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APPENDIX A

Homestays in Chiang Mai Province
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APPENDIX B

The Questionnaires Used in the study: Engfish Version



NARESUAN UNIVERSITY, THAILAND

Master of Arts in International Tourim and Hotel Management

A Study of DomesticTourists’ Satisfaction towards Homestay Accommodations

in Chiang Mai Province

I am conducting a survey on the domestic tourists’ satisfaction towards homestay
accommodations in Chiang Mai province, The outcome of this survey will be useful for
developing tourism indusiry of Thailand. All data will be confidential and used only in this
research. Please tick the suifable answer from your opinion in the box. Your assistance in

completing all sections of question is greally appreciated.

Part 1: Personal Data

1. Age 31 tessthan20 years s 40-49 years
Ld2 20-29 years Lds 50-59 years
L3 30-39 years 16 More than 60 years
2. Gender ’3 1 Male L2 Female
3. Education Level
Ll Secondary School L4 Graduate
(J2  High School s others.ove.. (please specify)
Ll 3 Diploma
4. Occupation
L1 Government Official. L6 sel-Employee
2 state Enterprise Employee 7 Unemployed
13 Private Firm Employee (s Retired
L4 Business Owner (Jo sStudent
Lls Agricutturist o

Others ...o.ooveeeen {please specify)
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5. Income  Ld1  Under 5,000 baht (14 15,001- 20,000 baht
| (A2 5000 10,000 baht (¥ 5 20,001- 25,000 baht
13 10,00t- 15,000 baht (J 6 Higher than 25,000 bant
6. How long will you stay at this homestay?
Ut 1.2 days 13 5-8 days
U2 3-4 days L5 Morethan7 days
7. You came this homestay by
Ld1  Ane Lls4  Travel Agency
P Family A5 others oo, (please specify}
B3 Friends
8. How did you know about this homestay?
L By relative / friends (d4 By Internet
1o By travel agent Lis By Guide Book
N By advertising e others..o.oooi. (please specify)

9. Please rank the factors in terms of their importance o you in choosing this homestay.

Rank them 1 for the most important to 3 for the least important.

L1 ciean d5 Location
W2 Price Lle  Activities
(33 Environment 5 Facility

D 4 Traditions/Culiure

Part 2 : The kinds of each factor of the service

Please tick v for indicate your level of satisfaction with these staiements.

5 = Very Good Satisfaction
= Good Satisfaction

3 = Average Satisfaction

2 = Low Satisfaction

1 = Lowest Satisfaction
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Satisfaction Levels Never
Description use this
4 3
service
Facilities

10. Bedrooms

11. Bathrooms

12. Traditional Thai massage

13. Sauna facilities

14, Shops

Food

15. Thai food

16. Northern food

Activities

17. The giving of alms to

monks’

18. Sightseeing waterfall

19. Seeing Northern Thai music

performance

20. Participating That

fraditional weicome ceremaony

21. Leaning in iocal agriculture

22. Trekking

23. Learning the way of life of

hill-tribe
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Part 3: The international tourists’ satisfaction level towards homestay accommodation.

Please tick v for indicate your level of agreement or disagreement satisfaction

with these statements.

(5) Strongly agree (4) Somewhat agree (3) Neutral (2) Somewhat disagree (1)

Strongly disagree

Satisfaction Levels
5 4 3 2 1

Description

24, This accommodatidn has air ventilation.

25. There are comfortable places to sleep.

26. This accommodation has clean rooms.

27. The environment is always clean.

28. There are clean bedclothes: -

29, The kitchen is clean without bad smells.

30. Food is clean.

31. Eating utensils are clean.

32, Kitchen's utensils and seasoning such chili,

fish sauce and salt are clean.

33. There is enough clear information of

activities.

34. There are local guides to communicate with

tourists.

35. This accommodation is reasonably priced.

36. The information provided by the villagers

during the first contact.

37. The villagers help you in solving problems.

38. The villagers are willing to help you.
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39. There is equipment to contact authorities
such as police, nurse or fireman when an

accident arises.

40. The villagers made you feel safe and

comfortable.

41. You are satisfied the security system.

42. The villagers always take care of you

anytime.

43. The villagers are friendliness.

44. How likely are you to come back to stay at this accommodation in the future and why

not?
Very likely L
Likely U2
Don't know s Whysios? Jo Lled J. A2 18
Very unlikely Ll 4 Why not? ... e
Unlikely L 5 WHY NOIZ oo,

45. Please add any comments you would like to include regarding with facilities within

yaur accommodation.

..................................................................................................................
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46, Please add any comments you would like to include regarding with food within your

accommodation.

47. Please add any comments you would like to include regarding with activities within

homestay.

..................................................................................................................

48. Please add any commenls you would like 1o include regarding with your

accommodation.

& € % % Thank you very much for your cooperation. ¥ % ¢ ¥




APPENDIX C

The questionnaires used in the study: Thai version
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APPENDIX D

The criteria of tourists’ satisfaction design




The Criteria of Tourists’ Satisfaction design by Best (1977: 174)

The ranking level of satisfaction will be measured into 5 scales: very good, good,

average, low, and very low which were different source as follow;

Very good
Good
Average
LOwW

Very low

i
bW E~S [6;]

points
points
points
points

point

The translation of fevel ranking was analyzed follow criteria of tourists’ satisfaction

design by Best (1977:174).

The interval score of each level

The score among
The score among
The score among
The score among

The score among

1.00-1.80
1.81-261
2.62 - 3.41
3.42-4.21
4.22 - 5.00

It

mean

mean

mean

mean

mean

Maximum score - Minimum score

The amocunt of level

lowest satisfaction

low satisfaction

average satisfaction

good satisfaction

very good satisfaction





