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l'111~\UJ1!.1"JJ'Pl..:J E-Learning 

E-Learning "l:-:LLU-lililmU\.l 2 Rl A'il E L~fl~ Learning ;-.lijP111~lUJ1tJvi.JC 

E Electronics lUJlt15-.1 ~un~nrLL~::~'El;Slfin"~i1iln'2f'1n'll\jC?1 

learning \UJltJCl-.l n~:::U1\W1HHJ'\..IX 

E· Learning t-l1JltJ ~-.ltl.JmJum:::u(rwn lj'i~tJ'\JX~:i1 n1j'~l~iI1~U njrJ" m~::: 

~iI~ L~ n't1j'tl\jnff~ l1iLUlJLFl1tl-.lii'fl ~~1j..J LY;1l~ ~j..Jtlj'::;~."fi[)l~ 1'\..ln1j'u1,,",1j'n1j'~tI'\Jnlj''lltl'\..l1 '\..l 

n_hLUU'lIiI.J fl'\JYl n ~ {j~ Lfln-n'YIn L\lin i1\,1,L~il flil~ Flil)Jtl(H~i1fLL'(l::L 't1F1hJL'CiU ~~'iJnlj'~ n"rll, 

1Jj'~~YlfiJll~nlj'1 ~u1n1j' n1j'~m~n"llil-.l~rnU\Wlj'P\mtl ~fllj..J1U,~t1~1-:hiin1f mj'~nt~11~ 
J. i/ .. ~ 

j..Jln'll'\..l1'\J~'\..l~'\..lYl~I~..:J 

'\Jiln"nn~ E-learning 'l"'tlYI'11 hJ.,:::milUI'1~)JfI'Jl)J\UJ1U~n~l,ann nrn1;;;i1 '""I::;,.nnEJ 

~~ n'l H~mA-.lHm j'~ltJYl'El"'~~tl\.11 ~1'\..l"'1'l1JtJ nj'n.l~Lfl nYlj''ililn~ 1J1~Iri f11UJ'rl1 \(;l'i]f 1l"1~'il"IJ It! 

fl'lHYlilfdhl :a'\J'YI5'1~\i~ v~n'llY1nlilCol 'U~i1 Yll.J~'l!'YlruLY1j'Yi'I"I-W ";~'il ~'l!'l!lruv)l'HVimj 

(Satellite) l"ritJ f1t)).J~".ILlJl'Elf"lhtJ'M)t.! (Computer-Ass IS led Instruction) m~f1t)t.!1Jt.!I,)1J (Web

Based Instruclion) mHTI'.Jt.!'El'EltJ1f1u (On-line Learning) nlHfm..!Yll~ln~~1'\Jv)1".1LYitl~ ..(f'El 

'Ell"l'Eltl'1t.!~ n ~ruz~!J~ hJ l"1'Elti LtltJ~LLyji"'~ltJ'I!n ~"ri'iJ n1H'itJ'\J"l1 n~ r.;il'\tI(;l1~,glltJl~I'.J (Video,
 

LtI "
 Orl-Of.~m<--lilti) t!Col'\.! 

1 'iJ"l'l,~ti1..l fltJ'll'J'\J1'" rJJ ~~'El mh".l ~~ E-Learnlng "lZ"').,J1tJ l'Uyj1Zi:i~ n lH'itlt.!LCt)\-lI·..Ifil 

?l'l ~~;HH 'V1I'I ; ~'Elil n ~b U\J~ 'I ~ 1 \-l ftJ n 'I ~~ il 'iJ ",lil n 1 ~'fI1J ~~ ; ~ 1i ~ Yl Fl t '\JLf1 ~ 'JJ'El~ L1tJ (Web 

rcc~1Ilology) 1'l.ln1Hl1tJYl'Elt:Jl 

Managemenl System) 1 tJn1~1J1\-l1~~ ~n1N1t.!2lt)t.!M' 1tJuh~1 Lt:Jltl qCj!.JtJ~ L~tJtJ"ll n 

t: -L8<:3I"IlIIlD ~m ~ 1Hl~ n'!."t1 b~m.n 1l,J.~rn'jj ru~tl'EltJ 1';'lt! LL~ ::;/\-l~il "11 mL~u:n M-j''El).,J n1Ji t.!'El n"l1 n 

G bCmn ~ lj'~ t.! I, YlI'I"ll'EJ~ E - Lear nl n9 ~1~ 1j' rI'~J 1 b~'\Jt) LVlU'El1~!.Jb VI fI t t! t~ ~~'~ ~ij ~~ tJ 

(Multlmedld Technology) ~~~~~YlI"1'i:'t.!L~~b"ii~t~~l'EJU(Inleractive Technology)" 
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'.,	 ,. ,
i1-1F1u'i::::nil\J"lJiI~ E-Learning ~vll,l.O 

1,	 E-Leamer'lU'1lr:.llnJ'W• 

2,	 Learning Object "'1[J~tlnHJn1~~1tJ'W~1-11~"il'W PowerPoint 11~:-;Lyj~~1'l1 ~-z:lllJl~(l 
" . 

fi h-.1 nl S'lF1~fl'W \,..1 \Vjtl"l:':Lmfi'U.:1S'CltlflUltJ~'l \ijfl'\.ll n1 H1tnJnlS"Ml'W\~ 

J.	 Virtual Workshop ,..11] Virtual Classroom ~l\.lfl.Jl"'~iStJ'WL-tl1.tJlSU'WL'liij1J'W.,1''ll~ 

.\\ . ~,
L"lIl	 oil tll.JYlLH..It.l1.Jlnm'll'W 

<1, Internet;-,1 Lmm/lUinl.J~'il-1~;UJCfI'lI'Wl1111\.l'1J~~llJ1S'(H'ih hh.l1'ifil~ill1Jiilth.:l J.Jl mnu 

5, Commun ily ii n1 Hum~tln1fl1 ~ ~L1tJ'W'lillJ1S'(l~ (j\ ~tJ ~ (11 r;it)ntJ~ .TtJtlUl'HJ nt.l,..1tllltJ 

tJl.'1flUL~• 

b Indlvidual Learner HIstory Ith.H~')'W~H di'!.J'-D1llJ• 'i'l'lltl-.1 tJ• l1tJ'W~ L'llJl \1u 'W1'J"'1)-.1 L1mJ 

7	 E-S tore \Uti \'li ~ 'tl 'W~1 'WF11lL~ \tl~ tJ 'Wrll Un'! S''111 tI e.J lUYll 'l~ 'WlYl1.l fL\j~ ,..1-1.1 eJ 1 'WYll-1 

f1'JllJli;lJl!J'IJ'tJ'l CAl 

CAl r.ItllJl'"lln Computer-Assisted Instruction f11~11Ylm1tJn11 "F1i1~yj'Jb~'ilf"li'JtJ 

'll 'il \,j" (E-Leanilng )~U'U'll t)yj LL':l fYl1~ n 'UP! m~l"l1ij t'1 \.l ~'l ~ 'lhJmn ~)J 1'lt))J Vi') WIt) fdJ\! ?/')\!~ 1 fIClJ1'U 

rl:J'::.tJ':l'Un1~tlilU CAl i:J~n'l:l'ru::::Lrr;'U11l1~1..h:::n'U~'tl 1.J1:::'\.lrJ(;l 1t'\tJti L~'tl:::'fJ'tllt'1 iJFh,"mtlAl~ 

~ntl');ril~ntJLL'U':l~'" (Concept) 'lI'M CAl 1"li'U Computer-Aided Instruction (CAl), Compuler

Based Instruclion (CBI), Computer-Aided Learning (CALl, Computer-Ba<.:,ed Training 

-. 
.iCBT), Computer-Based Education (CBE). Inlegrated Leamng System,:; (ILS) U~:::flli1'U1 

\":1l.l Inlelligent Compuler-Asslsled Inslruction (ICAll. Interactive Knowleoge Retrieval 

.",	 .
";yslerns (ITR) llJU~U 

1, Jll'l:1'1~l.JHln12J~:::~tJ~~ (High-level languages) b'll'U BASIC, Pascal, Logo m'l::: C 

2.	 Jll~lijl'jufitJYI~1t1U (Authoring Langua~es) l''U Coursewriter, Pilol ll'tl::: Tutor 

... .- ..	 ,
3	 ~:::tJtJU"f(UfitJYll~tlU (AuthOring Systems) l'llu PHOENIX, DECAL, Icon-Aulhcr, 

IllfoWrndow, LS1, SOCRATIC llrl::: Authorware 

<1	 ~F11-'EJ~"li1t1\j"f(\!fitJ'YH1-tlU (Authoring Utilities) ;'lLLti'l'tl'tln1~n,"rllt1'l1tJt'1 ~'ll'U 

lesson shell (~,)i1cil'l~l.JHW~)J: Apple Shell Games), Code Generalor (~,)i1rh.:J 

~l.JHlm~' Screen Sculptcr) blrl::: Library Rou(lnes ~1,"rtJ~:::tJtJtJvn~€tJ'YH1t1U'lI'f1':) 



Fl\.ll"11~~Li·.I'l.l~~9nlUlEJ-i')lu l~llri hh~~n~~9~, CAl. "IJ'tl~ 'l.lYi.'W~'l.lt 9-l~~:0.~ 
,

. , , 
~-ll~fum~vr(Q.,l'Uljjl~,m~U ~.1"1 2527 

11l'Wl PHP 

PHP 11(1j~~jjti'iljj191n Personal Home Page Ill'i~'tljjlnLtI~!Jl.Hi'J'Uti'Eljjl'inn PHP 

Hypertext Preprocessor 

.an~ru:;: IoL.lI::f1-;j12JWl ~q!1I't1-1 PHP 

PHP 1-DilT\.1fUn1~~h-l Dynamic Web Pages ~'HthAL1Ul~9~jjn1~1~I1I'tlUnurJI..n
• 

'l'll2Jl~ rl rillnJ.~ 1.,..;j n1m~ W1-l ~ {1Ut.lI~U lJ1II(Plml1-l nulU1i112J II~ m-D~'EJ-l Wi ~ 
• 

2. '1112J1Hl1.i PHP 1'l.lnl~~U1(P\'EJriU~::'U'lJj:I'l.li'El~fl(P\1-l1 
, 

Driven Web Pages ~'L.!.~J11cJl 
, " 

3 PHP dJu Server-Side Scripting Language A'tll'U~n1 f'1f-lri'tl'U~IFl1'E1-l
 

Fl'El~J'Yj':lI(PlflR-ll"''lJ5-nlHtJtlWeb Server 9:::~-l~~111Um9~I;EJuJl':lU PHP 1,..
 
bl~':l"l:::Yi '1 nl5'tJ'r:::j.J,)fl f.J fl m2J ~1 ~-l~ jj'[)til*I'o'l~9L~!J ri'tl'l.l bbi\':l~-l ~~m ~-lr..'~ ~~fi
,
 

~ fl fTYi fiYi'l~~'l.lnA'EI L.'5 U bYi"l~ LL'l'l Cihl'u'tlWUl
 

4. PHP dJ'U1l1~1~-il[jl'i!lnlH-;'tJu~ iJf'1'l1j.JFl~lUFl~~n1Jf11hl C \11-'EJ Perl Scrl~)t• 
". . 

fl~ltJ nti.~J1 n'W'WI'tI~ 

5. U'"l"l1J'Wjj~11 PHP ~iJtl~'~'n.!'J'W~.nm.n!J~'Jt~n1;; LL~~~1~lH1Fl'WmntJ~~L~tJ~
'" . 

MySQL 

MySOL ltlti.l'\..IHln~~4(ilm~jlti.im,,~ (Database Managemenl Systelll) :;1iJ~utJ~Hi 

'fm·l~ll~ill~ltJlti.nl~Yh Web Database Driven 

U9~tJ~lR~~Yhl11 MySOL dJ'W)1~tJ~n'W'tI~l~Ll','ji\1~lU;:;'EJ 

nl~~ m.i1l1Ul~rI'l1')ti.1 \1~ W1~11 i-llti.l~m•
 

2
 J'EJ~f1JtJhnru-ii'tlU~m~lrul'lnl~~~~:::iinln11,,'Jlti.~n W1~~')• 

3 MySOL AB ;-lllJwr~~(Pl MySOI_ l~Yhnl~i'l~~'El1JLmr.i1JL~tJ1Jm~Yil-llU''El-l• 

MySOL n1Jhhlln~~~l'lnl~jl'W''El~~~ti.1 1'Ilti. PostgreSOL Access2000 DB? 

Informlx Sybase "llnnli'i'l~H'l'ElUWi~W1·H~ti.~1MySOL ~tlti.hJnlnnj~[i1nl5'~lj..\• 
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4, m-n'i"l1~1~(I~'1"'l\Jl ~al'l2-J "1 m~''"l';'1 n:r~ r;l11i'll~t"IU~lU MySQL ~l1'lI'jtlfi'WYI';'l'lltJ

• 

1JtJ~:::1J1JtJ~'lJ~n1r Windows Solaris Linux FreeBSD NetBSD ~LI:'l::: 0$2 LLI:'l::': ;'l~. , 

l1'lltJitlLLuuYi~tltl Binary Package t-1ril~u'W Saurece package hhJ1'D~~tlnlJi 

l'l1~ f1112-J ~i1'l n1j' ~'l11i1fitl~lillfll1..I"ll ru~~~i1 3 23 
, " ~ , 

5 SOL ;'ldJt!fht!t-1;j'l'll'il'l~'il MySOL tAti Utl2-Jl'"lln Structure Ouery Language;'! 
, ,. 

ItJt!Jl1'ft12-Jll11r~1'WYll'll"l'Wnl r~~ n1j'nu~1t1''El]..lfl ~'l,rt!"l::;Lt1'W11 M ySQL H'fhi'l 

~ Lthu.J 1LOIf31'W1'Wn1rrolvm1rnu~1'W~tll;J~ ~~tl0-nvl'tl'l n1j'~"l::;~tJ~m~ hJ1oD1umnnJ 

9(11 nlj'~lt!,j''tll.JI:'l~t! 1 n~1]..11j'(I';'11Ji1VlUhj~il4!\l1 \-fitll'WYl1'l n~tJ ri\Hl1 ~'tl'l n1j' 

,u~",JmH MySOL 1ii''Ii"A'" 

n1.1i PHP r1U MySQL 

~ll\-1LOJ\l~'l~yi11~ MySQL rut.!hJnLm']..I~1t!-U'rlJdflYi dJ\J~CmJ lii')]..1 ri'u PH P Ii IYl~"l:-: 

1'W PHP ,Jt!lJi~n1j'flh,n~'litHll'il'l1 l1'r'il'lfUn1j'·,hnt.!i12Jn'lJ MySOL 11'mh'lfl)..lu[cW ,'ll".J 

Mysql _Connect -- Open a Connection 10 a MySQL Server 

Mysql _Create_db -- Create a MySOL Database 

MYSql_Query -- Send a MySOL Query 

" .- ... 
n1 f~ (01 ~'l E-Learni rig nL\1i1'El'WrlU n1 f~t1I~'l LLuuL'iuW n1j'r'h'\.l'W~,j'WLOI'El'WLOI1'l1 1'Wn1 f 

~'l'il'W ,~U'l L,coit'hun'il mn..I~'l'\.l~ ~ 1~~1'tl~1'WlUlItl'l~ LilFlY1j'tlUfl'Zf ;'l~i'WLOI'El'W~'le 
l::, ....I A.I "' d 

'lI 'W iii 'il 'W'" 1 'iU"Ii'il '" LOI LL'l 'i 

n1fYT(ij,l'W1 Fltlf~ ~L 1fLOi1'l1 Yl~tll.l'lltl~ ~ 111f.'i'l'il.ln1j'~'tl'W~'l'\.l~ Vllul'W~Fl~tl'l ~~ fyj ~1'Elfll'El'l 

tJ ~ ,LI:'l nuun 1n~iJ n'll'tlyj Ui ~~1f~'"l:::I:'l'l mj'fhn'ln'l 
" • 

~ Fl11~-n1'W1 IlJl'Wn 1j'H''II'Elyj ~u1foJ'W
 

(\1~'II'El~iiWjf~ii~'lJ ~Y1 t fI1f9(OI;'tll~~ n rol'El'l LOI1~ nD\1~ 1U
 

l::,....1 "' ... 
'lI 'W (JI 'fI 'W'" 2 n1 'i'tl'tl mL\J \J ~'fI-3 L'ifJ 'W 

n1 f'tl 'El m~ uu~ 'tl'l L'iU'W vu 'W'\.l\!1 ~1t11t1 LOI j''l '1J 'El'l L1 U ~ 1ill L[Ol'El f~9::: fl'Elti ~ '"l'~; ,'l ul, vf~,tl 'W 

r:: -LCCl<rll ng f'11f~ 'tl'"l'Wuj':::n'El'lJ ~-'le 
o ... ... ... 

n1\1'WVlFlrua n" ru:::lI'El'l\1'tl'l ~HJ'W, 
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o 0 • 

n1V1'WWI't)''1';Y1H..I "'~'Ellnst(uclor 

o ... .. ... ... ..- "'.... ... 
VI\d1YlFl'j12JS'Uc.J(01''l1't)U'1l'El~'El1.,1H..I 1iI,]LLL'1n1~LiI~1"l'1l'El'i'1'tlU n1~ Check Log \lS''EI 

H Istory 'lJ'El,]~~TEJ'\.,l mn-n F1 nl~\-if1'1"'El1CTtfUj12J"l'W~,]'th\..n"l ms-l~ ~~jm.ltJ'tIn"lln 
o . 

"''E!,] L~U'W LLfl :::j'UJ1u~']tI1"l ilVi ~ l"l'ElYj LPl~t\ 1'\-1 fu1,x'Ell .... ') nr~ '111l!t.l ~ yj'tJ1-51\.!nlT 

'ill h~ FI'i)f~ L~ 1f'll'El']~'l ~'El,] tOl!.J1,x&11l1U2J '1 'i'l ~(;ltJfri'lVl\lr;I1'l 1trL-n"ll'il'rl tJi Wj f'El::: lnh~ 

. I 0
~~fl:::2Jn[l'El:': rUl,] 

nISn1V1tlOl\nJ'1 mnnl1'ElVl,Jl LLSnYl~w!J"LH -iflhJ n'El'IJ112J G!.J'\.d 11'"1:;1"ij~,,~ht.l'l!.J 

F111).J'i'l:::"'1 n't!::: h'l~h" t'lNC\Vlii'Eltld:lt.lLlI2J LVi"l ~"l::: 1'IX ~ ~m.IL{J11uL~tJ nii., n jT).JnlT
o 

l!U\.lnlS'i'l'5'W 
l;;. .,j ...... .. 

'lJ t.l LiI 'fl t.l 'VI 3 nl 'i t.I ~ 11 A'il 'i'lm~ 'i 
O' 0 

'[WI rI'ill'"!11061tJ t!F1 tl'l"l rl,] F1 fl f 'i'lll1 fij ChJ :oT" L1~ n1j ri 1 VI t!liI n[] Lnrw-nbb fl ::: I'lln~ 
'... ...,. , 

lS'tJ \l'h"'l:':'i'lfl'l..ln Flf" FJf,]fl :::1"hJY1 ~'rl ~'hYl"l:;'i'l'El'..,; 1tmlOlfl:':UYllh,] ;" nlS'i'lrl,] Fl'i:l f'i'l ~nf 

'Ell 'ill j!.J1~~ 1 Lth..! ~'El'] d:J '\J fit!. i'i ~'I ~ l'ti 'I 1~r;i1 illi'l 'W ~ ti.~ 1'I11lbYl 'U UM'El1!il1 ~ci" Fll j!il ::: 1J'l '111"~ ') ti 

b~'El1,x l'1N rlU'S"r;l ~1Jj~i'i~ ~1\.1'1Jf).J1 n~ ~ ~ 

W1'l,x'IJ 1'IJn'lt"t11 Fl'flf21 ~~ 1fii!il ~ij Flti.I-ll1~1lnU1-ll~Wil~2 ~1ti.All 

~1'IJ'lI1l,Jr1ti.'I11r1'flf21111f ( t.'iYi'r;J.Jti.1 )• 
• O'

TeClcher Assistance VI~'fltJ'01t!'i'l'flti.• 

t~tJ Fl1jtJ ~ (JIli'lllf'i'l LL'Jfl,x'El1" 1~!J r~ 1;'l'Elti.l~21 'I ~'1 ~[) ~U1 m ~ nl Hiu'IJn1~l'lilti.'iJmlrL1uti.~Ir;1, . 
~ ~ r1'IJHiJf1t! Il~:-:L~'fl'r1'I Flllfi'i Ib 1fLL~1 n~il~'I11 n1j';1 ~ 21llUYl n.,:r~ ni'U~ r;llYi 1~ti.~ 1111-D'l1'IJ1~ 

VI~'tlhj 

.r::.... " <I"; .. 
'lI 'IJ trIi'l 'IJ 'VI 4 01 ~'Yl gJ 'll i'l1J fl 'il ~1l U~ 'i'VI1I 'i1~).J 1 

dJ ti. n1 S'';1 ~~ 'tlU Fl 'IJ ~:-: (;l'tl'IJrlu~'IJ ['I ilti.:;; 3 "l:: •iJ ti.n1 j 1,xr1 ti.~ 'IJ).Jl ~ 'El~ H'';i1 ~ ~ liil 'fl n L~uu 

bb~ 1 th~lllrll 'iJ1,xdl ~ Fl11).J'i'l~\j~rJI~~ ~ 
o • 

n1~~W1~'l E-Learning ,,:::iili'l'IJL-ll1~1Inm-ll'El~'£'~ 4 n~~~ll ,1U).J1~~l'1iJf li'l'IJ'I11r1'Elf'i'l 

.- .., , ..,...
111~ ~'o~tJ~'El'IJ m~:::t;JI~U'IJti.ti.I'tl'l 

n1~~1llW1 E-Learning L,jun~"-!brU11&hlri 

Content Segment VI~'tJ 1Jj::UlYl111,x-if'El~f! Vli'flFl11~i1V1tJl'1~~ 

Tee hnology SegmenL VI~iJtj j::; UlVl~l,xnl ~'i'l'tJU'i'l~ti.'VI'I~Ml UlYlF1L'lJt'Ci~ r;11~1 

• 0' 10 
•SerVice Segmt3111 VI~1llJ~:::bf1'Yl VI'Ujm~ 

. . 
.. d d ~ d 

'i1 ~ ~ nEI'Ci:::Lilti ~Wl 'l1~ 



• • 

Content Segment 

~'Elnl ~.;1, E-Leaning ~ ltl'W~htJ"ll'il'lnl~'lIh'l~~tlu~ffitl \fhl nl1'llh'l~Lfi:::nl\rU~L~'il\11 

1tmtru L1[Jl.l~tJ2-J1 Atl~,;:::,.jlfi:i'n91t.l~'"Jl.lt;n A'"J 19 :::~tltJAtJ~lth.lm91HJ"'~'El~~1'"i19::'ll'EltJ'El:::h, . .
 
1,..~ 11Ul.l ,..1'iltJl'l Plf'l nm99:::lijtJ~~1~fu'illfryl~91 nl'l1'l2-J\l1111trlitJ1"''lilLLUU~1tJl.l'tl'tl tJhilI 

Ml'll ~tJ2-Jl,~l~ l.l'iln"ll n~ltmuuI1m.H ..1~lJtJ n~l2-JlmL~j..JL~2-JltJ'li':ll.l'll'fl'ln1~l ,xl.J1'nlS''Vj1n 

nl:i'YiVi'MltJ n1 S'(fI:i''"J9 LLUUYl~l'l'il1J n1S'vmm::'\.m m~::n1),~ ~F1jl::tf nl n1tJlJ.~')[J illJ1 CfI1'jU'Ell"l• 

nJ1tJu IY1tJulJ111 dh~l..i",11Y1t11 ~-tJL~1'lJ'tl'l'" ~n\j til ~ ,,11'il 'h LtI t.lL1'l11ul.l 'Mll.lFl'il2-J~'"J LCfI'ilfuUti 

'il'El tJ1~ 0"/l I,..ij'ilt.lnudJl.l~i\wuu ,..1'El ~th~~~'ll11'l;t!lJl
• 

Technology Segment
 

~ l1.lfu E-Leaning ,
l.h::UlYlCilFl'il nl1111fi1n'"l n '1 1'l11t1'll'ilvl (fill 'J f~ l~lI1~'il'l Ii'u nl 1yj1 

E-Lea rn Ing ~t.!L'El..:l ;'1 (i1Nt;'El199::LiJlJrol':l~1 Y1t.l'lJlt1t.11'il Lth.l~~ tiJJ\.ll'l1'ilvl ii~L':l fl,~[J ril~ "ll'ilvJ;1LL1 Hi 

rEl~h~~'"lt6'l1ll'l Technology Segrnenl 'lIll'ltilfj'Wi E·Learnlng nlJi~Lri lF1i'El'lij1l~1~1unl~il~1;; 
~ . ~. c< 

b'"ltJ (Authoring and Web Publishing Tools), nl1Ml'llLtJW1tJt6 (Caplure and Edll Tonl:-.I_ 

\11'tl Knowledge Management System 1l~:;~F1i'tl'l~1l~t61Ulln"'lln~ n1l1"1rnJltl~'l'''hU~~th~ 

f'l1 f ~ W~ f\lr1l ~1'I1!l'l Lon fYl L'J'tJ f~., ::: ~ m 11'Ln tJ ~~ tJ tJ L1tJu1l1l1.l1fj 'U1,,\ 

Services Segment 

1u'll'Jt6"Jl'tl'l Service Segment F1~1tHltJ COlltents Segrnell! ~'mtlum~tJ1n1~(')lun-l,'
• 

b~t1Unl ~il'Elt6!l!lu1fruL\1ij'til.lflU bb~~l'l nuih'h bUU Conlent Seg Illent "'l;:: bUt6'll'"lU'lI'tl'l nl1il;;'1~ 

bb tJ tJ 11m..! \1r'il '\.1 ~n ~ ~ 1;'U.lJ l~~fj :::'Ell.,"'1 ;::'IJ1 u1,..ntJ ~ iftJ'U.1~ u til N \1~'tI'lnw,i 11.1Vll '1 Serv IC8 

Seq Illent 1l1"'l nfh'J1;111 Contents LiJunlHli ;:1'l~LtJtJ b1-m~ ServICe ndJ'U.F1t6~ Vi'llLltJtJ C~u'U.~;~ 

~.J1H LLil:::lt61h':::UWI Service '\.11'f1nl11~'tJ1'1ll1~1\J.e'il1""'l:::LL,j,J'fI'fInl~bUu3n~lJAll 

Portals 'i.l1-'ti ~U\J.~'\.1i'jtl'U.~~~l~~tJtJ C;'UU'tl'tl'U1~tr~ Contenl bUUqlllf1,Jl1'1.Jl~'"llJ rl'l-c 

bb~ '"l Vii 11111~!llJl '"m-rLJiLoL'1lJl b'i.liiilwltJ n111'"llJfl'l~ • 

? Learning Service Pmvider \.l~'tl LSPs "'1::;1'i.iu1n1~Jll\J.nln1t1\J.bb~:::;1::;tJtJr,r;

,-r~'l n1 1fill'l1 ~'JlJ ~~ nl ~1ilul'nlH 'lilf'llf~lV~f~'JtJ ~l'\.1ftJ LS Ps rl'"l:::F1li'1t11 f.'__ 

Porta I r.il'l fi'U~N~ ~'1 blJuul'nl1'111l'l LSPs 0"n"'1:::~ fl1H~ll'J In ~~UlJl rX'"ll'J 

3, Professional Service ~'U.l ;'l1,xtJ1nl11W;11Vil Content (1IllJF1'"lllJ~'fI'ln11'!,"!J'l 

~ n Al n11rfl'il n b~ tJt,'S:-':UU n '1 n1u \J.n 1Hli 'flU'fl llul~ tr LLfl::: n1~4~V1:1 'I si~ Vl1 'l ~ 1~~ • 
b~tJ l"11vl f'lTfbb'Jf~LrltJ (Hosls), n11~~n1H!'eNbF11'f1')lrl U"'1"rUt!l'i1tmU..:j(P\fllV1,.h~I..~·,

bb:i'n '\.11'tl Contents Seqment D'~ltl1mnn~~Vl llL;ir;1'''l:;1i1wtl'l~'lh\Jlf'1(P1 "nt': 
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t1J':;U1Y1'lJ'!l~nl~l\\urn1',j'I'1',j'U'l-1"l~~1'tl SeNice Segment ,.h'"l::i11tln1'l1llUn1'.i''lIL11U{;}'"l . . 
1~~1 nn'i lli'i El LV1l1l..J ntJ~,:a'l1 ~tH.i "1-1 

,r'el~'IJil~ E-Learning 

lt1'\.Ait! 1~ tJU .111 ',j' ~~t1 un') ',j'~ tl t,muu1'\-1,j 

. ~ ........"'
2l-1 ~t'inJ n1 amUlf/1'ltllJl'J 1'El-1 

iJ Fl'"ll~fi:;:l"I'jn~"J1t1 til :;:iSut!~l \-I'Ll ~ijfll \-1 in ChJ'U1~ 
•uS':;:'\-\u~\'1-1 L1m m'l::Fill~h ..rvn..:l 

jJ IULLUU nl'.i'ISU'hWl ',j'~'tl'l.!'i1 ~ \-1 i'hrun'l.! 

,,11\'\"01" 

,rilL~tI'JJ'tI~	 E-Learning 

n1 ',j'~n:J I,n (;l"l1 nm',j'~ ~1,-;:[j'l.l'ill C'l"l1'tJu ',j'',j'lJ1'lAnl'.i'l,)l L'hJUl"li'W
• 

Vi 1 n1 S'L"itltJ.I11 ',j'~'El1..J ll'Vl 'I.!1",u n'I ',j'~ 1.l1'1'fl'tl'l.! boil llJ 11tJ 'j':;:UU j~UU nl~ ~ llJ 1'.i'(ll'1 ',j''j''l
 

~'ElUliil LL~Y1'Ell~fum 4! C{!1 n Lth.!~n 1'1'\.A\-1~-1~hi1~Vil n") H~t1'\.A"lS:'tl ~~'llJl~ 'ElU n"l:;:1~
 

fumry fIJi ~bYl'"
 

n1',j'~~tJlmllJ,'il~ll"1'Vll-1mS'~'ru \.l1-'tl EO lUn1S'~jtJt.ml',j'~!l'l.!I~Ul..J E-Learnlng
 

djun l1L1UUrJ l'UY11-1 ~t1~ I,~ nYl S''Ej'Wl'1i ;-1 "I:::lj.J ~llJl OUl Lihn·nIl ~ • C'ftlUbL~:::~fl'il'l.!
• 

\-11-'tll '\.AU")'" I'l f:J'EJ1"l '<i:;: hji'j n") 'j'1:(;\ l'1'tltJ nu~ n~ lt1\.l.u~ ~'C'l u ~11 m1J~ nl',j'~'V),J U1Y11~ 

,,'11UlJUhtl~~~U € bUUL'\-1 (;)1 ~·n 1 ',j'~lIJ.JU'l F'Yll lJ'U'C'l11f1'r11~'El'l ',j'lJ nrd:lu1'tJMtll n~l n.	 . 


