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ABSTRACT

Thailand is undertaking a referm on health care services by focusing on
strengthening primary health care. Oral Hygienists provide oral health care services in the
district level focusing on health promotion and prevention. Thus, the researchers were
interested in studying in roles, problems and obstacles and strategies on improving oral
health care services delivery at primary care level among orat hygienists.

This study was qualitative research using phenomenology approach. The key
informants were provincial health executives, district health executives, primary health
care executives, oral hygienists, and community leader as well patients. The key
informants were selected purposively. The research instruments were semi-structured
interview guideline. Data were collected using in-depth interview and were analyzed using
Thematic Analysis technigue.

The results of this study indicated that the focus roles of oral hygienisis were to
curative aspect rather than health prometion because of increase in number of oral health
care services demand and lack of oral hygienists. Thus, it is néeded to develop
community oral heaith care service skills of oral hygienists. This is an imporiant strategy to

solve those problems.



