ad~ss~nisb~ad~~iui~dau~au%unis 
%A dB 

%dn~iubni~~%um'a\d'nnisriiasua:~wu%dudbba:naiua~wauu~~uni~dau~a 
a d 

Fdf iu6 q61d~dssmiuuG (25317.9_1~6mda) 26Anwind~~adnisiidauiau 

n i s n i o ~ i i e ~ h d 6 u  Anw~&uu~fluuotuii~~m:nssunis;u"~~u~~a:ds:"~~i"~~u%u~aw~w~uia 

iiuawid~n?uu i i m a ~ ~ n a ~  <ma'ns:uaa fmu~uKaadid~inna:nssuniqu"~~u 





uas~n~u ia~~azPdvnn i rb~a~ 
,, 4.4 

~ i n n i r A n w ~ m n f i i r ~ ~ z ~ ~ u a ~ u ~ ~ n ~ a C a a  { A ~ W ! ~ / ~ U R ~ I L L R ~ G I B J I ~ ~ ~ I . ~ " ~ ' ~  

~~win1r<mri11~~uw'muia~6n1ru~wvl?n~au<~~a'mG3~rfiiu3 (w.fl.2548-2550) Cmu 

8 ~ b ~ ~ ! m " ~ 7 ~ ~ ~ l ~ ~ n 7 ~ < ~ ~ l b b ~ ~ w ' ~ ~ l ? ~ d 6 ~ l ~ ~ ~ ~ l ~ d ~ ~ < d ~ a ' ~ ~ ~ ~ ~ f i 7 ~ ~  ~ z i u i n $ a ~  

d ~ d 1 ~ $ ~ ~ ~ ~ n ' ~ n l ~ b a " d b f i ~ A ~ 7 ~ d 7 6 ~ l b b a ~ ~ ~ U ~ l ~ " u ~ d ~ b ~ ~ ~ ~ ~ d b b a ~ b b ~ ~ ~ m n 7 r ~ l d b b W ~  




