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Title FACTORS AFFECTING CUSTOMERS’DECISION TO USE
HIGH-SPEED INTERNET SERVICES IN PHITSANULOK.

Author Rungrat Panli
Advisor Asst.Prof. Teamjan Pamichparinchai, Ph.D
Academic Paper Independent Study M.B.A. in Strategic Management,
Naresuan University, 2012
Keywords Factors affecting high-speed Internet service use, consumers
ABSTRACT

The purposes of this study, “factors affecting customers’ decision to use high-
speed Internet services in Phitsanulok”, were to study factors affecting customers’
decision to use high-speed Internet services and to compare factors that influence
customers on using high-speed Internet service. This research was studied with
quantitative research in population survey which was consumers using high-speed
Internet services in Phitsanulok. The number of sampling population was 318 people
who were recruited by accidental sampling. The tool to gather information was the
questionnaire of value estimate scales. The confidence level was 0.70. Data collecting
process was from March 2012 until April 2012. After that, the accumulated data were
carcfully analyzed by using statistical method to find percentage, average, standard
deviation and test the hypothesis with a one way analysis of variance (One way
ANOVA : F-test).

The study showed that the factors involving with product, service fee,
distribution, marketing promotion and service had the most impact on the majority of
sampling population in making decisions to use high-speed Internet services. The first
factor in making decision was product with the highest mathematic average 4.35 and
the inferior factor in making decision was distribution with the lowest mathematic
average 4.13

The result of comparison of factors affecting customers’ decision to use high-
speed Internet services with personal income showed that different income affecting
decision making to use high-speed Internet services had different level of si gnificance
0.05. In addition, the result of comparison of factors affecting customers’ decision to
use high-speed Internet services with different occupations was different occupations
affecting decision making to use high-speed Internet services had indifferent level of
significance 0.05

According to the research, the marketing mix factors the most influenced
consumers using high-speed Internet services in Mueng District, Phitsanulok since
nowadays the Internet plays an important role in daily life, work, education and so on.
Therefore, consumers needed to use high-speed Internet services for receiving and
sending data, tracking data, communicating, entertaining, and so on.
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