


69

APPENDIX A The Questionnaire (English Version)

“A Survey of Visitors’ Satisfaction toward Services at Dusit Zoo”

The purposes of this questionnaire are to look at visitors’ satisfaction toward
the animals and their habitats, the facilities and the environment of Dusit Zoo, and to
find out the problems visitors may experience and to obtain visitors’ suggestions to
make services at this premises more attractive. Information derived from your
participation will be kept confidential and will be used only for the purpose of my
work for the fulfillment of the Master’s Degree. Also, the results of this survey will be
forwarded to authorities of the Dusit Zoo for further improvement of their services, if
any.

Instruction: Please tick v* on the answer you think best reflects your feelings and
ideas or write down your answer on the space provided. Please check only one answer
for each question.

Part 1: Personal data of visitors visiting Dusit Zoo

1. Gender [0 Male [0 Female

2. How old are you? (complete year) ...................... years old.

3. Place of Birth [0 Bangkok
LI Other (Please specify) .......coovvvvninnnnn..

4. Educational background
O] Elementary Level O Lower Secondary Level
L1 Upper Secondary Level [ High Vocational / Diploma
[ Bachelor Degree [ Higher than Bachelor Degree
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5. Occupation

[J Student / Undergraduates I Private Employee

0 Governmental Employee [ State Enterprise Employee

L1 Self-employed / Business Owner [ Laborer

[ Housewife 0 Unemployed

L] Retiree LI Other (Please specify).........

6. What is your salary per month from all sources?
O Less than 5,000 baht/month 0 5,000 — 15,000 baht/month
0 15,001 — 25,000 baht/month 0 25,001 — 35,000 baht/month
01 Higher than 35,000 baht/month

7. How frequent do you visit Dusit Zoo?
I First time - [ Once a month [J Once a year [J Twice a year

LI Other (Please specify the number of time) .............c..oeevennn.e

8. Who do you come to the park with?
O Alone 01 Family
0] Spouse / Lover [0 Group of friends
LI Other (Please specify) .. ivivvviiin it aa,

9. In general, how many hours do you spend at Dusit Zoo each time you are here?
O 1-2 hours O 3-4 hours

O 4-5 hours O] More than 5 hours
LI Other (Please specify) ......ovvviiiiiniiiiiiiinn,

10. What is your main purpose of visiting Dusit Zoo?
L1 Relaxation 0 Learning animals’ life

[J Taking children to see animals LI Other (Please specify) ...............



Part 2: Satisfaction with the facilities inside Dusit Zoo
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Dusit Zoo’s

Facilities

Very
Satisfied

Satisfied

Neutral

Dissatisfied

Very

Dissatisfied

11. The service that visitors
gain when contacting
with public relation
section of Dusit Zoo.

12. The decoration of Zoo
Museum / Education
Center.

13. The space of parking lot.

14. The cleanliness of
resting shelter.

15. The cleanliness inside
food center / food stand.

16. The number of souvenir
shops.

17. The number of trash cans.

18. The clearness of signs
and direction in each
spot.

19. The system of security
inside Dusit Zoo.

20. The number of toilet
spots.

21. The cleanliness of each
toilet spot.

22. The generality of mini
trains / tram cars.

23. The safety of play land
and its equipments.




Part 3: Satisfaction with the animals and their habitats
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The animals and their

habitats

Very
Satisfied

Satisfied

Neutral

Dissatisfied

Very

Dissatisfied

24,

The variety of animals
displayed in Dusit
Zoo such as animals
displayed in Reptile
House, Bird Island,
etc.

25.

The cleanliness of
animals like having
good smell or tidy
feather.

26.

The organization of
animals’ category

27.

The distance of each
animals’ habitats

28.

The space of habitats
for each animal’s
species.

29.

The cleanliness of
animals’ habitats like
having good smell or
not.

30.

The natural blending
of the animals’
habitats.

31.

The durability of
animals ‘habitats such
as the safety when
visiting ferocious
animals.

khkkhkhkkhkhhhhkhkhkhkhkkhkhkhhhhhhhkhkhkhkhhiihhhhhkhkhiiikx




Part 4: Satisfaction with the environment inside Dusit Zoo
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Dusit Zoo’s
Environment

Extremely
Satisfied

Satisfied

Neutral

Dissatisfied

Extremely

Dissatisfied

32.

The space of the
activity ground for
organizing the
occasional activities.

33.

The size of the pond
when compared with
the total area of
Dusit Zoo.

34.

The cleanliness of
water in the pond.

35.

The decoration of the
gardens such as the
beauty of gardens.

36.

The variety and
numbers of flowers
and trees.

37.

Greenness and
shadiness.

38.

Natural blending.

39.

The cleanliness of
path / road.

khkkhkhkhkhhhhkhkhkkkkhkhhkhhhhkhhkhkhkhkhhiihhhikhkhkhiiikx
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Part 5: Problems and Suggestions

40. How do you think of Dusit Zoo’s service hours? (8.00am — 6.00pm)
O] Appropriate 1 Not appropriate

41. What do you think about Dusit Zoo’s fee?
O] Appropriate O Cheap O] Expensive

42. Does the number of people in Dusit Zoo make you feel uncomfortable?
[J No, the number of people in Dusit Zoo does not make me feel
uncomfortable.

O Yes, the number of people in Dusit Zoo makes me feel uncomfortable.

43. What kind of facility that you want Dusit Zoo to increase the most extent?
O] Food center / food stand O Public toilet L1 Resting shelter
L1 Security guards L1 Other (Please SPecify) .c.ceeeereeenennns

44. In your view, what is the most disturbing problem of Dusit Zoo?
[J The number of people [ Safety
O Ineffective use of the area
[J Fees in each animal section such as reptile house, nocturnal house, animal
presentation, tram service, etc.

L] Other (P1ease SPECITY) tveerruiiereeenrenrieciesessnsensessessnsonsessssnssnsassnse

*hkhkkkhkhkkkhkhkkkhhkkhhkkhhkkhkhkkhhkkhkhkkhhkkhkikkiihkkiik

Suggestions of Dusit Zoo
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Appendix B The questionnaire (Thai version)
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