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ABSTRACT

This study was designed to examine refusal strategies in English used by 50
fourth-year English Major students at Udonthani Rajabhat University and 50
American English native speakers in Washington D.C. In particular, this study also
investigated the similarities and differences in using refusal strategies. Both groups of
subjects were asked to fill out a Discourse Completion Test (DCT) which was a
modified version of those of Beebe, Takahashi and Uliss-Weltz (1990), Liao and
Bresnahan (1996), Nelson, et al. (2002) and Chen (2007). The DCT consisted of 12
items. Each item included a short description of request situations which the subjects
had to refuse.

The data were collected during the 2008 academic year. The responses of
both groups were analyzed and classified into 17 categories of refusal strategies based
on Beebe, Takahashi and Uliss-Weltz (1990). After that, the researcher computed and
analyzed these data by using Pearson Chi-square.

The results showed that the Thai students used 15 refusal strategies for a total
of 1,555 times. At the same time, the American English native speakers used 16
refusal strategies for a total of 1,428 times. Furthermore, the {inding revealed that
“offering reason” and “statement of regret” were the two most frequently employed
refusal strategies used by both subjects; whereas, the Thai and the American subjects
did not use the “gratitude” strategy to refuse any of the requests in the questionnaire.

Finally, although it seem that the Thai students possessed fairly good knowledge about
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refusal speech acts and cross-culture, they still used different strategies from those

used by the American English native speakers.
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