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ABSTRACT

This research aims to evaluate the outcome of the Community Strength
Development project according to the CIPP Model, and study the implementation pattern
toward the social responsibility which the mixed method has been used as follows:

1. Quantitative Research in evaluation research according to CIPP model under
the circumstance of Context, Input, Process, and Product. The sample group was used
in this research by purposive random sampling. This sample group contains 120 people
from 6 sub-district area under the Community Strength Development project and 9
representatives from related group or organizations concerning with social responsibility
under the Community Strength Development project of PTT public company limited.
There were altogether 129 people used the questionnaire as a research tool.

2. Qualitative Research was done by conducting an in-depth interviewing with
18 people from the Key-informant under the Community Strength Development project
within 6 sub-districts in the Northern region, and 6 other related people. There were

altogether 24 people.



The quantitative analysis was done by finding average value (i), standard
deviation value (S.D.) and the qualitative analysis was done by conducting descriptive
analysis. The research finding found that:

The project outcome of community strength development in environment, input,
process and product, are overall in the excellent level (i = 3.72) and each aspect value
(X =365 X=351, X= 396, X= 3.65) chronologically. The satisfaction is in the
excellent level (X = 3.76).

Factors toward the community strength are leader factor, perspective factor,
objectives in community development, organizational capacity in thinking, analyzing,
knowledge management, coordinating management with other organizations, outside
organizations. These factors are important to the process of community development.

The pattern in processing the corporate social responsibility under the
Community Strength Development project of PTT Public Company Limited and business
sectors should process the situational analysis and the need of community development
emphasizing on the efficiency, leader's capacity and community members. Each
organization should bring out their own professional capacity to be an implementation
frame as the continued coordination as an Area-Based Approach in cooperative
development. There should be input factor, time period, officers, as well as budget in
social level. There should be organizations having roles in coordination, and building
such coordination among government organizations and business sectors towards the
perspective and strategic setting, the corporate social responsibility and the next policy

movement.
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wann1sdnfy nanaAa nsliasiatsnAednsuyedl (Respect for Human Rights)
aarnltsela (Transparency) NsfufinTaUADNEI11 (Accountability) LuatljiiAnIa
A3t899% (Ethical Behavior) n1aianswaagiidouldidawde (Respect for  Stakeholder
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1. neiniuguaaddnig (Organizational Governance)

. @nFanee (Human Rights)

. MR ueaau (Labour Practices)

2

3

4, 2&LL‘J®5®N (The Environment)

5. nsATLiiuanuesinailusssn (Fair Operation Practices)

6. Usziaunuguilng (Consumer Issues)

7. nsHFUFINUAZNITRENGNEU (Community Involvement and Development)
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v ] L7
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M e ° = ] o & ] 3 ar P .5
LilgFunssiiunisasdanansenusennuiufateusadpusesasdnsluss gl

Philanthropic Responsibilities
Be a good corporate citizen,
Contribute rescurces to the comimunity.

Improve Quality o life.

Ethieal Responsibilities

Be ethical.

Obligation 1o do what is right , Just, and fair .

Avoid harm

Leaal Responsibilities
Obey the Law.
Law i5 soclety’s codiication of right and wrong.

Flay by the rules of the game.

Econonii¢ Responsihilities

Be profilable.

The foundation upon which all others rest.

29 2 wdasmnilainansuindausageanaas Carroll

§la1: Carroll and Buchholtz, 2006 418l anafing lasmi, 2551, wiin 12
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MANUIN A LULFATAAIRIN NSANMBILBIRN (In-depth interview)

RULWATAANANN NFANNHILTIAN (In-depth interview)
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RUUTFTRAANN NSANATHOLEIAN (In-depth interview)

195

as ¢ W v o LY a = Y a s o as
FUNBOL LRIMUITAIA WUNUNANIFIRRFIANUTEN Unn.Ana(Rnidi)

a e
wazndFnuilaseanis

szihu

UHELUE

stwinsdniuaeuiuiateusiadny

anyfLRnteufadanTasnsinsluaunnesesvituagniiiuadnals

yimAndnsaiiwnuaiuiateusadangasesdnsaosaniiunms hugluuy

Anunuzesnals

ANNAINAATEIYINY YINUARIITIANIY LN sATiTuAN T URRGa UsedIAN

ansaaAns iR Ldan i arseREmlan. Sda@maaniuedils

1 a o o 0 ey o = Y ' '3
NIUARNIN ﬁ’i'ﬁﬂﬂﬁﬁuﬂﬂ%ﬂFiﬂﬂ’li‘ﬂ’lLNRQ'\UWJ’\N?UNﬂ‘ﬁﬂumﬂﬁéﬂu‘ﬂ'ﬂ\iﬂ\‘lﬂﬂﬂu

AR udnuaaiuatnals

2 &
guauduuia

fienu Amang eadsznay gueadiudehamresing dssnayldnGecesls

1 o i A L Y © 1/ f=3
vinuAndn @aule tladaaslsiinllg nozgumaduuds

Tasansimnngumadnds

anmesuniaunsiiivlassmsianngumaduudaBoudfeuivdadin

mazguadundaiuasnals

Tuyuasraiog imAadmsalivulasaniai munguaadudaiuetiels
wazaasiimadfiunasuiulgludabmaihudadny (hvane-dnguszaeiiilade

yid/ngzUIUNN I HARER)

lugunasraaring vinuAadnanzauiiualassmsna liiagud Gengmiluunas

' o v P | ' '
dhemanuazatnaraniadauflugumuazmeuendiuatnaiviali ednals

lunanestasing vimAadinsdnifiunilassmeualififianssusumsaiuaii

= i = £ i ' o - 1 ]
iiadnensdefseudnanguituavials atnals

Tuyuuesawing iniAndinsdndumlasaimsneWiianaiaangwuns
sriduanududunszuaumsinnguashgUnunisiuaieuanuaniuiagay

fadannanaldim (PTT Model) videld atnals

a 1

Tuyuaasrasing vinuAsdanmguurdImdiivnulasns iR gy

v
o [

Wl Reudeuiudmdsa mozgumadiud Sromulaoulasetlnis




S s -
NIANUIN 9 NANTTUNNITRINUNNUUDYSR

ar 2/ = o o ' [
M 18 nansnsdunualidsdnglidayandiAny sruausing ananianu

RAINIALAES bR

ar =2 = s o v ¥
Mw 19 wansnsaunsaldednglidayandrAny duatiuiny dnnedsaind

anInglane



198

I

2l

MW 20 WAAINITMSFILTINTaYARLILFBUANAINNGRRIRtIiLAUITUE]

[ s b2 ar o
AN IIRIAAIN

M 21 wanInssausandayalaenisdananisaiuuuiidouson (participatory
’ & ar v @ =
observation) TuWusnAn¥lATINITWAIUTNTULTNWIINIALALS



	Title
	Abstract 
	Contents 
	Chapter1
	Chapter2
	Chapter3
	Chapter4
	Chapter5
	References 
	Appendix

