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ABSTRACT

As a progress of this independent study has been finished, this is aimed to (1) study
factors affecting to customers’ consideration in deciding to purchase GSB Life saving
products in Nampat branch located in Nampat District, Uttaradit. Questionnaire is the main
tool used for collecting data from a group of 327 samples selected, who are currently using
the GSB Life saving account product through the methodology called Simple Random
Sampling, whereas 394 samples of those who have never had purchasing GSB Life
products are collected data by the methodology named Accidental Sampling. According to
the bank customer aggregation report, plus the Taro Yamane's formula applied, the number
of samples is calculated with the multi-occupation ratio so that the number of samples is 327
at the significance of 0.05.

According to the study, results are as follow: the majority of males and females
mostly have one each of GSB Life account following with the amount of two respectively.
Males greatly tend to be influenced by the category of payment in term of monthly, annually,
quarterly a year and twice a year respectively. Having children is the important factor in order
to deciding to purchase GSB Life in field of personal relationship influence. Subsequently,
females are influenced by their spouses, meanwhile males are affected by their relatives. The
correlation test analysis between a combination criterion of market and the affected factors to
select the GSB Life saving products indicate that bank products and services, goods price,

sales arrangement (location and place) and strategic market promotion are significant with



the decision making of purchasing GSB Life saving products. Nevertheless, the non-using
GSB Life customers have been stated that there is no relationship between gender and
affected factors to any issues at all. However, the bank should deliberately consider in
presenting a variety of products and services to kindly respond the valued customer
requirements. The GSB Life product scheme is needed to develop in different kinds of
preference in order to highly benefit from the customer' needs. The customer survey
regarding of what products and services they prefer could be introduced in order to
effectively apply to the strategic development directly to the future product trend.

As a result of the study, the most significant factors, which customers specialize
to consider in majority before deciding to purchase the GSB Life saving products, are
both the amount of each payment and rate of dividend (money returns). Therefore, an
outstanding strategy of market should be higher effective implementation. In addition,
high performance technology of verification interaction system should be adopted for
enhancing work management procedure and make it faster, better and clearer. Broader
advertising, spread out confidence and informing bank movement are the key success to

increase new customers and also maintain current customers with loyalty as well.
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