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Abstract

The study of Knowledge Management with Thai Traditional Massage in
Phitsanulok Municipality Area, which is the gqualitative study by using in-depth interview
and semi-participatory to research data, so the purpose for learn to Knowledge
Management of Thai Traditional Massage Process of the practitioners in Phitsanutok
Municipality and learn to the role of the government sector in supporting and promoting
the knowledge management for the practitioners in Phitsanulok Municipality.

The examining group who concern to the subject of research such as the
office supporter of the government sector about 9 persons and the practitioners of Thai
Traditional Massage about 21 persons. For the explorer is a form to in-depth interview
and semi-participatory notice.

The find out that the practitioners in Phitsanulok Municipality can perform all
four processes of knowledge creation circle which called that “knowledge Spiral” as
follows the Socialization process by sharing knowledge among group, the
Externalization process by receiving outside sources like instructors or any documents
from conference and seminar, the Internalization process by apply the knowledge and
practice for serve to clients, and the Combination process which compile the knowledge
to supplement with the experience and becomes to the Explicit knowledge consisting of

new technigue in massaging. However the four processes as above was ignore from the




government sector and the practitioners which the new knowledge is regarded as the
most important process for the development of Thai traditional massage and new
innovation for the Thai traditional massage as well.
The role of government sector playing in supporting and promoting to the

. practitioners can be divided into 2 points; core competency and supporting
competency. The Phitsanulok Municipality, a local administration, gives the emphasis on
administration and management along with the knowledge of supporting capacity while
Buddhajinaraj hospital, Provincial Health Office and Thai Traditicnal Health
Kamalaasarom Center under the ministry of Health gives the importance to the main
capacity by providing several activities which supports the process of creating

knowledge called that "Knowledge Spiral” which is in accordance with the department

policy.






