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Abstract

This research studies the demand for services among the elderly population on
Baby Boomers entering senior stage : A case study of Phitsanulok Province. To know the
demand for the services in the future this quantitative research is conducted to analyze
the relationship of personal factors, which include 1) demographic characteristics, and 2)
family pattern together with the attitude toward the elderly care services which affect the
needs and pattern of the elderly care services. The samples used in this study are a
population of Baby Boomers aged between 49-67 years old which is in the senior stage of
life. The sampling method is judgment sampling method. The research tools are a set of
questionnaires and unconstructed interview. The analysis of the data is done by suing
statistical program.

The results show that different personal factors have different needs in demand
for the elderly care services in 7 different variables including gender, age, education level,
occupation, extra-income , marital status, co- living individuals and the ownership of
residential. The 2 factors affecting the demand for the services which are not different from
each other are levels of income and whether or not they have children. In summary, the
group who most wants to use the elderly care services is female, aged between 49 - 54
with Bachelor's Degree. This group of respondents works as a private company
employees with no extra source of income and widowed. The ownership of the premises
belongs to their parents or their spouses’. For the attitude towards the elderly care

services, the result shows that the demand for services among the elderly varies according



to their attitude towards the elderly services. This means the more positive the attitudes,
the higher the demand for the elderly care services.

Nowadays, the elderly care services are on the rise to satisfy the needs of the
elderly. The most common patterns of this business are categorized into 3 main types,
namely residential service, food service, and health service, which, as expected, cannot
cover all the needs of these baby boomers in the future. To better meet the demand of the
consumers, the providers, should develop some forms of recreational activities. These
activities include the place and sport equipment for exercising, ranked as number one
factor, or the religious activities, ranked as second most wanted factor and hobbies. The
elderly care service providers should not only emphasize on physical health but they also

should pay more attention to the mental health of the elderly as well.
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WUUANAEDS (Uninstructed Interview)
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