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ABSTRACT

In Thailand, the instrument which assesses chronic care delivery is limited to
health care team rating which it is not practical. Moreover, lack of the instrument
according to client perspective. This study chose type 2 diabetic clients to design and
test the instrument. The aim of this study were to develop a self -administrated
instrument that used the conceptual framework of the CCM regarding to provider and
patient perspectives, and assess the level of the quality of chronic iliness care from the
provider and patient perspectives

A methodological studies design: instrument development was used consisting
two phases: 1) instrument development and psychometric test and 2) measuring care for
providers and clients align with the CCM. In the first stage, Nominal Group Technigue
(NGT) was used to formulate the dimensions and creating taxonomy of components in
relation to CCM. NGT used 12 of experts with both a plenary meetings and e-mail based
communication. The result was transformed into items to build a structure questionnaire.
A sample of 470 of providers and 245 type 2 diabetic clients were selected to test the
psychometrics properties. Exploratory and confirmatory factor analysis, internal

consistency, and item analysis were conducted. The second stage, survey was



conducted among 56 of providers and 440 of type 2 diabetic clients. Data was analyzed
by frequency, percentage, mean, and standard deviation.

The final version of a 2-instrument were developed. The provider's assessment
instrument composed of 6 dimensions. CFA generated showed reasonable fit for 36
items. While the patient's assessment instrument consisting of 2 dimensions. CFA model
was fit for 14 items. The overall scale reliability had a Cronbach’s alpha of .941 and .923
across provider's and patient's perspective respectively. Moreover, provider reported
transform scores ranged from 0 to 100 with a mean (SD) of 76.96 (12.34) on information
system, 75.51 (9.71) on decision support, and 75.05 (9.15) on Self-management support
whereas delivery system design got the lowest score with a mean (SD) of 70.23 (11.68).
In type 2 diabetes clients self-management support received the highest score with a
mean of 82.24 (12.68), while self-care yields 79.0 (15.13).

The initial testing of a 2-instrument show that it has a valid and reliable. The
instrument can be used as a self-administered to assess the quality of care in chronically
ill clients- in Thailand. Moreover, delivery system design and self-care need to be

improved from the perspective of provider and clients respectively.



