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3. nsinauladevadde (Buyer’s Decision) ioazindulatoussiiusiag

3.1) nstaeneannu (Product Choice)

3.2) nMsidenas1dum (Brand Choice)
3) mstdienyune (Dealer Choice)
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4. midaeBuynansaaa (Promotion) huadesilefiinuddnlunsinsedoans
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2. wwnAangquiifeatuanuiiewele
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waneving il
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NBAMUABINTT (Need Theories)
VUi UAINABINTT (Hierachy of Needs Theory)

é L5 dy s s & a = g 1
Wunquiminundulay Susidu unalad (Abrahum  Maslow)  tindaivenusis
a o = adve o = a & 4 '
winedsuusudd Wunquindinduuniign nquijnils Saszydn yeraiinnudenis
Sesdiuansesiuiugungaludissiugegn nsauauAaiiddny vemguiil damusens
A
& o cda == v v da a A g '
L. yanailludadidinniinaudoanis anudesnisiisniwansefuimggelase
- 2 oy oo ] 5 = 1 L 4 '. ar
wgAnIsy ANuRBINsRGIlilaTy mIauesmeuwintumumggals daunnudesnisaldsu
msauaanaundvzliifiumggsdedndaly

2. mwdesnsvesyanailludrduduiFomaanuddyainaudeansiiug
Y =t 2/ :, ot L7
Wandsmnudeamsndudou

= [ o ¥ o6 U e [ . | I o w
3. disAnuseImsdnunlaiunisaeuausdd yarateiilugmudesnisaidud
getiusialuiseny
walad wiuimwdesmsvesyaaaivngudauddldiduiszduanseduslugs
ORI INITUARIEITUTIAIINABINIWETT Taanw fafl

4 /\%
el
Growth needs Agtualization
needs —
Y personal

f‘ Esteem needs -
achievement, independence,

status, prestige, responsibility

Social needs - |ove, family, affection,

Deficiency needs relationships, friends, work group, elc.

Safety needs — freedom from war and conflict, protection,
securily, law and order, rules, limits, stabilly, etc.

Biological and Physiological needs — hasic survival needs
* such as air, food, water, shelter, warmth, sleep, health, etc.

A 1 WERIAIUANLIABINSYBINYwnuwnAnvealal
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A2UABIN15N19319n18 (Physiological Needs)

L‘TJummﬁmm‘sﬁwé‘m’uﬁﬂﬁjmLLasLﬂuﬁugﬂwaa%‘f‘m Wuksmdndun1adanan 1w
AudDens 91T 11 I Tiegends manlinnuiiseldanmsfifinudisame fas
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anmnadeumMsThnUTivnzE 1y mMNETeIn ANLATIN MITEUNRINATR MIUSNS
quam Humsaussarosmslugwuiils

audaInIsANUReniY (Safety Needs)

Humnudesnisiiagiintundainiiannudesnisniesenisldiunisaovausdudn
WNBEs ANudeINT anmwadeufivasnandunsisrananekazdnla arusiuaduau
Tufinuazguamm nsauesanufesnsii devidnens sihldviatsatng iy nsussiudinuas
qunw ngsuidsudeveduigisssy nmsliannmussnu arudaeadisly msujdfn
WUudu

A2UABIN1IN1989A (Social Needs)

idletimasnseluiiauaziuastunmsanudy Ausdesn1sanusn Insnw A
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