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Title INTEGRATED MARKETING COMMUNICATION THAT EFFECT
TO BUYING DECISION ONLINE SHOPPING OF THE
POPULATION IN PHITSANULOK MUNICIPALITY,
PHITSANULOK.

Author Siriporn antisantisom
Advisor Dr. Sukit Khorchurking, Ph.D.
Academic Paper Independent study M.B.A. in Business,

Naresuan University, 2013
Keywords Integrated marketing communications, Buying decision,

Online shopping

ABSTRACT

The objectives of this paper were study integrated marketing communications
that effect to buying decision online shopping of the population in  Phitsanulok
municipality, Phitsanulok and compared integrated marketing that effect to buying
decision online shopping of the population in Phitsanulok municipality, Phitsanulok. The
sample in this study were 398 people that who living in Phitsanulok. Municipality,
Phitsanulok. The result shown that integrated marketing communications that effect to
buying decision online shopping were moderate level that average 3.24. On the item that
highest average was information up-to date. Comparison of integrated marketing
communications that effect to buying decision online shopping found that the level of
education and Monthly income different were intégrated marketing communication

differences are statistically significant at the 0.05 level .
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2. a8 |
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19-25 1 82 20.50
26-30 1 82 20.50
31-40 11 131 32.75
41-50 1 68 17.00
Faust 51 Tl 3 0.75
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Aquals 3149 (AN) saeaz
3. ANIUAN
Tam 171 42.75
HAUTA 209 52.25
neind 10 2.50
el 10 2.50
39U 400 100.00
3. sEAUNIIANEN
dsanAnEmauRuvTaieLYa 45 11.25
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fnduladadusraaulaivaslszrnslunmanafiasiunian Sawinfiunlan

UUNANDTEY AOUNTN sEALMSANE saelasiaiRay

f1519 6 Lmmnamﬁtﬂ?ﬂ‘uLﬁﬂumsﬁ@m'a‘mammmmLLuuysmﬁnﬂﬁﬁﬁuadﬂ

mssnduladeduareaulatiualszansluinmauiaifiasfivnlan

audinfisnlanduunninang

Sauals LRRIAN Sum of Mean -
wilgiaau Squares Square
Fmilenol Between Groups 5.23 5 105  514* 0.0
Within Groups 80.11 394 0.20
Total 85.34 399
dunasld Between Groups 11.78 5 2.36 9.82*  0.00
WUNUUE Within Groups 94.49 394 0.24
Total 106.27 399
Aunsa gy Between Groups 1.93 ) 0.39 1.8 0.12
N5l Within Groups 85.54 394 0.22
Total 87.47 399
- Between Groups 3.22 5 064  391* 000
Uszan@uiug Within Groups 64.90 394 0.16
Total 68.12 399
Eunisaegnsos  Between Groups 1.44 5 029 213 006
qpide Within Groups 5320 394  0.14
Total 54.66 399
FUNITAA Between Groups 1.73 5 0.35 1.88 0.10
Aanssunnanie  Within Groups 72.46 394 0.18
AAA Total 74.19 399
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1914 6 (A9)

uale WURAIAH Sum of = Mean - sia
wilgilsau Squares Square

nsdadns Between Groups 0.68 5 0.14 178  0.12
MIAAIALE Within Groups 30.16 394  0.08
RIBIH Total 30.84 399
nefadulean  Between Groups 10.39 5 208 508 0.0
Audreaulailaay  Within Groups 161.12 394 0.41
gListna Total 171.51 399
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Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

it Item if Item Total if Item

Deleted Deleted Correlation Deleted
Al 121.4000 64.4552 .5788 .7932
A2 121.5000 66.0517 .4381 .7984
A3 121.7667 64.1161 .5833 .7925
A4 121.4000 64.6621 L4707 .7961
A5 121.6667 64.3678 .4689 .7959
A6 121.3000 68.2172 .1650 .8085
A7 121.1667 67.2471 .2585 .8047
A8 121.0000 68.7586 253 .8099
A9 120.9667 66.9299 L2719 .8043
Al10 121.5667 67.0126 .3001 .8031
All 121.1000 66.9897 .3081 .8028
Al2 121.4333 68.2540 .2234 .8056
Al3 121.6000 67.1448 .3565 .8014
Al4 121.7333 64.8920 .6171 .7933
AlS5 121.7000 63.8034 .5182 .7938
Al6 121.6667 65.1264 .4745 .7965
Al7 121.4333 65.4954 .4639 L7972
Al8 121.1333 67.8437 .2709 .8041
A19 121.3333 69.5402 .0747 .8111
A20 121.2333 66.5989 .2934 .8034
A2l 121.4000 70.1103 .0191 .8134
A22 121.7000 65.8034 .4542 .7978
A23 121.5333 67.7747 .2588 . 8045
A24 121.6667 68.3678 .1968 .8066
A25 121.6333 64.4471 .5383 .7940
A26 52,3333 67.9540 .2468 .8049
A27 121.7000 68.2172 L2127 . .8060
A28 121.2667 70.4782 -.0117 .8143
A29 121.1667 67.5230 .1980 .8077
A30 121.6333 67.6195 .2697 .8041
A3l 121.5333 68.1885 2177 .8059
A32 121.5667 69.4264 .1119 .8089
A33 121.4333 70.2540 .0053 .8141
A34 121.7333 67.5126 .2850 .8036
RELIABILITY ANALYSIS - SCALE (ALPHA

Reliability Coefficients
N of Cases = 30.0 N of Items = 34

Alpha = .8078
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