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ABSTRACT

This research mainly aims to develop models for cultural competency for Thai
nursing students. The study consisted of 3 steps as follows: The 1%, step involved the
investigation on cultural competency and its development models for Thai nursing student.

The 2%, step focused on creation of development models for cultural competency for

Thal nursing students. The 3", step emphasized the feasibility of application of those
development models for culiural competency for Thai nursing students. The research
revealed that the cultural competency for That nursing students were 6 competencies:
1) cultural diversity realization 2) cultural diversity knowledge 3) nursing skills for patient
of different culture 4) relationship in caring patient of different culture 5) response to
service recipient and 6) protection of rights of service recipient. The process for competency
development included 4 steps as follows: 1) evaluate the need of competency development
2) make competency development plan 3) implement competency development plan
and 4) evaluate the result of competency development. There were 14 methods applied
in competency development. The method that can be developed in all competencies
included authentic learning. The suitability and the possibility of development models for
cultural competency for Thai nursing students was rated at highest level and the

feasibility of the models was rated at high ievel.
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CULTURE CARE
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Culturally Congrnent Care for Health, Well-being or Dying
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sanasdsuanili macro aspect natia 1B UNIBNAAS aldun 1FUNTDIGHT
uazAaumia TnauendananunuLiiunsesdeanian dawranandnabudlie micro aspect wuneidi
fingeaa Falszneudan swilsznaudadty 12 dou liur 1) unssRagende (nhibited localities)
2) nsRaRededns (communication) 3) ULy A lunseLn it lusadng (famity roles and
organization) 4) sszifuAen i et (workforce issues 5) anmaizn1sdating
981 (biocultural ecology) 6) wqﬁmsmﬁmﬁiﬂqmmw (high-risk health behaviors) 7) noy

Tn1uanng (nutrition) 8) nNgRsATTALAZNNTARER (pregnancy and child bearing practices)

9) AEnssRLATUAMMME (death rituals) 10) AFRRYENs (spirituality) 11) meufiRfu
49N (health-care practices) 12) §l¥n19quagqaniw (health-care practitioners) Wsiazda1
fufduiustatuuasiu dunseuuuodailflunislssfiuanindfiinsmaiuauaz
Uszisinnan sl

= o o

= o 3 4 kX o’ = 1 A L4 a' ar
UaANAIN 3 NH B AINAIIUINAY ENHUNITINITE numamuwmm?ﬁnrmﬂmm

2
=

ANTIOULIFITIUAITUNINITRENLNG Aasta Ul

') =, = =y .
12299 LAY ALUE uazduidl (Jirwe, Gerrish, Keeney, & Emami, 2009,

pp. 2627-2629) 3¥1U41 a9ALlsEnaueeIan s ousnedmusITNIaIne I alsnAa Ay
fikneiu 5 aafilsznaumdn 118 asdlsznevdeon dai
1. arwlamedmusassa (Cuitural Sensitivity) @runsauteaanidlie 2 fs IEud
1.1 ArunndnEusdauyAns (Personal attributes) dsznavtidan

11 asAtsenavdes Taun

1.1.1 ﬁugﬁﬂﬁ?ﬁm (To have a human outlook)

1.1.2 ﬁmﬁmﬂ'}sw&i@ﬁ’éﬂu {To show respect towards others)

1.1.3 ﬁﬂ'}ﬂuéﬂ@’m‘a‘ﬁiﬂuﬂﬂ@éu (To be compassionate towards others)

1.1.4 TA0uasn A ULANAIN I BETIN (To respect differences
between people from different cultures)

1.1.5 ﬁm’mLﬁuhmﬁ‘@uaﬁmmmmmfi’muﬁa‘a‘u (To be wiling to
provide culturally congruent care)

1.1.6 fpandaneulunsldinisgua (To be flexible in approach)

1.1.7 Wlafudearmusnsan1admuessy (To be open to cultural

difference)
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1.1.8 HAnainladiu (To have the ability to empathize)
11.9 finsmauauesfimunzay (To be reflective)
11,10 fianushiilalunisanusnens (To have the confidence to ask
questions)
1.1.11 Hmsfufiana (To be perceptive)
1.2 Fruprannszutinlunuies (Self - awareness) dsznaulildoa

11 asfdsznaudas 1aun

1.2.1 msm:uﬁnﬁam'mLﬁﬂafﬂmm?‘}’ui’fiﬁmuﬁ?mmmmﬁugn WAy
o 4 o - . . L ,
WHUHITNDU Wndmusssunuanmng (To be aware of the risk of perceiving one’s own culture
as 'right’ and other cultures as ‘different’)

ar =8 oY ] ach ar al

1.2.2 m?m?zuunmma‘mmﬂgnaﬂwmmumam@wm@ﬁmmuﬁeﬁ‘m
WaNA9ri (To be aware of one's own reactions to people from different cultural backgrounds)

1.2.3 ﬂ']iﬁli‘wﬁ'nﬁ\m’}’mﬁ’aﬂﬁmﬂmﬂﬂ@ (To be aware of one’s own

prejudices)

1.2.4 MIRSEInDNAOIAIBNARAUAZNIALIBINTENIEY (To be aware
of one’s own values and frame of reference)

1.2.5 Mamsentiniasuneaaasyaas ludgesgaamuazandullas
qmmmmzmqmﬂu@ﬁ?\ {(To be aware of one's own views on health, illness, ill health and
well-being)

1.2.6 manszninieAsReesfnaus muﬁﬁuﬁuﬁ] el dmuassu
VLN mum«ﬂuﬁuﬁqu (To be aware of the risk of judging other cultures on the basis of one's

own culture)
o  =f Y d’ o 9 9
1.2.7 ma‘ma‘wunmma‘szmmuﬁs‘?mmqﬂﬂam@mmmwﬂwmu
RUraNSIUEITHAY (To be aware of one’s own culture identify, to understand people from
other cultures)
ar 8 ot pgl’ :J o’ ot ::'
1.2.8 mﬁ‘mxuunmﬂ@fafjwugﬁumqunmﬂmwuﬁ?smﬂmﬂmuuq
{To be aware of the background factors that have shaped one's own cultural traits)

1.2.9 memreuinlunsdinduauiniandmuessudu (To be aware of

one's own stereotypical views of people from other cultures)
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1

1210 measzwiindangrnadudfedlufumiafiiénna (To be
aware that as a nurse one is in a position of authority)
1.2.11 mMamseminieAmAT9IYARATTaNgs (To be aware of whether
one has individual or group oriented values)
2. ATAN AN NI UETTN (Cultural understanding) anunrolLisaaniiy
2 énu laun

2.1 AHAsEMITNNIARINESTN (Cultural awareness) Usznayulilfqs

13 asmdsznavdes 1Hud
d] ;J ] 1 ir‘:;dv ] Zt
2.1.1 mmu’nuLum;ﬂﬂa'luu@mwwmwuﬁa‘mLLmnmqmnrﬂuuu
fen® (To appreciate that one should not view other cultures as ‘abnormal’ in comparison
with one’s own cuiture)
= 2/ ] 2 ar = ar 1S e = 1
2.1.2 3Jﬂ'J']NL‘Ii’]l’Q‘)’WLL@J'%N’]G&’]ﬂ'JPlduﬁ??mﬂil’)ﬂw,mﬂﬂﬁuﬂfJﬂNLL[ﬂﬂﬁl’N
?::W.ifm‘l_‘lﬁﬂﬂ {To understand that there are individual differences between people from the

same cultural background)

2.1.3 faouasewinidnyanaiivainnaredslunisuansaonidn
wanwiiae lainnistddaunisn (To appreciate that there are different ways of expressing
oneself apart from spoken languages)

= 2/ 1=l & = o I &r =y [

2.1.4 um"mLm'\’lm’mm'mﬂmelmmnua‘zmﬂﬁaﬂumngwmma
Ausssunuanceii (To understand that there are similarities between people from different
cultural backgrounds)

= ar 1 t:l 2 d' [

215 34mmm:wmwmmammmw%mmawﬁmmnmmuﬁ?m
o = . .
PlanuawzianzasldangViaadngy (To be aware that nurses can obtain specific cultural
information from experts)

2.1.6 fanudrladdmusrsndunadnuaziinnidasuniasasdng

;oo ,
FaLAY (To understand that cultures are dynamic and constantly change)
=f ar L é = % 2;::] 3 o

217 UAMMUATERUNDNAINL ENTBIAITNANUHNNIAINANWBHUGTTN
(To be aware of the risk of discriminating against people from other cultures)

] ot ] ::Jd IS % o A ] =

2.1.8 HANMHATZHUNIVAAANNIUNRIN NI UTTTIHAUANANAEHN

1 7 ar  as t:J )
AnusndaiulAduRaoiuiuyaaeii anuuansanadssml (To be aware that there
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are differences between people from different cultural backgrounds, such as different
traditions)
~ o 1 ¥ o s - " Py Py
2.1.9 UAMNATENUNIHAUNNIINIAHUTTTHAUDIAUAITHARINITN
wansiaill (To be aware that people from other cultures can have different needs to one’s
own)
2.1.10 Harudilaluasuminasesimusssniie (To understand the

meaning of culture)

S ——

2171 HAaunIsminaatiade INA I NaAANITa 51D RANHOINIT
AMUE9TH (To be aware of the background factors that create cultural trails)

2.1.12 ﬁm’mmmﬁnﬁmamzwmmQ”ﬂﬂﬂw%ﬂm'}ﬁ (To be aware of
the impact of global influences on migrant experience)

2113 fpaumszuiindallaesinduyanaaingiutaindmussey
Vneiarin (To be aware of that one should not draw conclusions about an individual based

on previous experiences of people from the same cultural background)

2.2 mmi’tﬁ]mh"ué’mﬁmsmimw]E‘aﬁ’uﬁtmsf?@uuﬁ?m (Knowledge of ethnic
and cultural identity) Usznaulidne 2 ssfdsznavses &un
2.2.1 ﬁmfmg"jﬁ'imﬂsxmﬁmmé’ﬂfm (To be knowledgeable about patient's
country of origin)
2.2.2 ﬁmmi&‘ﬁmﬂmwnﬁ’qLﬁmméjﬂw (To be knowledgeable about
patient's traditions and customs)
3. N9EANUIMNGIRIUETFH (Cultural encounters) @ransanlasaniiu 2 d
A
3.1 ANNAEVRNDNAMNEATYIBINITNE N 1edmines T (Awareness
of cultural encounters) Usznaulilfing 4 asdtlsznavses Taun
3.1.1 mﬁ*ﬁqm’mL%;"ﬂ@ﬁﬁm’mé'1ﬁ’mmmsﬂ%’mmmﬁuﬁuﬁﬁLLﬁuLLﬁu
fudfilae (To understand the importance of creating a trusting relationship with the patient)
3.1.2 ﬁmmma‘mﬁnﬁwﬂm‘::‘ﬂmmwqﬁma‘mum\aﬁﬁﬁiﬂg’{ﬂqa (To be
aware of the effects of one's own behavior on patients)

3.1.3 Aanuasswinfananssnusssnginssngioshiildanues (To be

aware that the paéient‘s behavior has an effect on oneself)
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3.1.4 femumssmindedvanasenarafiiisenise@ymimisnusss
(To be aware of one's own influence on cultural encounters)
3.2 finsreluniauwd i vneianessu (Skills in cultural encounters) sznau
TUdine 6 esflsznavudas aun
3.2.1 nsuasslfiiudiyanatatswsedszaunisalaesdilos (To
demonstrate respect towards the patient’'s own experiences)

. da o
3.2.2 mauamspasitdrlalunisfufuasmoausinsnismidudnmoe

\azEn18E1lae (To demonstrate an understanding for the patient's unique perceptions
and needs)
L= | 3 | ala
3.2.3 msuanslifiiudsannaulagieuazaniunisnitingesanise
(To demonstrate interest in the patient and his/her life situation)
3.2.4 nsugnslFiudyaraseintsnauauediandInfesnIInig
fﬁ’muﬁﬁmm&jﬂf;ﬂ (To demonstrate that one wants to respond to the patient's culturat

needs)

325 memmmmﬁiﬂ;ﬁu (To show tolerance towards others)

3.2.6 uansarmanlaseyanasasfihefifldedinsesmuas (To show
interest in the patient's view of hisfher own life}

3.3 AunsEndnieanimn (Language awareness) Usznavlldog

10 sadrlsznavsdes e

3.3.1 maasudngthaaniudasiisuviall (To determine whether
the patient requires an interpreter)

3.3.2 WannitldFuaynmiledniufeld (fo use an authorized
interpreter when one is needed)

3.3.3 wisliiloamaudrananfivinwaoruduansgilog (To inform
the patient that the interpreter is bound by professional confidentiality)

3.3.4 Usnfiwinuznisldnimaedilag (To assess the patient's
language skills)

] A 4 N
3.35 mmma‘:ﬂmm'ﬂmmzﬂuiumswué’ﬂ@ﬂ (To set aside enough

time for the encounter)
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3.3.6 srymiigilnaieanisld (To identify the patient's preferred
language)

3.3.7 TvnsrlunsinsiedasnsHgiy (To be skilled in communicating
via an interpreter)

3.3.8 tufinnsffiasdasnisidasluanatsmienisunnd (To
document the patient’s preferred language)

3.3.9 WdwlunsyeasiudilaeldsedietBnuiufioauds (To use

an interpreter only after consultation with the patient)

3.3.10 ﬁmmﬁnﬂmm%rﬁ’ﬂwmLﬂudquwi'at,ﬁﬂhiﬂﬂma‘nﬁ%m
fﬁ%‘luu’nﬁuﬁ’mié’ (To use family members as interpreters only in situations when no other
alternatives are available)

3.4 Tinsennsdaans (Communication skils) Usznenllildng 7 asdtlsynaneias
Taun

3.4.1 Waneinssiala (To listen actively)

3.4.2 pezwindradauntemilanuuansreiuilnudmmesss (To be
aware that non-verbal communication can differ across culture)
3.4.3 ﬁﬁnmfi’@ummﬁﬁ (To have good verbal communication skills)
3.4.4 flaardnlaitiluisamquinisdaans (To have a good
understanding of communication theory)
3.4.5 favnumssminieannuuansnaiuaasddnsollumsiaedmussen
(To be aware that symbolic language exists in different cultures)
3.4.6 Hanugnunsalunisldadauntmn wu nneanie dludu (To be
able to use non-verbal communication, such as body language, appropriately)
3.4.7 Savundnladenminenfanuuandreiulugaeafinnaindg
Trus73u (To understand differences in body language among people from different cultural
backgrounds}
4, mwvﬁ'ﬂm‘%’mqmmw AMLALElaE wWaTNNTRUAREAIW (Understanding
of health, ill-health and healthcare) gnanzauLieanily 3 A1 un
41 anuidediugunimuazaanadute (Health and iliness  beliefs)

senavliléog 10 asflsznautdas laun
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4.1.1 ﬁm’mL*i’ffl@ﬁqmmﬁ'}ﬁcymmmsmnms’wﬁ'u’lums%’nmﬁagjuu
%ugmmmw‘i’wm%’ﬂwLL@:;:ﬂﬁmﬁnm (To understand the importance of agreeing suitable
strategies for treatment, based on the patient's and the professional’'s wishes)

41,2 flaunszmindinnsuansaInisuaznisiduilagasiandngiy
luyﬂﬁﬂﬁﬁé'muﬁ?mLLﬁmﬁiNﬁ'u (To be aware that there are different ways of expressing

symptoms and illness in different cuitures)

v o do a4
4.1.3 Hanuessuindiauiiyusssiuandresfunasfugunimuse

{7
nsdLaeuag TUAINAmMIeImusIINIBIHINIT (To be aware that people have different
views on health and iliness depending on their cultural background)
[ 1 or = t:d n:f = d’ =3
4.1.4 F;I'EIN?‘J_I’N?_I\iiJgﬂLLU‘JJ'Bu‘] PaTUEIFBRIgIAINRATANLEaULLe
FaunnsinsaanAteiinemisnnswnng (To appreciate that there are other explanatory models
of health and illness that are different to biomedical explanations)
=i 2 1 o B [~ i &r
4,15 :L!m'mwﬂmqmss‘ugm’m@uu&‘mmm@muﬂqmmgjﬂqm:

uanginganyasnsnmsunnduwiaadlunindulaadealsamaaiu (To understand that

the patient’'s perception of how serious the illness is can vary from the professional’'s
understanding of the same iliness)

4,16 daupsznindyanaiinonanuisalunsiuidsnisvinnuses
f19MELANAINTY (To be aware of the people can have different perceptions on how the
body functions)

4.1.7 ﬁmm@ﬁudwQ’ﬂfmmné’muﬁ?mﬁLLmnﬁhaﬁ’u@’mﬁmmﬁmms
AuansafuieafunsinsanaiSutliasamanian (To appreciate that patients from
different cultures may have different preferences regarding the treatment of their iliness)

4.1.8 AanuaszwindaaondAyaaanisiufyuuasganmanagilon
(To be aware of the importance of ascertaining the patient's view of health)

4.1.9 ganfudtunpuanaaziianng SrinfEdusnsmmEinA
Y9540t (To appreciate that some people may have limited knowledge about the body's
anatomy)

4.1.10 ﬁﬂmmﬁi’m@ﬁqmmﬁqﬁcu_}nmma‘%qﬁ’mm‘tﬁé’ﬂqa@%mmﬁaﬁ
mmmﬁ&'ﬂdﬂLﬂummmmmsﬁuﬂqa (To understand the importance of asking the patient

to explain what he/she believes caused the illness)
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4.2 aruanelanazdszauntsollunisquaganin (Preferences and
experiences of healthcare) Usznavlisiae 7 asdrlszneudas Liun
4.2.1 szynisisAneesfihalunisguaszudrenisdinlulsameiuna
(To identify the patient's preferences for care during a stay in hospital)
= u ' A e g
4.2.2 Aarahladissuunisguagaainniuaanihiiag wanainidadl
x‘UUﬂ’Iﬁ‘E:]LLﬂ’Eg‘Hﬂ’WWﬂ’]?LLWVIﬁQﬂ’]W (To understand that alternative health care systems

exist in addition to the biomedical healthcare system)

4.2.3 wanfuprnudinlaasadilea lumadhdsiTnisdunisguag anin
(To appreciate the patient‘é understanding of how to access healthcare services)

4.2.4 saufumngilasneadenisfiazsesninmaroumndinnnda
uﬂmnswmwmwém (To appreciate that some patients may prefer to consult with a medical
practitioner rather than other healthcare professionals)

4.2.5 diladeyaniestesdiloefifisansSanisguaganam (To understand

the patient’s view of healthcare provision)

4.2:6 Wnlafialszaunsalafaittisnfigiee A uannsquagann
(To understand the patient's previous experiénces of healthcare)

4.2.7 L%’]”L@d’muﬁmﬂmfmmn’ﬁ@u,amn’mlugﬂgmuﬁLLmnﬁi'm’mﬁ?;Lﬂﬂ
a5y (To understand that people seek healthcare in different ways)

4.3 NaYNENITHUANILEY (Strategies for self-care) tsznauludae

5 asfdsznavdas Tdun

4.3.1 Uszdindadflaaiidimslunsguamuewisalisssumpdnimizalsl
(To assess whether patients use self-care/natural remedies)

4.3.2 szyirflhelddgniniedinemesssuanfiezlslunisguaniies
(To identify what self-care/natural remedies are being used)

433 szyarangnfiniiaiiaaseisniafnundananeiatug vieli
(To identify whether natural remedies can interact with other medicines)

4.3.4 1MEWABNTRUARAETANETULENNT (To respect that patients use
self-care/natural remedies)

4.3.5 senfudndFurnnsiidtmsimnzalunisguamies (To accept

that patients have the right to choose self-care/natural remedies)
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5. UFUNNIIFIANUALIMUGTTN (Social and cultural contexts) @127T0LLN
aanili 6 dw T
5.1 AAULAZARITY Y10 (Religion and spirituality)
1 1 A ] ar
5.1.1 IANSNATIAMAZAMHEANSAEARANEIAY (To respect the
values and beliefs of different religions)
o o o e y o omed o
5.1.2 ¥danLaEINNSMNITngafuAnudenarnsUiiEnneadas

o I
AuArgunlaarguwilalnaanis (To avoid sterectypical assumptions about the beliefs and

practices associated with a particular religion)

LR

5.1.3 szyldidndilaasiasiamaniastinelsiing (To identify the patient's
religious affiliation and the extent to which they practice their religion}

5.1.4 Lmswiumsﬂﬁﬂﬁmmaﬁwm@'ﬂqa (To respect that there are
religious proscriptions that the patient may wish to follow)

5.1.5 ansnduasdarinmustunisusesniasasiiloy (To identiy If the

patient must follow any particutar requirements regarding clothing)

5.1.6 flemuffeiusmudasaznafiiRamaniainulfion (To be
knowledgeable about the beliefs and practices associated with the most common religions)

5.1.7 ATIA4AUIINANTFNRNAIRUIRINANFENUAANITTUNITFN 1
Tulsaneunasialy (To ascertain how the patient's refigion can affect him/her during their
stay in hospital)

5.1.8 nszinAedeiifiloadealFiin Wy g istesdanin qrauwne
S ﬂﬁ’nmﬂuwmﬁﬂqw’?‘a‘m (To be aware that the patient's observances, for example in
regard to food, clothing and hygiene, may be linked to his/her religious beliefs)

5.1.9 gualiflonldlfiBaindainuanisdrguiasimuas (To
ascertain the patient’s specific religious requirements (e.g. food, personal hygiene, prayer,
dress code, etc.))

5.2 ﬂ’]ﬁ‘L}J%’lﬂuLLﬂa\amqmﬂ {(Gender dynamics)

5.2.1 Lm‘swm’m@l"ﬂ\immmQ’ﬂqﬂummmmammé’muﬁﬁmmmmﬂa

(To respect that people may wish to dress in accordance with cultural/religious norms,

for example some women may wish to wear a veil)



40

5.2.2 A fasmssasiheiifesnslifunsquaandifiiing
WARen i {To respect that some patients want to be cared for by someone of the same
gender)
5.2.3 mzuﬁ’nﬁqm’mLLmnm’qmamﬂvrcﬁqﬁfa:umnr;vmﬁu“lﬂmmfi'muﬁsm
(To be aware that the status of women can vary in different cultures)
5.3 Arumeandsrasasauaiuazdinn (Family and social aspects)

1 = ar i A o
53.1 vanlddraudnaulalursauaiadileaiaasléfunstidaya (To

identify which family member(s} should be kept informed)

5.3.2 inswaruEpInsmsiidusanlunisquasssasauniagilee (To
respect the family when they wish to participate in care)

5.3.3 wsnacndasniseasiilen wangiaadeenisliyafinaniing
{a%e17U8 (To respect the patient when he/she wants a family member/s with them during
their stay in hospital)

5.3.4 LANTWANNNUANANIRIBNHDIZATALATY (To respect the family

structures of different cultures)

5.3.5 mezwindiannuusnosdenasiayunasiinuesusiazau (To be
aware that class differences may impact on people's view of the world)

536 dasaufiiuafuasuuansieradlarairaasaunia idu
AraUATAAEY ATALATIIENE (To be knowledgeable about different family structures, e.g.
nuclear/extended family)

5.3.7 wirnluimusssdasauaio Wy vredmusssndany Ae g0
ATALIATY (To respect that in some cultures a man is regarded as the head of the family)

538 Wnlaunuamiesanndnasauasafuansinedulunudmuessy
(To understand that the role of family members may vary in different cultures (for instance,
the patient’s oldest son may act as the family spokesman, instead of the patient’s wife))

53.9 svumradnensdansasdilaal (To identify the patients social
networks)

53.10 ftaaufinynnessansaunitasdilaausazanazuansnei

(To know that there are different views on what a nuclear family is)
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54 gllLLlluTn“Im’m')s‘LLﬁ:’le? (Nutrition and dietary preferences)
5.4.1 ansavenlddnemstszinnladifieahifutlszmu (To identify
the patient's dietary prohibitions)
54.2 arssouaniddadiaaaauiulseniueimisdssinnlanas
%’uﬂﬁzwnmmw?ﬁm:ﬁﬁ@ (To identify the patient's preferences for the type and frequency

of meals)

e e =i o " o
54.3 ﬁmwfg’mm fuaAMmEanIsAauIRneadaeiLn1FusEnIu

217 1% N130DARDA (To be knowledgeable about the fasting requirements associated
with particular religions)
5.4.4 awwnsnuan dndilaesauiullssninannisazls (To identify the
patient’s dietary preferences)
55 gindan1an1sANE (Educational background)
5.5.1 aunsoasunadeyslifiloadiala (To adapt information to the

patient's level of understanding)

5.5.2 annsolssifiutlszfiupansdalaaesdilaelsl (To assess the
patient's understanding of the information given to him/her)

55.3 dnlasfhaiineznennmilimiiensudduagiinisine
ﬁLLﬁmﬁi’Nﬁ'u (To appreciate that the patient's language skills are not an accurate reflection
of educational hackground)

5.5.4 gnnsntsziinrzAuaaiuivesdioels (To assess the patient's
level of literacy)

56 ﬂmuzmqmﬁwuﬂsmmgﬁ@ {Oceupation and economic status)

5.6.1 L‘ﬁ"ﬂadﬁcjﬂfmfmLﬂuﬂutﬁﬂﬂumfam%ﬁﬂﬁﬂ”{a’f (To appreciate
that a man might be the sole economic provider for the family)

5.6.2 Wladiaauiduthadsnansgnusanisilsznauandnaasdilon
(To understand the impact of the patient’s occupation on his/her identity)

waunzd (Andrews, 2008) Na1997 mJa‘mu:ﬁ&f‘i’muﬁs‘suﬁé‘qtlﬁ’mﬁy'\mm
4 aafusznau ldun
1. AsUszdumnes (Cultural Self-Assessment) MBI ReufiNe NAasENLNgD

Iaussouzi@edmusssnlunisquagfunFnastdsin saeGuasnnisszifiunuaanan
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= o i o =y d" =y aa A A =y
Wunnsdsziiulutlsziduamuan iduai arnude usrnisdjifeeaneiuna lehandina
2 -
AL laedne@ndans
2. nsUsedindmuessH (Cultural Assessment) ¥HNBD9 NsUsZUSRINETTH
ver o = 1 o ) <} v o w Sr0r ey
rasgiuiEnniiaiuiugudwmiunsiinsnaruanesandasiudmusssneeegiiungEnig
=y 1 Sra” o 3 d! uzf 9 &ras =y r:' 3
Wiy nsdszindadfuiinsldnsierinfiaegithu ffuisnnsacaanfiazldniwasls
Tumseansudiding fFuinsldsunmsinmgegsvsuiladiuBnmsiiamdefuaty

siuazdndanaeinuedatals meldaesnsauniuiluatinaly s

o ar - =
3. NNEENNIRNUETTH (SKills Needed for Cultural Competence) et lunnsh
azilanssousnadmussangFuuinisfesiinnsiminnisdudinee o nda uasnnfinesy
dil 2 27 ar (=3 2 1 2 | e =y o g
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