


USTUUYNTH

NINNASUANE NTENIENENsELgY. (2549). wuamaiatHiiRnsqualagutinaisly
Tsatnunu Tsanuiulafings waznarladuiinUnAdwmiugdgeans.
ﬁuﬁ%wumnmims‘mrfﬁmr.ﬁqﬂa‘mﬁ'l'ﬂﬂ.

nﬁ‘i‘;ﬁm? A95N11 UATRIY ABLNETRIRRA. (2552). msﬁ’ﬁuu’umuﬁ'm@nmww%amm
filngn1nwann Diabites-39 arfunniing. ANRTUATUNSLATHNS. 27(1), 35-49.

nauAILANTsA NIENTINATB1TUNGT. (2553). sailsalifnfaiass 5 Taa wnmwnu
anufulafings walaunidan vaaalaansiag TsaFadmaiumela
dauane. npamnd: NIuAYLIANTIA NITNINAITAY.

nsuALANTEA NITNTIEIEITNGY. (N.8.53). wuaynamsHineuilanuuazauan
Tsalifnsadniudminfisnansage. ngamn: Iesfisidrinaumeran
WS A.

N9UNINIATTNINIGY. (2548). NsaENEITURU INe 2644-2547. NPINH; T59¥iaiaadAnng
Sudafudn uasvianio.

NENIIANTNTUG. (2553). WHINNINTTANTUY TasansauaninazsIngiEly
wananseraslenlsyangu’ WannaflunszamnrausnszLaNFans:
Lé’qfagﬁqtﬂmluiam@ﬁ'%ma LATUNTZTUNNIITI 84 WITH 5 BUIAN 2554,
nganmer: Tnefanfasdnnsaaasziminarifnlunszusiguliag,

Aagn eIy, (2548). mﬁmiwxﬁﬂﬁaﬁugaﬁm SPSS for Windows
(ﬁuﬁmg’&ﬁ 4). NGANWY: LFINETINANS.

fagn afladiioyen. (2550), ngRtAszvdayaua1Enals (ﬁuﬁmg’\aﬁ' 2). NTANW:

A9TUANT.

Le

1= [

ﬂm:mmmsfé'\mﬂmsamﬁﬂ-}fﬁ'ﬂLﬁmﬁdqN@nﬁ:ﬂucv‘iﬂim'lmmﬁma‘ﬂﬂ LAZADIZNIINNNS

8
& e

ﬁmﬁummmﬂ'ﬁﬂLémﬁmNana‘:wwiﬂim‘l,:jﬁﬁﬁiwmq. (2550). T190HU
ANSANENTHUNINAIL INE WA, 2550-2559. Fuduile 15 n.o. 2554 A
http:/Awww.thaiphc.net/journal/amor/fulltext. PDF

Sunfiffy ilsznnnsans. (2548). sauzguawaulned] WA 2647, nqamne:

QEINNTRUN.



184

quUNA WA TN, (2548). ﬂﬁiﬁmﬁﬁﬂﬂmﬂmé’aﬂ EDFR. 219815U5W19N19ANEN
NUIINLIREDAULNY. 1(2), 19-31.

afing Basmmes. (11l.1). unaadae ‘metandmaiatname’. Aududle
20 nanHIAN 2554 AN http://202.143.130.99/files/delphi.pdf

ands qwaRallie, dnen SuniGes unwa wazasfiud ynAGAan. (2550). WML
Tlng: unBengeslaungaalszmAaimu. MIETIRETBUUEISTUE,
1(2),168-179.

ONEU NUAAY. (2551). gilassarantzacuaNlsaana U luyuuesaesgilaem
wiiai 2. grsunAaAnans, 2(7), 7-8.

pde Filsznae, hnn Tnymyns warTnAw An3unina. (2552). n1sANEgLLLILNNTGUA
mmwﬁlﬁ’mLmsma‘ﬂmi‘lu@mmwma‘@LLaIa‘m‘g@%fmafgﬂanmm@mLﬁfamamq
IR AmTEARULY, MsansszuLEnslsugRuasndAaniasaunia,

TEINSID.

'
=y

wRil Bateyna, s Tnamiyms, dnsvins Argaus uaz waRsml ghum. (2010). Ane
WanennsAaasiuasauesatieatsusnasguadiaaluszazgain nsdnen
#ingl Nominal Group Technique luanisunndAgniuInenae e luy.
MsAssEULLENsl§H gluavatAEniATalAGd, 2(5), 7-9.

fing fadsegiiagd uazqdide a3en. (2551). Uszifiulseaunisainislidsnnsseaulgy
NLGNAB T REe ﬂ'%%mmu‘nmn@jN'Lugmﬁfgmmwmuuﬁwﬁa Fandn
fiuaylan. NIAFEENTUGUNMIINENABUTW, 3(1), 29 - 39.

woyanssod yeylaies. (2510). nssaaulaluasdng. Auduile 18 SuanAu 2554, a1n
http://www.bioggang.com/viewdiary.php’?id:ajarnben&month:OBZD‘IO&date:0
1&group=18&gblog=33

yrla fsatinguggs. (2555). msﬁ’mmm‘?}mﬁ@Lmzmifmmuqmmwl,ﬂ%"aaﬁa‘f‘a%’ﬂ:
AMANTIAN1TIALTIAAINE. NTINN: dniinfiaiiisginaansaiimdngnde.

yeysssy  fauinniigns. (2549). walAnsasaasasiiasausandayadniinigide
(Raised 6). ngamner: Tafiamianngatiladngd,

yeysssy  NalianLdgus. (2551). sziflenf B3R anIeRIANAIEnS (ﬁuﬁﬂ%ﬁ 10).

= & G o &
ngamnnet; Taefinanughlesing



185

= L3

yeysssu Aaufianigns. (2553). mallanisasaasasiiasausondayadmiumeiae.

q
]

(ﬁuﬁﬂ%qﬁ 7). nganwer: Isafadzeiusinnefin.

i Tnywnyms. (2551). Review CCM: 39RIUIN15URS Chronic Care Model.
ﬁuﬁmﬂﬂ 23 RANAYN 2553, 37N http://www.doctor.or.th/node/7036

thun Tnagnyms. (2551). ﬁ’futmunqegtmé’ﬂqaimgfé}%’a: uiAnssaianNLdannge
gasszuLguMnLlzagil. dudiuile 23 nanAx 2553, 4N hito:/wwa thaiccm.com

yane gaadn. (2556). ARansavusadalfiAnsmsiinseilainasunis

[

Tagedsne. Ta13: AnafeAngnsidBuazanuInistineyn, HMNANEaEITwI.

5
Ih
lyad fnendaseiiud, mid oresSaming, 1R quauysal o RssTrumud
wazaeNany Tsnayns. (2562). NMIANHHANIENUITNATH FANAATIATAIATIN
Fapannisadouludszmdlne. audwidle 3 unan 2664, 9
http://www.hitap.net/research/9567
nans  Geeses. (2549). nswanilszandlduaznistsuiiunangnsnisdnun
Tudin §121AeNRAAS ANMIAAELUIMNINSNRAIVIRANGAT InsANA
o B = P & ar = 9 =
silunufiand. Ingdivs Us.a., aanumalulsdnszaeuinainsvunsiniie,
NN .
Taann TR, Weysuns edfised, 9ns malia, 4N et uazdiu Busanuu.
as (=3 1 & o [
(2553). szunguanaialszrtunuaniaviliesass: anueaNg
waY AANNAN19IAE. ngavnnet: auirllAa.
A Auna, (2548). mawamngluunnsdanieaEnsiimeniswenualugiloe
b2 &l ar = = & = o =
nansiianalanie. neninug s, anianenduaiing, uaslg.
sy gasassmd, sunssd Saulefinfla, qiansal Andmnnaed, Ande Fequd,
s Fagaanmwgnid, sl 198 uazaz. (2550).
= L = Ly = ﬂil a
msaszimu-lszdninasesnisguagiasnmaueiini 2 uuunisusme
Fannslealutiumisenenunadguaulng CORE Diabetes Model. 2198151 d
AAnsaEIY, 3(1), 78-93.
wy nasBuR, aneane Alena wazgannsnl wnan. (2552). msauglwuuMEgua
Fila8UnULLLATUA9RT AUEFINTREHTUAIUAYING LATaTELENS

guaw swnawleanasysol 11 2652, Ruduidle 22 worAnieu 2564 910

http://portal.in.th/files/8/8/1/2011/06/02/community2. pdf



186

Tranenunaduiiung. (2552). s2uun13ann1sauaglagiunnanulssnenunagun i
naduiiung Samdadadlua. Aududle 22 fuanan 2554, ann
http://www.skph.org/download/Final. pdf

yasned NeRsuanR. (2549). wALANITIMSLAaN, Fuduile 18 SuanAn 2554, an
http://hasmony.multiply.com/journal/item/25?&show_interstitial=1&u=%2Fjournal
%2Fitem '

Ml AYARA99. (2553). alas 2auinadaaslulsaFasadin fe agudaadnnsas
Hilae. duduile 3 U2 2564, a1 hitp://www.mcot.net/cfeustom/
cache_page/19704.html

GhY dugam, (2552). mMseALNRsELLduMNLIT AraslssmnAlnaudang
daznald w.5.4. guawukei WA, 2550: NTAULUIAN WAILINTT WA
Favguasiianssamn. Aufuie 2 nuaius 2557, a9n www.nationalhealth,
or.th/index.php?option=com_docman&task

Alsa] Fenafeied. (2550). MsnunausssnssuBasdunumaguadihalsaiFasi,
AuFuiile 3 Sumnan 2552, aan hitp://dspace.hsri.or.th/dspace/handle/
123456789/21OQ

el @Aauaiaiel uazdyasd laquns. (2550). m'iwumm%‘mniiuL‘%‘@ami@tm
Atleuvanuaasndaeuinnsilsugi. duduile 3 Susnay 2552, an
http://dspace.hsri.or.th/dspace/handle/123456789/2100

Alaail (Anuaiaselt wacAysed Taquns. (2551). NN3NUNIUITTUNTTHEI RITZUNANEA
aaslsanwu taseidesnaznisngranansasluilseinalng,
ﬁuﬁmﬁ@ 3 §197A1 2552, A http://dspace.hsri.or.th/dspace/handle/
123456789/1653

Alganl [Reuaiaiair. (2554). ﬁmmuma‘@miiﬂéﬂ%’qmﬂ‘ﬂmﬂ. CRELREE AR T
piuazitAAnSATALASA, 2(6), 48-56.

3

—~ & e o o % B A [=1
fdwg FMawesns. (2552). Wanuunauazgluuunsdamaguagannggeangiilulse

q

. :
(Fafaidegn. MasnssruvLIMsgugiiuasiagAmansasauda, 1(2), 13-21.



187

o

s sane e, ShsUsves vwgla, adn ossouuas, naude Wodle, pidneal Tnauass,
Femnny Alsarhaed uazaniz. (2547). seaumsielasanisasmeziiiaugilae
FTRETLLITS Auduiiie 23 fugnau 2552 a1n http://dspace. hsri.or.th/dspace/
handle/123456789/1938

AonfAdulszgnsuazdens innananauniing. (2553). ‘sﬂm’mq’umwm‘mﬂ: nge
nullen dapniiland waslgu: HBunABuReuTTAT.

GRS AN S04, (2537). HaMsA1sIRanIIgINTRUNNaTRdLlsE Ty
Tngnnsnsaasreniandedl 1 W 2534 - 2535, Aududle 11 waenAN 2551,
271 www.hiso.or.th/hiso5/report/report3.php

Q01U LU BTG, (2542). msz‘hsmﬂquzﬁmmwamaﬁ’mmﬂ@zm‘zjﬂwﬂ
Tﬂﬂm’immqéwmﬂﬂf?\aﬁ 2 W.A. 2539 — 2540. ﬁuﬁmf}@ 11 W AIAN 2551,
/7N www.hiso.or.th/hiso5/report/report3.php

A0N1IUAHILULANET NG Y. (2549). mszﬁ'\sqGaﬂmfaz@gmmwamﬁﬂm@aﬂﬁzﬁwu‘ma
Tnennsnsaasreneniedl 3 wa. 2546 - 2547, Auduiile 11 wqHn1AN 2551,

G i www.hiso.or.th/hiso5/report/report3.php

anthisauazlsediumaluladnaanisunng nsaunisunng nsEneansnnige. (2553).
rasiialsziiumsuimeaauneninalumsilasnuuszdnms
Tsaunuumszanuaulaings. uaslga: Isefinfumangsginende.

anhidsauazilsafiumatulatniennsunnd nsunisunnd nsengeananIniga. (2553).
LAz asiiadlszfiunlaurenisuinnsguan AnasiamMsysnINITURY
idnaeaaissauzgagy lunmsilesiuuazdnmslsannunuuasanani
Tadings. uastlgu: Tnsfanfumnungsirineiat.

annthiasauazlszdumalulatinaamaunne nssnisunne nszngeansnsnig. (2553).
\iasfialsviiiuszuunisaiuayunnsaanisaules dmsulsanaaniaan
sla nwnuwazanu Aulafinga. uasgu: Iefiudumungdineds.

1 ]

anThATuas TR TILgIN T, (2552). dllaideudmailgugil: nmedanis
WnwUBLLYsNG. ngamnet: TaRdAn Wuddia.
ANNTY DL UAT UAZASTR Tangassny. (2547). WANIN A NATBAIaTINN1SAAE TuAL.

asggnuanalwansd, 7(1), 3-13.



188

aufesi TWadnd (wail). mefnanIun1salsEuuNITAANSITALLNUANULDY
goungnuna lulszimalne. Fududle 10 HEBNIAY 2556 AN
http://www.dms.moph.go.th/imrta/images/dm/project‘l pdf

aunauranliausszinalng. (2543). u,u'amamsmmaTﬂ'aﬂme'm W.Fl. 2543,
Aud =muﬂ 3 §90AN 2553 a1 hitp://mww.thaincd.com/media/paper-
manual/non-communicable-disease.php

ananlsanmnuuinlszneing lunszsmldudaufanssmnsnus 4N 48Ny
sranuts, aanausesliviauvialszimdlng wazdninanmanisziuganin
WA, (2551). a1 sl HIRRIMEUTIALLNAIU WA.2551. NPUNN:

saRatTnsRNA (1977).

9

o &

aananlsanmislssmalne lumszangl fudauifanssnninuTqaY AENLTH
s, aunansexliviauilszindlg, nax nsusme wazAaninauraniseiu
JINIMUWITNR. (2554). wuanatazliindmsulsAInaIl W.A.2554.
nganmet: fidieen1e .

qams (ienedad. (2550). sfaunsadailenn; feinnuasfawueunuAinefnun,
WeNUa®Ig, 34(4), 1-9

4RI Aranidnng. (2550). nfliﬂ@:u‘imzw@amrﬁﬂwme'mfua\um?ffaﬁﬂqwﬂwu?ms
Ugunil (CUP) aldssuunanyseiuganmdanviin. MsEnssEUUEISTUgA,
1(1). 17-34

gimsn AadigeIng. (2562). MIIANIILNVAUULLYTUINTG. lu srgarunisilez gy
3gmsuinislgagdl. $rinnudaEuariRINSEINGUANWENTU (ANG.).
NN AMAERINANS.

ginsn ddadiamnns, fuen yeyssr, Weld aosz, wnnimd VB uaTN O
AR, (2553). ﬂuéuw%éﬁmumﬂiﬁswu%é’nﬂszﬁ’uqmmwﬁquﬁﬁﬂ
WP NTAANENANSUNNETNTY 9 WS, DTN aniimnlneng.

g fadians, annad Anus, il ooz, F1 FirmuAnans, 990194 AlsnysAd,
w3 quBAByny WazAE. (2553). mMsaamMeAMATIATHIATIERUINTS
UfriRuadsmenuadaadnguaniiug: mﬁqmmsizuumuﬂuﬂqmsma

NIOILIMNULAZAMNAUTARAFI. NTUNHCL: ﬁwmnﬁumm@umwaua‘m



189

8
qWne Azodiganng. (2554). Ususa dsuszuuetingls Iaanadasiulsnies.
NIFTTEULUSNMsUFHDRUASIITAERSATALASY, 2(6),4-6.
gms edaniarns, WAl qinur wastinge Traelat. (2554). danunisoiszuLLEnng

dgugiludszinelng 1 w.a. 2553, uasLlgu: aniin lwens.

&9

=

qund Sanfiad. (uala). Tsannwnuiuneglane, Aududle 3 funau 2554
AN http://www.yourhealthyguide.com/article/ad-diabetes-kidney-2.html

498 vayRs. (2540). nslFauifavaanisasrssumnduazszaunisldanusauila
m@qé’s?ﬁ"mmn&lszwjﬁamfa"ldﬁ'mﬂﬁﬁLmawﬁmmmammemﬂﬁﬂmﬂﬂmmu
Usulgeildlunisilsziiuaaadasmasdnti. aneniinug a.a., 9diasnsel
NUIINEINAL, NP,

&1inanudrsaganinanine. (2552). sreumMsdIgIaguAnlseaulnalaenisg
RS9 ASIT 4 WA, 2551-2552. ngaunmet: waz nailn dausing,

dninsnunantsziuganinusienii. (2553). ANauswssunamuuanlsenuguaw

u

oo e

' a ool a oA A o
WAITNRA 2554 LANN 4. NPUNNY: dnilnsnFuRauaufuaaa.
psdAnsawrsialan. (2552). WawInsAARaaINIsEsRES NgUN W, @uinamud
gunsadl, url). (Fumfunsdangi fu A.A.2018). NFMNE SULHIE.
LR =l o e { s

anatind lraun. (wilil.). tnsesfiadae. Aufulie 23 fuanemu 2554 aqn
hitp://hsmi.psu.ac.th/upload/forum/research_tools_by_adundech.pdf

a1¥imen udug, g1 Aadsqdlnad, JAn AT LaEANgR T, (2557).

=3 k74 = 9 C%“: [ 9 = n—‘-ll i
AMAiiuasaasilenunguagilesisaiGaialudaiumenusiing 2 Tnangy
2 | H k% 8 = IS 34 (4
didgntay namansldinaiiaueiiianil. Msarsarsrsuguarans
NWINLRALTWI, 9(1), 36-50.

81070 anaingasd, uas Jszauna, 1h3nni ynsadl, AT youada, yasund afidu,
ile 1iEFad uasmnuz. (2553). nsdlszifiunisudmsanmslsanuauly
Tsswenunagunu Aandnguasidanil. nganns: anhiddtssuuaansoge.

818 AUy, gNuR 81T uasgsdl Avanllsaunua (Ussansnig).
(2550). NITHRSIMATHFUNIN: HUIAR UANNT WaZUNLIUILINne

= & :’; al 9
(WHNATIY 2). NPINNE NNDTIIL.



190

Abdullah, M.M.B. and Islam, R. (2011). Nominal group technigue and its applications in
managing quality in higher education. Pakistan Journal Commerce Social
Sciences, 5(1), 81-89.

Alberta Health Service. (2010). Chronic disease management overview. Refrieved
QOctober 10, 2010, from http:// www.calgaryhealthregion.ca/programs/cdm/

Allen, J.K., Hayat, M.J., Dennison, C.R., Deniel, K.D., Barlow, A., LeWis-Boyer, L., et al.
(2009). Nurse practitioner/community health educator intervention improves the
quality of chronic care management in low-income patients. Retrieved March
8, 2011, from http://eirc.ahajournals.org/cgi/content/meetingabstract/
20/18_MeetingAbstracis/s464-b

American Diabetes Association. (2010). Standards of medical care in diabetes 2010.
diabetes care, 33(1), S11-61.

Aragones, A., Schaefer, E.W., Stevens, D., Gourevitch, M.N. and Glasgow, R.E.
(2008).Validation of Spanish translation of the Patient Assessment of Chronic
lliness Care (PACIC) Survey. Preventing chronic disease, public health
research, practice and policy, 5(4), 1-10.

Aubert R.E., Herman, W.H., Waters, J., Moor, W., Sutton, D., Peterson, B.L., et al., (1999).
Intervention to improve glycemic control in diabetic patients. Journal of Clinical
Endocrinology & Metabolism, 6(2), 11-12.

Barr, V.J., Rehinson, S., Marin-Link, B., Underhill, L., Dotts, A., Ravensdale, D. and
Salivaras, S. (2003). The expanded chronic care model: An integration of
concepts and strategies from population health promotion and rthe chronic care
model. Hospital Quartérly, 7(1), 73-82.

Beaglehole, R., Epping-Jorden, J., Patel, V., Chopra, M., Ebrahim, S., Kidd M., et al.
(2008). Improving the prevention and management of chronic disease in low-
income and middle-income countries: a priority for primary health care. Lancet,
372, 940-949.

Best, J. W. (1977). Research in education (3“’ ed.). Engle Clift. NJ: Prentice-Hall.



191

Bonomi, A.E., Wagner, E.H., Glasgow, R.E. and VonKorff, M. (2002). Assessment of
chronic lliness care (ACIC): A practical tool to measure quality improvement.
Health Serve Res, 37(3), 791-820.

Bodenheimer, T., Wagner, E.H. and Grumbach, K. (2002). Improving primary care for
patient with chronic iliness. JAMA, 288(5), 1909.

Bodenheimer, T. and Crumbach, K., (2006). Improving primary care: strategies and
tools for a better practice. McGraw-Hill: medical publishing division.

Caldwell, J.C. (2001). Population health in transition. Bulletin of World Health
Organization, 79(2), 159-160.

Carrier, J. (2009). Managing long-term conditions and chronic illness in primary care:
A guideline to good practice. London and New York: n.p.

Carryer, J., Budge, C., Hansen, C. and Gibbs, K. (2010). Modifying the PACIC to assess
provision of chronic illness care: An exploratory study with primary health care

" nurse. Journal of primary health care, 2(2), 118-123.

Carryer, J., Budge, C., Hansen, C. and Gibbs, K. (2010). Providing and receiving self-
management support for chronic iliness: Patients’ and health practitioners’
assessments. Journal of primary health care, 2(2),124-129.

Chetthakul, T., Deerochanawong, C., Suwanwalaikorn, S., Kesachunhanun, N.,
Ngarmukos, C., Rawdaree, P., et al. (2006). Thailand diabetes registry project:
prevalence of diabetic retinopathy and associated factors in type 2 diabetes
mellitus. Journal Medicine Association of Thailand, 89(1), S27-36.

Coleman, K., Austin, B.T., Brach, C. and Wagner, E.:H. (2009). Evidence on the chronic
care model in the New Millennium. Health Affairs, 28(1), 75-85.

Cooper, H.C., Booth, K. and Gill, G. (2003). Patients, perspectives on diabetes health
care education. Health Education Research, 18(2), 191-206.

Costello, A.B. and Osborne, J.W. (2005). Best practices in exploratory factor analysis:
Four recommendations for getting the most from your analysis. Practical

Assessment Research & Evaluation, 10(7), 1-9.



192

Cramm, J.M., Strating, M.MH., Tsiachristas and Nieboer, A. P. (2011). Development and
validation of a short version of the assessment of chronic illness care (ACIC) in
Dutch-disease management programs. Health and quality of life outcomes,

9, 49.

Davies, S., Romano, P.S., Schmidt, E.M., Jeffrey, E.S. Geppert, J.J. and McDonald, K.M.
(2005). Assessment of a novel hybrid Delphi and nominal groups technigue to
evaluate quality indicator. Health Services Research, 46(6), 2006-2018.

Dellbecq, A.L ., Van de Van, AH. and Gustafson, D.H. (1986). Group techniques for
program planning: A guide to nominal group and Delphi processes.

N.P.: Green Briar Press.

DeVellis, R.F. (2003). Scale development: theory and applications (2" ed.). Thousand
Qaks, California: SAGE Publications.

DeVon, H.A., Block, M.E., Moyle-Wright, P., Ernst, D.M., Hayden, S.J., Lazzara, d.j., et al.,
(2007). A psychometric toolbox for testing validity and reliability. Journal of
nursing scholarship, 39(2), 162.

Diabetes control and complications research group. (1993). The effect of intensive
diabetes treatment on the development and progression of long term
complication in insulin-dependent diabetes mellitus: The diabetes control and
complication trial. The New England Journal of Medicine, 9,(7), 77-86.

Dixon, J.K. and Munro, B. H. (Ed.). (2005). Statistic method for health care research:
Exploratory factor analysis (5"ed.). N.P.; Lippincott Willliams & Wilkings.

Donabedian, A. (2003). An introduction to quality assurance in health care. New York:
Oxford University Press.

Dyrbye, L.N., Szydlo, D.W., Downing S.M., Sloan, J.A. and Shanafelt, T.D. (2010).
Development and preliminary psychometric properties of a well-being index for
medical student. BMC Medical Education, 10(8), 2-9.

Epping-Jorden, J.E., Pruitt, S.D., Bengoa, R. and Wagner, R.E. (2004). Improving the
quality of health care for chronic conditions. Quality and Safety Health Care,

13(1), 299-305,



193

Fink, A., Kosecoff, J., Brook, R.H. (1984). Consensus method: Characteristics and
guidelines for use. American Journal of Public Health, 74(9), 979-983.

Frenk, J. (2009). Reinventing primary health care: the need for systems integration.
Lancet, 374, 170-73.

Gensichen, J.,Serras, A., Paulitsch, M.A., Rosemann, T., Konig, J., Gerlach, F.M. and
Petersen, J.J. (2010). The patient assessment of chronic illness care
questionnaire: Evaluation in patients with mental disorders in primary care.
Community Mental Health Journal, 47(4), 7-453,

Glasgow, R.E, Hiss, R.G. and Anderson, R-M. (2001). Report of the health care delivery
work group: behavioral research related to the establishment of a chronic
disease model for diabetes care. Diabetes Care 2001, 24(1), 124-130

Glasgow, R.E., Nelson, C.C., Whitesides, H. and King, D.K. (2005). Use of Patient
Assessment of Chronic lliness Care (PACIC) with diabetes patients. Diabetes
Care, 28(11), 436-444.

Glasgow, R.E., Wagner, E.H., Schaefer, J., Mahoney L.D., Greene, S.M. (2005).
Development and validation of the patient assessment of chronic iliness care
(PACIC). Medical care, 43(5), 436-444.

Gomutbutra, P., Aramrat, A., Sattapansri, W., Chutima. S., Tooprakai, D., Sakarinkul,
P.. et al. (2012). Reliability and validity of a Thai version of assessment of
chronic illness care (ACIC). Journal of the Medical Association of Thailand,
95(8), 1105-1113.

Goetz, K., Freund, T., Gensichen, J., Miksch, A., Szecsenyi, J. and Steinhaeuser, J.
(2012). Adaptation and psychometric properties of the PACIC short form.

The American Journal of managed care,18(2), 55-60.

_Greenwood, K.M. (2004). Measurement: concepts, tools and issues. In Minichiello, V.,
Sulivan,G., Greenwood, K., Axford, R. (Eds.) Research methods for nursing and
health science (2"d ed., pp. 320-346). Australia: Pearson Education Australia.

Gugiu, P.C., Croyn, C., Clark, R. and Kuehn, A. (2009). Development and evaluation of -
short version of PACIC instrument. Journal of evaluation in clinical practice,

5, 268-276.



194

Gugiu, P.C. and Coryn, C.L.S. (2010). Structure and measurement properties of Patient
Assessment Chronic lliness Care instrument. Journal of evaluation in clinical
Practice, 16(3), 509-516.

Gulliford, M.C., Naithani, S. and Morgan, M. (2006). Measuring continuity of care in
diabetes mellitus: An experience-based measure. Annals of family medicine.
4(6), 548-555.

Hair, J. F.. Black, W.C., Babin, B, J. and Anderson, R. E. (2010). Multivariate data
analysis (Ym ed.). N.P.: Pearson prentice hall.

Harati, H., Hadaegh, F., Momenan, A.A., Ghanei, L., Bozorgmanesh, M.R.,
Ghanbarian,A., Mirmiran, P. and Azizi, F. (2010). Reduction in incidence of
type 2 diabetes by lifestyle intervention in a middle Eastern Community. '
American journal of preventive medicine, 38(6), 628-636.

Harris M.F, Jaysinghe U.W, Taggart J.R, Christl B., Proufoot J_.G., Crookes P.A., et al.
(2011). Multidisciplinary team care arrangements in the management of
patients with chronic disease in Australian general practice. Medical Journal of
Australia, 19(5), 236-239.

Hartman, A. (1981, March). Reaching consensus using the Delphi technigue. In
Educational leadership (pp. 495-497). Retrieved March 8, 2011, from
http://www.ascd.org/ ASCD/pdffjournals/ed_lead/el_198103_hartman.pdf.

HRSACAREACTION. (2006). Self-management and the Chronic care model. Retrieved
October 10, 2010, from http://hab.hrsa.gov/publiccations/march2006/

Hunt, C.W. (2013). Self-care managemeht strategies among individuals living with type 2
diabetes mellitus: nursing intervention. Nursing: Research and Reviews,

3, 989-108:



195

Institute of Medicine. (2001). Crossing the Quality Chasm: A New Health System fdr the
21st Century. Retrieved October 12, 2010, from http://www.iom.edu/~/media/
Files/Report%ZDFiles/ZOm/Crossing—the—QuaJity-Chasm/QuaIity%ZOChasm%
202001%20%20report%20brief.pdf

Jones, J. and Hunter, D. (1995). Consensus methods for medical and health services

' research. BMJ, 311, 376-380.

Joseph, P. (2009). Comparing experience of diabetes care with chronic illness care in
the patient assessment of chronic illness care (PACIC). Retrieved March 8,
2011, from http://gradworks . umi.com/14/67/1467493.htm!| '

King, H., Aubert, R.E. and Herman W.H. (1998). Global burden of diabetes1995-2025,
Diabetes care, 21, 1414-1431.

Koshékri. R., Suwonnaroop, N., Phancharoenworakul, K., Tharathep, C. and
Chrisman, N. (2009). Quality of diabetes care in PCUs in central Thailand.
Thai J Nurs Res, 3(3), 167-180.

Laher, S., (2010). Using exploratory factor analysis-in personality research: Best-practice
recommendations, SA Tydskrif vir Bedryfsielkunde, 36(1), 3.

Leelawattana, R., Pratipanawatr, T., Kosachunhanun, N., Krittiyawong, S., Plengvidhya,
N., Deerochanaweng, C., et al. (2008). Thailand Diabetes Registry Project:
Prevalence of Vascular Complications in Long-standing Type 2 Diabetes.

J Med Assoc Thai, 89(1), S54-59.

Linstone, H.A. and Turoff, M. (1975). The Delphi method: Techniques and applications.
London: Addison-Wesley.

LoBiondo-Wood, G. and Haber, J. (1998). Nursing research: Method, critical appraisal
and utilization (4" ed.) N.P.: Moshby.

LoBiondo-Wood, G. and Haber, J. (2010). Nursing research: Method, critical appraisal
for evidence-base practice (7" ed.). N.P.: Mosby.

Lynn, M.R. (1986). Determination and quantification of content validity. Nursing

Research, 35, 382-385.



196

Maindal, H.T., Sokolowsko, |. and Vedsted, P. (2010). Adaptation, data quality and
confirmatory factor analysis of the Denish version of PACIC questionnaire.
Rétrieved March 8, 2011, from http://eurpub.oxfordjournals.org/content/early/
2010/12/05/eurpub.ckq188.abstract

Mathers, C. and Fat, D.M. (2008). The global burden of disease 2004 update. N.P.:
World Health Organization.

Mclintosh, C.N. (2008). Examining the factorial validity of selected modules from
Canadian Survey of Experiences with Primary Health Care (CSE-PHC).
Canada: Health research and information division working paper series.
Statistic Canada catalogue.

Nunnally, J.C. (1967). Psychometric theory. United States of America: McGraw-Hill.

Nunnally, J.C. and Bernstein, I.H. (1994). Psychometric theory. New York: McGraw-Hill.

Nutting, P.A., Dickinson, W.P., Dickinson, L.M., Nelson, C.C., King, D.K., Crabtree, B.F.
and Glasgow, R.E. (2007). Use of Chronic Care Model Elements Is Associated
With Higher-Quality Care for Diabetes. Fam Med. 2007, 5(1), 14-22.

Ogden, C.L., Carrol, M.D. and Flegal, K.M. (2008). High body mass index for age among
US children and adolescents, 2003-2006. JAMA, 299, 2401-2405.

Olmen, J.V, Criel, B., Devadasan, N., Pariyo, G., Vos, P.D., Damme, W.V., Dormael,
M.V.,Marchal, B. and Kegels, G. (2010). Primary health care in the gy century:
primary care providers and people, s empowerment. Tropical medicine and
international health, 15(4), 386-390.

Polit, D.F. and Beck, C.T. (2004). Nursing research: Principles and methods (7Ih ed.).
N.P.: Lippincott Williams & Wilkins.

Potter, M., Gordon, S. and Hamer, P. (2004). The nominal group technique: A useful
consensus methodology in physiotherapy research. NZ Journal of
Physiotherapy, 32(3), 126-130.

Powell, C. (2003). The Delphi technique: myths and realities. Journal of Advanced
Nursing, 41(4), 376-382.



197

Prueksaritanond, S., Tubtimtes, S., Asavanich, K. and Tiewtranon, V. (2004). Type 2
Diabetic Patient-Centered Care. Journal Medical Association Thailand, 87(4),
345-352

Renders, C.M., Valk, G.D., Griffin, S.J., Wagner, E.H., Eijk Van, J.T. and Assendelft, W.J.
Interventions to improve the management of diabetes in primary care,
outpatient and community settings: a systematic review. Diabetes Care 2001,
24(10), 1821-1833.

Rick, J., Rowe, K., Hann, M., Sibbald, B., Reeves, D., Roland, M. and Bower, P. (2012).
Psychometric properties of the patient assessment of chronic illness care
measure: Acceptability, reliability and validity in .United Kingdom patients with
long-term conditions. BioMed Central health service research, 12, 293.

Rosemann, T., Laux, G., Droemeyer, S., Gensichen, J. and Szecsenyi, J. (2007).
Evaluation of a culturally adapted German version of the Patient Assessment of
Chronic lliness Care (PACIC 5A) questionnaire in a sample of osteoarthritis
patients. Journal of evaluation in clinical practice, 13(2007), 806-813.

Schmittdiel, J., Mosen, D.M., Glasgow, R.E., Hibbard, J., Remmers, C. and Bellows, J.
(2007). Patient Assessment chronic iliness care: PACIC and improved patient-
centered outcomes for chronic conditions. Journal of general internal medicine,
23(1), 77-80.

Schofield, M. (2004). Sampling in quantitative research. In Minichiello, V., Sulivan, G.,
Greenwood, K. and Axford, R. (Eds.) Research methods for nursing and health
science. (2nd ed., p. 200).Australia; Pearson Education Australia.

Shalowitz, J. (2005). Financing chronic care seminar: chronic vs. acute care, Introduction
and macro view. Retrieved May 16, 2010, from file:///C:/Users/My%20User/
Downloads/M-HB05-1_VIIl.pdf

Shera, A.S., Jawad, F., Magsood, A., Jamal, S., Azfar, M. and Ahmed, U. (2004).
Prevalence of chronic complications and associated factors in type 2 diabétes.

Journal of the Pakistan Medical Association, 54(2), 54-59.



198

Shojania, K.G., Ranji, S.R., McDonald, K.M., Grimsha, J.M., Sundaram, V., Rushakoff, R.
J. and Owens, D.K. (2006). Effects of Quality Improvement Strategies for Type 2
Diabetes on Glycemic Control. JAMA, 296, 427-440.

Si, D., Bailie, R., Connors, C., Dowden, M., Stewart, A., Robinson, G., et al. (2005).
Assessing health centre systems for guiding improvement in diabetes care.

Bio Med Central health services research, 5(56), 1-9.

Smith, SM Allwright, S., O'Dowd, T. (2008). Does sharing care across the primary-
spectialty interface improve outcomes in chronic disease? A systematic review.
The American journal of managed care.2008, 14(4), 213-224.

Spicer, J., Budge, C. and Carryer, J. (2010). Taking the PACIC bake to basics:

The structure of the Patient Assessment of Chronic Iliness. Journal of evaluation
in clinical practice, 18(2), 307-312.

Starfield, B. (1998). Primary care: balancing health needs, services and technology.
Oxford: Oxford university press.

Steinhaeuser, J., Goetz, K., Ose, D., Glassen, K., Natanzon, [., Cammpbell, S., et al.
(2011a). Applicability of the assessment of chronic illhess care (ACIC)
instrument in Germany resilting in a new questionnaire: guestionnaire of chronic
illness care in primary care. . BioMed Central health services research, 11, 164,

Steinhaeuser, J., Miksch, A., Ose, D., Glassen, K., Natanzon, 1., Szecsenyi, J., et al.
(2011b). Questionnaire of chronic illness care in primary care-psychometfic
properties and test-retest reliability. BioMed Central health services research,
171, 285,

Steurer-Stey, C., Frei, A., Schmid-Mohler, G., Malcolm-Kohler, S., Zoller, M. and
Rosemann, T. (2010). Assessment of chronic illness care with the German
version of the ACIC in different primary care setting in Switzerland. Health and

quality of life outcomes, 8, 122.



199

Stratton, .M., Kohner, E.M., Aldington, S.J., Turner, R.C., Holman, R.R., Manley, S.E. and
Matthews, D.R. (2001). UKPDS50: Risk factors for incidence and progression of
retinopathy in type 2 diabetes over 6 years from diagnosis. Diabetologia,

44(2), 156-163.

Stitt-Gohdes W.L. and Crews, T.B. (2004). The Delphi technique: a research strategy for
career and technical education. Journal of Career and Technical Education.
20(2), 1-5. |

Streiner, D.L. and Norman, G.R. (1989). Health measurement scale: a practical guide to
their development and use. Oxford: Oxford university press.

Strickland, P.A., Hudson, S.V., Piasecki, A., Hahn, K., Cohen, D., Orzano, J., Parchman,
M.L. and Crabtree, B.F. (2010). Feature of the chronic care model (CCM)
associated with behavioral counselling and diabetes care in.community primary
care. Journal of the American Board of Family Medicine, 23, 295—305.

Szecsenyi, J.,Klimm, F.P., Rosemann, T., Miksch and Joos, S. (2008). German diabetes
disease management programs are appropriate for restructuring care
according to the chronic care model: an evaluation with PACIC instrument.
Epidemiology/ health service research. Diabetes care, 31(6), 1150-1154.

Taggart, J., Chan, B., Jayasinghe, U.W., Chistl, B., Crookes, P., Black, D. (2010). Patient
Assessment of Chronie lliness Care (PACIC) in two Australian studies: structure
and utility. Journal of evaluation in clinical practice, 17(2), 215-221.

Tan, W.S., Yeo, L.S., Chong, W.F. and Liew, D. (2010). Patient assessment of a nursing-
led chronic illness care program in primary care. Retrieved September 16,
2011, from http://www.hsor.nhg.com.sg/F’ubIications/op/20079/Documents/

Tavokol, M. and Dennick, R. (2011). Making sense of Cronbach’'s alpha. International
Journal of medical education, 2(53), 53-54.

Tong, P.C., Lee, K-F., So, W.M., Margaret, H., Chan, W.B., Lo, M.K., et al. (2004). White
blood cell count is associated with macro-and micro vascular complication

inChinese patients with type 2 diabetes. Diabetes Care, 27, 21 6-222.



200

Tsai, A.C., Morton, S.C., Mangione, C.M. and Keeler, E.B. (2005) A Meta-analysis of
Interventions to Improve Care for Chronic llinesses. American Journal of
Managed Care, 11, 478-488.

Tzoulaki, I., Molokhia, M., Curcin, V., Little, M.P., Millett, C.J., Anthea, N.G., et al. (2009).
Risk of cardiovascular disease and all-cause mortality among patients with type
2 diabetes prescribed oral ant_idiabetes drugs. BMJ, 339, b4731.

U.S. Department of Health and Human Services and Service Administration HIV/AIDS
Bureau. (2006). Self-management and the chronic care model. Retrieved May
16, 2010, from http://hab.hrsa.gov/publications/march2006/

U. S. Department of Health and Human Services. (2010). Healthy People 2010:
Understanding and improving health. Retrieved August 30, 2011, from
hitp:/imww. healthdisparitiesks.orgfdownload/Hchy_People_ZO'] 0_Improving_He
alth.pdf

Van de Van, A. and Dellbecq, A.L. (1972). The nominal group as a research instrument
for exploratory health studies. American Journal of Public Health,

62(3), 337-342.

Wagner, E.H., Austin, B.T., Davis, C., Hinmarsh, M., Schaefer, J. and Bonomi, A. (2001).
Improving Chronic lliness Care: Translating evidence into action.
HEALTHAFFAIRS, 20(6), 64-78.

Wallace A.S, Carlson, J.R., Joyner, J. and DeWalt, D.A. (2010). The influence of literacy
on patient reported experiences of diabetes self-management support. Nursing
Research, 59(5), 356-363.

Walsh, J.M., McDonald, K.M., Shojania, K.G. (2006). Quality improvement strategies for
hypertension management: a systematic review. Med Care, 44(7), 646-657.

Wattana, C., Srisuphan, W., Pothiban, L. and Upchure, S.L. (2007). Effects of a diabetes
self-  management program on glycemic control, coronary heart disease risk,
and quality of life among Thai patients with type 2 diabetes. Nursing & Health

Sciences, 9(1), 135-141.



201

Wensing, M., Lieshout, J.V., Jung, H.P. and Rosemann, T. (2008). The Patient
Assessment Chronic lliness Care (PACIC) questionnaire in the Netherlands:a
validation study in rural general practice. BioMed Central health service
research, 8, 182.

Whelan, J. (2002). WHO callls for countries to shift from acute to chronic care.

BMJ, 324(25), 1237.

Wild, S., Rogic, G., Green, A., Sicree, R. and King, H. (2004). Global Prevalence of
Diabetes. Diabetes Care, 27(5), 1047-1053.

Word Health Organization. (1986). Ottawa charter for health promotion. Retrieved May 8,
2013, from http://www.euro.who.int/_data/assets/ pdf_file/0004/ 129532/
Ottawa_Charter.pdf

Word Health Organization. (2002). Innovative care for chronic conditions: Building
blocks for action. Retrieved May 8, 2010, from http:/mww.improvingchron
iccare.org/downloads/who_innovative_care_for_chronic_conditions. pdf

Word Health Organization. (2005). Ten facts about chronic disease. Retrieved October
5, 2010, from http:/iwww.who.int/feature/2005/chronic_disease/ en/index.html

Word Health Organization. (2006). Mortality country fact sheet 2006. Retrieved October
5, 2010 from http:/iwww.who.int/

Word Health Organization. (2009). Diabetes. Retrieved October 5, 2010, from
hitp:/iwww.who.int/nmh/publications/fact_sheet_diabetes_en.pdf

Word Health Organization. (2010). Face to face with chronic disease. Retrieved March
16, 2010, from http://mwww.who.int/mediacentre/factsheet/fs312/en/print.html

Word Health Organization. (2011). Health transition. Retrieved October‘ 20, 2011, from
http://www.who.int/trade/glossary/story050/en/index.hitml

Word Health Organization. (2011). Global status report on non-communicable diseases
2010. N.P.: n.p.

Zwar, N., Harris, M., Griffiths, R., Roland, M., Dennis, S., Davies, G.P., et al. (2006).
APHCRI stream four: a systematic review of chronic disease management.

Australian: Australian Primary Health Care Institute (APHCRI).



