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APPENDIX B LETTER OF ACCEPTANCE TO THE PH.D. PROGRAM
FROM DEAN, FACULTY OF EDUCATION, NU, THAILAND

Ref. 2806/ 2006

Letter of Admission

October 25, 2006

Mr. Thai Cong Dan

English Department, 3/2 street-Cainpus 2,
School of Education, Can Tho University
Can Tho City, South Vietnam

Dear Mr. Thai Cong Dan,

1 am delighted to inform you that the Committee on Admission has voted to offer you
a place in the Faculty of Education, Naresuan University for graduate study in the
following progrant:

Doetor of Philosophy (Fducational Administration)
Ph.D. (Educational Administration)
Semester 2 Academic Year 2006
Semester start October 30, 2006

Welcome to Faculty of Education, Naresuan University. We wisgh you will as you
pursue your graduate education.

Sincerely yours,

cgﬁz‘ﬂ"):ﬂ\"’ dmvtmﬂ\\k

{Assoc. Prof. Dr. Sombat Noparak)
Dean of the Faculty of Education
Naresuan University

Faculty of Bducaiion, Navesuan U niversity
99 Mao. § Tha-Pho, Muang Distriet Phitsanulok 65000 THAILAND
Tel. 66 55 261 000 Ext, 2411, 2423 Fax. 66 55 261 028
hitp:/fwww.eduaoacih



APPENDIX C LETTER OF ACCEPTANCE TO THE PH.D. PROGRAM TO
NU, THAILAND FROM THE VIETNAMESE MINISTRY OF
EDUCATION AND TRAINING (MOET) (VIETNAMESE.
VERSION)

RO GIAQ DYC VA PAQ TAC CONG HOA XA BOI CHU NGHIA VIET NaM
Poc tap - Tir do - Hanh phic

Ha Noi, ngay L2wthing 5 nam 2007

ss: 28 F/op-BGDDT

QUYET PINH
Vé viéc cit can b i hoe tap, cong tdc U nude ngoii

BO TRUGNG BO GIA0 DUCVADAOTAO .

Cin ctt Nghi dinh s& 86/2002/NB-CP ngay 05 théng 11 nim 2002 cha Chinh phd
quy dinh chiic ndng, nhigm vy, quysa han vé cd cfu t6 chite ¢lia by, oo quan ngang bo;

Cin ot Nghi dinh s§ 85/2003/ND-CP nghy 18/7/2003 cBa Chinh phit quy dinh chic
nang, nhidm vy, quyén han va co ¢l 6 chitc clia Bg Gisio dye vit Do t30;

Xér dé nghi cfha ong Hitu trubng Trubng Dal hoe Cén Tho tai cong van sO
500/DHCT- TCCB ngay 04/4/2007; ,

Xét A& nghj oha dng Vu trudng Vy TS chic cdn by,

QUYETDINH: RN
Pidu 1. Clk Ong Théi Cong Dad, cin bo clia Trudng Dai hoc Cin Tho,. di
Nghien cfru sink Tién s vé “Quin 1y gide duc”, tal Trudng Dai hoc Narcsuan,
Thai Lan.

Thesi gian: 03 nim, k& t théng 6/2007. |
Kinh phe: chi phf cho khod hoc do phfa méi va cd nhan W gidi quyét.

Piéu 2. Ong Thai Cong Dan phai hodn thinh nhiém vy duge giao va ¢hiv sy
quin 1§ cia oo quan dai di¢én Ngoai giao clig Vigt Nam & nudc s tai.

Trong thoi gian hoc tip, cong téc & nude ngodi duge hudog moi quyédn lgi va
thuc hién nghia vu theo quy dish hi¢n hanh clia Nha nuée. : ‘

Khi hét thoi han phai vé nuGe cong thc vA nfp bdo cdo ket qud ebng tdc
kém theo che vin bing, ching chi hojc gidy x4c nhin clia co s¥ ddo tao, nhidn x&t
clia oo quan dai dién Ngosi giao clia Viet Nam & nuée s& tai cho Vg Hop tdc Quic
t€ vd Vu Té chic cdn bg. ' '

_ Biéu 3. Cdc tng (bd) Chinh Van phdng, Vu rudng Vy T4 chie cén bo, Vir
wudng cdc Vy cb lién quan, Higu trudng Trudng Pai hoe Cin Tha v Ong Thai

Céng Dan chin rich nhi¢m thi hiink quyét dinh ndy.

Notnfidn!
-Nlwr Dide;
-1 Nk g, By Cong an
(€ giip S5 ¥mthiiiue xud rlgpcdnby
L VT TOCR

td Wdabice lopz 2z o
zz Fey N X 10 GO L QoF : Mowd



APPENDIX D LETTER FOR PERMISSION FROM THE RESEARCHER TO
DEAN, FACULTY OF EDUCATION, NU, THAILAND

Letter for Permission

Thai Cong Dan

Doctoral candidate

Department of Educational Administration
Faculty of Education, Naresuan University
Phisanulok 65000, Thailand

E-mail add: tedan@ctu.edu.vn

Associate Professor Dr. Sombat Noparak
Dean
Faculty of Education
Naresuan University
Phisanulok 65000, Thailand
Tel: (66) 552910 29 /Fax: (66) 552610 28
Naresuan University, August 15, 2008

Dear Professor:

I am Thai Cong Dan. I have been working at Department of English, School of
Education, Can Tho University, Vietnam since 1986. Currently, I am a doctoral
student at Department of Educational Administration & Development, Faculty of

Fducation, Naresuan University, Thailand.

As part of the requirements to achieve a doctoral degree, I am conducting a
dissertation entitled, “Development of a Model to Enhance Effective Change
Management in Education for Sustainable Development in Higher Education
Institution, Can Tho University, Vietnam.” This research project will be carried out
from September 2008 to December 2009.
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I would like you to write a letter of verification for my thesis procedures to Rector of
Can Tho University, Vietnam to give me permission to get data from documents,
observations, questionnaires and interviews to administrators, teachers, office staff and

students at Can Tho University during the time mentioned above.

Thank you very much for your consideration and kind help.
Sincerely yours,
(Signed)
Mr. Thai Cong Dan
Researcher
P.S. Rector of Can Tho University’s address:
Assoc. Prof. Dr. Nguyen Anh Tuan
Rector of Can Tho University
3/2 street, Campus II, Can Tho University, Can Tho City, Vietnam
Tel: (84) (710) 3 730747 / Fax: (84) (710) 3 738474
F-mail add: tuants@ctu.edu.vn




APPENDIX E LETTER FOR PERMISSION FROM DEAN, FACULTY OF
EDUCATION, NU, THAILAND TO THE INTERNATIONAL
EXPERTS

Ref. 222/2009

Letter for Permission

Naresuan University, January 8, 2009

Dear Sirs/Madams:

I am writing this letter, on behalf of both Dean and main advisor, to the case of
Mr. Thai Cong Dan, a current doctoral student at Department of Educational
Administration & Development, Faculty of Education, Naresuan University, Thailand

since June, 2007.

As part of the requirements to achieve a doctoral degree, Mr. Thai Cong Dan has to
finish his dissertation. Thus, he is now conducting his research entitled,
“Development of a Model to Enhance Effective Change Management in
Education for Sustainable Development in Higher Education Institution, Can
Tho University, Vietnam.” This research project will be carried out from January
2009 to June 2010.

T would like you, professors, university administrators, educators, educational experts,
researchers worldwide, to spend your great time taking a close look at his model
(global one), and then put your ideas in the questionnaire attached, or discuss through
the email address or take part in interviews, which all helps Mr. Thai modify the
model before bringing it back to Can Tho University, Vietnam, his former teaching

place, to have another evaluation and propose to implement it there in the long'run.-

Thank you very much for your great consideration and kind assistance.



Sincerely yours,
(Signed)

Associate Professor Dr. Sombat Noparak
Dean

Faculty of Education

Naresuan University

Muang, Phisanulok 65000, Thailand

E-mail: sombatn@nu.ac.th
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APPENDIX F LETTER FOR PERMISSION FROM DEAN, FACULTY OF ;
EDUCATION, NU, THAILAND TO RECTOR OF CTU,
VIETNAM

Ref. 223/2009
Letter for Permission

Naresuan University, January 8, 2009
~Dear Rector of Can Tho University, Vietnam:

I am writing this letter, on behalf of Dean and main advisor, to the case of
Mr. Thai Cong Dan, a current doctoral student at Department of Educational
Administration & Development, Faculty of Education, Naresuan University, Thailand

since June, 2007.

As part of the requirements to achieve a doctoral degree, Mr. Thai Cong Dan has to
finish his dissertation. Thus, he is now conducting his research entitled,
“Development of a Model to Enhance Effective Change Management in
Fducation for Sustainable Development in Higher Education Institution, Can
Tho University, Vietnam.” This research project will be carried out from January
2009 to June 2010.

I would like you to give him a permission to be at your university and create favorable
conditions for him to get data from documents, questionnaires, observations, and
interviews to administrators, teachers, office staffs and students as well, which all

helps him to complete his dissertation as planned.

Thank you very much for your great consideration and kind assistance.
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Sincerely yours,

(Signed)

Associate Professor Dr. Sombat Noparak
Dean

Faculty of Education

Naresuan University

Muang, Phisanulok 65000, Thailand
E-mail: sombatn@nu.ac.th



APPENDIX G LETTER FOR PERMISSION FROM RECTOR OF CTU,
VIETNAM (VIETNAMESE VERSION) AND (ENGLISH
VERSION)

TRUGNG PAI HOC CAN THG  CONG HOA XA HOI CHU NGHIA VIET NAM
Khoa Su pham Doc 1ap- Ty do- Hanh phtic

B) mdn Anh vin

Cén Tho, ngay 9 thang 2 nim 2009

DON XIN PHEP THU THAP DU LIEU CHO BE TAI TOT NGHIEP
TAI DAL HQC CAN THO

Kinh giti: PGS-TS Nguyén Anh Tuén
Hiéu trudng Trudng Dai hoc Cin Tho

T6i 12 Thai Cong Dan (MSCB 179), GVC thudc B6 mén Anh vén, Khoa Su
pham, Dai hoc Cin Tho. Téi dang theo hoc chuong trinh Tién si vé Quan 1y Gido duc
tai B6 mon Quan Iy va Phét trién Gido duc, Khoa Gido dyc, trudng Pai hoc Naresuan,
Thai lan tir thing 6 nim 2007.

Hién nay tdi dang thyc hién @ tai t5t nghiép Pé xuit md hinh nhim ning
cao tinh hiéu qui cia viée quin ly sy thay dbi trong phit trién gido duc bén vimg
tai Dai hoc Cin The, Viét Nam” (Development of a Model to Enhance Effective
Change Management in Education for Sustainable Development in Higher
Education Institution, Can Tho University, Vietnam) v6i sy huéng din cta GS-TS
Sombat Noparak (Trudng Khoa Gido duc), GS-TS Chantana Chanbanchong, va PGS-
TS Talerngsok Sometip. Dy kién d@ tai s& dugc hoan thinh vao thang 6 nim 2010.
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Nay i lam don ndy kinh chuyén dén PGS-TS Nguyén Anh Tuén, Hiéu
trudong Trudng Pai hoc Chn Tho cho phép ti dugc thu thip dir liéu cho d& tii cia
minh thong qua viéc nghién ciru tai liéu , phét bang ciu hoi (dinh kém), quan st vige
giang day, hoc tip cla gido vién va sinh vién, viéc quén ly va diéu hanh cong viéc cha
cén bd hanh chanh, vin phong va phong vén can bd quan 1y (méu dinh kém), gido vién

v sinh vién tai céc don vi trong trudng tlr thang 2 dén thang 8 niam 2009.

Téi xin cam doan s& chi thu thép nhimg dit liéu co lién quan dén d8 tai cla
minh, béo mat v s& hily b tét ca dit ligu nay sau khi hoan thanh & tai.

Tréan trong kinh chao.
¥ kibn ctia PGS-TS Nguyén Anh Tuén
Hiéu truéng Truong Pai hoc Can Tho Ngudi viét don
(daky)

Thai Coéng Dan
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Letter for Permission and Approval

CANTHO UNIVERSITY SOCIALIST REPUBLIC OF VIETNAM
School of Education Independence - Freedom-Happiness
Department of English

Can Tho, 9 March, 2009

PERMISSION LETTER FOR DATA COLLECTION TOWARDS
THE DISSERTATION AT CANTHO UNIVERSITY

Dear Associate Professor Dr. Nguyen Anh Tuan
Rector of Can Tho University:

I am Mr. Thai Cong Dan (Lecturer ID 179), senior lecturer at Department of
English, School of Education, Can Tho University. Ihave currently been pursuing the
Ph.D. program about Educational Administration at Department of Educational
Administration and Development, Faculty of Education, Naresuan University,

Thailand since June 2007.

At present, I am conducting my dissertation entitled, “Development of a
Model to Enhance Effective Change Management in Education for Sustainable
Development in Higher Education Institution, Can Tho University, Vietnam”
with the advisory of Associate Professor Dr. Sombat Noparat (Dean of Faculty of
Education), Associate Professor Dr. Chantana Chanbanchong and Assistant Professor
Dr. Talemgsok Sometip. It is estimated that the dissertation will be finished in June
2010.

I am now writing this letter to you, Associate Professor Dr. Nguyen Anh
Tuan, as Rector of Can Tho University, to give me permission to collect data for my
dissertation at this university through documents, questionnaires (items attached),

observations towards teaching and learning activities from teachers and students,
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administrative process of administrators and office staffs and interviews (forms

attached) with administrators, teachers and students as well.

I hereby swear that I will only collect the data related to my dissertation, keep
them confidential and destroy them after I have defended my work.

Sincerely yours, Researcher
(Approved, Signed and Sealed) (Signed)
Associate Professor Dr. Nguyen Anh Tuan Thai Cong Dan

Rector of Can Tho University:



APPENDIX H LETTER FOR PERMISSION TO USE CTU WEBSITE FOR
ONLINE DATA COLLECTION TOWARDS THE
DISSERTATION QUESTIONNAIRE AND MODEL
(VIETNAMESE VERSION) AND (ENGLISH VERSION)

TRUGONG DAI HOC CAN THO CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA SU PHAM Péc lap- Tu do- Hanh phic
BO MON ANH VAN

Cén Tho, ngdy 9 thang 3 nam 2009

PON XIN PHEP PUQC ST DUNG WEBSITE CUA TRUONG
PAI HOC CAN THO PE THU THAP DU’ LIEU TRUC TUYEN
CHO PE TAI TOT NGHIEP

Kinh giri: PGS-TS Nguyén Anh Tuin
Hiéu truéng Trudmg Pai hoe Cin Tho

Tbi 1a Thai Coéng Dan (MSCB 179), Giang vién chinh thugc B6 mbn Anh
vén, Khoa Su pham, Pai hoc Cén Tho. Tdi dang theo hoc chuong trinh Tién sT vé
Quan 1y Gido duc tai BO mbn Quén Iy va Phat trién Gigo duc, Khoa Giso duc, truong
Pai hoc Naresuan, Thai lan tir thang 6 ndm 2007, |

Hién nay t6i dang thu thip di liéu (thong qua bang ciu héi ‘questionnaire’)
cho d& tai tbt nghiép ciia minh“Pé xuit mé hinh nhim néng cao tinh hifu qua cia
viée quan Iy sy thay adi trong phat trién gido duc bén viing tai Dai hoc Cén The,
Viét Nam” (Development of a Model to Enhance Effective Change Management
in Education for Sustainable Development in Higher Education Institution, Can
Tho University, Vietnam). Do d6, toi cin muon dia chi website clia trudng dé 12 noi
gdi bang cdu hoi va thu thip thong tin trye tuyén tir hon 500 ngudi (trong va ngoai
nuéc), va dic biét 1a c6 su dong gop ¥ kién cua thiy, c6 va sinh vién clia trudng Dai

hoc Cén Tho.
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Nay t6i lam don nay kinh xin duoc phép st dung website clia trudng véi tn
goi: <http://www.ctu.edu.vn/ChangeManagement/ESD> (Change Management: quéan
Iy sw thay dbi); ESD- Education for Sustainable Development: gido duc vi sy phét
trién bén vimg) dé duge tién loi thu hit sy tng h cla ngudi tham gia, va ddng thoi
gioi thidu treong Dai hoe Chn Tho véi cong ddng québc t&. Thoi gian si dung website
nay 14 ti thang 3 dén théng 10 nam 2009.

Trén trong kinh chao.
Y kién céia PGS-TS Nguyén Anh Tuén
Hiéu truéng Trudng Pai hoc Cin Tho
Ngudi viét don

(dd ky)

Théi Céng Dén
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Letter for Permission and Approval

CANTHO UNIVERSITY SOCIALIST REPUBLIC OF VIETNAM
SCHOOL OF EDUCATION Independence-Freedom- Happiness
DEPARTMENT OF ENGLISH

Can Tho, 9 March, 2009

PERMISSION LETTER TO USE CAN THO UNIVERSITY WEBSITE FOR
ONLINE DATA COLLECTION TOWARDS THE DISSERTATION

Dear Associate Professor Dr. Nguyen Anh Tuan
Rector of Can Tho University:

I am Mr. Thai Cong Dan (Lecturer ID 179), senior lecturer at Department of
English, School of Education, Can Tho University. I have currently been pursuing the
Ph.D. program about Educational Administration at Department of Educational
Administration and Developmenf, Faculty of Education, Naresuan University,

Thailand since June, 2007.

At present, I am collecting data (questionnaire) to my dissertation, “entitled
“Development of a Model to Enhance Effective Change Management in
Education for Sustainable Development in Higher Education Institution, Can
Tho University, Vietnam.” Thus, I will have to use the university website, which is
the official venue to both send the questionnaire and collect online data from over 500
tespondents (inside and outside Vietnam), and especially from the ideas of the

teachers and students in Can Tho University.
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I am now writing you this letter to let me use the university website with the
name: <http://www.ctu.edu.vn/ChangeManagement/ESD> (Change Management/
Education for Sustainable Development) for the conveniences to gét attraction from
the respondents and introduce Can Tho University to the public worldwide as well.
The duration of this website is from March to October 2009.

Sincerely yours, Researcher
(Approved, Signed and Sealed) (Signed)
Associate Professor Dr. Nguyen Anh Tuan Thai Cong Dan

Rector of Can Tho University



APPENDIX I QUESTIONNAIRE THROUGH “SWOT” ANALYSIS AT CTU,
VIETNAM (VIETNAMESE VERSION) AND (ENGLISH
VERSION)

BANG CAU HOI
Théng tin va hwéng din:

1. T6i 1a Thai Cong Dén, Giang vién chinh thugc B$ moén Anh vin, Khoa Su
pham, Dai hoc Cin Tho. Téi dang theo hoc chuong trinh Tién sf vé Quan Ij Gido duc
tai Khoa Gido duc, Pai hoc Naresuan, Théi lan. Hién nay t6i dang thuc hién 48 tai tbt
nghiép “P& xuit md hinh nhim ning cao tinh hiéu qué ciia viéc quan Iy sy thay
abi trong phat tridn gido duyc bén vimg tai Pai hoc Cin The, Vigt Nam”
(Development of a Model to Enhance Effective Change Management in
Education for Sustainable Development in Higher Education Institution, Can
Tho University, Vietnam) voi su hudng dén clia GS-TS Sombat Noparak (Trudng
Khoa Gido duc), GS-TS Chantana Changbanchong, va PGS-TS Talerngsok Somtip,
Khoa Gido duc, Dai hoc Naresuan, Thai lan. Dy kién d& tai s& dugc hoan thanh vao
thang 06 ndm 2010.

2. Muc dich chinh ciia bang c4u héi nay 12 nhim thu thap ¥ kién ciia qui thiy,
c¢d dang dam trach cong viée lanh dao ctia Khoa (Trudng, Phé Trudng Khoa), Trung
tam, Vién (Gidm dbc, Phé Gidm dbc), va Phong ban (Trudng, Phé Trudng phong) tai
Pai hoc Cin Tho, xoay quanh viéc quan 1y va giang day chia minh trong su phat trién
cha trudmg tir ndm 2000 dén nay.

3. Céc cAu hoi ndy s& dya vao phuong phép phén tich SWOT cua Albert S.
Humphrey (Hoa ky): Strengths (®iém manh), Weaknesses (Diém yéu), Opportunities
(Co hoi) va Threats (Théch thirc) theo 4 yéu t6 : Qua trinh thay d6i (Change Process),
Thay déi co chu trudng (Organizational Change), Nhén lgc trong qua trinh thay abi
{Change Agents) va Phat trién gido duc bén ving trong su thay ddi (Sustainable

Education Development in Change)



442

4. Qui thiy, c6 KHONG cén ghi tén clia minh vio bang céu hoi nay. Nhiing
¢ kién ctia qui thy, ¢d s& 13 thong tin qui bau gitp i hoan thanh 48 tai cia minh. V3

nhitng théng tin nay s& duoc bao mét va tiéu hity sau khi dé tai da duge bao veé.
5. Bang cau héi gdm 3 phin:

a. Phin 1: 08 cau hoi vé théng tin ¢4 nhén (Personal data)

b. Phin 2: 27 cau hai v& hoat dong quan Iy sy thay dbi (Diém manh/yéu)

cia trudong (CTU’s Strengths/ Weaknesses in Change)
c. Phin 3: 02 cau hoi mé vé Co hoi va Théch thire cla trudng (CTU’s

Opportunities / Threats in Change)

PHAN 1: Thong tin ¢4 nhan (Personal data)
(Thdy, c6 vui long danh ddu X hodc dién thong tin vao cdc 6 tréng dudi ddy.)

1. Gidi tinh:

2. Chirc vu:

3. Hoc vi:

4. Hoc ham:

[ 1Nam [ IN

[ ] Truong khoa [ 1Phé trudng khoa
[ ] Giam dbc [ ]Pho6 gidm dbec

[ 1Truéng phong [ ] Phé trudéng phong
[ ]Tiénst [ ] Thac st

[ 1Cénhén [ ]Trung cép

[ 1 Hoc vikhac

[ ]GS-TS [ ]PGS-TS

[ 1GVC [ ]Giang vién

[ ]Chuyénviénchinh [ ] Chuyén vién

[ ]Hoc ham khéc



7. Thoi gian giang day/huéng dan/nghién clu........ooooveeene. R nim

8. Noi cong tac (Khoa/Trung tm/Vién/ Phong ban).........covnieennnininn

PHAN 2: Hoat dong quan Iy su thay ddi ctia trudng (CTU in Change)

Tham gia ldnh dao truc tiép don vi va gidng day/hwéng ddn/nghién ciku cimg
v6i sy phdt trién ctia truong trong thoi gian qua (dic bigt tir ndm 2000 dén
nay), thdy, c6 vui long xem qua cdc muc li¢t ké trong phdn “Hoat dfng quin
Iy sw thay dbi cia trudmg (CTU in Change) dudi ddy va dénh diu X vao

«R - A A 5 A
Diém manh hodc Diém yéu cho timg céu.

TT | Hoat ding quin Iy sy thay dbi cita trwomg | Piém manh Diém yéu
(CTU in Change) (Strengths) | (Weaknesses)
1. | Trao ddi ¥ kién trong trudng/don vi.
2. | Viéc tham gia clia c4 nhén trong don vi.
3. | Viéc tham giactia cdcdon vi trong todntruong
4. | Hoach dinh thoi gian
5. | Str dung nguon Jue.
6. | K& hoach cu thé.
7. | Dénh gi4 sy thay doi.
8. | Nang cao cong téc quan ly.
9. | Phét trién co chu trudng
10, | Sir dung hé thong quan 1y chit luong,
11. | Phét trién ngudn von
12. | D6i méi chuong trinh giang day.
13. | Bdi phuong phép giang day.
14. { Vai trd céng doan trudng.
15. | Cong téc lanh dao cép trudng.
16. | Cong tac lanh dao cép don vi.
17. | Céng tac lanh dao cia Pang bo.
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TT | Hoat dong quan I sy thay d6i ciia trwdng | Diém manh Diém yéu
(CTU in Change) (Strengths) | (Weaknesses)
18. | Hoat ddng ctia Poan TNCS Ho6 Chi Minh.

19. | Quan hé qudc té.

20. | Ung dung cong nghé théng tin va truyén
thong (ICT) trong quan 1y, giang day va hoc
tAp.

21. | Gido duc dua vio cdng ddng.

22. | Gido duc 1ién quan dén chinh tri.

23. | Gido duc dua véao vin hoéa.

24. | Giao duc dya vao mdi trudng.

25. | Gido duc két hop v6i doanh nghiép.

26. | Phat trién nang lyc giang day va lam viéc
cho c4n bd, cdng nhin vién.

27. | Thong tin ndi bd.

(Thdy, c6 vui Iong dién thém Dibm manh hodic Piém yéu vao khodng tréng dudi ddy.)

a. Nhitng diém manh khdc (Other strenghs)

“snanccarrenny trracrasr e 4ot rrnerrers ey Fersaneanans essbiasenr e bessaevsans Ty LR ‘e
sedatrrnrasarny bEerasses ey detasanreranaes sasrasnnatanry Arssavnaneen dararenas sevirnae sereaetratrary
trrasv v P YRR RN L] erernsrer ey R R “reraasenrrene Teva
......... e e s L e T R R R E R R L R E R R L A

...... R e R AR R R LR R R AR AR

WersranreEser e Phessenmsrrany R derinaanar et Fhstranaser e ersarasarasrtrena ews
sesEseavsnrer hesra s s e R verrnsrEsas e Averrrasens e dbbereasnssenTan tebsarrraaT ety TR
........... J e R T R R R R A R R AR A AR R AR LA S S0 Ay
...... T T T R P P P PR R PR N RN R E AL R R AL A A R A R A SRR R AR A AR S
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PHAN 3: Co hoi/ Théch thic cia trudng (CTU’s Opportunities / Threats in Change)

(Thdy, cé vui long dién thong tin vao khodng tréng dudi ddy.}

1. Nhiing co hpi (Opportunities) co thé md ra cho trudng.

sbsbaaaerey vsarrnesanry YRR E cvransenrras arsrreenges srarraneny YRR TR erravatrsnane crrrastsrenn
IR dvrraaeenrrs TR EERE] “verannen s crraatrrern TEXEELELRY] taranavenane TR trerearerenn .
rhrestene sevnesnens s svreateerar rearrratNen sesanear s sesamrsenes evasrne e Prrassanae sevrvaaesrrEre
tracvertes Pranresenne IR tedrprrasvran beerauner e verans e sravnmssranTe 4rrnensrrTay Areaarsene
sraennasaves FEraarsenn dksaarnereven eseascannrrr bevrees sy arseratuae prbrrsEearens tatasraeraeaa sernn
....... e E S R R R R R D R R R R A i R L R
..... .;---.-.....‘.--...-.....----.--......-..--.....--.-..-.....---..-.......---...........--.-......
deaaneanann crrLenanaary TR Fereanmanans brrastaranne srsasnseren terussarInae drassaseaarn basraanas

srrsesanans rrsasresrann sesannenraen rrassenennn Wesbarenseae cieerrEsesan chsrrassnssena teevrensaranns e
........ R T R T TP R R TN R R R A AR A AR

|

|

L e Peresaesnann PP derrrsrevaran beacesenrans Prvvesesraaas sersrarareane Pabrasenatran PP
eesrasennrnn Prarrensanres vasreasenean Vesensenenaa cterraseveans Pevenssaneans ereranseeenn rrsrrseneann
devsnesnene cransneseran cushstessenres Prerresvares tessssensnan P csebrnsreasees irersessnnenns
crsaaenrnns v eeresnrrns eresereriaan Phbrasnasaan tersasnanraen rsaessrrans Phrerarersaanne tracaaerrene

CAM ON SU GIUP bG cUA QUI THAY CO
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QUESTIONNAIRE
Information and Directions

1. 1 am Mr. Thai Cong Dan (Lecturer ID 179), senior lecturer at Department
of English, School of Education, Can Tho University. I have currently been pursuing
the Ph.D. program about Educational Administration at Department of Educational
Administration and Deyelopment, Faculty of Education, Naresuan University,
Thailand since June, 2007. At present, I am conducting my dissertation entitled,
“Development of a Model to Enhance Effective Change Managemeht in
Education for Sustainable Development in Higher Education Insﬁtutiﬁn, Can
The University, Vietnam,” with the advisory of Associate Professor Dr. Sombat
Noparat (Dean of Faculty of Education), Associate Professor Dr. Chantana
Chanbanchong and Assistant Professor Dr. Talergsok Sometip. It is estimated that the
dissertation will be finished in June 2010.

2. The primary purpose of this questionnaire is to collect data from the
teachers, who are in charge of leadership of Colleges and Schools (Deans and Deputy
Deans), Institutes and Centers (Directors and Deputy Directors), Departments and
Offices (Directors and Deputy Directors) at Can tho University, dealing with your
administrative and teaching activities in the change since 2000

3. The items from the questionnaire are based on the analytical methods
calleld SWOT by Albert S. Humphrey, the U.S.A: Strengths, Weaknesses,
Opportunities and Threats relating to the following factors: Change Process,
Organizational Change, Change Agents and Sustainable Education Development in
Change.

4. You DO NOT need to write your names on this questionnaire. Your ideas
will be useful information, helping make the dissertation a success. In addition, all the

data will be kept confidential and destroyed after the work is finished.
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5. This questionnaire is of 3 sections:
a. Section 1: 08 items about bio data
b. Section 2: 27 items on current activities in change management:
Can Tho University’s Strengths/Weaknesses in Change
c. Section 3: 02 items about Can Tho University’s Opportunities/Threats in

Change

SECTION 1: PERSONAL DATA

(Please put an X or write down the information into each blank provided.)

1. Gender: [ 1Male [ ]Female
2. Title [ ]Dean [ ] Deputy Dean
[ ] Director [ ]Deputy Director
[ ]Department Head [ ] Department Deputy Head
3. Degree: [ JPhD [ ]M.A/M.S/Med/MBA
[ 1B.A/B.ed/B.S [ ]Diploma
[ 1Others
4, Professionals: [ ] Assoc. Prof .Dr [ ] Assist. Prof. Dr.
{ ] Senior Lecturer { ] Lecturer
[ ] Senior Specialist [ ] Specialist
[ ] Others
- X O PR e
6. The length of time working as a leader:........................ years
7. The length of time teaching/advising/ researching:............ years

-----------------------------------------------------------------------------------------
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SECTION 2: CAN THO UNIVERSITY CURRENT CHANGE MANAGEMENT

Taking part in directly managing your workplace and teaching/advising/
researching along with the development of the university so far (especially
since 2000), please take a look at the following statements listed in the part
“Can Tho University Change Management” and put an X info Strengths or

Weaknesses respectively.

No Can Tho University Change Strengths | Weaknesses
Management
1. | Shared vision in the workplace
(College/School, Institute/Center and
Department/ Office) in university change
2. | Individual participation in the workplace
in university change
3. | Organizational participation in the whole
university
4, | Planned time in university change
5. | Used resources in university change
6. | Action plans in university change
7. | Evaluation in university change
8. | Administrative Restructuring in university
change
9. | Organization Development in university
change
10. | Using university quality assurance in
change
11. | Budget Development in university change
12. | Curriculum Development in university
change
13. | Teaching and Learning Innovation
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change

No Can Tho University Change Strengths | Weaknesses
. Management

14. | Roles of University Teachers’ Union in
university change

15. | University leadership in university change

16. | Workplace leadership in university change

17. | University Communist Party leadership in
university change

18. | Activities of Ho Chi Minh Youth League in
university change

19, | International affairs in university change

20. | Implementation of Information &
Communication Technologies (ICT) in
teaching and learning process in the
university level

21. | Community-Based Education in university
change

22. | Politics-Related Education in university
change

23. | Culture-Based Education in university
change

24. | Environment-Based Education in university
change

25. | Entrepreneurship- Oriented Education in
university change

26. | Capacity-Building of Staffs and Teachers
in university change

27. | Internal Communication in university
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(Please write down other strengths or weaknesses into each blank provided below.)

c. Other strengths

--------- N R R T LR R R A
--------- T L R N R AN AL

tesabananeris e Grarerrasestvnevran bru kbt raTa e AN ATy Arvsrrre s e TR verebrassEEesaran
Faraenarrenreaan teesrraErB s nnt ey babtaransnsnssvenn berarREEEBE AL AR e E TR “rsurarsaEss R ARy

stsrrraenssennaTan dbtararrasssesureran Seerasr e es s N Ry betrraavE B s s PR T tabararrssLasanev ey
nensaatrrernerer deserrranrarseata Bkddaraanans s raenany TR R R R I Aekdsaaaracsasereaarny
.......... R T R R R AR AR
....... T N T N AL

SECTION 3: CTU OPPORTUNITIES AND THREATS IN CHANGE

(Please write down the information into each blank provided below}

3. Opportunities ahead to CTU

----- S T R L N R AR

T E L R P I P I L L L bbb siasann At e sy T LR RN
......... e T L L e O R
I L L I R NesuBArasaasnnE R R A “dteerrrasRLB et N ER s R A TR A TRy trErrasas e

............... T T T L L T e RN
........ R I L L R N e AR LR

bedtstr bR a P aTe i e ATy R tatavisrenveasra BEA bR EA P RN I AR et e RO RN IRYE Ty T
Bartrerrrenassa e sEs PN EArEs s EN A s R T N T TR dedstrrresrraarnas

THANKS FOR YOUR KIND HELP!



APPENDIX J SAMPLE OF QUESTIONNAIRE RESPONSE THROUGH

“§WOT” ANALYSIS AT CTU, VIETNAM (VIETNAMESE
VERSION)

PHAN 1: Théng tin ¢4 nhan ( Bio data) )
{ Thé iy, ¢6 vui long ddnh ddu X hodc dién thong tin vao cde 6 trong diedt day.)

1. Gidgi tink: [ %] Nam [ INi
2.Chtre via: [ ] Trwdng khoa [ 1Phé tradéng khoa
[ 1Gidm doc [ 1Pho gidm ddc
{ ]Truéng phéng [X] Pho trudmg phong
3.Hocvi: [ JTiénst [ ]Thacsi
: [»<] Cit nhan [ 1 Trungcép
[ ]1Hoc vikhic
4. Hoc hdm: [ ] G8-T8 { 1PGR-TS
[ 1GVC [ 1 Giang vién

[ 1Chuyénviénchinh [ ] Chuyén vién
[ ] Hoc ham khic

5. Tubi:........ ‘57), .....................

6. Thiri gian dam tréch cong viée lanh dao don vird &2.42. 7 SOVURI nim.

7. Théi gian giang day/hudng din/nghidn e, .oooovevea. ... ereereenas nim

8. Noi cbng tac ( Khoa/Trung tAm/Vién/ Phong ban)...... . }\,a; ...........

PHAN 2: Hoat d6ng quan Iy sy thay dbi ciia trudng ( CTU in Change)

Tham gia ldnh dao. truc tiép don vi va gidng dey/huebng dan/nghién ciu cing voi
sw phdt trién ctia trudng trong thoi gian qua ( dic bigt tir nim 2000 dén nay),
thdy, ¢ vui long xem qua cdc muc list ké trong phin “Hoat ding guén Iy sw
thay d8i ciia trudmg ( CTU in Change) duéi day va danh déu X vao Pidm manh
heie Piém yéu cho timg cdu,

TT | Hoat dfng quan 1y sw thay d5i cia | Piém manh Biém yéu
truimg ( CTU in Change) { Strengths) { Weaknesses)
1. | Trao d6i ¥ kién trong trudng/don vi. o,
2. Viéc tham gia clia ca nhén trong don
vi. ' x
3. Viée tham gia cfia cdc don vi trong
todn trudmg ol
4, Hoach dinh thoi gian X
5. Str dung ngudn Jue. >
6. K& hoach cu thé. x
7. | Panh gi4 su thay doi. >
8. Niéng cao cdng tic quan 1y, 2
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9. | Phat trién co chu trudmg v
10. | Sir dung hé thong quan 1y chit luong. ¥
11. | Phat trién ngudn von x
12. | D6i méi chuong trinh gidug day. X
13. | Doi phuong phép gidng day. X
14. | Vai tro ¢bng dodn trudng. P
15. | Cong tic linh dao cip trudng. X
16. | Cong tac linh dao cap don vi. b4
17. | Céng tac linh dao cia Dang bg, e
18. | Hoat ddng cta Poan TNCS Hé Chi ‘
Minh, , - o
19. | Quan hé qudc te. ' X
20. | Ung dung cOng nghé théng tin va
truyén thong (CT) trong quén 1y, "
gidng day va hoc tap.
21. | Gigo duc dua vio cong dong. .
22. | Gido dyc lién quan dén chinh trj. o
23. | Gido dyc dua vao viin hda. X
24. | Giao duc dua vao moi trudna. X
25. | Giso duc két hop véi doanh nghiép. x
26. | Phat trién ning luc gisng day va 1am
vigc cho cén bd, cdng nhén vién. X
27. | Thong tin ndi bd. X

( Thdy, cé vui‘long d’ren thém Diém manh hodc Ditm yéu vao khodng trﬁng duedi diy.)
a. Nhimg didm manh khdc ( Other strenghs)




b. Nihfing diém yéu khde ( Other weaknesses)
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PHAN 3: Co hoi/ Théch thiéc ciia trudmg (CTU’s Opportunities / Threats in
Change)

( Thdy, cé vui long dién thong tin vio khodng tréng dudi diy.}
1. Nhitng co hdi (Opportunities) ¢d thé md ra cho trodng.
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APPENDIX K SAMPLE OF RATING THE VALIDITY OF THE
QUESTIONNAIRE TOWARDS THE CHANGE
MANAGEMENT MODEL (GLOBAL MODEL) THROUGH
INDEX OF ITEM- OBJECTIVE CONGRUENCE (I0C) FROM
THE INTERNATIONAL EXPERTS

RATING THE VALIDITY OF THE QUESTIONNAIRE TOWARDS A
CHANGE MANAGEMENT MODEL THROUGH
INDEX OF ITEM -OBJECTIVE CONGRUENCE (10C)

Naresuan University, April 20, 2009

Dear Distinguished Professors and Experts:

I am Mr. Thai Cong Dan. I used to work as both Department Head and
Senior Lecturer at Department of English, School of Education, Can Tho University,
Can Tho Province, South Vietnam. Currently, I am a doctoral student at Department of
Educational Administration & Development, Faculty of Education, Naresuan

University, Phisanulok, Thailand.

As part of the requirements to achieve a doctoral degree, I am conducting my
dissertation entitled, “Development of a Model to Enhance Effective Change
Management in Education for Sustainable Development in Higher Education
Institution, Can Tho University, Vietnam,” with the three following objectives

1. to construct a hypothetical model to enhance change management in
universities..

2. to verify the hypothetical model to enhance change management in
universities.

3. to propose the model for enhancing effective change management in Can
Tho University, Vietnam.

Putting it in a brief summary is that, from the documentary research, I would
like, first, to create a global model to change management in higher education

institutions, then to get the verification of the model from the 11 international experts
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(many from Asian universities), and to get more reliability from a big population
worldwide (approx. 200) to the model as well (with the rating scale of 5 levels:
Strongly Agree, Agree, Undecided, Disagree and Strongly Disagree). Finally, the
model will be brought back to Can Tho University, Vietnam for comparing, modifying

and proposing to be implemented in the long run.

Therefore, from this part, the main purpose of this work is to get the opinions
in the form of I0C (Index of Item- Objective Congruence) from‘you, professors,
higher education administrators, educators, rectors (deputy rectors) / presidents (vice
presidents), rector/president board and directors ( deputy directors) / managers (vice
managers) in educational fields, especially in change management, educational
administration, education reforms ect towards my first model named “A Tentative
Model to Enhance Change Management in FEducation for Sustainable

Development in Higher Education Institutions,” attached below.

Please take a look at my model first, and then put your decision on the rating

scale with +1, 0 or -1 (Mark with X/ or Tick V) relatively to each item below.

I t will take you about 45 minutes to do the rating.

I really appreciate your great consideration and kind help to my case.
Yours sincerely,

Thai Cong Dan

P.S.

1. In the IOC for appropriateness to the items listed below, these are

explanations:

+1 means that the item fixes to the content of the main factor and its sub

factors.

0 means that the item is NOT clear to the content of the factor and its
sub factors.

-1 means that the item clearly does NOT fix to the content of the factor

and its sub factors.
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2. Please read the model from top down first, then left side to right side, and
finally to the bottom one.

3. The FOUR MAIN FACTORS are Change Process Management,
Organizational Change Management, Change Agents Management, and Change
Management in Education for Sustainable Development with 23 sub factors and
their elements.

4. The word “scheol” used in the items stands for “higher education
institutions”context (HEIs)

5, The Questionnaire was checked in terms of correct English grammar,
cohesion, and appropriateness towards the understandings for both nétive and non-
native English speakers by Mr. Don Hindle (Canada), Head of English Language
Program, Faculty of Science, Naresuan University, Thailand, (donhiLdL@yahoo.ca)
and Mr. Aaron Larsen (Australia), Lecturer in English, Naresuan University

International College (NUIC), and Thailand (ajarnaaron@gmail.com)
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Appropriateness
No Items +1 0 -1 Comments
FACTOR Change Process
I Management (A)

Al Shared vision deals with X More relevant is
both a short-term goal, and a always a long-term
long-term goal. goal, as changes take

time within
Universities

A2 A long-term goal towards X Participation is a
school change should be critical issue
shared among school
stakeholders.

A3 Stakeholders have to know X No useful
the school’s problems. participation can

be developed
without knowledge
and involvement

A4 Solutions to problems must X
be discussed among school
stakeholders.

A5 Teachers are important X They are decisive,
participants in school same as students
change.

A6 Students are important X They are decisive,
forces in school change. same as teachers

A7 Office staffs areoften eager to| x School changes
participate in school change. will affect all type

of users
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Appropriateness
No Items +1 | 0 -1 Comments
A8 School administrators often Their participation
participate in all the stages X depends on the
of school change. topic

A9 The participation of school X
leaders often helps school
change be successful.

Al0 It is necessary for senior X Experience and
lecturers as facilitators to be high academic
involved in school change. level should be

values to exploited
properly

All School associations (like X Depends on the
Teachers’ League, Youth type of Institution
Association, and Research
Committee ect) make active
contributions towards
school change.

Al2 Local authorities play an X Depends on the
important role in school type of changes
change management. promoted

Al3 The total length of time for X It should, but often
school change is often set it’s hard to define
up in advance. in advance, as the

Institution varies
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No

Ttems

Appropriateness

+1

0

1

Comments

Al4

The starting time of a school
change often coincides with
the opening of the school

year.

Not necessarily

AlS

The time to a needy
adjustment in school change
process is not often known
before hand.

Al6

The finishing time of school
change is frequently not

fixed as planned earlier.

It’s difficult to
predict

Al7

Manpower often contributes

greatly to school change.

Indeed it does, and
it should

Al8

School assets are important

supporters in school change.

Al9

The yearly budget from the
national fund, especially
from the government, is an
additionally important
financial source to school

change.

Budget for changes
is frequently a
tough problem to

solve

A20

| Money from school services

and donors to provide
further funds for school

change is not easy to find.

A2l

A full plan for school
change is often made in

advance,

it should
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Appropriateness

No Items +1 0 -1 Comments

A22 Choosing the starting time X
for a school change plan is
very important due to its
special nature.

A23 It is important to have a X Any change plan
progress report of the school must be checked
change. regularly, as to

achieve an objective
diagnose

A24 Evaluating a school change X
plan is regularly done.

A25 Formative evaluation helps X
identify problems with the
school change process
so that improvement can be
made.

A26 Summative evaluation is X There must be a
often not enough. qualified overall

evaluation

A27 Internal evaluation often X
helps the evaluation process
by providing more
information and details.

A28 External evaluation often X External opinions
helps the evaluation process have the virtue
with objective judgments. of analyzing the

situation with
true objectiveness
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Appropriateness
No Items 0] Comments
FACTOR | Organizational Change

1| Management (B)

Bl In change management, X Motivation is an
motivation from the school outstanding energy
leaders to avoid change for change, at all
resistance, develop levels
confidence and get success
is very important.

B2 A new leadership body is X It depends on the
often set up in school capacity of the
change. current body

B3 Decision-making in change X Depending on the
management is not only type of change,
done by the rector/president. vice-rectors and

head advisors play
‘ an important role

B4 Suitable communication X Communications is
(internal and external) a key issue for
among all the stakeholders planming changes
in school change has to be
shared.

BS The practice of X Depends on each
decentralization of school
educational management is
often exercised at all levels
of the school.
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Appropriateness

No Items +1 0 -1 Comments

B6 To maintain a lifelong X
learning environment is
needy performances in
school change.

B7 Doing process research X Research is often a
during a school change is key factor in the
considered to be a useful achievement of
supporting tool to help success in planning
supply more necessary data. changes

BS The merging or x | Big changes not
establishment of a new often occur;
faculty/college/center/office opposite, they tend
is often done in school ‘tc happen in the
change launching of new

Institutions

BY The school change does not X Depends on the
only depend on government school and the
budget supports. Administration

policy
B10 The school often finds ways Not often
to raise its own budgets to
support school change.
B1l Motivational rewards often | x

encourage teachers and
office staff to participate
and contributions are often
made by the school change

committee.
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Appropriateness

No Items +1 | 6 -1 Comments

B12 Offering rewards like more X Involvement of
scholarships helps students students is a
to be more active and get decisive factor in
better results in school change success
change.

B13 When developing a new x | Not often happens
curriculum, students’ needs like that, although
are often considered first. it should

B14 New teaching and learning X
methods have to be |
compatible with a new
curriculum

B15 The development of a new X
curriculum is often done at a
scheduled-demanded shift.

B16 The evaluation of a X
curriculum is not only done
summative.

B17 The development of X ICT must play a
Information & pre-defined role in
Communication the formation of
Technologies (ICT) in human beings, in
school change needs a order to avoid
careful plan. impersonal

relations
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Items

Appropriateness

+1

0

-1

Comments

Bi8

The development of
Information &
Communication
Technologies (ICT) in
school change does not
mean needing more budgets

to buy facilities.

B19

The expansion of
Information &
Commounication
Technologies (ICT)
knowledge and usage does
not just require professional

staffs to teach students.

Usually, those
professionals are

required

B20

The implementation of
Information &
Communication
Technologies (ICT) is often
used in teaching and

learning.

Currently it's an
issue in

progression

B21

When improving capacity-
building for teaching staff,
providing better teaching

methodology is important.

This is a critical
issue that must be
reinforced in any

school change

B22

School administrators often
improve their administrative

techniques by gaining

experience in the workplace.




465

No

Ttems

Appropriateness

+1

0

1

Comments

B23

Training sessions, seminars,
workshops ect. often
provide office staff with
professional working skills

and knowledge.

X

New learning
modalities must be
progressively
implemented in

changes

B24

Knowledge Transfer &
Management play crucial
parts in the capacity-
building for staff and
teachers in terms of human
resource development with
the help of workplace and

social network.

B25

In Quality Assurance
Management, a selected
measurement or model (like
TQM) is not just to evaluate
students’ (customers’)

satisfaction.

Checking the level
of satisfaction of
students is an
important factor to

promote change

B26

In Quality Assurance
Management, a selected
measurement or model is
considered to be a tool to
evaluate the teaching and

learning process.
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Items

Appropriateness

+1

0

1

Coemments

B27

In Quality Assurance
Management, a selected
measurement or model is
used to measure teamwork

effectiveiy.

X

B28

In Quality Assurance
Management, a selected
measurement or model is
often to assess a continued

success of a change process.

FACTOR
I

Change Agents
Management (C)

.

C1

Teachers are active forces in

school change.

Same as students

C2

Students are active

participants in school change.

Same as teachers

C3

The participation of office
staff partly helps the change

process succeed.

They must get

involved as well

C4

School administrators are
often enthusiastic in school

change.

G5

The rector/president should
be the governing leader in

school change.

Authorities must

foster changes

Cé

The leadership (shared
leadership and governance)
of the deary director/office
chief is important.
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Appropriateness

No Items +1 0 -1 Comments

C7 Active leadership from the Fostering
department board/faculty participation is a
board helps motivate all the key issue for
teachers, office staff and success
students to join school
change.

C8 Senior lecturers’ leadership X Academniic
is shown to create both experience and
valuable experiences and leadership is
motivation to the young necessary to make
teaching staffs and other changes sound
participants.

C9 In school change, the X Transparency and
rector/president board communication
should show their governing must be fostered
roles. within schooié,

specially when
changes occur

C10 In school change, the X
faculty/college board often

-actively cooperates with the
rector/president board.

C11. The department boards are X
important facilitators in
school change.

Ci2 Senior lecturers often X Experience gives
greatly contribute their clues for
experiences in school successful change
change.
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No

Items

Appropriateness

+1 0

-1

Comments

C13

The co operation of parents
in school change is often

underestimated.

X

Parents rarely get
to know in depth
the school

strategies

Cl4

In school change, the school
quality committee works
interdependently with the

schoo! change committee.

Ci5

Action teams from school
participants, both locals, and
foreigners (volunteers,
experimental groups ect)
often help to publicize the
spirit of school change
effectively beyond the

school environment.

C1é

Co operation from local and
foreign associations
(business associates,
employment agency, ICT
groups, ect) often helps
school change develop a
vision, expetiences and even
funding.
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Appropriateness
No Items +1 0 -1 Comments
FACTOR | Change Management in
v Education for Sustainable
Development (D)

D1 Education for Sustainable X Multi-
Development (ESD) in disciplinarity is
school change requires a needed
suitable environment-based
curriculum/program.

D2 An environment-based X Connecting
education curriculum/ physical spaces to
program is often done along education is a key
with a respective research to factor
have useful data,

D3 An environment-based X This is a definitive
education curriculum/program mission for schools
often needs good teaching
and learning methods.

D4 The education X Schools are
curriculum/program on the physical realities,
relations between school erected within a
and global environment, real context
beside local and regional
ones, should be done.

D5 Educatjon for Sustainable X
Development (ESD) in
change needs an
entrepreneurship-oriented
curriculum/program towards
some school majors.
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Appropriateness
Neo Items +1 0 -1 Comments
D6 An entrepreneurship- X
oriented education
curriculum/program
requires a respective
research to get useful data.
D7 An entrepreneurship- X
oriented education
curriculum/program often
needs good teaching and
learning methods.
D8 The education X
curriculum/program on the
relations between school
and enterprise/business/
industry/market in the
global setting is important.
Do A community-based X Innovation and
cutriculum/program needs change involve
to relate to a global learning human groups, the
community as well as local physical context
and regional ones. and the community
in general
D10 Education for Sustainable X Both factors must
Development (ESD) ina be interconnected;
community-based education sustainable
requires good teaching and development is an
learning methods. educational issue
in itself
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Appropriateness
No Items +1 | 0 -1 Comments

D11 It is important to do X Research is needed
research about community- to promote
based teaching and learning progress and
for better education results. provide with

innovative goals
and methods

D12 The education curriculum/ X Schools belong to
program on the relations and are part of
between school and communities
community should be
taught.

D13 Education for Sustainable X
Development (ESD) in
change often needs a
specific politics-related
curriculum/program to teach
students about current
politics and political
influences.

D14 A politics-related education X Political aspects
curticulum/program is often should be more
taught along with the present in all these
political situations in a changes
country.

D15 A politics-related education X
curriculum/program often
needs to have a suitable
teaching and learning
method.
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Appropriateness

No Items +1 0 -1 Comments

D16 The education curriculum/ X
program on the relations
between school and
government is often taught
to lead students to current
governmental issues.

D17 Education for Sustainable X A cultured-based
Development (ESD) in curriculum is
change needs a culture- necessary fo carry
based curriculum/program out sound changes
(referring to globally in sustainable
cultural setting). development

D18 A culture-based education X Schools must
curriculum/program with foster the will to
cultural diversity should be learn from foreign
done with a respective strategies
research beyond the border
of a country.

D19 It is important to have good X
teaching and learning methods
to guide a culture-based
education curriculum/program

D20 The education curriculum/ X Schools exist within
program on the relations our current globalize
between school and culture world, and their
is often taught towards a changes should be
global climate and a culture planned according
of cultures in the era of to this international
globalization. circumstance
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APPENDIX L SAMPLE OF RATING THE RELIABILITY OF THE
QUESTIONNAIRE TOWARDS CTU CHANGE
MANAGEMENT MODEL FROM CTU EXPERTS
(VIETNAMESE VERSION)

DANH GIA KHA NANG U'NG DUNG (PRACTICABILITY) POI VOI
MO HINH NANG CAO TiNH HIEU QUA CUA VIEC QUAN LY SU THAY
POI TAI PAI HOC CAN THO (CTU CHANGE MAMAGEMENT MODEL)

Chn Tho, ngay 07 thang 07 nam 2009
Kinh gt Qui Thiy, Cb:

Téi 1a Thai Céng Dan (01/01/1965), MSCB: 179, giang vién chinh thuéc B
mén Anh vin, Khoa Su pham, Trudng Pai hoc Cin Tho. Téi dang theo hoc bac Tién
si nganh Quan 1y gido dyc tai B¢ mén Quan 1y gido duc va phat trién, Khoa Gi4o duc,
Trudmg Pai hoc Naresuan, tinh Phisanulok, Théi lan tir thang 06 niam 2007.

Hién nay toi dang thuc hién d& tai tt nghiép: P& xuiit md hinh nhim ning
cao tinh hidu qui cia viée quin Iy sy thay d6i trong gido duc phit trién bén viing
tai Dai hoc Cﬁn Tho, Viét Nam” (Development of a Model to Enhance Effective
Change Management in Education for Sustainable Development in Higher
Education Institution, Can Tho University, Vietnam) v6i su hudng dan ctia GS-TS
Sombat Noparak (Truéng Khoa Gido duc), GS-TS Chantana Changbanchong, va
PGS-TS Talemngsok Somtip, Khoa Gido duc, Pai hoc Naresuan, Thai lan. Muc dich
ctia d6 tai la:

1. Thiét k& md hinh nang cao tinh hiéu qua ciia viéc quén 1y sy thay doi tai
bac Dai hoc (mé hinh quéc té va md hinh Pai hoc Can Tho).

2. Pénh gi4 mé hinh ning cao tinh hidu qué cta viéc quan 1y sy thay dbi tai
béc Pai hoc.

3. D& xuit md hinh néng cao tinh hidu qué cta viéc quan ly sy thay dbi tai
bac Pai hoc cho Dat hoe Cin Tho.

Dy kién d2 tai s& dugc hoan thanh vao thing 06 nam 2010.
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Nay tdi lam don ndy kinh chuyén dén Qui Thiy, C6 dang tham gia giang day,
nghién ciru va quan 1y tai cac don vi thugc Trudng Pai hoc Cln Tho xem xét danh gia
kha ning tmg dung cia Md hinh théng qua bdng cdu hoi (theo 5 mitc d6: Hoan toan
ddng ¥, Ddng ¥, Khong quyét dinh, Khong dong ¥, Hoan toan khong ddng ¥) ma t0i
d3 thibt k& dua trén M6 hinh quéc t& va d tham khao ¥ kién vé 49 tin cdy (reliability)
tir 11 Thiy, C6 chi chét trong truomg (Key Informants). Xin Qui Thy, C6 truy cép tai
“website™

http://www.ctu.edu.vn/ChangeManagement (Phin Tiéng Viét) va thuc hién
viée d4nh gi4 theo sy hudng dén tai ‘website” ndy.

K&t qua dnh gia nay ctia Qui Thiy, C6 that quan trong d& t6i lam co s& phén
tich dit liéu lién quan giita d6 gi4 tri (validity), do tin cdy (reliability) va kha nang tng
dung (practicability) ctia m6 hinh.

Chén thanh cam on sy gitip d& cia Qui Thiy, C6.
Kinh thr,
Thai Cong Dén
Gidng vién chinh, B6 mén Anh vin, Khoa Su pham, DH Cafn Tho, Viét Nam
Nghién cthu sinh, B0 mén QLGD&PT, Khoa Gido duc, PH Naresuan, Thdi lan



MO HINH

Mo hinh nang cao tinh hiéu qua ciia v:ec quan
Iy sy thay d6i trong gido duc phat trién bén
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A

> viing tai Pai hoc Cin Tho
&
Quan Iy sw thay abi Sw thay dbi trong gido Quin Iy nhin lye
trong co ciu truéng B) duc phat trién bén trong (éua trinh
vitng (D) thay d6i (C)

1. T6 chirc lai co cAu quén 1y
2. Cfing ¢b mbi trudng lam
viée frong toan truimg,

3. Dy manh ké hogch chi
tiéu va phat trién ngubn vén
4. Thiét ké va phat trién
chuong trinh gidng day.

5. PAy manh viéc vng dung
cong nghe thong tin vA truyén
thong (ICT) trong gidng day,
hoc tAp va quan 1.

6. Ting cudng va phit trién
ning hyc giang day va lam
viéc cho cén bd, cong nhan
vién.

7. Tang cudng va phat trién
hé théng quéan Iy chat lueng

1. Gi4o duc dya vao mdi
trudng.

2. Gido dyc dya vao phét
trién kinh té

3. Gido dyc dua vao cdng
ddng.

4. Gio duc lién quan dén
chinh tri.

5. Gido duc dya vao vin

héa

4

1. Thanh vién
2. Ban 1&nh dao
3. Tich cuc vién

4. Cong tac vién

Quan Iy qué trinh thay dbi (4)

1. Trao d6i ¥ kién trong don vi/trudme,
2. Tham g:a v&0 qué trinh thay ddi cia c4 nhan trong don vi.

3, Tham gia vao qué trinh thay ddi cita cac don vi trong todn trudng
4 Hoach dinh thoi gian
5. Sit dung ngudn hyc.
6. K& hoach cu thé.
7. Pénh gi4 sy thay dbi.
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Quén Iy sy thay dbi trong co ciu trudng (B)

1 Té chice Igi co clu quan Iy: d0i ngii 12nh dao, ra quyét dinh, théng tin (ndi bo va bén ngoai) va thyrc hign chinh séch
dong vitn vi khuyén khich

2. Ciing ¢f méi tredng 1am vige trong toAn trrdmg: phin odp quin 1Y gido duc, quan Iy nghién ofru khoa hoo, mbi tryng
hoo tip sudt 4, gidi thn hotic thanh 1p don vi méi

3. Diy manh ké hoack chi tiéu vh phat trifa ngudn vin: ngudn vén tr nha nude, ngudn vn tr céo dich vy va ti irg,
ngudn vén d6i img, kinh phi giang day cho gifio vién va phy cfp cho cdn bo cong rhan vién, va hoc phi cho sinh vién

4. Thiét ké va phat trifn ehrong trinh gigng day: nhu cu cta sinh vién khi ra tredmg (thi tnrdmg vige 1am), phuong phép
gidng day v& hoe tip, céi tién chuong trinh gidng day vé phuong phap dénh gia,

5, Piiy manh viée dng dyng cing nghé thing tin v truyén thong (ICT) trong gifng day, hoc tip vi quin If: 3
hoach, kinh phi, d0i ngil gidng day va quan 1Y, img dung va dénh gid '

6. T#ng cuwdng va phit trién ndng hre piing day v3 Jam vige cho cdn bf, cOng nhin vien (phdt trién ngudn nhin luc:
phuong php gidng day, k¥ niing 1m viéc, nghé thudt quan I, quan 1§ va chuyén giac tri thire,

7. Ting cwirng vA phdt tridn hé thing quén iy cht Twgrg: (48 nghi phwong phip TQM: Total Quality Management
“‘Quén Iy chét Tugng tdng the): danh gia viée giang day va hoc tp, nhom hop tae (gisng day, hec tip, nhidn ctru khoa hoo va
quan 1y), sy hai long cta sinh vién (két qua hoe tap vi moi erudmg hoc tp)

Quén Iy qud trinh thay dbi (A) Quan 1y s thay abi trong gifo dyc phat
trién bén vimg (D)

1. Trao &5i ¥ kién trong don vi/tradng: myc tidu 1. Gide dyc dira vao méi tradmg: chuong trinh/gido trinh,
ngfin han, muc tiée dai han, khé khin va cach gidi phuong phap giang day, nghién cfru khoa hoe vé gido dyc
quyét mébi quan he gita trudmg hoc va méi trrang
2. Tham gia vao qud trioh thay 45i céa ¢4 nhin 2. Gido duc dya vao phdt trifn kinh & chuong trinh/gito
trong don vii 401 ngll gido vidn, sich vién, nhin vién trinh, phuong phép gidng day, nghién ofru khoa hoo va gido
hanh chinh v& c4n b quin 1y dye mbi quan hé gitta trubng hoc va doanh nghigp/cng
3. Tham gia vio qud trinh thay d8i cfia cde don v nghiép/thi trudng
trong toan trwdng: ban Hnh dao B6 mon/KhoaTrung 3. Gido duc dwra vao cOng ddng: chuong trinl/giso frinh,
tam/Vién/Phong ban, gidng vién chinh/chuyén vién phuong phap gidng day, nghién cfu khoa hoc va gido duc
chinh, va cac t& chirc trong don vittrudng mbi quan hé giira trudmg hoc vi cong ddng .
4. Hogeh dinh thivi gian: tdag thii gian, thai gian bt 4. Giao dyc lién quan dén chinh trj: churong trinh/gido
diu, thivi gian didu chinh va th¥i gian két thiic trinh, phuong phép gidng day, nghién cim khoa hoe va gido
5, S dyng ngudn lyc. nhin ko, co s& vt chit, ngin duc méi quan he gifta tradng hoc va chinh tr
sach tir nha mrdc, ngudn quf G dich vy cla trdmg va 5. Gido dyc dya vile vin hda: chuong rinh/gigo trink,
tai trg phuong phép gifng day, nghién cu khoa hoe va gigo dyc
6. K& hoach cu th, ké hoach 1dng thé, budc khai dhu, mbi quan hé pitia tredng hoc vA vin hod :
qué trink hoat d6ng va k€ hoach dénh gi4
7, Bénh gia sy thay 46k dénh gis dinh ky, danh gia
téng két, d4nh gis bén trong va danh gid bén ngodi

Quén If nhén hye trong qué trinh thay 86i ()

1. Thinh vién (tdng luc legng): 401 ngil gidng day, sinh vign, nhan vién vin phong va can bd quan Iy
trong toan tnrimg

2. Ban linh dao (nha quan I¢ vt chdt va tinh thin): Ban gifm hiéy, Pang b trudmg, Ban chi nhitm
Kkhoa/Bo mon, Dang b Khoa va Chi b Dang don vi, Ban glam dc Trung tiny/Vién/Phong/Ban, Céng
doan trudmg/khoa/vign/trung Hm/bd mdn/phong/ban va Poan thanh nién c4c ofp

3. Tich ciyrc vién (tro luc ning dong): Dang vién, Podn thanh nién, Giang vién/Chuyén vién chinh, Tinh
nguyén vién vi Cyu chién binh

4, Céng thc vien (ing ho viln nhigt tinh): phy huynh, cdc co guan ban nganh trong khu vire, tinh va
todn quéc, céc t6 chitc hop the gibo dyc trong va ngodi mrée va cic nha i trg
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PHAN HUONG DAN

1. Muc dich chinh ciia nghién ciru nay 14 thu thép céc ¥ kién ctia Qui Thay,
C6 dang gidng day, nghién ctru va quan Iy tai cde don vi trudng Dai hoc Cén Tho vé
& tai tbt nghiép: “Pé xudit md hink nhom ning cao tinh hidu qud ciie viée quin ly
sw thay dbi trong gido duc phdt trién bén vitng tai Dai hoc Cin Tho.”(Development
of a Model to Enhance Effective Change Management in Education for
Sustainable Development in Higher Education Institution, Can Tho University,

Vietnam) thong qua viéc dénh gia bang cdu hoi (dinh kém).

2.V kién ctia Qui Thiy, C6 qua viéc danh gid bang cAu héi theo 5 mirc 49
Hoan todn dong 3, Péng ¥, Khong quyét dinh, Khéng dong y va Hoan todn khong
déng ¥ s& 1a nhitng thong tin rét cén thiét gitip 151 hoan chinh md hinh cua minh, V&
nhimg thong tin ndy cling s& rét qui bau cho can bd quan 1y, d6i ngii gido vién, nhin
vién hanh chinh va céc thanh vién khéc trong trudmg ¢ thé van dung chiing trong viéc
xay dung va didu chinh mdt md hinh thich hop nhim néng cao tinh hidu qua cua viée
quén ly sur thay dbi tai trudong Pai hoc CAn Tho theo tinh thin cha gido duc phét trién

bén ving.
3, Bang cAu hoi niy gbm c6 3 phan:
-Phin I lién quan dén thong tin ¢4 nhéan

_Phin IT gdm 92 cAu héi tir 23 tiéu myc Lién quan dén 4 nhan t6 chinh
trong md hinh: Quéan 1y qua trinh thay &bi (Change Process Management), Quan 1y su
thay ddi trong co chu trudmg (Organizational Change Management), Quan Iy nhén luc
trong qua trinh thay dbi (Change Agents Management) va Quan 1y su thay dbi trong
gido duc phat tridn bén vimg (Change Managemnt Education for Sustainable

Development)

-Phin I1I bao gbm 1 cAu héi dang mé (open-ended) v& viée gop ¥ ého mo
hinh hoan chinh hon.
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GHI CHY:

1. Téc gia thyc hién nghién ctru ndy cam doan s& bao mét tit c4 cac dir lidu da
thu thap va s& tiéu hity sau khi hoan thanh d tai ciia minh trong thoi gian 3 nam., Téc

gia 1a ngudi duy nhéit doc céc dit liéu nay.

2. Khi Qui Thdy, C6 d4 danh gi4 xong bang cdu hoi ndy, xin vui long giri truc

(13

tiép dén tac gia theo su hudng din trén “website.”
3. Néu Qui Thiy, C6 ¢6 ¥ kién kbac cén thao ludn va d& nghi dbi véi téc gia,

xin vui 1ong giri dén dia chi email cia tac gia (Phan 1)

4. Cum tir “thay ddi’ trong bang céu hoi duoc dimg chung cho bit o “ké
hoach, thir nghiém ho#c hoat dong mdi” nao dang dién ra trong don vi/tredng nhw: ép
dung phuong phép gidng day ‘kham phd” (Learning by doing), “giai quyét vin d&”
(problem-solving”, danh gid viéc gidng day va hoc tdp théng qua “bang céu hoi”,
thanh 18p holic sat nhdp B6 mdn/Trung t4m/Vién/Khoa mdéi, dp dung “tin chi hod”,

rng dung “tin hoc hod’ trong quan ly, vn vén.
PHAN I
1. Gigi tinh: | ] Nam [ ]Ni
2 T
3. Hoc vi:
] Tién st
] Thac si
] Cir nhan

] Trung cép
1 Hoc vi khéc

TR peeay e e



4. Hoc ham:

[

ey sy e T Uy Y

] Giéo su

1 Phé Gido su

} Giang vién chinh

] Chuyén vién chinh
] Gidng vién

] Chuyén vién

] Hoc ham khac

5. Noi cdng téc:

— e} ey ey M1 T

1B6 mon

] Khoa

] Vién

] Trung tAm

] Phong ban

] Noi cong tac khac

6. Chirc vu:

[ry ey ey e e T T e s M M PP M

] Hiéu trudmg

] Hiéu phoé

] Trudéng khoa

] Phé tredmng khoa

] Trudng bd mon

] Pho trudmng bd mén

] Giam dbe

1 Phé gidm dbe

] Truéng phong

] Pho trudng phong

] Bi thu (Dang/Poan)

1 Phé bi thu (Pang/Poan)
] Cha tich (Céng doan/Hoi ciru chién binh)
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] Phé chu tich (Cong doan/Hdi cuu chién binh)
1 Uy vién (Dang/Poan) '

} Chénh vén phong

1 Phé chéanh vin phong

] Chire vu khiéc

7. Chuyén mon:

T RS T e ey e e paay e

] Nghién ctru sy thay dbi trong quan 1y gido duc

} Quén 1y gido duc

] Nghién ctru va dénh gia gido dyc

] Gido dyc phat trién bén vimg

J Nghién ctru va giang day cong nghé théng tin (ICT)

1 Thiét ké gido trinh/chuong trinh

1 Nghién ctru va gidng day ciéc mon Khoa hoc tir nhién

] Nghién ctru va gidng day c4c moén Khoa hoc x4 hoi

1 Nghién ctru va giang day Luét

] Nghién ciru va giang day nganh Néng nghiép & Sinh hoc Ung

dung.

[
[
[
[
[

] Nghién ciru va giang day nganh Coéng nghé

] Nghién ciru va gidng day nganh Kinh té & Quan tri kinh doanh
} Nghién ciru va gidng day nganh Thuy san

] Nghién ctru va gidng day cac mén Khoa hoc chinh tri

] Nghién ciru va gidng day nganh M6i trudng & Tai nguyén thién

nhién

Ry T e e ey e pe—

] Nighién ctru va giang day cic mdn Gido duc thé chét

] Nghién ctru va giang day céc mén Gido duc qubc phong
} Nghién ciru va quan 1y tai Vién/Trung Tam/Phong ban

] Kiém dinh chat lugng gido duc

] Quan h¢ quéc té

1 Dao tao Pai hoce/Sau Pai hoc

] Quén 1y cén bd/sinh vién
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] Nghién ctru va quan Iy hoat dong nghién etru khoa hoc
] Trung tdm hoc liéu/Thong tin/Quan 1y mang

] Céng tac chinh tri/Thanh tra-Phap ché

] Céng tac Pang/ Poan/Hoi

1 Quan 1y cong trinh/Quén trj thiét bi

] Nghién cru va quan ly ké hoach, chinh séch, chién lugc
] Nghién ctru va quan Iy tai chinh

] Chuyén mdn khac

fu—— ey e sy paem e e

BANG CAU HOI
PHAN IT

- Phin 11 nay gdm 92 cu héi tir 23 tiéu muc lién quan dén 4 nhan t6 chinh trong mé
hinh: Quan 1y qud trinh thay di (Change Process Management), Quan 1y su thay dbi
trong co chu tradng (Organizational Change Management), Quén 1y nhin lyc trong
qué trinh thay ddi (Change Agents Management) va Quan 1y sy thay @i trong gido duc
phat trién bén vitng (Change Managemnt in Education for Sustainable Development)

- Xin Qui Thay, C6 vui long xem lai M hinh (trang dau), doc céc hang muc trong
phén NOI DUNG va chon murc d6 (5 4 3 2 1) cho timg céu dudi déy:

5= Hoan toan ddng ¥, 4= Ddng ¥, 3= Khong quyét dinh, 2= Khéng ddng ¥, 1= Hoan
toan khong ddng ¥
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NHAN TO QUAN LY QUA TRINH
I THAY BOI (A)

Al Trong hoat ddng thay doi, viée

trao dbi v kién vé myc tidu ngfn
han tai don vi/ trudng nén duge
thirc hién rong rai dén tht ca can

bd cong nhén vién.

A2 Muc tiéu dai han vé su thay doi
ctia don viftruomg nén dugce
tham khao ¥ kién cia toan thé
céan bd cdng nhéin vién.

A3 Toan thé c4n bd céng nhan vién

trong don vi/trudng nén dugc
théng tin vé nhitng khé khiin cia
SU thay déi tir Ban linh dao

A4 Céch giai quyét nhimg vuéng
méc trong su thay déi nén duogc

ban bac rdng rii dén cén bd cong

nhén vién trong don vi/trudng.
A3 D6i ngfi gido vién 12 nhan t6
quan trong trong qué trinh thay
dot.
A6 Sinh vién Ia luc lugng tich cuc

trong qué trinh thay ddi.
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A7 Nhan vién hanh chinh thuong

nhiét tinh tham gia trong céc
hoat déng thay doi cha don
viftrudng

A8 Ban lanh dao nha trudng nén
nhiét tinh tham gia vao céc hoat
dong thay déi trong trudng.

A9 Viéc Ban linh dao nha trudng
chit tri cac hoat ddng thay doi
cta trudmg chic chén s& mang

lai sy thanh cOng.

Al0 Giang vién chinh/Chuyén vién
chinh 13 nhitng ‘tich cyc vién”
trong su thay doi.

All Céc tb chirc trong trudmg nhu
Cong doan, Doan thanh nién,
Hbi curu chién binh, Hdi cuu
sinh vién, vin van déng gbp tich
cuc cho thanh cong cia qué trinh
thay d6i.

Al2 Cac co quan, doan the trong dia
phuong dong vai tro dang ké
trong qué trinh thay doi cha
trueomg thong qua trao dbi ¥ kién

hoic tai tro.
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Al3

Su thay dobi trong don vi/truong
cAn hoach dinh ké hoach téng
thé.

Al4

Thoi gian bat dau mét thay doi
tuy thufc vao ké hoach ctia
trrdng khi sy thay dbi 14 cin
thiét.

AlS

Thoi gian dé didu chinh nhimg
vudng méc trong qué trinh thay

d6i ¢6 thé dy bdo trude.

Al6

Théi gian két thiic mdt thay d6i
nén tring khdp voi ké hoach
tdng thé.

Al7

Nhén luc (461 ngii gido vién,
sinh vién, nhin vién hanh chinh,
cén bd quan ly, vin van) gép
phén to 16n vao su thanh céng
ctia sy thay doi trong don

vi/trudng.

AlS8

Co s& vat chét cia don vi/trudmg
hé tro hidu qua cho céc hoat

dong cha su thay doi.

Al9

Ngén sach hang ném tr nha
nude 1a ngudn kinh phi chinh
trong viéc chi tidu cho sy thay
doi.




486

l.p' \h
= eb | = &b
B vl g B8 E
© ol &0 F AR ShE
STT NQI DUNG 286 28| | S
=0 | 2E|2l=E
A20 Nguﬁn tién thu tir dich vu va tai
trg tao ra ngudn kinh phi phy

dang k& h tro cho hoat ddng
thay ddi.

A21 K& hoach tdng thé cho mdt hoat
d6ng thay déi nén dugce hoach
dinh trude.

A22 Chon thoi gian thich hop € bit
diu mot thay doi trong don
vi/trudmg thit quan trong vi day

14 mét su kién co ¥ nghia.

A23 Bao cdo tién db trong qua trinh
thay d6i thi rét quan trong.

A24 Viée danh gid qua trinh thay doi
nén duoc tién hanh thuong

xuyen.

A25 Pénh gia dinh ky trong qué trinh
thay déi gitip nhan ra nhig bét
cap dé duara didu chinh kip
thoi.

A26 Diénh gia tong két ctia sy thay
@i thudng cung cép diy 4t dit

ligu.

A27 Péanh gia bén trong cta sy thay
d6i thudng gitp qua trinh dénh

gi4 chi tiét hon.
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A28

Pénh gia su thay doi tir t0 chirc

bén ngoai thudng khéach quan

hon.

NHAN TO
1§

QUANLYSUTHAYBéI
TRONG
CO CAU TRUONG (B)

B1

Trong viée quan 1y su thay doi,
nhitng 161 dong vién, khuyén
khich tir Ban lanh dao d6i voi
chc thanh vién tham gia thi rit

quan trong.

B2

Trong mét hoat dong thay déi,
mot Ban 1anh dao méi thudmg
duoc thanh lap dé quan 1y su
thay dbi nay.

B3

Pé thyc hién tinh dan chu dat
hiéu qua cao, Ban l8nh dao cén
tham khao ¥ kién ciia nhidu
ngudi cé trach nhiém lién quan
khi ra quyét dinh v& mot vén @&

gi.

B4

Thong tin thich hop (ndi bd va
bén ngoai) cér_l thong tin dén tit
¢4 thanh vién tham gia trong
hoat déng thay doi.
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B5 Viéc phén cip quan 1y trong gido
duc nén duge 4p dung cho tht ca
don vi trong truong.
B6 Duy tri mdi trudng hoc tap sudt

doi 1a viée lam thudmg xuyén
trong céc hoat dong thay doi clia

don vi/tradmg.

B7 Nén thuc hién viéc nghién clru
khoa hoc trong qué trinh thay doi

d8 c6 thémnhidu dit liéu quantrong

B8 Giai tén, sat nhap hoic thanh 1ap
don vi mai thudng duge thue

hién trong hoat d6ng thay déi.

B9 Ngudn ngén sach tir nha nuée
thuong khong du cho hoat dong
thay déi trong trudng.

B10O Ban lanh dao cac hoat dong thay
ddi thudng tim cic ngubn kinh
phi khéc (dich vy, d6i eng, tai trg)

d& h3 tro cho cac hoat dong nay.

B11 Viéc tang thil lao giang day cho
gido vién va phu cép cho can bd
cdng nhén vién trong don vi/trudn
Ban linh dao 12 “phén thudng”
dong vién, khich 1& qui gia thudng
gitip cho céc thanh vién nay hoan
thanh t&t hon cong viéc cla minh.
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Bi2

Pong vién, khuyén khich sinh
vién thdng qua viéc tang hoc
bbng thudng gitp sinh vién
chiam chi hon dé dat két qua cao

hon trong hoc tép.

B13

Khi thiét ké mot gido
trinh/chuong trinh, nhu ciu cdu

ciia sinh vién dugc uu tién trude.

Bl4

Mot gido trinh/chuong trinh méi
thuong di kém theo mét phwong
phép gidng day va hoc tip tuong
thich.

B15

Thiét k& mot gido trinh/chuong
trinh mdéi duoc thue hién khi nhu

ciu vé sy thay doi bat bude.

Bl6

Péanh gid mot gido trinh/chuong
trinh méi dang duge thé nghiém
khéng chi thuc hién vao giai

doan cudi cla qua frinh.

B17

P& viéc 4p dung cbng nghé
thdng tin (ICT) trong gidng day,
hoc tip va quan ly trong don
vi/trudmg dugc thanh céng, Ban
1anh dao cdn phdi c6 mdt ké
hoach cu thé,
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B18 Viéc tng dung cong nghé thong
tin (ICT) trong don vi/truong
kh6ng phai 12 cAn mot khoan 16n

A * A M , »
ngén sach dé mua sam may moc.

B19 Nén can c6 mét d6i ngii cén bd
gidng day tin hoc chuyén nghiép
8 gitip nang cao kién thic va k§
nding tin hoc cho gido vién va

sinh vién trong trudng.

B20 Cong nghé thdng tin (ICT) dugc
tmg dung nhidu trong giang day,

hoc tp va quan ly.

B21 Trong viéc phat trién chuyén
mon cho dbi ngll giang day,
ning cao phuong phap gie’mg day

13 r&t chn thiét,

B22 Cén b6 quan ly thudng ty ning
cao k¥ ning nghiép vu thdng qua
nhiing kinh nghiém tai co quan
minh.

B23 Céc khoa tip huan, bdo céo
chuyén dé, hoi thao v& chuyén
mon cho cdn bd-cong nhin vién
trong don vi/trudng nén cung
cép nhidu kién thirc va ky ning
mang tinh chuyén nghiép.
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B24 Quan Iy va chuyén giao kién
thitc thong qua céc mang ludi
trao ddi (dién dan, blog,
websites, hdi thao, vin van) gép
phén quan trong trong viéc ning
cao kién thirc va chuyén mén
cho doi ngfi gidng day, nhén
vién hanh chinh va can by quan
Iy nh&m phat trién tot ngudn

nhén luc.

B25 Trong quan 1y chét luong, mot
phuong phép hofic m6 hinh danh
gia (nhu TQM-Total Quality
Management: quan 1y chét lugng
tdng thé) duoc chon 13 cong cu
nham dénh gia két qua hoc tp

ctia sinh vién.

B26 Trong quén Iy chét lugng, mot
phuong phéap hodc md hinh dénh
gid (nhv TQM-Total Quality
Management: quén Iy chét luong
tdng thé) dugc chon 14 cdng cu
gop phan dé danh gia qua trinh
gidng day va hoc tép.
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B27

Trong quan Iy chat lugng, vige
chon mét phuong phép hodc md
hinh dénh gid (nhu TQM-Total
Quality Management: quan ly
chit luong téng thé) nén danh
gia sy hop tac higu qua (nhém,
t8) trong qué trinh thay déi.

B28

Trong quan Iy chét hrong, viée
chon mét phuong phap hodc mé
hinh dénh gié (nhw TQM-Total
Quality Management: quan Iy
chit luong tng thé) nén dénh
gia tinh lién tyc cla cédc hoat

trong qud trinh thay doi.

NHAN TO
Il

QUAN LY NHANLUC
TRONG QUA TRINH THAY
POI ()

C1

Pdi ngfi giang day 1a nhitng
thanh vién tich cuc gitip cac hoat
dong thay doi dat két qua cao.

C2

Sinh vién 13 nhiing thanh vién
néing dong trong cac hoat dong

thay doi.

C3

Nhan vién hanh chinh gép mot
phén dang ké trong cac hoat
dong thay doi.
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C4 Cén b6 quan 1y nén nhiét inh
trong c4c hoat déng thay dbi
Cs Ban giém hiéu nha truong nén 1a
thanh vién trong Ban lanh dao
clia céc hoat dong thay doi.
Cé6 Viéc Pang bd don vi/trudmg

tham gia l&nh dao céc hoat dong
thay Jdi ting cudng kha niing
quan 1y cho toan b qua trinh
thay dbi,

C7 Viéc tham gia tich cuc vao céc
hoat dong thay déi cia Ban lanh
dao don vi (Bd mon, Khoa,
Phong ban, Trung tdm, Vién)
gitip ddng vién cén bo-cdng
nhén vién va sinh vién tham gia

nhiét tinh vao cac hoat ddng nay.

C8 Cong doan don vi/truémg tham
gia vOi tir cach 1a thanh vién
trong Ban ldnh dao cta céc hoat
d6ng thay dbi gbp phén mang loi
fch vét chét va tinh thén cho can

bd-cong nhéin vién.

C9 Trong hoat dong thay doi, vai trd
ctia Poan /hdi thanh nién rit quan
trong nhim van dong toan thé
Poan vién/thanh nién tham gia.
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C1o Trong hoat ddng thay doi, Ban
chit nhiém B mén, Khoa, Ban
gigm dbc Trung tdm, Vién,
Phong ban nén hop téc tich cyc
véi Ban gidm higu nha truong.

Ci1 Pang vién, Doan vién 14 nhitng
“tinh nguyén vién” guong miu

trong céc hoat dong tgay doi.

C12 Giang vién chinh/chuyén vién
chinh déng gop vio sy thanh
cong cta hoat dong thay doi
thong qua kién thirc chuyén mén

va kinh nghiém.

Cl13 Sy hop tac (trao doi ¥ kién, tai
tro) cia phy huynh sinh vién
trong hoat dong thay doi cia don
viftrudmg rét cin thiét.

Cl4 Trong cAc hoat déng thay doi,
c4c co quan ban nganh trong khu
virc thrdmg hop téc chit ché voi
Ban lanh dao cla truong dudi
hinh thirc trao ddi ¥ kién, bao

dam an ninh trt try, hodic tai trg.
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C15

Cic t6 chirc hop tic gido duc
(trong nude va qudc t8) tham gia
vao cac hoat dong thay dbi caa
trudng thuong gitip quang ba
tinh thin ctia c4c hoat dong nay

rat hiéu qua.

Cl16

Su hop tac tir cac nha tai trg
(trong nuéce va qubc t8) dong
g6p ngudn kinh phf dang ké cho
céc hoat dong thay dbi cua

trudmng.

NHANTO
v

QUAN LY SU THAY DOI
TRONG GIAO DUC PHAT
TRIEN BEN VONG (D)

Di

Gido dyc phét trién bén vitng
frong sw thay dbi cin mot gido
trinh/chrong trinh “gido duc
dwa vao moi trucng” phi hop.

D2

Mét gido trinh/chuong trinh
“gido dyc dwa vao méi truong”
pht hop nén ¢6 sy nghién ctu
khoa hoc twong g dé phuc vu
cho viéc giang day, hoc tép va
g6p phén huéng dén cong ddng

bao v& mdi trudng sbng tét hon.
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D3 M3dt gido trinh/chuong trinh
“gido dyc dwa vao mdi truong”
phi hop nén ¢ phuong phap
giang day tuong thich.

D4 Gi4o trinh/chuong trinh phit hop
vé& mbi lién hé gitta fruong hoc
vé moi triedng trong nude va

qubc té nén duoc gidng day

D5 Gido duc phat trién bén vimg
trong su thay d6i chn mbt gido
trinh/chuong trinh “gido duc
duea vivo phdt trién kinh 18 phu

hop.

D6 Mot gido trinh/chwong trinh
“gido duc dua phdt trién kinh
£&” phit hop nén c6 si nghién
ctra khoa hoc tuong (g & phuc
vu cho viéc giang day, hoc tép
va hudng nghiép viéc 1am cho

sinh vién t6t hon.

D7 Mot gido trinh/chuong trinh
“gidio dyc dya vao phdt trién
kinh t¢” phi hgp nén ¢6 mdt
phuong phéap giang day tuong
thich.
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D8 Gi4o trinh/chuong trinh phu hep
giang day v& mdi lién hé gitta
trieomg hoc va phdt trién kinh té
(lién hé v6i doanh nghiép, nha
may, thi trudng vigc lam) trong

‘ x A A LA A A
nudce va quoc té rat can thict.

D9 Gigo trinh/chuong trinh “gido
duc dua vao cong d&ng” phit
hop nén huéng vao cong dong

viin hod trong nudc va quic té.

D10 Gido duc phat trién bén vimng
trong su thay dbi can mot gido
{rinh/chuong trinh “gido duc
dira voo cong déng” phit hop.

D11 Mot gido trinh/chuong trinh
“gido duc dua vio cong dong”
phtl hop nén c6 sy nghién clru
khoa hoc twong tmg dé phuc vu
cho viéc giang day, hoc tip va vi
lgi ich cho viéc phy vu céng

dbng t6t hon.

D12 Giéo trinh/chuong trinh pht hop
v& mbi lién hé gitra frudmg hoc
va cong déng (trong nuGe va
quéc t8) nén duoc 16ng ghép

giang day




498

t% \h
=} w-ﬂ &L = oon
Bl vl &5 E|2E
= B hﬂn \g‘"ﬁ -1 w,g
e —d
STT NOI DUNG SEl 2| S8 | w 8o
' SR RIEE 5 L
= 2

D13 Gido duc phat trién bén vimg
trong sir thay dbi cin mét gido
trinh/chuong trinh “gido duc lién
quan dén chinh tri” ph hop dé
giang day cho sinh vién vé céc
vAn @ chinh tri trong nuée va

A LA
quoc te.

D14 Mbt gido trinh/churong trinh
“gido dyc lién quan dén chinh
i phit hop nén duge cip nhit
theo su kién ndi bat trong nuwde

va quoc te.

D15 Mét gido trinh/chuong trinh
“gido duc lién quan dén chinh
tri” phit hop nén c6 phuong
phap gidng day tong thich.

D16 Gido trinh/chuong trinh phil hop
v& mbi lién hé giiva trudng hoc
va su kién chinh tri (trong nuée
va quéc &) nén duge 16ng ghép

giang day.

D17 Gio duc phat trién bén vimg
trong su thay @i cAn mét gido
trinh/chuong trinh “gido duc

diea vao vin hod” phi hop.
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D18 M6t gido trinh/chuong trinh
“gido dyc dira vao viin hod” phii
hgp nén ¢b sy nghién cu khoa
hoc twong {mg hudng t6i “cdng
ddng vin hoa qubc t&” @& phuc
vu cho viéc gidng day, hoc tdp
va su hod nhép trong moi frudmg

québc té 6t hon.

D19 Nén c6 phuong phéap gidng day
tuong thich @i véi mot gido
trinh/chwong trinh “gido duc
dya vao vin hod” phtt hop.

D20 Gido trinh/chuong trinh phi hop

ve moi lién hé gilra trudng hoc

va vdn hod nén dugc dit trong

A+ 2 2 X -
béi canh toan cau hoa.

PHAN 111

Xin Qui Thiy, C6 vui long ghi ngén gon nhitng 101 d6ng g6ép cho md hinh hoan
chinh hon.

...................................................................................................

...................................................................................................

CAM ON SU GIUP B3 CUA QUi THAY €O
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APPENDIX M SAMPLE OF RATING THE RELIABILITY OF THE
QUESTIONNAIRE TOWARDS CTU CHANGE
MANAGEMENT MODEL FROM CTU EXPERTS
(ENGLISH VERSION)

RATING THE RELIABILITY OF THE QUESTIONNAIRE THROUGH
INTERNATIONAL EXPERTS TOWARDS
A CHANGE MANAGEMENT MODEL

Naresuan University, May 19, 2009

Dear Distinguished Professors and Experts:

I am Mr. Thai Cong Dan. I used to work as both Department Head and
Senior Lecturer at Department of English, School of Education, Can Tho University,
Can Tho Province, South Vietnam. Currently, T am a doctoral student at Department of
Educational Administration & Development, Faculty of Education, Naresuan

University, Phisanulok, Thailand.

As part of the requirements to achieve a doctoral degree, I am conducting my
dissertation entitled, “Development of a Model to Enhance Effective Change
Management in Education for Sustainable Development in Higher Education
Institution, Can Tho University, Vietnam,” guided by the three advisors from
Faculty of Education, Naresuan University, Thailand, namely Associate Professor
Dr. Sombat Noparak, Associate Professor Dr, Chantana Chanbanchong and Assistant

Professor Dr. Talerngsok Somtip, with the three following main objectives:

1. to construct a hypothetical model to enhance change management in
universities.

2. to verify the hypothetical model to enhance change management in
universities.

3. to propose the model for enhancing effective change management in Can

Tho University, Vietnam.
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Putting it in a brief summary is that, from the documentary research, I would
like, first, to create a global model to change management in higher education
institutions, then to get the verification of the model from the 17 international
experts to the model as well (with the rating scale of 5 levels: Strongly Agree, Agree,
Undecided, Disagree and Strongly Disagree). Finally, the model will be brought back
to Can Tho University, Vietnam for comparing, verifying, modifying and proposing to

be implemented in the Jong run.

Therefore, from this part, the main purpose of this work is to get the
opinions to the rating to the reliability to the model in the form of the questionnaire,
from you, professors, higher education administrators, educators, rectors (deputy
rectors) /presidents (vice presidents), rector/president board and directors (deputy
directors)/ managers (vice managers), experts in educational fields, especially in
change management, educational administration, education reforms and innovations
ect towards my first model named “A Tentative Model to Enhance Change
Management in Education for Sustainable Development in Higher Education

Institutions,” attached below.

Please take a look at my model first in the website, and then put your decision
on the rating scale with relatively to each item in the questionnaire on the website:

http://www.ctu.edu.vn/ChangeManagement

It will take you about 30 minutes to do the rating.
I really appreciate your great consideration and kind help to my case.
May Good Health, Good Success and Good Happiness descend upon your

life and work.

Yours sincerely,
Thai Cong Dan



SECTION 1

. Respondents' Demographic Information

. Direction: Please click in the appropriate brackets given.

1.Gender: [ ]male [ ]female

2. Age years old

3. Nationality:

4. Educational achievements:

] Doctoral degree

] Master’s degree

| Graduate program

] Bachelor’s Degree

] Undergraduate program
] Others

L S s T s B e T s T ]

5. Title:

| Professor

] Assoc. Prof

] Assist, Prof

] Teaching Assistant
] Senior Lecturer
} Lecturer

] Senior Expert

| Expert

] Researcher

} Journalist

] Others

ey g puay e e e ey T ey pressy e
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6. Position:

L SR s N e IS st T bttt T e S o Y o T ]

7. Working place:

Lasnmnt S s T bt TR o T e S e T s Y s T

8. Major filed:

T peetm el e e —

1 Rector/President

] Vice Rector/President
] Dean

] Vice Dean

} Department Head

] Vice Department Head
| Director/ Manager

] Vice Director/Manger
] Others

]} Public University
] Private University
]} Public College

] Private University
] Institute

] Center

1 Office

} Company

] Others

] Change Management

] Educational Administration/Management
1 Educational Research/Evaluation

} Education for Sustainable Development
JICT Teaching &Learning

] Educational Leadership

503



] Curriculum &lInstruction
] Educational Studies

g e e e e

] Others

9. Length of your time at your work place

] School Reforms/Innovations

504

] Human Resource Development

] Higher Education Studies

years

SECTION 2

Section 2 consists of 92 statements dealing with 4 main factors ~ Change Process

Management, Organizational Change Management, Change Agents Management

and Change Management in Education for Sustainable Development

Direction: Please take a look at the model again (attached), read each of the following

statement and determine the degree of practicality of the model to your judgment,

using the scales below:

5= Strongly Agree
4= Agree

3= Undecided

2= Disagree

1= Strongly Disagree

(SA)
(A)
8
(D)
(SD)
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No

STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

FACTOR
I

Change Process Management (A)

Al

In Can Tho University (CTU) context,
in a change, e.g. application of
“Learning by Doing” Approach,
“Problem-solving” Approach, Quality
Assessments in Teaching and
Learning with Questionnaires, New
construction of a building, New
establishment of a school/facuity,
center/institute, ICT-based or credit-
based programs, ect. Shared vision
deals with both a shovt-term goal, and

a long-term goal.

A long-term goal towards school
change should be shared among school
stakeholders.

A3

Stakeholders have to know the

school’s problems.

A4

Solutions to problems must be

discussed among school stakeholders.

A5

| Teachers are important participants in

school change.

Ab

Students are important forces in school

change.
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No

STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

A7

Office staffs are often eager to

participate in school change.

A8

Can Tho University administrators
often participate in all the stages of

school change.

A9

The participation of school leaders

often helps school change be successful

AlQ

It is necessary for senior lecturers as
facilitators to be involved in school

change.

All

School associations like Teacher’s
Union, Communist Party Cells, HCM
Youth League, War veterans
Association, Alumni Association and
Local Representatives ect., make active

contributions towards school change.

Al2

Local authorities i Can Tho City and |
the Mekong Delta Provinces play an
important role in school change

management.

Al3

The total length of time for school

change is often set up in advance.

Al4

The starting time of a school change
often coincides with the opening of the

school year.
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AlS The time to a needy adjustment in
school change process is not often
known before hand.
Alb6 The finishing time of school change is
frequently not fixed as planned earlier.
Al7 Manpower often contributes greatly to
school change.
Al8 School assets are important supporters
in school change.
Al9 The yearly budget from the national
fund, especially from the government,
is an additionally important financial
source to school change.
A20 Money from school services and
donors to provide further funds for
school change is not easy to find.
A21 A full plan for school change is often
made in advance.
A22 Choosing the starting time for a school
change plan is very important due to
its special nature.
A23. It is important to have a progress
report of the school change.
A24 Evaluating a school change plan is

regularly done.
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A25 Formative evaluation helps identify
problems with the school change
process so that improvement can be
made.
A26 Summative evaluation is often not
enough.
A27 Internal evaluation often helps the
evaluation process by providing more
information and details.
A28 External evaluation often helps the
evaluation process with objective
judgments.
FACTOR Organizational Change
I Management (B)
B1 In change management, motivation
from the school leaders to avoid
change resistance, develop confidence
and get success is very important.
B2 A new leadership body is often set up
in school change.
B3 Decision-making in change
management is not only done by the
rector/president.
B4 Suitable communication (internal and

external) among all the stakeholders in

school change has to be shared.
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No

STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

B5

The practice of decentralization of
educational management is often

exercised at all levels of the school.

Bé6

To maintain a lifelong learning
environment is needy performances in

school change.

B7

Doing process research during a
school change is considered to be a
useful supporting tool to help supply

more necessary data.

B8

The merging or establishment of a
new faculty/college/center/office is

often done in school change

B9

The school change does not only

depend on government budget supports.

B10

The school often finds ways to raise its

own budgets to support school change.

B11

Motivational rewards in terms of
“higher pay” often encourage teachers
and office staff to participate and
contributions are often made by the

school change committee.

B12

Offering rewards like more
scholarships (a wide range of grants)
helps students to be more active and

get better results in school change.
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No

STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

B13

When developing a new curriculum,
students’ needs are often considered

first.

B14

New teaching and learning methods

have to be compatible with a new

‘curriculum,

B15

The development of a new curriculum
is often done at a scheduled-demanded
shift,

Bl16

The evaluation of a curriculum is not

only done summative.

B17

The development of Information &
Communication Technologies (ICT) in

school change needs a careful plan.

B18

The development of Information &
Communication Technologies (ICT) in
school change does not mean needing

more budgets to buy facilities.

B19

The expansion of Information &
Communication Technologies (ICT)
knowledge and usage does not just
require professional staffs to teach

students.

B20

The implementation of Information &
Communication Technologies (ICT) is

often used in teaching and learning.
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No

STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

B21

When improving capacity-building for
teaching staff, providing better

teaching methodology is important.

B22

School administrators often improve
their administrative techniques by

gaining experience in the workplace.

B23

Training sessions, seminars, workshops
ect., often provide office staff with
professional working skills and

knowledge.

B24

Knowledge Transfer & Management
(CTU forum, blog, and website) play
crucial parts in the capacity-building
for staff and teachers in terms of
human resource development with the

help of workplace and social network.

B25

In Quality Assurance Management, a
selected measurement or model (like
TQM) is not just to evaluate students’

(customers’) satisfaction.

B26

In Quality Assurance Management, a
selected measurement or model is
considered to be a tool to evaluate the

teaching and learning process.
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B27 In Quality Assurance Management, a
selected measurement or model is used
to measure teamwork effectively.
B28 In Quality Assurance Management, a
selected measurement or model is
often to assess a continued success of
a change process.
FACTOR | Change Agents Management (C)
M1
Cl1 Teachers are active forces in school
change.
C2 Students are active participants in
school change.
C3 The participation of office staff partly
helps the change process succeed.
C4 School administrators are often
enthusiastic in school change.
C5 The rector/president should be the
governing leader in school change.
Cé6 The leadership of Communist Party

Cells at all levels in CTU (shared
institutional leadership and
governance) of the dean/director/office

chief is important.
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No

STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

C7

Active leadership from the department
board/faculty board helps motivate all
the teachers, office staff and students

to join school change.

C8

Senior lecturers’ leadership is shown
to create both valuable experiences
and motivation to the young teaching

staffs and other participants.

Cc9

In school change, the rector/president
board should show their governing

roles.

C10

In school change, the faculty/college
board often actively cooperates with

the rector/president board.

Ci1l

The department boards are important

facilitators in school change.

C12

Senior lecturers and experts and old-
aged ones often greatly contribute

their experiences in school change.

C13

The co operation of parents in school

change is often underestimated.

Cl4

In school change, the school quality
committee works interdependently

with the school change committee,




514

STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

C15

Action teams from school participants,
both locals, and foreigners (volunteers,
experimental groups ect) often help to
publicize the spirit of school change
effectively beyond the school

environment.

Clé

Co operation from local and foreign
agsociations (business associates,
employment agency, ICT groups, ect)
often helps school change develop a

vision, experiences and even funding.

FACTOR
v

Change Management in
Education for Sustainable

Development (D)

D1

Education for Sustainable
Development (ESD) in school change
requires a suitable environment

(nature) -based curriculum/program.

D2

An environment (nature} -based
education curriculum/program is often
done along with a respective research

to have useful data.

D3

An environment (rature) -based
education curriculum/program often
needs good teaching and learning

methods.
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STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

D4

The education curriculum/program on
the relations between school and
global environment (nature), beside
local and regional ones, should be

done.

D3

Education for Sustainable
Development (ESD) in change needs
an entrepreneurship-oriented
curriculum/program towards some

school majors.

D6

An entrepreneurship-oriented
education curriculum/program
requires a respective research to get

useful data.

D7

An entrepreneurship-oriented
education curriculum/program often
needs good teaching and learning

methods.

D8

The education curriculum/program on
the relations between school and
enterprise/business/industry/market in

the global setting is important.

D9

A community-based curriculum/
program needs to relate to a global
learning community as well as local

and regional ones.
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STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagree

D10

Education for Sustainable
Development (ESD) in a community-
based education requires good

teaching and learning methods.

D11

It is important to do research about
community-based teaching and

learning for better education results.

D12

The education curriculum/program on
the relations between school and

community should be taught.

D13

Education for Sustainable
Development (ESD) in change often
needs a specific politics-related
curriculum/program to teach students
about current politics and political

influences.

D14

A politics-related education
curriculum/program is often taught
along with the political situations in a

country.

D15

A politics-related education
curriculum/program often needs to
have a suitable teaching and learning

method.
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No

STATEMENTS

Strongly Agree

Agree

Undecided

Disagree

Strongly Disagrée

D16

The education curriculum/program on
the relations between school and
government is often taught to lead
students to current governmental

issues.

D17 -

Education for Sustainable
Development (ESD) in change needs a
culture-based curriculum/program

(referring to globally cultural setting).

D18

A culture-based education curriculum/
program with cultural diversity should
be done with a respective research

beyond the border of a country.

D19.

It is important to have good teaching
and learning methods to guide a
culture-based education

curriculum/program.

D20.

The education curriculum/program on
the relations between school and
culture is often taught towards a global
climate and a culture of cultures in the

era of globalization.
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SECTION 3

Section 3 covers only 1 open-ended question.

. Direction: Please briefly write down your advice or opinions related to the model.

--------------------------------------------------------------------------------------------------

THANKS FOR YOUR KIND HELP AND ENTHUSIASTIC
COOPERATION



APPENDIX N CTU CHANGE MANAGEMENT MODEL (VIETNAMESE
VERSION) AND (ENGLISH VERSION)

MO HINH

M6 hinh ning cao tinh hiéu qua cia viéc quén Iy sw
—» thay d6i trong gido duc phat trién bén viing tai Pai hoc |«

Cén The
Quén Iy sw thay doi Quén Iy sy thay dbi trong Quén i nhin hye
trong co ciu trudng (B) gido dyc phét trién bén trong qué trinh thay
viing (D) d0i (C)
1. T4 chirc lai co chu quin 1y 1. Gigo dyc dya vio mdi N
2. Ciing o6 méi truong 1am truomg, 1. Thanh vién
?é;gogﬁ%éﬁ:&g} chi 2. Gigo duc dua vao phét 2. Ban lanh 6?‘0
tiéu va phat trién nguén vén | ! trién kinh t > 3. Tich cyc vién
4. Thiét k& va phat trién ) 4. Cong thc vién
chuong trinh giang day. 3. Gido duc dua vao cdng :
5. Dy manh viéc img dung déng.
cong nghé théng tin va truyén _ . .
théng (ICT) trong giang day, 4, Gido dyc lién quan dén
hoc tip v quén 1y. chinh tri.
6. Tang crdmg va phét trién _ .
ning hre gidng day va lam 5. Gigo dyc dua vio viin héa
viéc cho cén b, cOng nhin
vién.
7. Ting cudng va phat trién
hé théng quén Iy chét lugng

3

Y

Quén 1y qué trinh thay dbi (4)
1. Trao d6i ¥ kién trong don vi/trudng,
2. Tham gia vao qu4 trinh thay d&i clia c4 nhén trong don vi,
3. Tham gia vao qua trinh thay d8i cia cic don vi trong toan trirdng
4. Hoach dinh thdi gian
5. Sir dung ngudn hre.
6. K& hoach cu thé.
7. Panh gi4 su thay dbi.
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Quén Iy sy thay a8 trong co cfu trudmg (B)

1 T4 chire Igi co cfin quan y; doi ngfi lanh dao, ra quyét dinh, thong tin (ni bd va bén ngoai) va thyc hign chinh sich

dong vién v khuyén khich

2. Ciing b m6i trudmg lam vife trong toda trudng: phn chp quan 1y gido dye, quan 1y nghin cfru khoa hoc, méi

trudng hoc tip subt i, giad thé hofic thanh 18p don vi méi

3. Dy manh k& hoach chi tidu va phat trién ngudn vén: ngudn vén tir nha nwde, ngudn vén tir cée dich vy va tii trg,
ngudn vén déi tmg, kinh phi gidng day cho gido vién va phy cép cho cén b cong nhan vién, va hoc phi cho sinh vién

4. Thiét ké va phat trifn chwoug trinh gidng day: nhu céu ctia sinh vién khi ra trudng (thi trudmg vige 1am), phuong
phip piang day va hoc tip, cai tibn chuong trinh gidng day va phuong phép danh gia.

5, Ay manh vige ing dung cng nght thing tin va truyén thong (ICT) trong gidng day, hoe tdp va quin Iy: ké
hoach, kinh phi, d6i ngii gidng day va quan 1y, img dung va dénh gi4

6. Ting cudng v phét trifn niing lyc giding day v 12m vige cho cdn b, cdng nhilln vién (phdt trién ngudn nhdn hech:
phrong phép gidng day, k¥ ning 1am vide, nghé thult quan Iy, quanly va chuyén giao tri thi. )

7. Ting cwimg vA phit trifn he théng quén 1y chilt hegug: (48 nghi phuong phép TQM: Total Quality Management
“Quan 1y chét lugng tdng thé): danh gi4 vide gidng day va hoc tap, nhom hop tic (gidng day, hoc thp, nghién cfru khoa hoe
v quén Iy), sir hai long clia sinh vién (két qua hoc tip va moi trubng hoc tdp)

Quin Iy qud trinh thay 48i (4)

1. Trao abi ¢ kién trong don vi/triedmg: muc tiew ngln
han, muc tiéu dai han, kh6 khin va cach gidi quyét

2, Tham gia vao qué trigh thay a8 ciia cf nhan trong
don vi: 48 ngli gito vién, sinh vién, nhén vién hinh
chink va cén b quan Iy

3. 'Fham gia vio qud trinh thay 48i cda cde don vi
trong todn trwdng: ban Hnh dao B mén/KhoaTrung
m/Vién/Phong ban, gidng vién chinh/Chuyén vién chinh,
vi chc 1B chirc frong don viftnedng

4. Hogch dinh th¥i ghan: tdng thdi gian, thir gian bl
ddu, thovi gian didu chinh va thii gian két thie

5, Sir dung ngudn lyre: nhén lire, oo s& vt chét, ngén
séch i nha mude, ngudn quy tr dich vy cla tnromg va tai
trg

6. K6 hogch ey thé:ké hoach tdng thé, budc khéi diu,
qué trinh hoat ddng va k& hoach d4nh gi4

7. Dfinh g4 sy thay dk: danh gis dinh k¥, danh gis tdng
két, danh gia bén trong va ddnh gis bén ngodi

Quin Iy st thay 45i trong gido dyc phit trifn
‘ bin vitng (D)
1. Gido duc dyra vao méi tradag: chuong trinb/gido

trinh, phuong phép gidng day, nghitn cire khoa hoc vi
gito due mbi quan h@ gifia trudmg hoc va moi trudmg

2. Gigo dyc dira vio phat frifn kinh t€; chuong
trink/gi4o trinh, phwong phép gidng day, nghién cfnz khoa
hoc va giso due moi quan hé gifia tredmg hoc va doanh
nghiép/cOng nghiép/thi truedmg

3. Gidio dge dya vio chng ddng: chuong trinh/gido trinh,
phuong phép gidng day, nghién cim khoa hoc va gigo duc
méi quan hé gitta trrdmg hoo va cfing ddng

4. Gido due litn quan aén chinh trj; chuong trink/gido
trinh, phurong phép giang day, nghién ciu khoa hee v
gio duc mbi quan hé gifta tredmg hoc va chinh tri

5. Gido dye dyra vie vin héa: chuong trindv/gito trinh,
phirong phép gidng day, nghita i khoa hoc va gido dyc
mdi quan hé gifta trudmg hoe vA viin hod

trong t0dn trudng

nguyén vién va Cyu chién binh

Quin If nhin e trong qué trinh thay 48i (¢
1. Thanh vién (tdng lec lugng): doi nglt gidng day, sinh vién, nhén vién van phong v cin b quén Iy

2. Ban 1ank dae (nha quén I vat chit va tinh thén): Ban giém hidu, Dang b6 trrdng, Ban chit nhiém
khoa/B6 mbn, Pang bd Khoa va Chi b0 Dang don vi, Ban glam dbc Trung tAm/Vién/Phong/Ban, Cong
doan tnrimg/khoa/vién/trung t4m/bd mon/phong/ban va Poan thanh nién cac cp

3. Tich eye vin (trg hye niing d0ng): Ding vién, Poan thanh nién, Gidng vién/Chuyén vién chinh, Tinh

4. Céng thc vién (Ing ko vién nhigt tink): phu huynh, cde co quan ban nganh trong khi vire, tinh va
toan qudc, chc t& chirc hgp tic gidoe dyc trong va ngodi nude va cho nhd i try




Change Process
Management (A)

1. Shared missions
and visions

2. Individual
Participation

3. Organizational
Participation

4. Planned Time

5. Humans & Property
Resources

6. Action Plans

7. Process Evaluation

Organizational Change
Management (B)

1. Administrative Restructuring
2. Reinforced School Culture
3. Budget Development&Spending
4, Curriculum & Instruction Development
5. Information & Communication
Technologies Development
6. Capacity-Building of Staffs and
Teachers
7. Quality Assurance Management

&
¥

Change Management in
Education for Sustainable
Development (D)

1. Environment-Based
Education

2. Entrepreneurship-
Oriented Education

3. Community-Based
Education

4. Politics-Related Education

Culture-Based Education

b
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h

h

Change Agents Management (C)

1. Leaders

2. Participants
3. Facilitators
4. Cooperatives

A4

Model
to
Enhance
Effective
Change
Management
in Edacation
for
Sustainable
Development
in CTU,

Vietnam
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B

1. Administrative restructuring: motivation, leadership, decision -making, and communication (internal & external)

2. Reinforced school culture: educational decentralization, research-based management, lifelong study in learning
organization, faculty/college merger or new establishments

3. Budget development &spending: govemnment budget, school financial sources from services/donations, salary raise
and student scholarship

4. Curriculum & Instruction development: students needs (market forces objectives), teaching and learning methods,
curriculum development and curriculum evaluation

5. Information &Communication Technologies development: planning, budgets, professional development and
implementation

6. Capacity-building of staffs and teachers (human resource development) teaching methods, working skills,
administrative techniques and knowledge transfer and management

7. Quality assurance management (via a suitable measurement/model, like TOM): students (customers) satisfaction,
teaching and learning methods, teamwork reinforcement and continuing improvement

A D

1. Environment-Based Education (to Global sciting):

1.8hared missions and visions: long-term goal, environment- based curriculum/programs, environment- based

short-tern goal, problems and solutions

2. Individual participation: teaching staff,
students, office staff and administrators

3. Organizafional participation: school
leaders, senior lecturers, school associations,
and focal authorities {Can Tho City, the
Mekong Delta Proivinces)

4. Planned time: entire length, starting time,
intervention fime and finishing time

5. Humans and property resources: Man,
school assets, budgets from government, and
school services/donations

6. Action plan: entire plan, starting step,
processing step and evaluation

7. Process evaluation: formative, summative,

internal and external

teaching and learning methods, environment- based research, and
school- environment relations

2. Eatreprencurship-Oriented Education (to Global setting):
entreprencurship- oriented curriculum/programs;
entrepreneurship- otiented teaching and learning methods,
enfreprencurship- oriented research, and schaol- \
enterprise/business/industry/market refations

3. Community-Based Education (to Global seiting): community-
based curriculum/programs, community- based teaching and
learning methods, community- based research, and school-
commumnity relations

4, Politics-Related Education (to Global setting): Politics-
related curricufum/programs, politics-related teaching and leaming
methods, politics-related research, and school- government
relations

5. Culture-Based Education (to Global setting): Culture-based
curriculum/programs, culture-based teaching and learning
methods, culfure-based research, and culture-~ education relations

Communist Party Cells of atl levels)

and senior lecturers

organizations

1. Leaders as material and spiritual managers (with shared institutional leadership and governance):
rector/president, dean/director/office chief, department board and senfor lecturers (managed by CTU

2. Participants as whole forces: teachings staff, students, office staff and school administrators
3. Facilitators as dynamic assistants: rector/president board, faculty/college board, department board

4. Cooperatives as enthusiastic supporters: parents, schoo! guality committee, action teams (inside &
outside school or foreign ones), and local (Can Tho city &the Mekong Delta Provinces) and foreign

C




APPENDIX O HOMEPAGE OF THE WEBSITE FOR ONLINE DATA
COLLECTION (ENGLISH VERSION) AND(VIETNAMESE
VERSION)

Tiéng Viét| English

Can Tho Unniversity

Cuscesoft

Yesterda

y:
This

ﬁ month: 6
This

a week: 118
Total: 480

Responde 123
nts:
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Pgi hge Chn the

Cuscsoft

Hoém nay:

Hém gua:

Thing
nay:

Tufin nay:
T4t ca:

S$6 ngwdi
kh#o sdf:




APPENDIX P PHOTOGRAPHS FROM FIELDTRIPS, INTERNATIONAL
CONFERENCES, INTERVIEWS, OBSERVATIONS AND
FOCUS GROUP DISCUSSION

Figure 30 Ph.D. Group Fieldtrip to Mae Fah Luang University (MFLU)
about Educational Administration, Oct., 2007

Figure 31 Ph.D. Group Fieldtrip to Kasesart University (KU), Thailand
about ICTTeaching &Learning, Nov., 2007
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Figure 32 Ph.D. Group Fieldtrip to TK Park, Thailand about ICT
, 2007

Teaching &Learning, Nov

Figure 33 Meeting with Mr. Tuckey, Former Director of Rotary Center for
International Studies in Peace and Conflict Resolution,
Chulalonkron University (CU), Thailand about Educational
Administration, Dec., 2007
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Figure 34 International Conference “New Direction in Educational
Research, Measurement and Evaluation,” Faculty of
Education, NU, Thailand, Jan., 2008

Figure 35 Meeting with Prof. Dr. Daniel Stuffelbeam, Creator of CIPP
Model, U.S.A, Faculty of Education, NU, Thailand, Jan., 2008
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Figure 36 Classroom Interaction with English-Majored Juniors about
Vietnamese Higher Education System, NU, Thailand, late Feb.,
2008

Figure 37 Classroom Interaction with English-Majored Seniors about

Global Teaching and Learning Systems, CTU, Vietnam, mid
Mar., 2008
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Figure 38 Teaching Methods Sharing with Colleague, CTU, Vietnam,
mid Mar.,2008

Figure 39 Workshop on “Establishing Key Perspectives for Center for -

Foreign Languages,” CTU, Vietnam, mid May, 2008



Figure 40 International Conference about “Vietnam Education in the
Globalization Context,” HCM City, Vietnam, late May, 2008.

Figure 41 Study Visit Tour with Thai Counterparts to Kiengiang
Community College (KCC), Mekong Delta Region, Jul., 2008
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Figure 42 Presenting a Paper at International Conference about
“Learning Community for Sustainable Development,” Khon
Kean University (KKU), Thailand, Sep., 2008

Figure 43 International Conference about” Ethnics vs. Technology in Post
Modern Era of Education,” Assumption University (AU),
Thailand, Nov., 2008
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Figure 44 Observation on CTU Meeting with Foreign Counterparts about
CTU Administration, CTU, Vietnam, May 2009

Figure 45 Interviewing with MA Chemistry Students about Global HE,
CTU, Vietnam, Jun., 2009




533

Figure 46 Focus Group Discussion about “CTU Proposed Change
Management Model,” CTU, Vietnam, Jul., 2009

Figure 47 Presenting a Paper at International Conference about “Roles for

Community Strengthening,” Rambhai Barni Rajabhat University
(RBRU), Thailand, Aug., 2009
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Figure 48 Interviewing with Advisory Member, Prof. Kerry J. Kenney, _(3"d
person from the left), the Hong Kong Institute of Education, at
KKU, Thailand, Sep., 2009

Figure 49 Presenting Dissertation at International Conference about
“Learning &Teaching: EDUCA 2009,” hosted by BUU,
Thailand, Oct., 2009
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Figure 50 Meeting with Keynote Speaker, Prof. Dr. Gerd Michelsen;
UNESCO Chair HESD, University of Luneburg, Germany, at
the 3™ International Conference on “Higher Education for

Sustainable Development,” USM, Penang, Malaysia, Nov., 2009

Figure 31 Presenting Dissertation at International Conference on “Higher

Education for Sustainable Development,” USM,

Penang, Malaysia, Nov., 2009



APPENDIX Q INTERNATIONAL WORKSHOP INTERVIEW FORM
CLASSROOM INTERACTION FORM, ORAL DISCUSSION
PRESENTATION FORM, INTERNATIONAL CONFERENCE
INTERVIEW FORM, WORKSHOP REVIEW FORM,
TEACHING SHARING REVIEW FORM, MEETING
OBSERVATION FORM, INTERVIEW “SWOT” ANALYSIS
FORM AND FOCUS GROUP DISCUSSION FORM

Ref: Leadership in the Era of Globalization

1. Date: November 15, 2007

2. Time: From: 10.30am to 11.15 am.

3. Venue: Graduate Schoql, Naresuan University, Thailand

4. Interviewee’s name & title: Prof. Dr. Charles Webber

5. Interviewee’s working place: Faculty of Education, Calgary University,
Canada

6. Contents:
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No. Issues Answers

1. | What do the educational | Leaders in the era of globalization must act
leaders act in the era of locally but think globally with (1) self-
globalization? awareness, (2) external awareness, (3)
increased uncertainty, (4) self-reflection, (3)
motivation, (6) sense of agency, (7) loss of
isolation and (8) resistance to conformity

2. | Do the HE students need | Students have to think about “leadership” in

to be equipped with leaning with (1) learning beyond self, (2) co-
“leadership” knowledge | learning, (3) use of new tools supported by
and skills? technology, (4) unseen connection between
education and larger community, (5)
emotional engagement, and (6) altruism

nurtured.

3 What are the roles of HE | The important roles ere from (1) international
stakeholders? centers, deans, faculty members, (3) students
and student associations, (4) lawyers and (5)
faculty associations because of the following
benefits: (1) enriched curriculum, (2)
professional/personal networks, (3) reduced
ethnocentrisms, (4) increased professional
competence, (5) adaptability to “change,” (6)
educational entrepreneurialism, and (7) cross-

cultural research possibilities

Interviewer’s remarks:

The speaker posed their ideas about HE issues with discussing themes around
the world when the leadership was implementing at their own working places, which
supplies with the useful information to the researcher’s model factors, sub factors and

elements.
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Ref: Vietnamese Education System

1. Date: February 22, 2008

2. Time: From: 8.30 am to 10.30 am.

3. Venue: Facuity of Education, Naresuan University, Thailand

4. Class major: Teaching English

5. Lecturer: Thai Cong Dan, Doctoral candidate, Faculty of Education,

Naresuan University, Thailand

6. Contents:
No. Issues Answers
1. | What is the Vietnamese Education The role of the Ministry of
System? Education in HE
administration is the top
down one.
2. | Is the quality assessment effective? Not strong quality

assessments towards teaching

and learning in HEIs,

3. | Do Vietnamese students get their jobs Different jobs after
after their graduation? " | graduation compared to

students’ majors

4. | What are the requirements to the Few HEIs with admitted
international programs in Vietnam? requirements to international
programs with international

standards

Lecturer’s remarks:
From this event, it was found by the researcher that it is necessary to have
ideas from the students, who will be future leaders to make a change in their venues

with new try-outs from the knowledge from another education system.
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Ref: Presenting Part of the Dissertation “Development of a Model to Enhance
Effective Change Management in Education for Sustainable Development

in Higher Bducation Institutions”

1. Date: September 11, 2008

2. Time: From: 10.30 amto 11.15 am.

3. Venue: Faculty of Education, Khon Kean University, Thailand

4. Participant: 30 (International ones)

5. Presenter: Thai Cong Dan, Doctoral candidate, Faculty of Education,

Naresuan University, Thailand

6. Contents:

No. Issues Answers

1. What is the main problem | The objectives are acceptable, and the tools to
of the study? the research are feasible, but the first thing is

to find out needs for change in CTU, Vietnam,

2. Are the cultural aspects The cultural aspects need to be considered in
influence the data the model
collection?

3. | In which stage of the There is no need in getting more students
research process do the (large population) involved in evaluating the
stakeholders get involved? | model and rating the questionnaire, just

leaders of students groups

Presenter’s remarks:

Besides the experiences and skills from the oral presentations at the ~-
international conference, the researcher got more ideas towards the research process
with its questions, objectives, methods, samples and analysis as well to construct the .
models themselves and other issues dealing with educational administration, especially
change management in this sector, too, in order to add to his research during his work

from the external evaluators worldwide.
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Ref: Comparative Education: Vietnamese Education in the Globalization Context

1. Date: May 25, 2008

2. Time: From: 9.30 am to 10.30 am.

3. Venue: HCM (Ho Chi Minh) University of Education, HCM City, Vietnam
4. Interviewee’s name &title: Prof. Dr. Vu Ngoc Hai

5. Interviewee’s working place: National Institute for Educational Strategy

&Curriculum, Vietnam

6. Contents:
Ne. Issues Answers
1. | What are the main | (1) Faculties and management staff are not skilled
challenges to enough. (2) Curricula and methodologies are out-of-
Vietnamese HE date, (3) Average national budget spending per student
levels? has not noticeably increased, and (4) Organization of
educational management is not efficient, incapable of
preventing the risks of the global integration process.
2. | What are the (1) The renovation process in education is happening
opportunities to globally, creating good opportunities for Vietnamese
Vietnam’s HEIs? education to be exposed to new trends and methods and

to take advantage of experiences from developed
education systems, (2) that technological developments,
especially ICT, have been greatly useful for education
fo reach all the students who are in need, even in the
rural areas, (3) that rapid economic development
creates dynamic and increasing investment resources
for education development, and (4) socio-economic
developments and the demands of the industrialization
and modernization process place pressure on the human
resources quality and quantity, thus require education

to renovate
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Interviewer’s remarks: |

Vietnamese education faced great challenges. Yet, Vietnamese people are
working in a global environment; therefore, education needs to prepare people to adapt
to new conditions, new concepts, new competencies, new ways of thinking and
working as well. It would be almost impossible for Vietnamese education to fulfill this

difficult task without examining the experiences and achievements of the international

education.
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Ref: Establishing Key Perspectives for Center Foreign Languages

1. Date: May 12-13, 2008

2. Time: From: 8.30 am to 16.30 pm.

3. Venue: Center for Foreign Languages CFL), CTU, Vietnam

4. Participants: 25 Lecturers of English, School of Education and CFL, CTU,
Vietnam

5. Trainers: Ms. Ms. Dominique Neyts and Ms. Leen De Boom, University
Language Center, Ghent University, Belgium

6. Contents:

No. Issues Answers

1. | What are the general General issues in language curriculum develoi)ment

issues of language include learners’ needs, specification of a
curriculum curriculum, and curriculum evaluation, with a good
development? curriculum design, and case studies.

2. | What are the strengths | The CFL also recognized some strengths (English
and weaknesses of the | textbooks with all levels supported by foreign
curriculum counterparts, and foreign help with curricula
development of CFL, | evaluation) to be enhanced and weaknesses

CTU, Vietnam? (curriculum changed more often, and the
unsatisfying quality of the tests designed) to be
improved in order that it would develop stronger
and stronger to become the leading foreign
languages center in the Mekong Delta Region,

South Vietnam.

Participant’s remarks:

It is interesting and valuable to get to know the key directions for language
centers by advanced staff development in terms of the professional development. This
workshop brings with all things needed to a curriculum development in each

participant for the future implementation.
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Ref: Teaching Methods Worldwide

1. Date: March 26, 2008

2. Time: From: 8.30 am to 10.30 am.

3. Venue: School of Education, CTU, Vietnam

4. Interviewee’s name: Bui Lan Chi, Deputy Director, Department of
English, School of Education, CTU, Vietnam

5. Interviewer’s name: Thai Cong Dan, Doctoral candidate, Faculty of
Education, Naresuan University, Thailand

6. Contents;

No. Issues ~ Answers

1. What are the administrative | English administration models towards
models of graduate English- | undergraduates and graduates are globalized

majored program? and crossed the borders.

2. | What are the teaching and Teaching English in the future in the time of
learning methods? globalization and internationalization as an

international language

3. | What are the international International exchange programs of lecturers
exchange programs? and students are fixed and maintained in the

international standards.

Interviewer’s remarks:

It was valuable to share ideas with colleagues about major knowledge in terms
of knowledge of management (KM), a channel to spread out experiences and

perspectives as well.
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Ref: Can Tho University, Vietnam Administration, Quality Assessments and ICT

Implementation

1. Date: May 28, 2009

2. Time: From: 8.30 am to 10.30 am.

3. Venue: Can Tho University, Vietnam

4. Speaker: Huynh Van Hien, Deputy Director, International Affairs Office

5. Participants: 25 PhD students, Faculty of Education, NU, Thailand

6. Observer: Thai Cong Dan, Doctoral candidate, Faculty of Education, NU
Thailand

7. Contents:
No. Issues Answers
1. | What is the CTU The CTU administration is a top down
administrative model? one from the Vietnamese Ministry of

Education and Training.

2. | Do the quality assessments | It is an ineffective quality assessment

work effectively? because of the lack of the qualified
members.
3. | What are the roles of the Learning Resource center, central library,
central library, Learning has a “cyber” network to all the teaching,

Resource Centre (LRC) in office staff and students. Each student has
ICT implementation? his or her password, which is checked by
teachers about their internet time fixed by

the university.

Observer’s remarks:

It was a good opportunity for PhDD students to get to know foreign HEISs, like
CTU, Vietnam, a comprehensive institute in the Mekong Delta Region, and one of the
biggest universities in Vietnam in terms of famous teaching staff and administrators

and the crucial roles of this venue in the local communities.
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Ref: Can Tho University, Vietnam Present Administration and the Needs for

Effective Change Management

1. Date: March 3, 2008

2. Time: From: 8.30 am to 10.30 am.

3. Venue: Can Tho University, Vietnam

4. Interviewee’s name: Nguyen Vinh An, Director of Academic Affairs

5. Interviewer’s name: Thai Cong Dan, Doctoral candidate, Faculty of

Education, NU Thailand
6. Contents:
Ne. Issues Answers
1. To CTU issues, what are | (1) New establishments of schools and colleges

some strengths?

such as School of Pre-university and College of
Environment &Natural Resources
(2) Initially successful implementation of “credit-

based “ programs in all the departments

some threats?

2. To CTU issues, what are | (1) Conflicts in leadership about the university
some weaknesses? plans
(2) Low numbers of qualified teaching and office
staff in terms of MA and PhD degrees
(3) Low numbers of responsible young staff
3. To CTU issues, what are | (1) Better leadership to some changes tfowards one
some opportunities? of the biggest universities in the country
(2) Increasing numbers of teaching and office staff
with higher degrees, especially PhD degrees
4. | To CTU issues, what are | (1) More completive with new local HEIs to _

remain the university fame and culture
(2) More responsible for the local sustainable

development
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Interviewer’s remarks:
The information would be very useful for the researcher to add to more ideas to
the problem of the research and to the factors, sub factors and elements of the model

later as well.
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Socialist Republic of Vietnam

-Independence-Freedom-Happiness

Can Tho, July 24, 2009
Minute of Focus Group Discussion

Ref: Mr. Thai Cong Dan'’s Proposed Change Management Model
1. Date: July 24, 2009 |
2. Time: 14h00 — 17.130
3. Venue: CTU Center for Foreign Languages, Can Tho City, Vietnam
4. Participants: 6 CTU experts among 11 invited ones
4.1 Mr. Tran Thanh Ai- First Secretary General Communist Party , French
Department
4.2 Mr. Tran Van Lua- Deputy Head of French Department
4.3 Mr. Tran Thanh Be, Director of Institute of Mekong Delta Research
&Development
4.4 Mr. Nguyen Khanh Son, Deputy Director of CTU Quality Assessment
Office
4.5 Mr. Phan Huy Cung, Deputy Director of CTU Academics Affairs
4.6 Mr. Nguyen Buu Huan, Deputy Director of Canter for Foreign
Languages
5, Chairman: Mr. Nguyen Buu Huan, Deputy Director of CTU Center for
Foreign Languages '
6. Secretary: Mr. Thai Cong Dan
7. Purposes (1) Discuss CTU Change Management Model Proposed by Mr.
Thai Cong Dan, Doctoral candidate, Faculty of Education, Naresuan University,
Thailand
(2) Come to the consensus about the Model and the Questionnaire
8. Procedures: Declared the purposes by the Chairman, and contributed by the
participants

9. Contributions:
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No. CTU Change Management Model The Questionnaire
1.
2
3.
4.
5.
6.
7.
8.
9.
10.
11.
10. Summary from the secretary
Secretary Chairman
(Signed) (Signed)

Mr. Thai Cong Dan

Mr. Nguyen Buu Huan



APPENDIX R LETTERS OF ACCEPTANCE OF DISSERTATION
PRESENTATION AT INTERNATIONAL CONFERENCES
WORLDWIDE

Mmaatioml mmmwe u&z mtmﬁmal Rmawh {(ICERYRO0R

bearning Comemunity for Swetrinable Devolopment
Bhon Kaen, Seplember 18.03, 2008

Angust 11, 2008
Dear Mr. Thai Cong Dan

Thark you for submitfing an abstract for the International Conference on Educational Research
(ICER) 2008 to be held in Khon Kaen, Thailand from September 12 to 13, 2008. I am pleased to
advise you that your abstract entitled “A Proposed Model for Enhancing the Effectiveness of

Change Management in Cai Tho University, Vietnam™ has been reviewed and accepted and I
look forward to your participation in the conference. The format for presentation of papers at this
conference will be the same as that used at many educational research conferences, for example,
the annual meeting of the American Educational Research Association. At this stage, we are
aflowing 15 minutes for paper presentation followed by 5 minutes discussion time. We may be
able to extend this time if the total number of papers does not reach the number anticipated. Each
of the paper presentation rooms will have a computer, projector, overhead projector and, if
necessary, someone to help you with the technology. We suggest that you bring your presentation
on 2 CD or thumb drive. Full papers should be submitted no later than 31 August 2008.
Proceedings will be distributed in the conference. Schedule of ICER 2008 will be showed in
conference website by 31 August 2008,

I look forward to meeting you in Khon Kaen,

Yours sincerely,

Chr”

Dr. Chokchai Yuenyong

Conference secretariat

International Conference of Educational Research (ICER} 2008
Tel: + 66-0-4320-6406, +66 81 0619134

Fax#: + 66-0-4334-3454

Email: icer-kku@hotmiail.com
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MOE 0528.09/v. 1178 Fagulty of Education Burapha
Undversity, Chonburi 20130

Thailand

Mr. Dan Thai Cong
Ph.D. Candidate
Faculty of Education
Naresuan University
Thailand

26 June, 2009

Subjeet: Acceptance of Abstract for the International Conference.on Learning & Teaching & EDUCA 2009
15-17 October 2009, Bangkok, Thailand

Dear Mr. Dan Thai Cong,

Thank you very much for submitting your abstract to the Internations! Conference on Learning & Teaching & EDUCA 2609
which will be held on 15-17 October 2609 at the Bangkok International Trade Exhibition Center (BITEC), Bangkok,
Thailand,

We are very pleased to inform you that the ICLT & EDUCA 2009 Organizing Committee has accepted your abstract entitled
“Development of a Model to Enhance Effective Change Management in Education For Sustainable Development in
Higher Education Institution in Vietnam®, abstract code “Au1500008001" for an oral presentation. You are requested to
send your full papers to the commiltee by email to Ms. Yuppares Nigtlekh, at yupnatesiinicothal.com and Dr.

Wirnontat Chmﬂranong, at wimdneat@buu e th no fater than 31 July 2009.

In order to be eligible to present your paper, the comnities requests you to register as a presenter of the conference. The
presenting author and co-authors are requested ta register separately. Our secretariat office will send you later the pr esentation
requirement and guidelines describing your presentation date and time, presenter registration fonm, important dates and
deadline and hotel registration form for overseas prosenters. :

We look forward to meeting with you and to your presentation,

Yous sincerely,

Assoe. Prof. Montree Yamkasikorn

Dean Faculty of Education, Burapha University

Chaieman of the Consortium of Education Deans of Thattand
Vice-Chairman of Thaifand Education Deans Council

Secretariat Office:
Telr +66 81868 3211 Fax: +66 27487909 Email: vupparesiipicathai cori
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The 3rd Entern_ational Conference of UNESCO Chair

2-22 Novernber 2009 § Penang, Malaysia

BEE

A 0 0 1SR S e

10th Septeraber 2009,

Mr. Thai Chong Dan

Can Tho University

South Vietham,

Dear Participant,

Acceptable of Your Participation in the HESD09

Thiank you for your interest to participate in the 3rd international Conference on Sustainability in Higher Education

which is co-organised by Universiti Sains Malaysia and Leuphana University of LUneburg, Germany. It will be hetd on

20 ~ 22 November 2009 at the Universiti Sains Malaysie, Penang, Malaysia,

The Abstract Review Committee hds agreed to accept your paper as below:

Sub theme : International Case Study

Title : Development of a Modet to Enhance Eifective Change Management in Educatlon for
Sustainable Development in Higher Education Institutions

We are looking forward your full paper as soon as possibie.

Please do not hesitate to contact us if you have flirther enquiries.

Thank you.

Your sincerely,

D, Zainal Abidin Sanusi

Coordinator

Regional Centre of Expertise Penang
Universiti Sains Malaysia

"Transforming Higher Education For A Sustainable Society”

™
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MODERN TECHNOLOGY AND MANAGEMENT

INSTITUTE, Inc.

www.mbmi.us

Chairman:
Ramesh Khurana, , Bsq.

Yice Chairman
Kamal Nayan Agacwal, BhD.

Advisory Board

Ayodele J. Alade, Ph. D
Jearinan Boyce, Ph, D.
Dinesh K, Sharma, Ph. D.
Albert Y. Chi, Ph, D

R, D, Pathak, Pk, D.

Ahmad Teotoonchi, Ph. I
Namata Agrawal, Ph, D.
M. A. Zahir, Ph.D.

Priya Krishnan,

Rakesh Gupta, B. Tech.
Unni Kamnaran, CPA
Pushpa Agarwal, Ph.D,
Sarej K. Mishra, Consultant
P. K. Gupta, Ph,D,

Pallavi Agarwal, Consultaat

To,
Mr. Thai Cong Dan

Augnst 29, 2009

Dear My, Thai Cong Dan,

Congratulations! Your paper entiticd “Development of « Model to Enhance Effective Change
Management in Education for Sustainable Development in Higher Educition Institutions:
A Case Study in Can Tho University, Vietnam® has been accepted for the 2009 International
Conference being jointly organized with Department of Business, Management and
Accounting  (University of Mazyland Bastern Shore ), Frostburg State. University, USA at
Indore, Madhya Pradesh, India from December 22 -24, 2009,

¥ you need any further information or have any guestions, please do not hesitate to contact
me. I look forward to seeing you in Indore, MP, India
Best regards,

flot

PKGupia

Conference Chair

Ingtitute of Management Studies,
Pewvl Ahilya University

Indore, MP, India
+019425478237

15319 Briarcliff Manor way, Burtonsville, Maryland 20866 (USA), Pone: 301-254-7668, info@stmi.us




APPENDIX S LISTS OF INTERNATIONAL RESPONDENTS’ EMAIL
ADDRESSES, LISTS OF CTU, VIETNAM RESPONDENTS’
EMAIL ADDRESSES, LIST OF INTERNATIONAL EXPERTS,
LIST OF INTERNATIONAL EMAIL RESPONDENTS, LIST OF
CTU EMAIL RESPONDENTS,

LISTS OF INTERNATIONAL RESPONDENTS’ EMAIL ADDRESSES

No. Names Titles &Working places Email address
I. | AchyutKr. Dr., Dept Head of History, borthakurak@rediffmail.c
Borthakur Tinsukia College, India om
2. i S.N.Saboo Dr. (P.G.T Education, S.V.M | sidhanath_saboo@yahoo.
Damanjodi, Orissa, India com
(sidthanathsaboo@yahoo.
com)
sidthanath.saboo@yahoo.
com
3. | Pooni Iyer Senior Lecturer (Guru Nanak | ponniiyer@;ycos.com
College of Education &
Reaserach(0, Mumbai, India
4. |Jan M. Prof. Dr., School of jam(@waikato.ac.nz
Robertson Education, University of
Waikato, New Zealand
5. | Rattana Prof. Dr. ,Faculty of rattanabb@hotmail .com
Bausonte Education, NU, thailand
6. | Dhram Prakash | Dr.,CIET.NCERT, New dharamp@gmail.com
Delhi, India
7. | Nishi Jain Executive Coordinator nishijian_7@yahoo.com
Digital Heritage Lab_Spic
Macay, ME Department of
IIT, New Delhi, India
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No.

Names

Titles &Working places

Email address

Yung-Chang Hu

Teacher, Hai-San Industrial
Vocational High school
Taipei 236, Taiwan

hsuycl@ms18.hinet.net

Dar-Chin. Rau

Prof. Dr.,National Taiwan
Normal University, Taipei
106, Taiwan

e76004@cc.utnu.edu.tw

10.

Nipon Kinawong

Prof. Dr., Faculty of
Education, NU, Thailand

nkinawong@hotmail.com

1.

Jung-Kai Cheng

Doctoral student
National Taiwan Nornal

University, Tatwan

kfz@ms15.hinet.net

12.

Daniela Piffer

Doctoral student
National Taiwan Nomal

University, Taiwan

dpmtransint @hotmail.

com

13,

Clara Tan wee

Keat

Physical Education and Sport
Science

National Institute of
Education, Nanyan Tech

University , Singapore

jmfry(@nie.edu.sg

4.

Praset
Kenpankho
&Peerawut

Suwanjan

Dr., Dept of English
Education

Faculty of Industrial
Education ,

King Mongkuut’s, Thailand

kkpraser&kmitl.ac.th/

kspeeraw(@kmitl.ac.th/
kepormpi@kmitl.ac.th

15.

A K Maheshwart

Joint president &Unit Head,
Thai Acrylic Fibre Co., Ltd,
Thailand

akm(@thaiacrylic.com

16.

Rituraj Shah

Assist Vice President (TQM),
That Acrylic Fibre Co., Ltd,
Thailand

tqm(@thaiacrylic.com
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No. Names Titles &Working places Email address
17. | John Hailes Prof. Dr., MSU, Thailand jhailes@hotmail.com
18. | Anam Sri-Ampai | AVM. Dr. ,Dept of anam_sriampai@hotmail.
Educational Administration, | com
MSU, Thailand
19. | Pornphan Dr. , Faculty of Architecture | Dr_namfon@yahoo.com/
Verapreyyagura | & Planning, Thammasat Dr_namfon@hotmail.com/]
& Kritaporn University , Thailand Verapreyagura.p3@gmail
Haocharean .com
20. | Bob Chui-Seng | Prof. Dr Department of csyong@shbie.ubd.edu.bn

Yong

Science and Math education,
Sultan Hassanal Bolkiah
Institute of Education,
University Brunei

Darussalam, Bruneti

21. | Riswanda Setiadi | Dr., Grad School of Indonesia riswandasetiada@yahoo.c
& Araya Piyakun | University of Education , om/
Indonesia araya.p@msu.ac.th
22. | Roel D. Taroe Dr., Physics Dept , Siguijor wingroe@yahoo.com
State College, Philippines
23. | Skonchai Dr., Science Education chanunant@yahoo.com
Chanunan, Center, Srinakharinwirot
Manta University, Thailand, and -
Boonprakob, Behavior Science research
Piniti Institute, Srinakharinwirot
Ratananukul and | University, Thailand,
Sirinoot Dept of Chemistry
Teanrungroi Computer center
24. | Tiffany Dr., NUS, Laos, School of

Oriental &African Studies,
the University of London

t.hacker@nus.edu.sg/

tiffhacker@hotmail.com
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No. Names Titles &Working places Email address
25. | Adebayo Dr. , Dept of Education and .| adebayogundele@oauife.
Ogundele Ad &Planning edu.ng
Obafemi Awolowo University
He-Ife, Nigeria
26. | Kyawawar Tint | Dr., Mandalay Technological | kyawswartaint@gmail.con]
University Pathaingyi
Township, Mandalay,
Myanmar
27. | Supathanish Dr., Marketing Program, supathanish_t@hotmail.
Termsgnuanwong | Payap University, Thailand com
28. | AJoseph Director of Center for anandamjoseph@yahoo.
Education &Rural com.in
Development,
Madurai, Tamil Nadu, India
29. | Chalard Prof. Dr. Faculty of chalard9@hotmail.com
Chantarasombat | Education, MSU, Thailand
30. | Nkwocha Dr., Alwan Ikoku College of | benpat4us@yahoo.com/
Patricia, C. and | Education , Owerri, Imo State,
Akanwa Ursula | Nigeria sisngoakanwa@yahoo.com
31. | Shaghaiegh Dr., Islamic Azad University,
Kheiri & Mehdi | Abhar Branch: College of kheiri _sh@yahoo.com/
Mirdamadi Agriculture, Zanjan, Iran, .,
& Islamic Azad University, medimirdamadi@yahoo.
Science and Research Branch: | com
College of Agriculture,
Tehran, Iran
32. | Suresh Kumar Vice President, Hans Raj skumar08@yahoo.com
Srivastave College

University of Delhi, Delhi 11
007, India
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No. Names Titles &Working places Email address
33. | Ahmad Azman | Academy of Language ahmadazman@perlis.uitm.
Mokhtar & Studies edu.my/
Rafizah Mohd Universiti Teknologi Mara rafizahmr@perlis.vitm.
Rawian Pertis, Malaysia edumy
34. | Amit Sharma & | Gujarat National Law jacktherussel@gmail.com
Aditya Singhi University, Sector-26,E4,
Electronics Este, GIDC, India
35 | Erwin Adi lMA, School of Computer eadi{@binus.edu
Science, Binus University
International Binus Business
School, Jakarta, Indonesia .
36. | Ian Douglas Dr. Learning System idouglas@lsi.fsu.edu
Institute/College of
Information University,
Florida State University,
US.A
37. | Okolie Dr., Chininso City, Abakaliki | nonyeck@yahoo.com
Ugochukwu State, Ebonyi Country,
Nigeria
38. | Ratanachote Dr., New Media Dept, Faculty | ratanachote.t@msu.ac.th
Thienmongkol of Informatics, MSU,
Thailand
39. | Rory McGreat & | Prof. Dr., Athabasca rory(@athabascau.ca
Terry Anderson | University, Canada
40. | Weerayute Dr., Faculty of Industrial weerayute.sud@kmutt.ac,
Sudsomboon & | Education & Tech, th
Anusit King Mongkut’s University
Anmanatarkul of Tech, Thonburi, Thailand
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No. Names Titles & Working places Email address
41. | Panuwat Prof. Dr., Faculty of panuwat_pakdeewong@
Pakdeewong Education, NU, Thailand hotmail.com
42. | Dante L. Silva & | Math Center fro research & dantesilva2000@yahoo.
Milagros C. Development, Mapua Institute | com
Tadeo of Tech, Philippines
43. | Gabriele Dr. School for New Learning | gstrohse@depaul.edu
Strohschen -DePaul University,
IL, USA
44. | Hechuan Sun Prof. Dr. Shenyang Normal Michina2004@126.com
University, China
45. | Khanobborn PhD student nobbhorn13@hotmail.com
Wattanasukchai | CU, Thailand
46. | Prapaporn PhD student, vardhanavasin2503@
Vardhanavasin MSU, Thailand yahoo.com
47. | Ramnath Srinath | Lecturer, Business English acharnsrinath@gmail.com
Dept, Assumption University,
Thailand
48. | Sirichan PhD student Sirichantt@gmail.com
Sathirakul Chula Uni, Thailand
Tachaphahapong
49. | Tusana Mekvien | Dr., Dept. of Educational tmekvien@hotmail.com
Policy, Management and
Leadership, Faculty of
Education, CU, Thailand
50. | Wantana Dr. Faculty of Education, gas_mm@hotmail.com
Amatariyakul MSU, Thailand
51. | Amomchai Assoc. Prof. Dr. Vice amomchai(@siam.edu
Tantimedth president, Siam University,

Thailand
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Ne.

Names

Titles &Working places

Email address

52

Rahman Aziz

Prof. Dr., Universiti Utara
Malaysia Management

University, Malaysia

shiman{@uum.edu.my

53.

Siusana Kweldju

Prof. Dr. ,Director, Office of
International Affairs State
University of Malang
Universita Negeri Malang

(UM) Indonesia

siusana@yahoo.co.id

siusana.um{@malang.ac.id

54.

Supit

Karnjanapun

PhD. Program director
Curriculum & Instruction
Graduate school of
Assumption University,
Thailand

supitkrn@au.edu

35.

Marilyn Waring

Prof. Dr. , New Zealand,
AUT University,
New Zealand

marilyn.waring@aut.ac.nz

56

John Hailes

Prof. Dr.,MSU, Thailand

jhailes@hotmail.com

57.

Amornrat

Wattanatrom

Dr. Faculty of Education, NU,
Thailand

Ammratw2001@yahoo.

com

58

Hechuan Sun

Prof. Dr. Shenyang Normal

University, China

Michina2004@126.com

59

Suresh Kumar

Srivastave

Vice President, Hans Raj
College Untversity of Delhi,
Delhi 11 007, India

skumar08@yahoo.com

61.

Dar-Chin. Rau

Prof. Dr. National Twain
Normal University, Taipei
106, Taiwan

e76004@cc.utnu.edu.tw

62.

Charles Webber

Prof. Dr. Faculty of
Education, Calgary

University, Canada

Charles. Webber@ucalgar

y.ca
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63.

Prachaksha

Saisang

Assoc. Prof. Dr.,
Faculty of Humanities,
NU, Thailand

pta@thai-folksy.com
(http://www.thai-
folksy.com)

64.

Xu Guang Ze

Prof. Dr. Deputy Director
Modern Educational
Technology Center, Yunnan

Normal University, China

Guangzexu@sohu.com

65.

Murata Yokuo

Prof. Dr., Faculty of Human
Development and Education
Kyoto Women’s University

Japan

muratay@kyoto-wu.ac.jp

66.

Ian Douglas

Prof. Dr., College of
Information Associate
Program Director, Learning
System Institute Florida State
University, USA

idouglas@lsi.fsu.edu

67.

Rory McGrael

Prof Dr., Vice President
Research Research Center
Athabasca University, Canada

rory(@athabascau.ca

68.

Naree Aware

Achwarin

Dr. Director, Office of
Education, Faculty of
Education, Assumption

University, Thailand

nareeRch@au.edu

69.

James Cross &
John Renner

Prof, Dr., Assoc Dean
International Faculty of
Computing, Health and
science Edith Cowan

University, Australia

j.cross@ecu.edu.av/

john.renner@ecu.edu.au

70.

Gary Glen Price

Prof. Dr., University of
Wisconsin-Madison, U.S.A

price@education.wisc.edu
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71. | E.A. de Jong Senior Policy Advisor e.dejong@unesco.ihe.org
Academic Affairs
Academic Registrar (http://www.unesco-
UNESCO-IHE ihe.org)
The Netherlands
72. | Mohd Nor Bin Head University Campus mdnorikh@uthm.edu.my
Ihkasan Interactive Television
(UCITV), Chacellery Office | (http://www.uthm.edu.my)
Universiti Tun Hussein Onn '
Malaysia
73 | Ken Jackson Manager, IT, Faculty of k.jackson@econ.usyd.edu.
Economics and Business au
The Uni of Sydney Australia
74. | Polboon Director General polboon@tkpark.or.th
Nuntamanop Office of the Thailand
Knowledge Park Office of
Management and
Development Office of the
Prime Minister, Thailand
75. | Jill Jean - Int’l Program Coordinator junderhi@iupui.edu
Baptiste Office of Int’] Affairs
Office of Academic Affairs http://international .iupui.
Indiana University-Perdue edu
University Indianapolis USA
76. | Krishne Gowda | Prof Dr., Urban and Regional | krishnegowda@hotmail.
Planning Institute of com

Development Studies

University of Mysore, India
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77. | Wiboon Senator 2000-2006 wiboonsh@yahoo.com
Shamsheun President , Kalasin Rajabhat
University Council, Thailand
78. | Boonsong Dr. Assoc Dean Academic boongsongs@nu.ac.th
Saeng-On Affairs and research
Graduate School ,NU
Thailand
79. | Tuenjai Pinkerd | Dr. Rambhai Barni Rajbhat tpinkerd(@yahoo.com/
University, Thailand tpinkerd@hotmail.com/
tpinkerd@rbru.ac.th
80. | Pennee Dr Consultant to Dean for penne@kku.ac.th
Kantavong Narot | Research Affairs
KKU, Thailand
81. | Tran Loc Hung | Assoc, Prof. Dr. tthungvn@yahoo.com
' Hue University, Vice Rector
Vietpam
82. | Anucha Dr. , Faculty of Education, ytanucha@hotmail.com
Kampuang NU, Thailand 7
83. | Phan Huy Hung | Director of Policy phhung@ctu.edu.vn,
Department, CTU, Vietnam
84. | Lisa Wyatt Dr. Authors of the Logic lisawk@pwkinc.com/
Knowlton Model Guidebook , U.S.A cynthiap@pwkinc.com
&Lynthia C.
Phillips
85. | Than Trong Dean SEAMEO Regional ttminh@vnseameo.org
Minh Training Center

English Language Training-
Teacher Development and

Technology, Vietnam

http://www.vnseameo.org
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86. | Kanchana Vice President NU, kanchanal 9@yahoo.com
Thailand
87. | John Atewboble | Dr., University of Calabar, Jaundie4u@yahoo.com
Undie Nigeria
88. | Lo-Fu Yin Wah | Dr., The Hong Kong Institute prlo@ied.edu.hk
Priscilla of Education Centre for
Learning Study and School
Partnership Hong Kong
89. | Grace Koko Etuk | Dr., Lecturer, Dept of amyketuk@yahoo.com/
& Eno Etudor — | Curriculum Studies,
Eyo Educational management and | presdor2k5@co.uk
Planning. Faculty of Education
University of Uyo, Akwa
Ibom State, Nigeria
90. { R.T.Nada Dr., Bangalore, India rtnanda@yahoo.co.uk
91. | Shaghaiegh Dr., Islamic Azad University,
Kheiri & Mehdi | Abhar Branch: College of kheiri_sh@yahoo.com
Mirdamadi Agriculture, Zanjan, Iran
& Islamic Azad University,
Science and Research Branch:
College of Agriculture,
Tehran, Iran
92. | Dante L. Silva & | Dr., Math Center for Research dantesilva2000@yahoo.
Milagros C. & Development, Mapua com
Tadeo Institute of Tech, Philippines
93. | Nguyen Khanh | Deputy Director, Quality nkson@ctu.edu.vn
Son Assurance Department, CTU,

Vietnam
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94. | Luu Nguyen Head of Academic Affairs Inghung@ctu.edu.vn
Quoc .Hung CFL, CTU, Vietnam ,
95, | Le Cong Tuan Senior Lecturer, Quality lecongtuan@gmail.com
Assurance Department , CTU,
Vietnam
96. | Tran Quoc Hung | Deputy Director CFL, CTU, | tghung@ctu.edu.vn
Vietnam
97. | Nguyen Buu Deputy Director CFL,CTU, nbhuan@gmail.com
Huan Vietnam
98. | Huynh van Hien | Deputy Director of | hvhien@ctu.edu.vn
International Affairs Office, |
CTU, Vietnam
99. { Mark Bray IIEP (International Institute director@iiep.unesco.org
for Education Planning),
UNESCO, Thailand
160.| Sheldon Dr., UNESCO Asian & s.shaeffer@unescobkk.org
Shaeffer Pacific, Regional Bureau for
Education (Director) ,
Thailand
101.} Victor Billeh Former UNESCO Regional victorbilleh@yahoo.com
Director for the Arab States
102.| Margarita Poggi | Head , [IEP Buenos Aires, mpoggi@iipe-
Latin America buenosaires.org.ar |
103.| Carole Rigaud, | UNESCO writer, VIOCES c.rigaud@iiep.unesco.org
and Christopher | Journa, IIEP
Talbot
104.} Francoise UNESCO writer, VIOCES f.caillods@jiiep.unesco.org
Caillods Journal, IIEP
105.| Kenneth N.Ross | UNESCO writer, VIOCES k.ross.@iiep.unesco.org

Journal, IIEP
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106.| liona Genevois | UNESCO writer, VIOCES i.genevois.@iiep.unesco.
and Igor Kitaev | Journal, IIEP org
107.] Anton De Gruwe | UNESCO writer, VIOCES a.de-granwe@
Journal, ITEP iiep.unesco.org
108.| Michaela Martin | UNESCO writer, VIOCES m.martin@jiiep.unesco.org
Journal, IIEP
109.| Mamadou Ndoye | Executive Secretary http://www.adeanet.org
Association of the
Development of Education
Africa '
110.| Malisa Santigul | UNESCO writer, IIEP s.malisa@unescobkk.org
111.] Yukioshi Afghanistan UNESCO yukitoshi.matsumoto@un
Matsumoto dp.org
112.| Hye-Rim Kim UNESCO Director, Bangkok, | hr.kim@unescobkk.org
Thailand
113.] At van Schoor Dr., University of South vschowa(@unisa.ac.za
Africa, Pretoria, South Africa
114.| Slawomir Prof. Dr. Chair of Cross jocm.magala@fbk.eur.nl
Magala Cultural Management,
Rotterdam School of
Management, Erasmus
University, PO Box 1738,
Burg Oudelaan 50, Rotterdam
3000 Dr, the Netherlands
115.| Reader Ester Dr., Centre for Academic Timare@ceu.hu
Timar Writing

Central European University
9, Nador, Budapest 1051

Romania
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116.| Stefenia MA Political Economy of spaﬁaitescu@uoradea.ro
Panaitescu Transition Countries, CEU
2001 Faculty of Economics,
University of ORADEA
1, University street, Oradea
Hungary
117.| Yaying Mary DR., Yung Ta Institute of yayeh2001@yahoo.com
Chou Yeh, Technology and Commerce,
Taiwan
118.| Brent D. Ruben | Prof. Dr., Communication and | ruben@gqci.rutgers.edu
Executive Directors of QCI,
Rutgers, the State University
of New Jersey, USA
119.] Teay Shawyun Prof. Dr., Deputy Director, teay(@au.edu
Center for Excellence , AU,
Thailand
120.| Sir Thomas A. Executive Vice President tagarcia@nnme.edu
Gracia Northern New Mexico
College, USA
121.| Francisco Executive Director , fmarmole@email.arizona
Marmolijo University of Arizona, USA .edu
122.1 Reynold Director, research and reynold.gonzalez@mtycic.
Gonzalez technological innovation Park, | org
Mexico
123.| Nils Gerberg Helsinki University of Nils.gerberg@tkk.fi
Technology, Finland
124. Suvi Nenoen Helsinki University of suvi.nenonen@tkk.fi |
Technology, Finland
125.| Paplo Campos Prof. Dr. ,CE Pable utoplan@telefonica.net

Calvo-Sotelo

University, Spain
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126.

Marjorie Peace

Lenn

Executive Director Center for
Quality Assurance in
International Education

One Dupont Circle, N.W.,
Suite 515

Washington, D.C. 20036
Phone: +1 202 293 6104

Fax: +1 202 293 9177

USA

Web sites: www.cqaie.org

www.tradeineducation.org

cqaie@aacrao.nche.edu

127.

I. Doherty

Dr., Director, Learning
Technology Unit Faculty of
Medical and Health Sciences
University of Auckland
Auckland 1023 New Zealand
Ph: +64 9 373 7599 ext 89607

i.doherty@auckland.ac.nz

128.

Pauline Cooper

Dr., Learning Technologist,
Learning Technology Unit
Faculty of Medical and Health
Sciences University of
Auckland Auckland 1023,
New Zealand Ph: +64 9 373
7599 ext 82596

p.cooper@auckland.ac.nz

129.

Ai Shoraku

Dr., Kagawa University,

Japan

efareport@unesco.org

130.

Konstantinos

Soutsas

Prof. Dr. , President
Technological Institute of
Larissa 41110 Larissa,

Greece .

soutsas@teilar.gr
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131.

Zacharoula S.

Anareapoulou

Dr., Lecturer, Department of
Forestry and Natural
Environment

Aristotle University of
Thessaloniki, 54124-
Thessaloniki,

Greece

randreop@for.auth.gr

132.

Pantelis Ipsilands

Ph.D. Professor, Department
of Project Management
Technological Institute of
Larissa, 41110 Larissa,

Greece

ipsil@teilar.gr

133.

Nguyen Hung
Phong,

Dr. Sc Senior system analyst,
NetCracker Technology,

Hanoi, Vietnam

phong@NetCracker.com.

134.

Nguyen Phuong
Hoa

PhD, Department for
Psychology and Pedagogy,
College for Foreign
Languages, National

University of Hanoi, Vietnam

hathuphan@hn.von.vn.
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1. Dang The Gia | Deputy Dean, College of | dangtg@ctu.edu.vn
Engineering Technology
2. Pham Thi Van | Department Deputy ptvan@ctu.edu.vn
Head, , College of
Engineering Technology
3. Tran Thanh Department Head, , tthung@ctu.edu.vn
Hung College of Engineering
Technology
5 Truong Chi Dr., Senior lecturer, tethanh@ctu.edu.vn
Thanh College of Engineering
Technology
5. Tran Le Quan | Department Head, , tlgngoc@ctu.edu.vn
Ngoc College of Engineering
Technology
6. Quan Minh Department Head, gmnhut@ctu.edu.vn
Nhut School of Economics and
Business Administration
7. Pham Dinh Department Head, pdkhoi@ctu.edu.vn
Khoi School of Economics and
Business Administration
8. Nguyeﬁ Huu Department Head, nhdang@ctu.edu.vn
Dang School of Economics and
Business Administration
9. Phan Thi Department Head, pittra@ctu.edu.vn
Thanh Tra School of Economics and

Business Administration
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10. | Nguyen Van Department Head, nvnga@ctu.edu.vn
Ngan School of Economics and
Business Administration
11. | Nguyen Van Department Head, nvduyet@ctu.edu.vn
Duyet School of Economics and
Business Administration
12. i Truong Dang | Dr. School of Economics | tdloc@ctu.edu.vn
Loc and Business
Administration
13. | Thai VanDai | Department Head, tvdai@ctu.edu.vn
School of Economics and
Business Administration
14. | Luu Thanh Deputy Dean, School of | ltdhai@ctu.edu.vn
Duc Hai Economics and Business
Administration
15. | Vo Thanh Deputy Dean, School of | vtdanh@ctu.edu.vn
Danh Economics and Business
Administration
16. | Le Khuong Deputy Dean, School of | Ikninh@ctu.edu.vn
Ninh Economics and Business
Administration
17. | Phan Trung Dr. School of Law pthien@ctu.edu.vn
Hien
18. | DuNgoc Bich | Dr. School of Law dnbich@ctu.edu.vn
19. | Pham Van Beo | Dr. School of Law vanbeo@ctu.edu.vn
20. | Tran Cao De Dr., Department Head, tede@cit.ctu.edu.vn
Coliege of ICT
21. | Vo Hong Tram | Department Head, vhiram@ecit.ctu.edu.vn

College of ICT
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22. | Le Manh Quoc | Office Chief of Imquoc@gcit.ctu.edu.vn
Administration, College
of ICT
23. | Nguyen Van Deputy Dean, College of | nvlinh@cit.ctu.edu.vn
Linh ICT
24. | Doan Hoa Deputy Dean, College of | dhminh@cit.ctu.edu.vn
Minh ICT
25. | Le Quyet Dean, College of ICT lgthang@gcit.ctu.edu.vn
Thang
26. |Le Anh Tuan | Department Deputy latuan@ctu.edu.vn
Head, College of
Environment &Natural
Resources
27. | Le Hoang Viet | Deputy Dean, College of | Ihviet@ctu.edu.vn
Environment &Natural
Resources
28. | Le Hieu Trung | Dean, College of Ihtrung@ctu.edu.vn
Environment &Natural
Resources
29. | Biu Thanh First General Secretary, | btthao@ctu.edu.vn
Thao HCM (Ho Chi Minh)
Youth League
30. | Vo Thi Thanh | First General Secretary, | vttphuong@ctu.edu.vn
Phuong HCM (Ho Chi Minh)
Youth League
31. | Le Quang Anh | Alumni lqganh@ctu.edu.vn
32. | Phan Thi Alumni phanchau@gmail.com
Thanh Chau
33. | Ly Hong Thai | Senior lecturer, Center Ihthai@ctu.edu.vn

for Foreign Languages




572

No. Names Titles & Working places Email address
34. | Nguyen Huu Deputy Director, Center | nhhuan@ctu.edu.vn
Huan for Foreign Languages
35 Tran Quoc Deputy Director, Center | tghung@ctu.edu.vn
Hung for Foreign Languages
36. | LuuNguyen Senior lecturer, Center Inghung@ctu.edu.va
Quoc Hung for Foreign Languages
37. | Duong Trung | Director of ICT dtduong{@ctu.edu.vn
Puong
38. | Nguyen Thanh ! Director of Students’ nttuong@ctu.edu.vn
Tuong Affairs
39. | Duong Thanh | Director of Rectorate dtlong@ctu.edu.vn
Long Office
40. | Truong Chi Director of tchai@ctu.edu.vn
Hai Administration&Planning
Department
41. | Phan Huy Deputy Director, phcung@ctu.edu.vn
Cung Academic Affairs,
Distant Education
42. | Phan Huy Director of Legality phhung@ctu.edu.vn
Hung Department
43. | Trinh Thanh Deputy Director,
Hoa Administration
&Planning Department
44. | Le VanKhoa | Director, Scientific Ivkhoa@ctu.edu.vn
Affairs
45, | Le Van Lam Deputy Director, Ivlam@gctu.edu.vn
Scientific Affairs
46. | Nguyen Khanh | Deputy Director, Quality | nkson@ctu.edu.vn
Son Assurance &Testing
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47. | Ngo ThiTo Deputy Director, Finance | nttloan@ctu.edu.vn
Loan Department
48. | Nguyen Van Director, Finance nvhieu@ctu.edu.vn
Hieu | Department
49. | Le Trung Hieu | Director, Construction lthieu@ctu.edu.vn
Management Board
50. | Nguyen Van Department Head of nvthai@ctu.edu.vn
Thai Physical Education
51. | Hoang Thi Office Chief, School of | htmoanh@ctu.edu.vn
Minh Oanh Education
52 Nguyen Huu Deputy Dean, School of | nhkhanh@ctu.edu.vn
Khanh Education
53. | Nguyen Thi Dean, School of nhnam@ctu.edu.vn
Hong Nam Education
54. | Nguyen Hoang | First General Secretary of | nhvinh@ctu.edu.vn
Vinh Communist Party
55. | Tran Huu Tai | First General Secretary of | thtai@ctu.edu.vn
HCM Youth League,
School of Education
56 [ Tran Thanh Ai | Department Head, ttai@ctu.edu.vn
Department of French
57. | Tran VanLua | War Veterans tvlua@ctu.edu.vn
Representative
58 Diep Kim Vu | Department Deputy dkvu@ctu.edu.vn
Head, Deportment of
French
39 Vo Van Department Deputy nvchuong@ctu.edu.vn
Chuong Head, Deportment of

French
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61. | Ho Thi Thu Ho | Department Deputy httho@ctu.edu.vn
Head, Deportment of
Geography
62. | Dao Ngoc Department Deputy dncanh@ctu.edu.vn
Canh Head, Deportment of
Geography
63. | L.e Thi Minh Department Head, ltmthu@ctu.edu.vn
Thu Department of History
64. | Ho Thi Thuy Departrﬁent Deputy httdiem@gctu.edu.vn
Diem Head, Department of
Biology
65. | Vo Thi Thanh | Department Head, vitphuong@ctu.edu.vn
Phuong Department of Biology
66. | Nguyen Thi Department Deputy ntbly@ctu.edu.vn
Bac Ly Head, Department of
Physics
67. | Nguyen Thi Department Head, nttthuy@ctu.edu.vn
Thu Thuy Department of Physics
68. | Tran Thanh Department Deputy tthai@ctu.edu.vn
Hai Head, Department of
Physics
69. | Nguyen Thi Department Deputy ntchi@ctu.edu.vn
Chi Head, Department of |
Chemistry
70. | Tran Thanh Department Deputy ttphong@ctu.edu.vn
Phong Head, Department of
Chemistry
71. 1 Dai Thi Xuan | Department Deputy dtxtrang@ctu.edu.vn
Trang Head, Department of

Chemistry
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72. | Truong Quoc | Deputy Dean, College of | tgphu@ctu.edu.v. |
Phu Aquaculture &Fisheries
73 Tran Thi Deputy Dean, College of | ttthien@ctu.edu.vn
‘Thanh Hien Aquaculture &Fisheries
74. | Nguyen Thanh | Dean, College of ntphuong@ctu.edu.vn
Phuong Aquaculture &Fisheries
75. | Duong Nhut Department Head , dnlong@ctu.edu.vn
Long College of Aquaculture
&Fisheries
76. | Huynh Thi Director, Learning httrang@ctu.edu.vn
Trang Resource Center
77. | Nguyen Thi First General Secretary of | nttlinh@ctu.edu.vn
Truc Linh HCM Youth League,
School of Education,
Learning resource Center
78. | Phan Van Bua | Senior lecturer, School of | pvbua@ctu.edu.vn
Political Sciences
79. | Nguyen Van Senior lecturer, School of | nvthanh@ctu.edu.vn
Thanh Political Sciences ‘
80.. | Nguyen Khac | Office Chief of nknguyen@ctu.edu.vn
Nguyen Administration
81. | Nguyen Hoang | First General Secretary of | hoangdung@ctu.edu.vn
Dung HCM Youth League
82. | Luu Huu Manh | Prof. Dr, College of Ihmanh@ctu.edu.vn
Agriculture &Applied
Biology
83. | Nguyen Huu First General Secretary of | nhhung@ctu.edu.vn
Hung Communist Party,

College of Agriculture
&Applied Biology
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84. | HoQuang Do | Department Head, hgdo@ctu.edu.vn
College of Agriculture
&Applied Biology
85. | Nguyen Minh | Department Deputy Head | nnchon@ctu.edu.vn
Chon
86. | Ly Nguyen Deputy Dean, College of
Binh Agriculture &Applied
Biology
87 | Nguyen Van Deputy Dean, College of | nvtri@ctu.edu.va
Tri Engineering Technology
88. | Nguyen Van Department Head, nvkhai@ctu.edu.vn
Khai College of Engineering
Technology
89. | Nguyen Minh | Deputy Dean, College of
Tri Engineering Technology
90. | Duong Thai Dean, College of
Cong Engineering Technology
91. | Nguyen Van Department Deputy nvthuan@ctu.edu.vn
Thuan Head, College of
Engineering Technology
92. | Nguyen Quan | Department Deputy quanthanh@ctu.edu.vn
Thanh Head, College of
Engineering Technology
93. | Bui Trong Director of Political binghia@ctu.edu.vn
Nghia Affairs, Chairman of
Teachers” Union
94. | VoTheNam | Deputy Director, Political | vinam@ctu.edu.vn
Affairs
95. | Phan Van Hien : Deputy Director, pvhien@ctu.edu.vn

Students’ Affairs
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96. |LeHuulLy Department Deputy Ihly@ctu.edu.vn
Head, School of
Education
97. | Nguyen Hai Department Deputy
Quan Head, School of
Education
98. | Nguyen Thi Chairwoman, Teachers’ | ntphong@ctu.edu.vn
Phuong Hong | Union
99. | Truong Thi Alumni ttklien@ctu.edu.vn
Kim Lien
100. | Nguyen Thanh | Alumni nthanhduc@gmail.com
Duc
101. | Pham Thi Local Representative phamxuan@msu.edu
Xuan Thu
102. | AuXuan Sam | Local Representative auxuansamk28@hotmail.com
103. | Luuvan Binh | Local Representative lubinhkg@gmail.com
104. | Bui Anh Tuan ' | Second General batuan@ctu.edu.vn
Secretary of HCM Youth
League, School of
Education
105. | Ho Thi Cam Second General Secretary | htclinh@ctu.edu.vn
Linh of HCM Youth League,
School of Education
106. | Nguyen Thanh | Second General Secretary | nttung@ctu.edu.vn
Tung of HCM Youth League,
School of Education
107. | Le Long Hau | First General Secretary of | llhau@ctu.edu.vn
HCM Youth League,
School of Economics

&BA
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108. | Huynh Thi Second General Secretary | htdguan@ctu.edu.vn
Dan Xuan of HCM Youth League,
School of Economics
&BA
109. | Thai Minh First General Secretary of | tmtuan@ctu.edu.vn
Tuan HCM Youth League,
College of ICT
110. | Tran Minh Tan | Second General Secretary | tmtan@ctu.edu.vn
of HCM Youth League,
College of ICT
111. | Dang Quoc First General Secretary of | dgviet@ctu.edu.vn
Viet HCM Youth League,
College of ICT
112. | Nguyen Anh First General Secretary of | naminh@ctu.edu.vn
Minh HCM Youth League,
School of Law
113. | Vu Ngoc Ut Dr., Department Head, vnut@ctu.edu.vn
College of Aquaculture
&Fisheries
114. | Do Thi Thanh | Dr., Department Head, dtthuong@ctu.edu.vn
Huong College of Aquaculture
&Fisheries
115. | Tran Ngoc Hai | Dr., Department Head, tnhai@ctu.edu.vn
College of Aquaculture
&Fisheries
116. | Nguyen Van Office Chief of nvthuong@ctu.edu.vn
Thuong Administration , College
of Aquaculture

&Fisheries
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117. | Nguyen Thanh | Department Head, ntlong@ctu.edu.vn
Long College of Aquaculture

&Fisheries

118. | Huynh Thu Dean, College of hthoa@ctu.edu.vn
Hoa Sciences

119. | Duong Hieu Deputy Dean, College of | dhdau@ctu.edu.vn
Dau Sciences

120. | Le Thanh Deputy Dean, College of | Itphuoc@ctu.edu.vn
Phuoc Sciences
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No | Gender | Age Title Nationality Working Place
1 | Male 64 | Professor United States Public University
2 | Male 62 | Professor United Kingdom | Public University
3 | Male 22 | Professor Belgium Public College
4 | Male 57 | Assoc. Prof Brunei Public University
5 | Female 62 Assist. Prof United States Public University
6 | Male 61 Assoc. Prof Thailand Private University
7 | Male 49 | Assoc. Prof Thailand ‘ Public University
8 | Male 44 Senior Lecturer | Vietnam Public University
9 | Female 44 | Assist, Prof Greece Public Univer:_sity
10 | Female 34 | Assist. Prof United States Private University
11 | Female 56 i Professor United States Private University
12 | Male 60 | Professor China Public University
13 | Male 45 Senior Lecturer | Thailand . Private University
14 | Male 60 | Professor China Public University
15 | Male 60 Professor China Public University
16 | Male 42 | Assoc. Prof Nigeria Pyblic University
17 | Male 48 | Professor Spain Private University
18 | Male 60 | Assoc, Prof United States Private University
19 | Female 59 | Assoc. Prof Thailand Private University
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No Position Major Year
1 Department Head Others 35
2 Others . Others 32
3 Others Change Management 3
4 Others Others 20
5 Others Higher Education Studies 9
6 Department Head Curriculum and Instruction 38
7 Others Educational Research/Evaluation 15
8 Vice Director/Manager | Curriculum and Instruction 21
9 Others ICT Teaching and Learning
10 | Others Others 4

Educational

11 | Director/Manager Administration/Management 22
12 | Dean ICT Teaching and Learning 26
13 | Others Others lé
14 | Dean ICT Teaching and Learning 26
15 | Dean ICT Teaching and Learning 26

Educational

16 | Others Administration/Management 11
17 | Others Higher Education Studies 8
18 | Others Others 2
19 | Others Curriculum and Instruction 20
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No | Gender | Age Title Nationality Working Place
1| Male 64 | Professor United States Pubtlic University
United
2 | Male 62 | Professor Kingdom Public University
3 | Male 22 | Professor Belgium Public College
4 | Male 57 | Assoc .Prof Brunei Public University
5 | Female | 62 | Assist. Prof United States Public University
6 | Male 61 | Assoc, Prof Thailand Private University
7 | Male 49 | Assoc .Prof Thailand Public University
8 | Male 44 | Senior Lecturer | Vietnam Public University
9 | Female | 44 | Assist. Prof Greece Public University
10 | Female 34 | Assist. Prof United States Private University
11 | Female 56 | Professor United States Private University
12 | Male 60 | Professor China Public University
13 | Male 45 | Senior Lecturer | Thailand Private University
14 | Male 60 | Professor China Public University |
15 | Male 60 | Professor China Public University
16 | Male 42 | Assoc. Prof Nigeria Public University.-
17 | Male 48 | Professor Spain Private University
18 | Male 60 | Assoc. Prof United States Private University
19 | Female 59 | Assoc. Prof Thailand Private University
20 | Male 43 | Researcher Indonesia Center
21 | Male 30 | Lecturer Thailand Public University
22 | Male 39 | Assist. Prof Nigeria Public University
23 | Female | 50 | Assoc. Prof Thailand Public University
24 | Male 36 | Lecturer Vietnam Private University
25 | Male 40 | Lecturer Thailand Public College
University United
26 | Male 29 | Student Kingdom Public University
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27 | Female | 42 | Senior Lecturer | Vietnam Public University

28 | Female | 56 | Assoc. Prof Nigeria Public University

29 | Male 66 | Professor Australia Public University
University

30 | Female | 36 | Student Thailand Public University

31 | Female | 57 | Lecturer Australia Public University
University

32 | Male 41 | Student Thailand Public University

33 | Male 40 | Researcher Pakistan Institute

34 | Male 35 | Lecturer Vietnam Public University

United

35 | Male 36 | Assist. Prof Kingdom Private University

36 | Male 40 ! Researcher Pakistan Public University

37 | Female | 29 | Lecturer China Private University

38 | Female | 29 | Lecturer China Private University

39 | Male 40 | Others Ghana Office

40 | Male 38 | Expert Thailand Institute

41 | Male 38 | Others Thailand Institute

42 | Male 39 | Lecturer Vietnam Public University

43 | Male 68 | Assoc. Prof Thailand Public University

44 | Male 40 | Lecturer Pakistan Public University

45 | Female 33 | Others Thailand Public University

46 | Male 38 | Lecturer Thailand Public University
University

47 | Female | 40 | Student Thailand Others

48 | Female | 46 | Expert Germany Institute

49 | Female 52 | Professor Philippines Public University

50 | Male 68 | Professor Japan Private University

51 | Male 58 | Professor Canada Public University

52 | Female | 48 | Others Thailand Others
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No | Gender | Age Title Nationality Working Place
53 | Male 50 | Senior Expert | Netherlands Public University
54 | Female | 39 | Assoc. Prof Singapore Public University
55 | Female 44 | Assist. Prof Greece Public University

University
56 | Male 27 | Student Nigeria Office
57 | Male 27 | Researcher Nigeria Center
58 | Male 46 | Professor India Office
59 | Male 55 | Assist, Prof Thailand Public University
University
60 | Female | 32 | Student Namibiak Company
61 | Male 46 | Lecturer Canada Private University
62 | Female | 27 | Others Thailand Others
63 | Female 52 | Lecturer Thailand Public University
64 | Female 52 | Senior Lecturer | Thailand Public University
University
65 | Female 38 | Student Thailand Institute
66 | Female | 47 | Senior Lecturer | Estonia Public University -
67 | Male 47 | Senior Expert | Israel Public University
68 | Male 44 | Assoc .Prof India Public College
69 | Male 63 | Professor Germany Public University
70 | Male 30 | Lecturer Vietnam Public University
71 | Male 45 | Senior Lecturer | Cambodia Public University
British Virgin
72 | Male 46 | Senior Lecturer | Islands Institute
British Virgin
73 | Male 48 | Senior Lecturer | Islands Public University
74 | Female | 49 | Professor Portugal Public University

75 | Male 74 | Professor Canada Public University
76 | Male 35 | Lecturer Thailand Public University
77 | Male 36 | Lecturer Thailand Public University
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No | Gender | Age Title Nationality Working Place
78 | Female | 42 | Professor Philippines Public University
79 | Female 51 | Senior Lecturer | Israel Public University
80 | Female 51 | Senior Lecturer | Israel Public University

University
81 | Male 40 | Student Pakistan Public University
82 | Male 52 Pfofessor Philippines Public University
83 | Male 50 | Senior Lecturer | Mexico Public College
84 | Male 52 | Others Singapore Institute
University
85 { Male 37 | Student Thailand Company
86 | Female 52 | Professor India Private University




LIST OF INTERNATIONAL EMAIL RESPONDENTS

586

No Position Major Year
1 Department Head Others 35
2 | Others Others 32
3 Others Change Management 3
4 Others Others 20
5 Others Higher Education Studies 9
6 | Department Head Curriculum and Instruction 38
7 | Others Educational Research/Evaluation 15
8 Vice Director/Manager | Curriculum and Instruction 21
9 | Others ICT Teaching and Learning
10 | Others Others 4

Educational

11 | Director/Manager Administration/Management 22
12 | Dean ICT Teaching and Learning 26
13 | Others Others 18
14. | Dean ICT Teaching and Learning 26
15 | Dean ICT Teaching and Learning 26

Educational

16 | Others Administration/Management 11
17 | Others Higher Education Studies
18 | Others Others 2
19 | Others Curriculum and Instruction 20

20 | Others Educational Research/Evaluation 5

21 | Others Curriculum and Instruction 2

Educational

22 | Others Administration/Management < 11

23 | Others Others 27

24 | Others Higher Education Studies 15

25 | Vice Department Head | ICT Teaching and Learning is
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No Position Major Year
26 | Current PhD student Others 2
27 | Director/Manager Others 3
28 | Others Curriculum and Instruction 17
29 | Others Curriculum and Instructions 6
30 | Current PhD student Change Management
31 | Others Educational Studies 2
32 i Current PhD student Educational Research/Evaluation 5
33 | Others Educational Studies 17
34 | Vice Department Head | Others 12
35 | Others Curriculum and Instruction 3
36 | Current PhD student ICT Teaching and Learning 4
37 | Others Educational Leadership i
38 | Others Educational Leadership 1
39 | Department Head Others 3
Educational
40 | Director/Manager Administration/Management 16
Educational
41 | Director/Manager Administration/Management 16
42 | Department Head Educational Leadership 17
Educational
43 | Others Administration/Management 30
44 | Current PhD student Educational Research/Evaluation 15
45 | Current PhD student Curriculum and Instruction 5
Educational
46 | Others Administration/Management 2
47 | Others Higher Education Studies 15
48 | Others Higher Education Studies 20
49 | Dean Others 29
50 | Others School Reforms/Innovations 3
51 | Vice Rector/President ICT Teaching and Learning 8
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Year

No Position Major
52 | Others Educational Leadership 4
53 | Others Higher Education Studies 21
54 | Others Educational Studies -5
55 | Others ICT Teaching and Learning 18
56 | Current MA student Education for Sustainable Development | 6
57 | Current MA student Education for Sustainable Development | 7
Educational Administration/
58 | Rector/President Management 6
Educational Administration/
59 | Current PhD student Management 5
60 | Director/Manager Curriculum and Instruction 5
Educational Administration/
61 | Others Management 5
62 | Others Others 1
63 | Vice Dean Curriculum and Instruction 31
64 | Vice Dean Curriculum and Instruction 31
' Educational
65 | Others Administration/Management 3
66 | Others ICT Teaching and Learning 11
67 | Director/Manager Change Management 13
68 | Vice Department Head | Higher Education Studies 19
69 | Department Head Curriculum and Instruction 15
70 | Vice Dean Curriculum and Instruction 8
Educational Administration/
71 | Department Head Management 21
72 | Director/Manager Change Management 7
73 | Vice Director/Manager | Educational Studies 10
74 | Director/Manager Change Management 15
Education for Sustainable ‘
75 | Vice Director/Manager | Development 49
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No Position Major Year
Educational
76 | Vice Rector/President Administration/Management 5
77 | Vice Dean Others 9
78 | Rector/President Others 15
79 | Department Head Others 15
80 | Department Head Others 15
81 | Others Educational Studies 15
82 | Director/Manager Others 31
83 | Director/Manager Change Management 25
Educational
84 | Director/Manager Administration/Management 3
85 | Current PhD student Others 7
86 | Dean Educational Research/Evaluation 22
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No | Gender | Age Title Nationality | Working Place
| Male 47 | Senior Lecturer Vietnam Department Head
2 Male 33 | Expert Vietnam Institute
3 Female 37 | Lecturer Vietnam Department Head
4 Female 26 | Others Vietnam Local Offices
5 Female 24 | Lecturer Vietnam School/College
6 Female 39 | Expert Vietnam Office
7 | Female 38 | Senior Lecturer Vietnam Department Head
8 Female 43 | Lecturer Vietnam Local Offices
9 Female 37 | Lecturer Vietnam School/College
10 | Male 48 | Senior Lecturer Vietnam Local Offices
11 | Male 44 | Senior Expert Vietnam Office
12 | Male 32 | Expert Vietnam Office
13 | Female 48 | Senior Lecturer Vietnam Department Head
14 | Male 34 | Lecturer Vietnam School/College
15 | Female 48 | Senior Lecturer Vietnam Department Head
16 | Male 26 | Lecturer Vietnam Department Head
17 | Male 34 | Lecturer Vietnam Center
18 | Male 51 | Senior Lecturer Vietnam School/College
19 | Female 34 | Expert Vietnam Office

20 | Male 40 | Senior Lecturer Vietnam Department Head

21 | Male 35 | Expert Vietnam School/College

22 | Male 31 | Lecturer Vietnam Department Head

23 | Male 33 | Lecturer Vietnam School/College

24 | Female 36 | Lecturer Vietnam School/College

25 | Male 41 | Senior Lecturer Vietnam Department Head

26 | Male 45 | Senior Lecturer Vietnam School/College

27 | Male 54 | Senior Lecturer Vietnam Department Head

28 | Male 38 | Senior Expert Vietnam School/College

29 | Male 43 | Senior Lecturer Vietham School/College

30 | Male 49 | Senior Expert Vietnam Schoo}/College
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No | Gender | Age Title Nationality | Working Place
31 | Female 37 | Lecturer Vietnam Department Head
32 | Female 37 | Lecturer Vietnam Department Head
33 [Male | 35 | Lecturer Viemam | School/College
34 | Male 33 | Lecturer Vietnam Center

35 | Female 30 | Lecturer Vietnam School/College
36 | Male 38 | Lecturer Vietnam Department Head
37 | Female 36 | Lecturer Vietnam Department Head
38 | Male 46 | Senior Lecturer Vietnam School/College
39 | Male 40 | Senior Lecturer Vietnam School/College
40 | Male 51 | Senior Lecturer Vietnam School/College
41 | Male 47 | Senior Lecturer Vietnam Institute

42 | Male 55 | Senior Lecturer Vietnam School/College
43 | Male 41 Smior Lecturer Vietnam School/College
44 | Male 34 | Lecturer Vietnam School/College
45 | Male 40 | Lecturer Vietnam Department Head
46 | Male 56 | Senior Expert Vietnam Office

47 | Male 50 | Senior Expert Vietnam School/College
48 | Female 43 | Senior Lecturer Vietnam School/College
49 | Male 50 Senior Lecturer Vietnam Department Head
50 | Male 37 | Lecturer Vietnam Department Head
51 | Male 51 | Assoc. Prof Vietnam Institute

52 | Male 50 | Senior Lecturer Vietnam Office

53 | Female 25 | Expert Vietnam Office

54 | Male 52 | Senior Expert Vietnam Office

55 | Male 53 | Senior Expert Vietnam Office

56 | Male 48 : Senior Lecturer Vietnam Department Head
57 | Male 49 | Senior Expert Vietnam Office

58 | Male 53 | Senior Lecturer Vietnam School/College
59 | Male 54 | Senior Lecturer Vietnam School/College
60 | Male 47 | Senior Expert Vietnam Office
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No | Gender | Age Title Nationality | Working Place
61 | Male 50 | Senior Expert Vietnam Department Head
62 | Male 39 | Expert Vietnam Center

63 | Male 46 | Senior Lecturer Vietnam Institute

64 | Female 43 | Senior Lecturer Vietnam Department Head
65 | Female 45 | Others Vietnam Local Offices

66 | Female 29 | Others Vietnam School/College
67 | Female 42 | Senior Lecturer Vietnam Center

68 | Male 27 | Lecturer Vietnam Department Head
69 | Male 43 | Senior Lecturer Vietnam Center

70 | Female 46 | Senior Expert Vietnam Department Head
71 | Male 41 Senior Lecturer Vietnam School/College
72 | Male 36 | Lecturer Vietnam Department Head
73 | Male 36 | Lecturer Vietnam Department Head
74 | Female 32 | Lecturer Vietnam Local Offices

75 | Male 44 | Expert Vietnam Local Offices

76 | Female 47 | Expert Vietnam Local Offices

77 | Male 48 | Senior Lecturer Vietnam Department Head
78 | Male 45 | Senior Expert Vietnam Institute

79 | Female 49 | Lecturer Vietnam Center

80 | Male 44 | Senior Lecturer Vietnam Institute

81 | Male 51 | Senior Lecturer Vietnam Institute

82 | Male 54 | Senior Lecturer Vietnam Office




LIST OF CTU EMAIL RESPONDENTS

593

Position Major Year

Vice Department Head Social Sciences 22
General Secretary to HCM

Youth's League Financial Affairs 10
Chairman to Teachers Union Curriculum and Instruction 14
Department Head Educational Administration 2
General Secretary to HCM

Youth's League League Laws 2
Administrative Office Chief Personnel/Students Management 19
Department Head Social Sciences 16
Parents Social Sciences 18
Dean Laws 17
Parents Foreign Languages 23
Office Chief Institute/Center/Office 20
General Secretary to HCM

Youth's League Personnel/Students Management 9
Department Head Natural Sciences 24
General Secretary to HCM

Youth's League League Agriculture and Applied Biology 12
Department Head Natural Sciences 24
General Secretary to HCM

Youth's League ‘ Engineering Technology 2

Learning Resource
Center/Information and Network

Vice Director/Manager Management 9
Dean Politics and Legality Affairs 28
Office Vice-Chief Personnel/Students Management 12
Department Head ICT Teaching and Learning 19
Administrative Office Chief Personnel/Students Management 11
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Position Major Year

Vice Department Head Economics& Business Administration | 7

Vice Department Head Economics& Business Administration | 10
Department Head ICT Teaching and Learning 13
Department Head Economics& Business Administration | 18
Vice Dean Social Sciences 20
Vice Department Head Agriculture and Applied Biology 79
Dean Environment and Natura] Resources 15
Vice Dean Engineering Technology 21
Vice Department Head Environment and Natural Resources 27
Chairman to Teachers Union Curriculum and Instruction 14
Chairman to Teachers Union Curriculum and Instruction 14
Vice Department Head Natural Sciences 15
Vice Director/Manager Institute/Center/Office 9

Vice Dean Social Sciences 7

Vice Department Head Engineering Technology 15
Vice Department Head Natural Sciences 14
Vice Dean Natural Sciences 24
Department Head Aquacultures and Fisheries 18
Vice Dean ICT Teaching and Learning 30
Vice Director/Manager Institute/Center/Office 24
Administrative Office Chief Aquacultures and Fisheries 29
Vice Dean Political Sciences 16
Department Head Laws 11
Vice Department Head Engineering Technology 16
Office Chief Politics and Legality Affairs 53
Administrative Office Chief Personnel/Students Management 25
Vice Department Head Natural Sciences 19
Department Head/Deputy Head | Physical Education 28
Vice Department Head Economics& Business Administration | 14
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Position Major Year
Education for Sustainable
Director/Manager Development 30
Vice Rector/President Agriculture and Applied Biology 29
General Secretary to HCM Communist Party/HCM Youth
Youth's League League League/Student Association 5
Office Vice-Chief Distance Education 31
Office Chief Administration and Planning 31
Vice Department Head Foreign Languages 25
Academic Undergraduate Affairs and
Office Chief Post Graduates Studies 27
Vice Dean Natural Sciences 33
General Secretary to
Communist Party Social Sciences 35
Office Chief Personnel/Students Management 24
Department Head Foreign Languages 27
Academic Undergraduate Affairs and
Chairman to Teachers Union Post Graduates Studies 15
Vice Rector/President Agriculture and Applied Biology 23
Vice Department Head Natural Sciences 19
Communist Party/HCM Youth
Local Rep League/Student Association 15
General First Secretary to HCM
Youth's League Agriculture and Applied Biclogy 6
Director/Manager Institute/Center/Office 21
General First Secretary to HCM
Youth's League League Engineering Technology 2
Vice Director/Manager Educational Administration 21
Vice Department Head Social Sciences 23
Department Head Economics& Business Administration | 18
Vice Department Head Natural Sciences 14
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Position Major Year
Vice Department Head Social Sciences 13
Communist Party/ HCM Youth

Local Rep League/Student Association 15
Parents Institute/Center/Office 12
Local Rep Educational Administration 11
Alumni Educational Change Management 21
Vice Chairman to War veterans | Educational Research and Evaluatio 15
General First Secretary to

Communist Party Cusriculum and Instruction 17
Vice Director/Manager Natural Sciences 23
Alumni Educational Research and Evaluatio 23
Chairman to War veterans Distance Education 25
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