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ABSTRACT

The purpose of this quasi- experiment research one group pre and post
intervention was to examine 1) knowledge, attitudes in Emergency Medical System of
health volunteer in Phromphiram Hospital Phitsanulok Province pre and post Participatory
Emergency Administration system Program 2)to compare knowledge, attitude in
Emergency Medical System of health volunteer in Phromphiram Hospital Phitsanulok
Province pre and post Participatory Emergency Administration System Program. 3) to
compare access time in Emergency Medical System Phromphiram Hospital Phitsanulok
Province pre and post Participatory Emergency Administration System Program. The 30
samples were selected for Cluster Random Sampling 1 in 2 Tambol in Phromphiram
district and simple random sampling by specific criteria. The research tool was
comprised of twd parts 1) the experimental tool was Participatory Emergency
Administration System Program 2) the data collection tool was a guestionnaire to assess
the knowledge, attitude in Emergency Medical System. They were tested for reliability
and validity knowledge questionnaire K-R 20 was 1.00 and the Cronbach's alpha
coefficient of the attitude and skill questionnaire was 0.86 respectively. Data collection
was by researcher. Statistical device used for data analysis was frequency, mean,

standard deviation pair t test and Chi Square



The results showed that:

1. Health volunteer had knowledge of emergency medical system before and
after program at medium high level

2. Health volunteer had an attitude in emergency medical system before
program at moderate level and after had intervention in program was high level.

3. Knowledge, attitude in medical emergency system before and after
intervention program was statistically significant different in p-value 0.01

4. The access time in emergency medical system Phromphiram Hospital
Phitsanulok Province pre and post participatory Emergency Administration system

program was statistically significant different in p-value 0.01
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