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Abstract

The purpose of the study was 10 study the level of tourists' satisfaction towards
environment management in Sukhothai  Historical Park.  This study provides
recommendations for improvement of the environment management in  Sukhothai
Historical Park, especially how the nistorical park can better cater to the needs and
desires of tourists. The data was collected by a questionnaire of 400 international
tourists and then analyzed by descriptive statistics, in terms of frequency distributions,
percentage distribution and mean.

The study’s findings disclosed the surveyed tourists felt Sukhothai Historical Park
provided satisfactory tevels of environment management. The result also demonstrates
that most of them are male (62.0 percent) and European tourists (33.0 percent). In
addition, age is between 21 - 30 years (32.0 percent). About occupation, it was found
that most of them were government officials (36.5 percent).

Furthermore, all three dimensions of environment management were satisfied by
tourists in good level that were physical dimension (average point is 3.46), were average
level on infrastructure and facility dimension (average point is 3.2), and administrative

and management dimension (average point is 2.92).



Recommendations from this research are to develop the environment around
area for attracting the tourists. Moreover, all staff in Sukhothai Historical Park must take

care of the environment in this area for understanding tourists' satisfaction about

environment management.
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