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ABSTRACT

This research is a descriptive research. The purposes of this research were to
explore 1) the clinical supervision process of head nurses as perceived by professional
nurses at Maesod Hospital, 2) the nursing outcomes as perceived by professional nurses
at Maesod Hospital, 3) the relationship between clinical supervision process of head
‘nurses and nursing outcomes as perceived by professional nurses at Maesod Hospital,
and 4) study situation clinical supervision process of head nurses at Maesod Hospital.
There were two groups of participants. The first group was 160 professional nurses at
Maesod Hospital who had had working experience 1 year and over at the ward. These
participants were chosen by using simple random sampling. The second group was 12
head nurses at the ward. The research instrument was a questionnaire which contained
4 parts: Part 1 (general information), Part 2 {questions about clinical supervision process
of the head nurses), Part 3 (questions about the nursing outcomes as perceived by
professional nurses), and Part 4 (a structured interview regarding the use of clinical
supervision process of the head nurses}. The Index of ltem — Objective Congruence
{I0C} of the questionnaire was examined by 5 experts and met the requirement (between

0.8 and 1.0). Parts 2 and 3 of the questionnaire were tested to find Cronbach Alpha



Coefficient, which were 0.96 and 0.98 respectively. The data were analyzed by using
frequency, mean, standard deviation, and Spearman Rang Correlation.

The results showed that 1) the clinical supervision process of the head nurses
as perceived by professional nurses, overall, was at a high level (X = 3.91, S.D. = 0.73),
2} the nursing outcomes as perceived by professional nurses, overall, was at a medium
level (X = 3.85, 8.D. = 0.64), 3) the clinical supervision process of the head nurses had a
positive relationship at a high level (r = 0.727) with the nursing outcomes as perceived
by professional nurses at Maesod Hospital, and it showed a statistical significance at
0.01, and 4) regarding the results of the interview with the head nurses, it was found that
the overall clinical supervision process followed the concept of the nursing group
proposed by Supit Kittirachda and Waree Wanichpanchapol which consists of ptanning
process, organizing process, leading process, controlling process, and assessing
process as a guideline for clinical supervision. However, there was a change in terms of
nursing objectives according to the problems occurred at the ward., If the problems were
still found, the head nurses would bring the concepts of quality development of other
experts to use in solving problems appropriately with their context. It was easy and
modern to use for both supervisors and supervisees, and the ouicomes were most

responsive to problems of their own unit.
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