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Questionnaire 2

Naresuan University, Bangkok Campus

Master of Arts Program in Hotel and Tourism Management
Questionnaire for Research.
Training and Employee Development of Food and Beverage Service Section in
The Westin Grande Sukhumvit.

Dear Participants

This Survey questionnaire is part of the Master of Arts Program in Hotel and
Tourism Management The research is aimed to study about the Training and Employee
Development of Food and Beverage Service Section in The Westin Grande Sukhumvit.
This Survey Questionnaire is divided into three parts;

Part 1: General Information Gender, age, education background and nationality.

Part2: The employees' training and development result from the PDCA’s quality
management cycle in the food and beverage section towards customers' satisfaction in
the food and beverage section in The Westin Grande Sukhumvit.

Part3: The customer relationships management factors towards customers’
satisfaction in the food and beverage section in The Westin Grand Sukhumvit.

The research is being conducted on an anonymous basis, and Information will

be gathered and analyzed only for the research purposes.Thank you for your assistance.

Prapai Mongkolnimit (Researcher)
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The Survey Questionnaire of The Customer’s Satisfaction Towards

Food and Beverage Division of The Westin Grande Sukhumvit

The Research Survey Under Topic : Training and Employee Development of Food

and Beverage Service Section in The Westin Grande Sukhumvit

Part 1 General Information
Gender (] Male [] Female
Age [J 20-30 Year Old [ 30-40 Year Old [J 40-50 YearOld [J 50 Year Old and above
Education [J Below Bachelor's Degree [ ] Bachelor's Degree [ ] Above Bachelor's Degree
Nationallty ...ccomiumim s
Notice; Please do check box that Corresponds to the Appropriate level of the Establishment
5 = Strongly Agree 4 = Agree 3 =peutral 2 = disagree 1 = strongly disagree
Part 2 Training and Improvement food and beverage staff by adopting the (PDCA) cycle

Please complete the following questionnaire by ticking the appropriate box on a scale of 1-5, where:

Training and Improvement food and Beverage b Employeey Level of Satisfaction

adopting the (PDCA) cycle 1 2 3 4 5

1. Planning (P).

1.1 Employee members demonstrated greeting and a

willingness to provide services.

1.2 Employee. members were knowledgeable to answer inquiry

and suggest food and beverages.

1.3 Adequacy of facilities such as plenty of seats, tools for

services.

2. Doing (D)

2.1 Employee members were well- mannered and prepared to

provide services.

2.2 Employee members were able to serve professionally with
equipment.

2.3 Employee members served in a reasonable amount of time.
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Training and Improvement food and Beverage b Employeey

adopting the (PDCA) cycle

Level of Satisfaction

2

3

4

3 Checking (C)

3.1 Employee members worked orderly such as first come, first

served.

3.2 Employee members demonsirated a willingness to answer

enquiry.

3.3 Employees members demonstrated thankfulness

4 Acting (A)

4.1 Employees members friendly and they provided services

thorough accurate orders.

. 4.2 There were sufficient Employees members to serve food and

beverages.

4.3. Enough facilities and tools for services




The Survey Questionnaire of The Customer's Satisfaction Towards

Food and Beverage Division of The Westin Grande Sukhumvit

The Research Survey Under Topic : Training and Employee Development

of Food and Beverage Service Section in The Westin Grande Sukhumvit

Part 3: Factors drawing customer’s satisfaction towards food and beverage department of The

Westin Grand Sukhumvit Hotel Bangkok

117

Factors drawing customer's satisfaction towards food and

beverage department

Level of Satisfaction

2 3 4

1. Before Service

1.1 Employees members were well prepared to recommend

food and beverages.

1.2 Employee members were able to suggest special

promotions and discounts.

1.3 Employees members interacted in a personable and

professional manner.

2.During service.

2.1 Employee. members were well prepared to serve food

and beverages.

2 .2 Employee members intuitively understood the needs of

customer.

2.3 Employee members were professional in serving.

3.After service

3.1 Employees members always asked customer

satisfaction of food

3.2 Employee members were willing to solve problems for

customer.

3.3 Employee members said thank you and

welcoming bac

Thank you for the Response.
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A1 ATRULISA waan (Cronbach’s Alpha Analysis Test)

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30| 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's | N of ltems

Alpha

948 21
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