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The Study of Consumer’ s Opinion about Marketing’ s Factors of
Herbal Products: Shampoo, Conditioner, Liquid-Soap and Lotion of

One Tambon One Product. A Case Study: Amphur Sapphaya, Chainat Province.
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Abstract

Objectives of the Research

1. Study the consumer’s opinion about the marketing's factors of herbal
products ; shampoo, conditioner, liquid-soap and lotion which are the One Tarbon
One Product (OTOP) of Amphur Sapphaya in Chainat province.

2. Study the correlation between the personal factors and the marketing's
factors of herbal products; shampoo, conditioner, liquid-soap and lotion which are the
One Tambon One Product (OTOP) of Amphur Sapphaya in Chainat province, classified

by the personal factors in gender, age, education and occupation.

Method of study

Populations/Samplings used in this research are the 300 consumers who
consumed the product of OTOP such as shampoo, conditioner, liquid-soap and lotion.
Those samplings had been surveyed from the OTOP shop at the Chainat's City Hall and
Chainat Highway Service Center.

In this research, the survey and questionnaire had been applied to use as the
tool for consumer who consumed herbal product.

The data analyses of the consumer's opinion about the marketing's factors of
herbal products are including the value of Mean and Standard Deviation of Rating Scale
for relating with the consumer's information questioned from survey by using Chi Square

Test.



The result of Research

The consumer’'s opinion about the marketing's factors of herbal products ;
shampoo, conditioner, liquid-soap and lotion which are the OTOP of Amphur Sapphaya
in Chainat province, has the value of mean of 0.139 and the standard deviation of 0.033.

For the correlation;

1. Gender: it has the correlation with the consumer's opinion about the
marketing's factor on the product's price of herbal products; shampoo, conditioner,
liquid-soap and lotion which are the OTOP of Amphur Sapphaya in Chainat province.
But except for the marketing’s factors on product, the distribution and the marketing
promotion.

2. Age; itrhas the correlation with the consumer's opinion about the marketing's
factors on the product's price, the distribution and the marketing promotion of herbal
products; shampoo, conditioner, liquid-soap and lotion which are the OTOP of Amphur
Sapphaya in Chainat province. But except for the marketing’s factor on product.

3. Education; it has the correlation with the consumer's opinion about the
marketing’s factors on the product’s price and the marketing promotion of herbal
products; shampoo, conditioner, liquid-soap and lotion which are the OTOP of Amphur
Sapphaya in Chainat province. But except for the marketing's factors on product and the
distribution.

4. Qccupation; it has the correlation with the consumer's opinion about the
marketing's factors on the product's price, the distribution and the marketing promotion
of herbal products; shampoo, conditioner, liquid-soap and lotion which are the OTOP of

Sapphaya district in Chainat province. But except for the marketing’s factor on product.
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1. wUIARAUUTZANNIINITAAIR

dautlszaunianisnann (Marketing Mix) Lﬂun@julﬂ?:mﬁﬂmqms‘mmmﬁmmm
puanld Useneudae wAnAtus (Product) $1A1 (Price) nnsdaaming (Place ¥ie
Distribution) Warn1949L@sun1sAAA (Promotion) ﬁcf’iml"ﬁ@'qur‘ﬁ’uﬁamuaummwﬁmms
saana1ailming (Kotler and Armstrong, 2001 $19tialu Ay, 2545:11) dautlszaamnq
nsmanalaevialusznaudas 4 Ustnas GaBundn 4 P's danmit 1 Tnailaas@andil

1. MINAWAAAN MU BLINT (Develop the Products or Service) AN
(Product) Aa Avithigusuinaaiennugila eliiRansde nslditenianiing ey
mmmm@uaummmé’aqmﬂmﬁﬂiﬁﬂ?:nﬂuﬁw 9189 13013 WAN19al YAAR g0
AANT URTANNAA ?qtﬂu§QﬁLﬂu®mqﬂTmﬂqaﬁq (Kotler and Armstrong, 2001 #1994l
Ay, 2545:11) ialudounaniifunmantinaedrunianm nslidnag uay
dryanwal ﬁﬂammmﬁﬂlﬁ’mmmmﬂuﬁuﬂqmmﬁmmﬂmrﬁﬂ‘lﬁ (Boone and Kurtz,
1999 #1atialu 8y, 2545: 11) Ftaamstinaannaudn imsenuannasadly (Need)
¥TRANABINS (Want) 983gnAn

2. marwuasAwazidaulanisdisedu (Set Prices and Terms) $1An
(Price) Ml 4uuRuviedean y Al s TomTanansadneite W AAR Aot (Etzel,
Walker and Stanton, 2001 énafielu efifg, 2545: 11) Fath nnasavunsan uazdanly
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3. Medns Mg (Place i Distribution) \fudoumitresdauseaamag
N1TARIA (Marketing Mix) ﬁ;ﬁm%’mﬁuvgnﬁensm’lumsﬁwﬁmﬁmm’iﬂﬂ’aQ’u‘i‘iﬂﬂiuﬂmuﬁ
LLﬂ:L’]ﬂ’]ﬁlgnﬁ‘N (Zikmund and Amico, 2001 #n9tialu aAfy, 2545 11) Tasea¥reveq
faamnalsznaudon  anfuns@uuasianss deldindeudenaninsiuazinigaan
asimsluamamvitegnin Tnelfgndranansamieldazan Ussnaudas

(1) dewmrenisdndrming (Distribution Channel) uunafie nguTadYAARYTE

1
=l

=) A = L o dl k7] = o g = =g sﬂl 9 = [ % & §r =
FINANUAMULNLIDDINUNITIARDUEINEIHAFN DUF) mmﬂumsmafeumﬂmﬂmnmﬁﬂmngwﬂm
Wiz inaviadldgsia (Etzel, Walker and Stanton, 2001 &9ty 85T, 2545: 11)
q )
(2) nisnszare@uAn (Physical Distribution ¥s® Marketing Logistic) il
A:J cj 1 of 5 = en h
NNETBINUNITINUNY  (Planning) msﬂgumm? (Implementing) WazN1FAILAN

v
v o v 3 =

(Controlling) nswAReudETan dufdugavine  uazdeyaiifades anqaEudulus
Lmﬂ'qmﬁ‘u?“inmﬁﬂmﬂummmmﬁmmma@nﬁ’w‘[mquw}"aﬁﬂs (Kotler and Armstrong,
2001 #9dalu aAfy, 2545:11)

4. mslnsAassnienisnaia (Marketing Communication) #3an1sdads
nmsma1a (Promotion)  Whuatesileludautlszaimaanisnans (Marketing Mix) 1flausa
919817 (Inform) Heqalaliifinnanasieants (Persuade) uamieuAmamMgn (Remind)
AeafunAndi silossdnig Tnefiinguszasdiftonrananuddniia audede wioldiia
wqﬁnsmnw‘%mmﬁmﬁqms (Etzel, Walker and Stanton, 2001 #190411 a13g, 2545

12)

doutlszaunisdegisnianisnans (Marketing Communication Mix) Wsaduilssay
N149LETINNIAAA (Promotion Mix) Lﬂmﬂ‘?mﬁ@?\"@msmsmmﬂﬁ'ﬁﬁﬁmﬂ?:ﬂﬂuﬁw
(1) naslsiwoun (Advertising) (2) nnsanelae ldwiineuens (Personal Selling) (3) n1sdaLd3y
N13978 (Sales Promotion)  (4) nsulszendusiug (Public Relations) uay (5) n1smana
N9R9Y (Direct Marketing) ?&'ql‘i’tﬁ@ﬁﬂﬁﬁ’mqﬂ?xmﬁiums‘a’;ﬂms‘mema‘mmm (Kotler and

Aramstrong, 2001 819411 BA3g, 2545:12)



dauilszannisnann (Marketing Mix)

HRANUN (Product)
- AudinWi@en (Product Variety)
- ANAWAT (Quality)
- AN UL (Feature)
- N5a8NILL (Design)
- M31&UAN (Brand Name)

- NMsusyiiuvae (Packaging)

1A (Price)
- AduAT s8N (List Price)
- douan (Discount)
- doutan 1y (Allowance)
- $x828IN3192 (4 (Payment
Period)

- srtzaIM s Widwde (Credit

- YU (Size) Terms)

- 1317 (Service) 4RY

- Mafulsziig (Warranties) aaasiwung

- Ma¥uiu (Returns) (Target Market) nsdudTuMINaA
4@ (Promotion) #3an19aagns

AMUABINITUAY

ngAnssuTiing

. . Y
N193n319%1"e (Place) Mt wmune

948914 (Channels)
- ANNATELIAQYN (Coverage)
- NMIRBNAUNAN (Assortment)
Vs i (Location)
- mMadugyunsnszaLfdudi
gnanm (Market Logistics)
- Audaaunia (Inventory)
- NN91UEN (Transportation)
- MIARIANAT (Warehousing)
4R

nsnatnkuUlseanlszanu
(Integrated Marketing
Communication — IMC)

- nslanenun (Advertising)

- memelaaminauang (Personal
Selling) w79 4dwuaeae (Sale
Force)

- MIEUATHNIS978 (Sale
Promotion)

- meliusz Ml &g
(Publicity and Public-Relations)

- NTAANANNAN (Direct
Marketing) uﬂzmimmm’h"ﬂumm
(Online Marketing)

IR

c] v = e
11: Kotler, 2000 #1989l iy, 2545:12

o]
MAN 1 9EavBenIIdlszdun1TRaA (Marketing Mix)
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woAnssugilna (Consumer Behavior) e woiinssudayapaiinnsAum
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nsga NSt nasUszifiung uaznisldanslundndgiuaziings Tagatadnaznauaes

AYINABINTIBILT (Schiffman and Kanuk, 1994:7)
a T = v A : i " k4 -
NMAATITNGRNTTNELTINA (Analyzing Consumer Behavior) \flunisAunivize
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Organizations, Occasions, Outlet Wa% Operations (Kotler, 1997:171) fail
1. lasaglumaratlmung  (Occupants) luAnaruifiensiutiedaulsenaunay

MuaziBeasing 7 2eanguiuineg

A Q’U?Tnﬂfgﬂa:‘ls (Objects) WuAondadeiinannde F9fAe n1snesd
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TaAmeLildnmailiazdaaliinnisnaiagiunsaimuanagminianisnain
(Marketing  Strategies) iasnsaauasaufianalagesfiisinaldetamunzan  uas
dszaumnududanissinuniseann lsifuaeineg
madeiislng (uismeaninddeildidednumginssuiiislna  (Schiffman
T = = <3| §74 dl a; 2 [ T at
and Kanuk, 1944:658) n1siduguidlnadailunismumudayaiiasdesiudiilnady
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fag 4 > o .
(2) meafuslnadinlafiazdeudniy (3) nsafefuitnalfifetmuadegslalunis
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nsdladanginssndustnadalsstomifatnnsaaaludne (1) nsfnuuauas
o aor = A [=1 i o =
wenaaithueng  (2) @uenAnsusLas BN fimanza waziuneeniuresdiiing
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=

2 1 U -] “a
qoisusiurastuaailagniidenszdu (Stimulus) Winanudesnisnen udainlfdians

%
o =

NBUANDY (Response) ‘[mﬂﬁﬁﬂﬂzlﬁﬂmﬂmqﬁdmu (Kotler, 1999:186)

1. a'\m'ixﬁj'u (Stimulus)
ﬁqn?zﬁj'ulﬂ14tnqﬁq1ﬁ1ﬁtﬁmms%?ﬂmﬁmﬁ’mﬁ %'qnﬁ‘:ﬁ:ummﬁ@%ummnmﬂlu
FNNETaNEUANIINIE Lwﬂum?ﬁnmmmﬁhm?mmm:ﬁmaulﬁtgﬂxﬁﬂﬁqnszﬁmqﬂ
ufmLﬁﬂlﬁ’ﬁu?‘hﬂL’ﬁﬂmmﬁmmmﬁmﬁmﬁ Tmaéan&:aﬁmwwanﬂmnauﬁw 2 douna
1.1 Anszdumensnan (Marketing  Stimulus) lfun dawuilszaunig
NNTARIAYSD 4 P's éqLﬂuﬁlanszﬁﬁuﬁmmmmuaulﬁ il
1.1.1 WanAA (Product) 14y m@@ﬂmmulﬁ’mmquLﬁam‘:;ﬁ’umm
HBINIS MITENEINRRS T
1.1.2 9987 (Pricing) 1y msnawiasaWvsnsaufunansoe Tag
Rasangnditimang nstiuleuneniediusmaisiig |
1.1.3 mM3dpdomnnsdnamning (Place) fa nsdnsmingnanios
1”ﬁqﬁqtﬁ@‘lﬁﬂmua:ﬁwm:@?‘lﬁm deduilumsnszduandenisde
114 nsdudSunisnain (Promotion) 1w naslamaun msaauan
uanuay nsdszaduiug Lm:nwmm?‘umi‘m'm%'uj
1.2 @anszduneuaniu | (Other Stimulus) Lﬂu?qn@:ﬁuﬁlﬁmmmmuau

or 1 o 1 A = = 1 o 1 1
1 Suldur flade mnnsnd uazannuwadesing 7 AilavEnasianisindulade Idun
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duln@udvilaaziiBvinaseniaifavideanaaudiesnisaadie s
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3.1 ms@enadnie e nsdeniszinnresBufuaziBnasfidasnis
=) ~ 4:‘1 t :’l
3.2 nsiienmsdud AeidenievesszinmRudni 4
o) dd X A :
33 namenmsdnite fe aondfiatenesdiiilng w denlndthuviseli
¥ oY ) : .
34 arlunste Ae warigedufegludatnaila Wy ¥ nanedu i
o A:J n\‘y = o clg ] ?:l < il :JJ a:‘ o 3 i
35 MmunarTe An Annundeluwiazaf wiasuauAIviInge et

1 A : 1
wA lu Aafesaduans

=l ' o,
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nguiingsfiauszidraasiants nguAonindu q wu uwmd unnguue Ag
(6) naudeafengy tu nen Win Fagu flun)Tarnen wazgga
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1 1 1 A !
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a0 yanangaig q ludeay

da o 1
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