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ABSTRACT

The purposes of this study were to factor analysis of the administrative Position of
the Naresuan University’s academic support staff. Approximately 202 persons of the
Naresuan University’'s academic support staff had been used as the sample group
through the purposive sampling method. The instrument used for collecting data was
rating scale developed by the researcher. Data were analyzed by Pearson’s Product
Moment Correlation. Then, 2 methods of the factor analysis also had been used in forms
of the exploratory factor analysis, there were; 1) Principal component analysis method
and, 2) the varimax orthogonal factor rotation method.

The research results were as follow:

Research finding indicated that 4 factors had been presented as the desirable
characteristics of the administrative Position of the Naresuan University’s academic
support staff, as depicted below;

First factor was the virtue, morality and good governance characteristics. It's
consisted of 5 variables, there were; 1) Public benefits awareness, 2) Integrity, 3)
Generosity and helpfulness, 4) Moral and ethic, 5) Transparency and, 6) The conscious
of loyalty and organization citizenship.

Second factor was communication and persuasion characteristics. It's consisted

of 6 variables, there were; 1) The communication technology competency, 2.) The



persuasive competency (to persuade each others follow), 3) Coordination skill, 4)
Teamwork ability, 5) Sacrifice (voluntary), and 6) Service mind and equity service.

Third factor was management competency characteristic. It consisted of 6
variables, there were; 1) The personal administrative competency and skill, 2) The
budget administrative competency and skill, 3) Theneral administrative competency and
skill, 4) The analysis and reporting competency, 5) The problem resolving and making
decision competency, and 6) The personal mastery.

Last factor was the participation in organization development characteristic.
It consisted of 5 variables, there were; 1) Participate in personal development, 2) The
counseling and problem resolving assistance, 3) The colleagues development promotion
and support, 4) The application of people participation process for organization

development, and 5) Self development.



