
• • 

\.1'1'1;\ 1
 

..,,1l9~,r"C, ,,,",,,",1 """mm"';1'"~ ~ n1ru;m,~nIi1.",;",,"",j'"~ n.'..,,~,n 9 
" _,J _, , • _ • J, • J.. _". •• -' 

LU'il ~"I'l n~u ~tJ'W~uU.'lJtJnl~ •'\.nJ~n1~~n PllY! ~ 'lJ'il ~ ~ "'''''".1~'''~111 mJl'l~ ~~u 1::: .tJ"Il'WnmJ Pl'W'il~I"Jnl~ 

."1"'"' "!"!'"' .-.- iI' ... ..l~ ... Q.!'I" ,
LJ r,1'~\J'W lJ 'il ~ ~ npm1J 'lJ 'lm'h"ru:::~ 'il ~ VI ~yj [J ~ 'W 7::;!J :::tn~ ~,., 'lJ~ VIti ~ FIn') ~lJ"Il L1J '\.!,~ 'il ~ ." 'lfrl t.l'illJ t.J '1 \.l 

_ > -" • • " , J > •• ,
m':;l.J')'\.mlj'mj'tJj''''lj'fJni'l1'tilJYfUfi(CRM)~ 'lJ'il~"Iln.(II m~mJ bL'ti'".1 'il"'Plm'~'EI,,')fl~YJ'lJ ~ 'Wn1n1 tJ 

iih..l~11~LLri\1nA'1 ~'\11J~'Hi:I'lJ,.,n ~ Yl1"ll'il-lm 7"Jll tJ~'lJA'l'il ril,,')L~tJ':l n'W1~ntJ~n A"] lrll n17tii",17 

A nA'lilJ";\.i,tfd~l\.!n"'m'j'~."n"llil~~9::: ~~,,') fmn lif1::;'1IU1tJ F111lJif2-J";ufiriumhnm ~1<l. • .. 

LtJ '1 ~ lJ1 [J ,j j::;n'il 'lJ ~') tJ ~') \.l~ \U'Wn "I n j'j'lJ "11'1 ~:I'n 9 u'fl::: ~,),LJ~ L~ m ~ 'il,,') Ii''lJ ~ VI P1L\.i,Lf!~ ~,jl 

~l:1'O'l'W\'YI~lJl1ofL\&nljt1j':::'jql\.!n'1:::1.J,)'Jnl:1''''1,,')1p'n'''~'il,,')Rn:l',j1lJl1~ri'JJ~n~1~,,')n:l':::'JJ')\.!nlj 

,1tJ n1:1'lJl'ln~ u'fl:::n171\1'uln17 ~11m;;lJl;,,')n1i)LP1Tl:::';;'il~f1~LtI'lJlh:::LtJ"D'lf \1I~~ri n1~ 

',f lh:;~)j'lJp:!ru.Pil'" ~ ilm~~''il~~n~ll~(J)'l'i:;~ltJ Lb~f1:;n~~ m~A''lJ'''l.,,~;in~~~n~~~n~l~il";l 
..l, .. .., '.k't ... ..loo~ ~", ... ",.., 

~1 nY1~~I1I'El'El~Pln~ nl~PI'lJ"'ln"i~~nl"ll"D'lJ€'IY1 '111 m ~'1\l~qL1l ~ "'~Ln'El~ p, n~ ~~fl::;m~PI'lJ Vll11fJn P,1 

".- ~illi -, f " ,.:r,_"", .".
"D'lJ"'.(JI'a~m~"II'El 'lJ 1"D'lJ~ ~11I t'l~l"In~~l~l~Cl'lJl't'l ~fl~ "'fll'lJ ~lJ ~"II ~'lJm~Vll~nPll •"'~ ."lJtJ'lJl 

llJ I,~ lJ lJ m '1lJ1m~~~fl ::;Pl1 1~ l ~";:'lJfi1.~~n 11I Pl11 ~lJ 1t";lJh I,I,~::;(JI N (J)'El Pl11lJ"D'ij lJlI 'El~ ~ n ~1 ~L~ m:: 

11tJ u.~fl::;n~lJ 

1'lJn ~ri1~ m,.l~~~ L~~lJVi 'illJ Li.fl'lJl1I1.~~ m ~Yll m ~A'1 ~ Lfl PI '11 '1'El'lnl ; ~!i~ 11.J ~ ~:;1J 1J n1 ~lJ1"'1~ 
".!': ... ... .. 0 ~ ~ ... I M ''''1:' - .. ~ ..l ... ..:

f,lnfll¥ilJ.,,\lfi "I~Y11 ~ '" .N~L'1lJY1f11 ~~'l'i'lJ11I ~lJlJ'lJt'l~'n~~fln~~(JIn~'1lJ~nP,1 ~Nl.l.~lJ'YI I,."mYifl LYi'El 

• 
fll1~LLfl::;fn'l!1fln~l ~lJ";~nlrn~'lJ:~lJbb1J1Jnl~lJ1m'1LLfl::;PI'Jl~l~";:'lJfi1~LiiI'J'iPl'JllJlJ~:::";1J1" 

W~ ~(JI N ~'El PI'J1~ 'll 'El1J't'l~~ n ~1u.~ fl:::11 tJ u.lJi fl :::n ~~ mnll ~::;lJ1Jm~lJ11011 ~~ n ;;-lllJ~'lJfllJl 

lJ ~::;fJ n l'iL-n~11"'h~ ~~~lJ ~ ~'ill~L mtJlJ ~ ~~ 1i ~ ~~ [J ilfl'JllJ ~'El1J aL~ r.n IilJ \In ~11J"I'U'lJ~'lJVI lJltJ~ ~ 
• • _,J ,_, ~, J - , , _,J \_," • _ J. ,.

1I'El ~'l'i mLfl1l~lJfl[J'lJ ~lJ ~lJ'lJ'!Il'J~l~'YI~ln ~ nJPll bl,fl::;1I1'J'jqlHufl[J'lJ uLlJ'lJm~l'J'ill,'lJ'lJn1~~ "''ElY11 ~ '" 

~nJ\1~~yj'El1" lh::;";u19 1'lJ~L~fl::;111'.J L."n::;l'111lJ"I~fn.nn~'fl~ ~n ~!f1 11.Jl~Ln~;'lJJi'1tJ Pl'JllJ 

u~liiry 



2 

n1'1"'''' ..11'1::'l..ItJ'l..I1'\11 '1~ n A'1 i ~~'1,l1r, tl ~ LN U. '11.J;; ~l1J ~La 'l.l~ jj, 17l *"~1 [J L~ tl 

.~ '""1"1'1.	 ~mJlI'fl~~~ni"l1V1L"II1~1 'l.WJ'IJ "iICJI 

2.	 Lnu'n ~ ~n'1'1~fjnA'l~ ~ ;r1'~.n 1'l.wl'l..11"i1~ 

3 , ~ riui'fl ~ a\1 nA'1 L~ 'fl"1n1 '1'~hlil71:::\f\l1 L~ 'l.l 'J Vl1 ~ n1 'loA'~ 'l.llxlJ u.1J 'l..In1 :i''l..I1m:i'LLa::; 

~'J 1 ~ i ~ "~"'.lfl'IX Lii WI P'I 'Jl1.Jtl '1:::";'IJh u.a::CJ1 N ~'fllil 'Jl1.J"JI'fltJ"il tl~ ~ nA'1 LL~ a:::;n ~ 1.J \l1'fl L'U"fl 1 :::'11u 

n1 '1",,,,,,; 1 '1::-:'l..ItJ'l..I1\l1 '1\1 nA'1 i 2J 'l'j\U5'11fl ~ 'l7~ LL '11.J'; tl tJ IU~ '\.dr{ jj1ll'J 11.J ~ 1,r~ cA''l ~ 

1.	 bb'l.l'JVll'ml'1'1..I7,"1'1~nA'1i2J...r'\.l,rnL \UJ1:::fl1.Jn'IJlN~~'11.J 

2_	 jjn1 '1H'1:::'l..I'l..Illl '1fl'l.lL·tH~il L\n.Jl::: fl1.J\ \!.n1 '1'I..Jhn 'l~ n ~1 i 1.J...r'l.l15
 

1u ""." - "". ,-" ­3. ~'!Itl~aVl1.Ju'1:::tiVlfiI11'YU"'fl"'''':::'\.l1.'1l~\!.n1Ml~LLtJ'l.lmru'lf11'l n1'1~fll'" n11'111tJ 

4. L~t1fl¥l~ fm!l 'lIm[J~ n~1 ~1 nm '1...rl'l'l.llltlu.'lJ'lJn1njlr11'1u.fl::~';l1lJi1.J'I'l\\tfl"'Ln(;l 

~';l""i ~J1J '1:::,;u1'"t u.a:::CJ1 N CJifllil'J11.J"JI'fl'lJ'IIfl·~ \1 nA'1 1.1." fl:::n q1.J'\l~ btYi1::: '11 [J 

hn"i1~n,,"U ,••n~,",n~'"~.~n""~,f1~11,,,-i~1~"L"ttJ.~~.~1'n ,,~" n,,~01' 

~;l1 L~mJL~tJl "ll;' on ~~n ~~~\o..m1 niln11;;1iiLfl rl'" 1~ilnl LLfl :::iULLtJtJn "I:i'H'1.Iin 111t.lzU u.tJtJ 

1:' .. ~"'	 ,,~... .. "'r
:ll'k\'1It1~fl L"fjf]'V1tl¥TJ :i'n'M1 m~~'II[J1[J~ nl'll :i'')~'''~ n1~L'Q.j\l.1ttJu.tJtJn1ru,n1:i'u.i'l rl'l1~i~'r'l\1.f1 

1\\Ln ~ ~';l1 ~ tJ :i':::'titJ1'"t L~fl:::" N lRfl ~'l1 ~lIfl tJ lIfl-3 ~ n;;1 I.I.tJi fl::nq~ \11fl L'Il'l'l1:::11 tJ L~ [J 1.J1:::~ nfilLi 

hJ:i'u.m·~:i':::tJtJtJntJ"iin"17 Windows XP Professional tJ7::;~n~i1.' Active Server Page(ASP) 

~"";~01",.n,~~,."';",,," ••"tJ,"~n.n. My SQl ~1";~~1"ft~. tJ,"~n.n. Adobe 
Photoshop -A1",futJInu.CJi~f)1"fj 



3 

_ ."., •. , .' ...... H • .t._ ­
1:;UUU~1'1~ nIInl'llJYi\\fi tUJ1tJrl'l llJ ~UtW;)'lJ ~'~"'~~""'1 ~~'Yi~'t.l1'\!'~lJ\!''l::UUU~1'1 

~n"'''"';1J",",l''"'"';"~"'1J' 
• • oJ. oJ ,.<, •. , ' • ~ •• 

f,jni"l1 tUJ1tJ r;l'l 1.j1ll jilfl·,mI1lJ1LtJtJlJ"lllW~'IJ ~"lIl'l"l1tl"l ~~\m'llJ·11t1 uLLfl\.l"U.fl:;:flljlil'lLlJ't.l1aJ1'Dn 

Iiu'b'l U.UJ';flU LLftt.lClf 


