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The purpose of this study was to investigate the English Vocabulary Competency
and problems with using English in the special situation faced by the Tourist Police in
the Lower Central Region of Thailand.

The population used in this study consisted of 39 tourist police of the Tourist
Police Division 3 Section 4 whose responsibility covers the areas of Nakhon Pathom,
Samut Sakhon, Prachuap Kiri Khan, Kanchanaburi, Suphan Buri, Samut Songkhram,

Petchaburi and Ratchaburi.
The instruments used were a vocabulary test from 14 vocabulary categories

which has 254 items and an open ended questionnaire which let the respondents

discuss their problems in using English and give suggestions openly.
The findings were as follows:

1. The tourist police of the Tourist Police Division 3 Section 4 have the
greatest vocabulary competency at the vocabulary category of ‘Answering Phone

Calls’ and the least competency at the vocabulary category of ‘Legal Terms’.

2. The tourist police of The Tourist Police Division 3, Section 4 have

problems in listening to the foreign tourist most and second in speaking.

3. The tourist police of the Tourist Police Division 3, Section 4 need to

have intensive English training courses often. They espicially need to practice their



conversation with the foreigners like the real situation they face while carrying out their
duties. Moreover, they need to have Chinese, Japanese and German training courses

sometimes.
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